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Appendix A: Pharmacy maps for each Locality in 
Hertfordshire 

 
Maps showing the location of Pharmacies and GP surgeries in each locality in 

Hertfordshire and Pharmacies neighbouring CCGs 
 

NHS East and North Herts CCG Localities 
1. Lower Lea Valley  
2. North Hertfordshire  
3. Stevenage  
4. Stort Valley and Village  
5. Upper Lea Valley  
6. Welwyn Hatfield  

NHS Herts Valley CCG Localities 
1. Dacorum  
2. Hertsmere  
3. St Albans and Harpenden  
4. Watford and Three Rivers  

 
NHS Cambridgeshire and Peterborough CCG 

1. Royston (Hertfordshire) 
 

 
Other Neighbouring CCGs 

• NHS Aylesbury Vale CCG,  
• NHS Bedfordshire CCG 
• NHS Cambridgeshire and Peterborough CCG 
• NHS Chiltern CCG 
• NHS West Essex CCG 
• NHS Luton CCG 
• NHS Harrow CCG 
• NHS Enfield CCG 
• NHS Barnet CCG 
• NHS Hillingdon CCG 

 
 
Deprivation is shown by the Indices of Multiple Deprivation (IMD) 2010, which 
brings together 38 separate indicators across seven domains (Income 
Deprivation, Employment Deprivation, Health Deprivation and Disability, 
Education Skills and Training Deprivation, Barriers to Housing and Services, 
Living Environment Deprivation, and Crime) 
 

 
NB. When the final Hertfordshire PNA is published there will be an 

on-line link to all maps.
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  NHS East and North Herts CCG Localities 
 

1. Lower Lea Valley - Pharmacies, GP Surgeries, Appliance 
Contractors and Hospitals with Pharmacies (2014) 

 
 
 
 

Pharmacy Legend Deprivation Legend  
Symbol Pharmacy Type Symbol Deprivation Level 

 100hr Pharmacy  Least Deprived 

 Appliance Contractor  Less Deprived 

 Dispensing GP Surgery  Average Deprivation 

 Essential Small Pharmacy LPS  More Deprived 

 Hospital with Pharmacy  Most Deprived 

 Internet Pharmacy   

 Other GP Surgery (non-
dispensing) 

  

 Pharmacy (not 
100hr/ESPLPS/Internet) 

  

 Pharmacy outside Hertfordshire   
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Lower Lea Valley  
Pharmacies  

Code Name Address   Postcode MSOA 

FD714 ABC Pharmacy Vancouver Road 

Canad
a 
Fields Broxbourne EN10 6FD Broxbourne 005 

FRW21 Boots the Chemist 

Unit 8 
Brookfield 
Centre 

Half 
Hide 
Lane Cheshunt EN8 0NN Broxbourne 008 

FRJ54 Boots the Chemist 
75-81 Shopping 
Pavillion 

High 
Street 

Waltham 
Cross EN8 7BZ Broxbourne 013 

FTO20 Cheshunt Pharmacy 
21 Cromwell 
Avenue   Cheshunt EN7 5DJ Broxbourne 011 

FRY60  Coyle Chemist 147 High Street   
Waltham 
Cross EN8 7AP Broxbourne 013 

FC691 Cristal Chemist 4 Lynton Parade   Cheshunt EN8 8LF Broxbourne 010 
FPC23 Croft Chemist 25 High Road   Wormley EN10 6HT Broxbourne 005 

FC400 Lex Pharmacy 
Unit 2, Rosedale 
Way   Cheshunt EN7 6QQ Broxbourne 009 

FEK46 Niti Pharmacy 
26 Shopping 
Pavillion 

High 
Street 

Waltham 
Cross EN8 7BY Broxbourne 013 

FG500 Punni Pharmacy 49 High Street   Cheshunt EN8 0BS Broxbourne 008 

FQ251 Safedale Pharmacy 
6 Clayton 
Parade 

Turner
s Hill Cheshunt EN8 8NQ Broxbourne 012 

FAH42 Salepick Ltd 26 Station Road   Cuffley EN6 4HT Welwyn Hatfield 016 

FCP33 Swan Pharmacy 
5 Clayton 
Parade 

Turner
s Hill Cheshunt EN8 8NQ Broxbourne 012 

FLC02 
Tesco in-store 
pharmacy 

Brookfield 
Centre   Cheshunt EN8 0TA Broxbourne 008 

FXV76 Whitefield Chemist 76 High Street   Cheshunt EN8 0AJ Broxbourne 008 

FVT85 
Your local Boots 
Pharmacy 

692-694 Goffs 
Lane   Goffs Oak EN7 5ET Broxbourne 007 

Key 100 hour pharmacy 
 
 
 
 
N.B. There are no Dispensing GP surgeries in LLV  
 
Dispensing Appliance Contractors  
Code Name  & Address Area Post Code MSOA 
FDR75 Fittleworth Medical 

Ltd, 140 High Street  
Cheshunt , 
Herts 

EN8 0AW Broxbourne 
008 
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Hertfordshire Middle Layer Super Output 
Areas (MSOAs) with nearest ward boundary 
(2011) 

Summary of details of those wards where there is no pharmacy 

MSOAs in Lower Lea 
Valley Locality  

Corresponding Ward 
Names  

Broxbourne 006 
 

Flamstead End 
 

This is an urban locality with a population of 7,224; It has a slightly higher level of deprivation compared with the County 
average and the % living in low income families reliant on means tested benefits is also higher than the Herts average (11% vs 
9.4% Herts average); car or van ownership at 88.4% of all households is higher than the Hertfordshire average of 83%; 15.5% 
of the population are over 65 years which is similar to the average for the county (16%). The number of under 5 year olds 
(6.7%) is the same as the Herts average. Limited long term illnesses (13%) are lower than the Herts average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (27%) is higher than the Herts average (21.4%) and hospital 
admissions for alcohol-related harm are higher than the Herts average (76.4% vs 70.5% respectively).  
 
There are no GP surgeries in the locality and the population are registered with GPs in Broxbourne or Cheshunt. Community 
pharmacies are located in these areas in close proximity to the practices and shopping precincts and reflect the usual social 
flow of the population. There are six pharmacies in and around the western outskirts of Cheshunt on the boundary of this ward 
– one of which is open for 100hours There is an appliance contractor in Cheshunt town centre. There are two pharmacies in 
Broxbourne. 
There are also pharmacies in Enfield and Waltham Abbey. 
Therefore in this population where the usual social flow of the population is to the town centres where the GPs, pharmacies, 
local shops and amenities are located the current level of provision of essential and advanced pharmaceutical services is 
adequate.  
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 
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Pharmacies
Pharmacies 
per 100,000 

pop

Indices of
Multiple

Deprivation
2010

Pop estimates
2012

2012 % over
65 yrs

2012 %
under 5 yrs

% All
Households 
with cars or 

vans

Limiting Long- 
term Illness

2011

The 
percentage of 
the population 

living in low 
income 

families reliant 
on means 

tested 
benefits.

The estimated 
percentage of 
the population 
aged 16+ with 

obesity

Hospital 
admissions 
for alcohol-

related harm, 
indirectly age 
standardised 
ratio, all ages, 

persons.

Source:
IMD

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source: ONS 
Census 2011

Source: ONS 
Census 2011

Source: IMD 
2010 Income 

Domain

Source: Health 
Survey 

England 2006-
2008

Source: HES   
Apr 2006- Mar 

2011

MSOAs in Lower 
Lea Valley Localilty 
ENHCCG

Corresponding Ward Names Number Rate per
100,000 pop Score Population PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE Rate per

100,000 pop

Broxbourne 005 Wormley & Turnford 2 20.0 17.04 9,976 13.3% 8.5% 83.7% 12.9% 15.7% 28.5% 78.2%

Broxbourne 006 Flamstead End 0 0.0 12.84 7,224 15.5% 6.7% 88.4% 13.0% 11.0% 27.0% 76.4%

Broxbourne 007 Goffs Oak 1 14.7 5.84 6,824 16.4% 5.3% 94.5% 11.7% 5.3% 24.0% 61.0%

Broxbourne 008 Cheshunt North 4 53.0 15.36 7,547 17.3% 6.0% 81.6% 15.7% 13.5% 27.9% 83.1%

Broxbourne 009 Goffs Oak,Rosedale 1 17.3 17.87 5,789 16.6% 6.5% 86.1% 18.2% 13.0% 28.2% 84.6%

Broxbourne 010 Cheshunt Central 1 13.0 15.55 7,713 18.4% 7.1% 77.8% 15.9% 12.1% 26.7% 81.1%

Broxbourne 011 Bury Green 1 15.8 20.44 6,337 19.0% 6.2% 78.4% 19.2% 15.9% 27.1% 86.6%

Broxbourne 012 Theobalds 2 26.9 15.64 7,427 19.7% 6.7% 77.7% 18.0% 13.2% 24.1% 81.1%

Broxbourne 013 Waltham Cross 3 40.0 28.35 7,505 12.2% 7.9% 66.6% 16.4% 24.3% 28.0% 120.5%

Welwyn Hatfield 016 Northaw and Cuffley 1 19.2 5.78 5,219 25.4% 3.9% 92.2% 14.1% 4.2% 21.6% 49.1%
16 22.36 71,561
247 22 11.45 1,129,100 16.11% 6.78% 83.07% 16.72% 9.4% 21.4% 70.5%

Hertfordshire Middle Layer Super Output 
Areas (MSOAs) with nearest ward boundary 

(2011)

Source: NHS England

Herts
Lower Lea Valley Locality
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2. North Herts Pharmacies, GP Surgeries, Appliance Contractors and 

Hospitals with Pharmacies (2014) 

 
 
 

Pharmacy Legend Deprivation Legend  
Symbol Pharmacy Type Symbol Deprivation Level 

 100hr Pharmacy  Least Deprived 

 Appliance Contractor  Less Deprived 

 Dispensing GP Surgery  Average Deprivation 

 Essential Small Pharmacy LPS  More Deprived 

 Hospital with Pharmacy  Most Deprived 

 Internet Pharmacy   

 Other GP Surgery (non-
dispensing) 

  

 Pharmacy (not 
100hr/ESPLPS/Internet) 

  

 Pharmacy outside Hertfordshire   
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North Herts  
Pharmacies  

Code Name Address   Postcode MSOA 

FQF86 
Ashwell 
Pharmacy 22 High Street   Ashwell SG7 5NW 

North Hertfordshire 
005 

FY170 Bell Chemist 21b Bancroft   Hitchin SG5 1JW 
North Hertfordshire 
012 

FG165 
Boots the 
Chemist 7 High Street   Hitchin SG5 1BH 

North Hertfordshire 
012 

FEY31 
Boots the 
Chemist 

6-10 Commerce 
Way   Letchworth SG6 3EJ 

North Hertfordshire 
008 

FV334 
Codicote 
Pharmacy 123 High Street   Codicote SG4 8UB 

North Hertfordshire 
015 

FPG27 
Cross 
Chemist 8 Redhill Road 

Westmill 
Estate Hitchin SG5 2NQ 

North Hertfordshire 
012 

FLQ01 
Globe 
Pharmacy 61 Station Road   Letchworth SG6 3BJ 

North Hertfordshire 
008 

FMJ00 
Grange 
Pharmacy 5 The Parade 

Southfield
s Grange 
Estate Letchworth SG6 4NB 

North Hertfordshire 
003 

FA883 
Jackmans 
Pharmacy 6 Ivel Court 

Jackmans 
Estate Letchworth SG6 2NH 

North Hertfordshire 
009 

FQM19 
Jhoots 
Pharmacy 4 White Horse Lane 

Great 
Ashby Stevenage SG1 6NH 

North Hertfordshire 
005 

FKH38 
Lloyds 
Pharmacy Astonia House 

High 
Street Baldock SG7 6BP 

North Hertfordshire 
004 

FGQ55 
Lloyds 
Pharmacy 41 Bancroft   Hitchin SG5 1LA 

North Hertfordshire 
012 

FNY63 
Lloyds 
Pharmacy Unit 2 - 5  

Rear 97-
98 
Bancrodt Hitchin SG5 1NQ 

North Hertfordshire 
010 

FY639 
Lloyds 
Pharmacy 

131-133 London 
Road   Knebworth SG3 6EX 

North Hertfordshire 
015 

FC206 
Lloyds 
Pharmacy 148 London Road   Knebworth SG3 6EY 

North Hertfordshire 
015 

FJH92 
Lloyds 
Pharmacy 67 Norton Way   Letchworth SG6 1BH 

North Hertfordshire 
006 

FKT16 
Manor 
Pharmacy 

42-44 The 
Broadway   Letchworth SG6 3BX 

North Hertfordshire 
008 

FMT82 

Morrisons 
in-store 
Pharmacy Broadway   Letchworth SG6 3TS 

North Hertfordshire 
008 

FJW18 

Nu Cross 
Disp. 
Chemist 8 Hermitage Road   Hitchin SG5 1BS 

North Hertfordshire 
010 

FVJ85 

Sainsbury's 
in-store 
Pharmacy  

Third Avenue 
Business Park   Letchworth SG6 2HX 

North Hertfordshire 
006 

FWX89 

Superdrug 
in-store 
Pharmacy 2 Central Approach 

40 
Eastcheap Letchworth SG6 3DL 

North Hertfordshire 
008 
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FLX85 

Tesco in-
store 
pharmacy 58 High Street   Baldock SG7 6BN 

North Hertfordshire 
004 

FAN45 

Your local 
Boots 
Pharmacy 120 Queen Street   Hitchin SG4 9TH 

North Hertfordshire 
012 

Key: 100 Hour Pharmacy 
 
Dispensing GP surgeries  

Code Name Address   Postcode MSOA 
D8104
7 

Ashwell 
Surgery Lawyers Close 

Gardiners 
Lane 

Ashwell,  
Baldock, Herts SG7 5PY 

North Hertfordshire 
005 

E8262
6 

Whitwell 
Surgery 60 High Street Whitwell Herts SG4 8AG 

North Hertfordshire 
014 

E8205
3 

Courtenay 
House 
Surgery Marshall House 

Bancroft 
Court Hitchin, Herts SG5 1LH 

North Hertfordshire 
012 

 
NB. There are no Dispensing Appliance Contractors in North Herts 
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Hertfordshire Middle Layer Super Output 
Areas (MSOAs) with nearest ward boundary 
(2011) 

Summary of details of those wards where there is no pharmacy 

MSOAs in North Herts 
Locality  

Corresponding Ward 
Names  

North Hertfordshire 007 Letchworth Wilbury  

This is an urban locality with a small population of 5,523. It lies on the border of South Bedfordshire. It has a relatively high level 
of deprivation compared with the county average and the % living in low income families reliant on means tested benefits is also 
higher than county (16.5% vs 9.4% Herts average); car or van ownership at 76% of all households is lower than the Hertfordshire 
average of 83%; 15.8% of the population are over 65 years which is similar to the average for the county (16.1%). The number of 
under 5 year olds (7.1%) is similar to the Herts average (6.8%). Limited long term illnesses (16.5%) are similar to the Herts 
average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (23.6%) is higher than the Herts average (21.4%) and hospital 
admissions for alcohol-related harm are higher than the Herts average (73.8% vs 70.5% respectively).  
 
There are no GP surgeries in the locality and the population are registered with GPs in Letchworth town centre or GPs in 
Bedfordshire. Community pharmacies are located in these areas in close proximity to the practices and shopping precincts and 
reflect the usual social flow of the population. There are nine pharmacies in and around the outskirts of Letchworth including a 
100 hour pharmacy. 
Therefore in this small population where the usual social flow of the population is to the town centres where the GPs, pharmacies, 
local shops and amenities are located the current level of provision of essential and advanced pharmaceutical services is 
adequate.  
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 

North Hertfordshire 011 Hitchin Walsworth  

This is an urban locality with a population of 7,385; its level of deprivation is the same as the Hertfordshire average.and the % 
living in low income families reliant on means tested benefits is also close to the Hertfordshire average (9.9% vs 9.4% Herts 
average); car or van ownership at 82% of all households is similar to the Hertfordshire average of 83%; 15.3% of the population 
are over 65 years which is slightly lower than the average for the county (16.1%). The number of under 5 year olds and limited 
long term illnesses are the same as the Herts average. 
The estimated percentage of the population aged 16+ with obesity (23.4%) is higher than the Herts average (21.4%). Hospital 
admissions for alcohol-related harm are lower than the Herts average (62.4% vs 70.5% respectively). 
 
There are no GP surgeries in the locality and the population are registered with GPs in Letchworth town centre or in Hitchin where 
there is also a dispensing GP. Community pharmacies are located in these areas in close proximity to the practices and shopping 
precincts and reflect the usual social flow of the population. There are nine pharmacies in and around the outskirts of Letchworth 
including a 100 hour pharmacy. There is a pharmacy located outside the county in Arlesey, Bedfordshire close to the county 
border.There are also seven pharmacies in and around the outskirts of Hitchin. Patients registered at the Hitchin dispensing 
practice who also live a significant distance from a pharmacy have the option to have their medicines dispensed by the practice. 
These patients will need to access their nearest pharmacy for other pharmaceutical services- such as support for self-care which 
are not provided by the dispensing practice. However this has not been identified as a high priority need by the CCG or patients. 
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Therefore in this population where the usual social flow of the population is to the town centres where the GPs, pharmacies, local 
shops and amenities are located the current level of provision of essential and advanced pharmaceutical services is adequate.  
 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 

North Hertfordshire 013 Hitchin Highbury  

This is an urban locality with a population of 7,589.It is one of the least deprived areas in the county also reflected in the % living 
in low income families reliant on means tested benefits (5.7% vs 9.4% Herts average); car or van ownership at 85% of all 
households is higher than the Hertfordshire average of 83%; 18.5% of the population are over 65 years which is higher than the 
average for the county (16%). The number of under 5 year olds (6%) is comparable with the Herts average (6.8%). Limited long 
term illnesses (13.7%) are lower than the Herts average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (19.4%) is lower than the Herts average (21.4%). Hospital 
admissions for alcohol-related harm are low compared with the Herts average (48% vs 70.5% respectively). 
 
There are no GP surgeries in the locality and the population are registered with GPs in Hitchin town centre, where there is also a 
dispensing GP, Letchworth or Stevenage or with GPs in Luton or Bedfordshire CCG. Community pharmacies are located in these 
areas in close proximity to the practices and shopping precincts and reflect the usual social flow of the population.  
There are seven pharmacies in and around the outskirts of Hitchin. Patients registered at the Hitchin dispensing practice who also 
live a significant distance from a pharmacy have the option to have their medicines dispensed by the practice. 
These patients may find it inconvenient to access their nearest pharmacy for other pharmaceutical services- such as support for 
self-care which are not provided by the dispensing practice. However this has not been identified as a high priority need by the 
CCG or patients. 
 
Therefore in this population where the usual social flow of the population is to the town centres where the GPs, pharmacies, local 
shops and amenities are located the current level of provision of essential and advanced pharmaceutical services is adequate.  
 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 

North Hertfordshire 014 Cadwell Ward and Offa,   
Hoo and Hitchwood  

This is a large rural locality with a population of 9,464. It lies on the border with Luton and Bedfordshire. Deprivation is lower than 
the Herts average also reflected in the % living in low income families reliant on means tested benefits (7.8% vs 9.4% Herts 
average); car or van ownership at 89% of all households is higher than the Hertfordshire average of 83%; 20% of the population 
are over 65 years which is higher than the average for the county (16%). The number of under 5 year olds and limited long term 
illnesses are lower than the Herts average.  
The estimated percentage of the population aged 16+ with obesity (23.8%) is higher than the Herts average (21.4%). Hospital 
admissions for alcohol-related harm are low compared with the Herts average (56.8% vs 70.5% respectively).  
 
There are no GP surgeries in the locality and the population are registered with GPs in Hitchin town centre where there is also a 
dispensing GP or with GPs in Letchworth or Stevenage or with GPs in Luton or Bedfordshire CCG. There is also a dispensing GP 
in Whitwell in the centre of the locality. Community pharmacies are located in this area in close proximity to the practices and 
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shopping precincts and reflect the usual social flow of the population. There are seven pharmacies in and around the outskirts of 
Hitchin and nine pharmacies in and around Letchworth, including a 100 hour pharmacy. There are numerous pharmacies in and 
around Stevenage town centre on the eastern boundary of these wards. Patients registered at the Hitchin or Whitwell dispensing 
practices, whoalso live a significant distance from a pharmacy have the option to have their medicines dispensed by their 
practice. 
These patients may find it inconvenient to access their nearest pharmacy for other pharmaceutical services- such as support for 
self-care which are not provided by the dispensing practice. However this has not been identified as a high priority need by the 
CCG or patients. 
Therefore in this dispersed population where the usual social flow of the population is to the town centres where the GPs, 
pharmacies, local shops and amenities are located the current level of provision of essential and advanced pharmaceutical 
services is adequate.  
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 
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Pharmacies
Pharmacies 
per 100,000 

pop

Indices of
Multiple

Deprivation
2010

Pop estimates
2012

2012 % over
65 yrs

2012 %
under 5 yrs

% All
Households 
with cars or 

vans

Limiting Long- 
term Illness

2011

The 
percentage 

of the 
population 

living in low 
income 
families 

reliant on 
means tested 

benefits.

The estimated 
percentage of 
the population 
aged 16+ with 

obesity

Hospital 
admissions 
for alcohol-

related 
harm, 

indirectly 
age 

standardised 
ratio, all 

ages, 
persons.

Source:
IMD

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source: ONS 
Census 2011

Source: ONS 
Census 2011

Source: IMD 
2010 Income 

Domain

Source: Health 
Survey 

England 2006-
2008

Source: HES   
Apr 2006- Mar 

2011

MSOAs in North Herts 
Localilty ENHCCG Corresponding Ward Names Number Rate per

100,000 pop Score Population PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE Rate per
100,000 pop

North Hertfordshire 003 Letchworth Grange 1 15.2 18.44 6,563 21.1% 6.6% 73.9% 21.0% 15.2% 27.5% 72.2%
North Hertfordshire 004 Baldock East,Baldock Town 2 19.4 9.06 10,334 17.4% 5.8% 82.8% 15.6% 8.9% 23.5% 64.2%

North Hertfordshire 005
Arbury,Ermine,Chesfield,Weston and 
Sandon 2 13.4 6.58 14,923 14.5% 7.8% 93.4% 11.2% 5.9% 19.4% 60.1%

North Hertfordshire 006
Letchworth South East,Letchworth 
East,Letchworth Grange 2 26.0 14.77 7,702 16.2% 7.7% 78.3% 16.5% 14.5% 23.6% 79.2%

North Hertfordshire 007 Letchworth Wilbury 0 0.0 19.00 5,523 15.8% 7.1% 75.7% 16.5% 16.5% 23.6% 83.8%
North Hertfordshire 008 Letchworth South West 5 67.8 9.77 7,378 22.1% 5.3% 82.4% 16.6% 8.7% 19.5% 69.8%
North Hertfordshire 009 Letchworth South East 1 15.3 15.69 6,543 21.1% 6.0% 79.4% 18.6% 13.3% 24.3% 75.9%
North Hertfordshire 010 Hitchin Bearton 2 24.1 11.39 8,316 10.9% 6.9% 78.1% 11.5% 9.2% 20.7% 60.5%
North Hertfordshire 011 Hitchin Walsworth 0 0.0 11.91 7,385 15.3% 6.7% 82.2% 14.3% 9.9% 23.4% 62.4%
North Hertfordshire 012 Hitchin Oughton,Hitchin Priory 5 46.3 12.74 10,795 19.2% 6.5% 77.9% 15.9% 10.4% 21.6% 64.7%
North Hertfordshire 013 Hitchin Highbury 0 0.0 6.03 7,589 18.5% 6.0% 85.4% 13.7% 5.7% 19.4% 48.1%
North Hertfordshire 014 Cadwell,Hitchwood, Offa and Hoo 0 0.0 9.81 9,464 20.0% 5.5% 88.8% 15.2% 7.8% 23.8% 56.8%  p

23 20.44 112,524
247 22 11.45 1,129,100 16.11% 6.78% 83.07% 16.72% 9.4% 21.4% 70.5%

Key
Overlaping MSOA with Royston (NHS Cambridgeshire & Peterborough CCG)

Hertfordshire Middle Layer Super Output Areas 
(MSOAs) with nearest ward boundary (2011)

Source: NHS England

Herts
North Herts Locality
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3. Stevenage Pharmacies, GP Surgeries, Appliance Contractors and 
Hospitals with Pharmacies (2014) 

 
 
 
 
 
Pharmacy Legend Deprivation Legend  
Symbol Pharmacy Type Symbol Deprivation Level 

 100hr Pharmacy  Least Deprived 

 Appliance Contractor  Less Deprived 

 Dispensing GP Surgery  Average Deprivation 

 Essential Small Pharmacy LPS  More Deprived 

 Hospital with Pharmacy  Most Deprived 

 Internet Pharmacy   

 Other GP Surgery (non-
dispensing) 

  

 Pharmacy (not 
100hr/ESPLPS/Internet) 

  

 Pharmacy outside Hertfordshire   
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Stevenage 
 
Pharmacies 

Code Name Address   Postcode MSOA 

FPQ23 
Anderson 
Chemist 8 The Hyde   Stevenage SG2 9SE Stevenage 010 

FJH14 Archer Pharmacy 289 Archer Road Pin Green Stevenage SG1 5HF Stevenage 006 

FD124 
Asda in-store 
Pharmacy  Monkswood Way   Stevenage SG1 1LA Stevenage 011 

FDG33 
Bedwell 
Pharmacy 

113 Bedwell 
Crescent   Stevenage SG1 1NA Stevenage 008 

FNX42 
Boots the 
Chemist 43-45 Queensway   Stevenage SG1 1DN Stevenage 008 

FKV55 
Boots the 
Chemist 54 High Street Old Town Stevenage SG1 3EF Stevenage 002 

FTK88 
Boots the 
Chemist Unit 1c 

Roaring 
Meg 
Retail 
Park Stevenage SG1 1XN Stevenage 011 

FA888 Coopers Chemist 12 The Glebe Chells Stevenage SG2 0DJ Stevenage 007 

FHE66 Lloyds Pharmacy 

1 Magpie Crescent 
(Sainsbury's 
Centre) Poplars Stevenage SG2 9RZ Stevenage 009 

FK140 MD Disp. Chemist 4 Filey Close 
Symonds 
Green Stevenage SG1 2JW Stevenage 005 

FW448 Medix Pharmacy 84 High Street   Stevenage SG1 3DW Stevenage 006 

FFF22 
Oaks Cross 
Pharmacy 118 Oaks Cross 

Broadwat
er Stevenage SG2 8LU Stevenage 012 

FHC89 Oval Pharmacy 8 The Oval Pin Green Stevenage SG1 5RB Stevenage 003 

FJG35 
Sainsbury's in-
store Pharmacy Hitchin Road 

Coreys 
Mill Stevenage SG1 4AE Stevenage 002 

FH880  
St Nicholas 
Pharmacy 51 Canterbury Way   Stevenage SG1 4LJ Stevenage 001 

FAY86 Stearns Pharmacy 48 High Street   Stevenage SG1 3EF Stevenage 002 

FW333 
Stevenage 
Pharmacy 12a Emperors Gate   Stevenage SG2 7QX Stevenage 003 

FC307 
Superdrug 
Pharmacy 39-41 Queensway   Stevenage SG1 1DN Stevenage 008 

FRF64 
Tesco in-store 
pharmacy The Forum Centre   Stevenage SG1 1ES Stevenage 008 

FLM36 
Tesco in-store 
pharmacy  

Broadwater Retail 
Park 

London 
Road Stevenage SG2 8DT Stevenage 011 

FEG10 
The Co-operative 
Pharmacy 

108 Broadwater 
Crescent 

Roebuck 
Gate Stevenage SG2 8EE Stevenage 011 

FMT64 
The Co-operative 
Pharmacy 

241 Broadwater 
Crescent   Stevenage SG2 8ET Stevenage 011 

Key: 100 Hour Pharmacy 

 16 



Dispensing GP surgeries in Stevenage 
Code Name Address   Postcode MSOA 

E82086 
King George 
Surgery 135 High Street Stevenage Herts SG1 3HT 

Stevenage 
006 

E82641 
Manor 
House Chells Manor Stevenage Herts SG2 7QX 

Stevenage 
003 

 
NB. There are no Dispensing Appliance Contractors in Stevenage 
 
 
Hospitals with Pharmacies 

Name Address  Postcode MSOA Locality 

Lister Hospital 
Coreys Mill 
Lane Stevenage SG1 4AB 

Stevenage 
002 

Stevenage  
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Hertfordshire Middle Layer Super Output 
Areas (MSOAs) with nearest ward boundary 
(2011) 

Summary of details of those wards where there is no pharmacy 

MSOAs in Stevenage 
Locality  

Corresponding Ward 
Names  

Stevenage 004 Manor  

This is an urban locality with a population of 6,304; it is one of the least deprived areas in Hertfordshire;  the % living in low 
income families reliant on means tested benefits is also low (7.8% vs 9.4% Herts average); car or van ownership at  88% of all 
households is higher than the Hertfordshire average of 83%; 13% of the population are over 65 years which is lower than the 
average for the county (16%). The number of under 5 year olds is lower than the Herts average. Limited long term illnesses 
(12.6%) are also lower than the Herts average of 16.7%. 
 
The estimated percentage of the population aged 16+ with obesity (23.9%) is higher than the Herts average (21.4%) and 
hospital admissions for alcohol-related harm are low compared with the Herts average (48% vs 70.5% respectively).  
 
There are no GP surgeries in the locality and the population are registered with GPs, including one dispensing practice,  in 
Stevenage town centre and its outskirts.Patients registered at the dispensing practice and also living a significant distance from 
a pharmacy have the option to have their medicines dispensed by the practice. 
These patients will need to access their nearest pharmacy for other pharmaceutical services- such as support for self-care 
which are not provided by the dispensing practice. However this has not been identified as a high priority need by the CCG or 
patients. 
Community pharmacies are located in these areas in close proximity to the practices and shopping precincts and reflect the 
usual social flow of the population. There are numerous pharmacies in and around the town centre of Stevenage and three in 
particular that are in close proximity to this ward. There are two 100 hour pharmacies within Stevenage PBC locality. 
 
Therefore in this population where the usual social flow of the population is to the town centres where the GPs, pharmacies, 
local shops and amenities are located the current level of provision of essential and advanced pharmaceutical services is 
adequate.  
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 
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Pharmacies
Pharmacies 
per 100,000 

pop

Indices of
Multiple

Deprivation
2010

Pop estimates
2012

2012 % over
65 yrs

2012 %
under 5 yrs

% All
Households 
with cars or 

vans

Limiting Long- 
term Illness

2011

The 
percentage of 
the population 

living in low 
income 

families reliant 
on means 

tested 
benefits.

The estimated 
percentage of 
the population 
aged 16+ with 

obesity

Hospital 
admissions 
for alcohol-

related harm, 
indirectly age 
standardised 
ratio, all ages, 

persons.

Source:
IMD

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source: ONS 
Census 2011

Source: ONS 
Census 2011

Source: IMD 
2010 Income 

Domain

Source: Health 
Survey 

England 2006-
2008

Source: HES   
Apr 2006- Mar 

2011

MSOAs in Stevenage 
Localilty ENHCCG

Corresponding Ward Names Number Rate per
100,000 pop

Score Population PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE Rate per
100,000 pop

Stevenage 001 St Nicholas 1 14.6 19.41 6,870 10.2% 8.6% 79.9% 13.6% 16.3% 29.5% 78.3%

Stevenage 002 Old Town,Woodfield 3 24.8 11.97 12,084 13.8% 8.0% 82.8% 13.3% 10.3% 20.6% 59.3%

Stevenage 003 Martins Wood 2 31.7 15.97 6,314 13.7% 6.7% 79.3% 15.7% 13.8% 27.9% 72.7%
Stevenage 004 Manor 0 0.0 6.67 6,304 13.4% 5.5% 88.8% 12.6% 5.3% 23.9% 47.9%
Stevenage 005 Symonds Green 1 17.1 15.33 5,834 16.2% 6.7% 77.1% 17.0% 14.1% 26.2% 65.6%
Stevenage 006 Old Town,Pin Green 2 24.4 18.75 8,181 18.7% 6.2% 71.3% 17.8% 14.1% 25.7% 70.7%
Stevenage 007 Chells 1 14.7 16.35 6,798 14.4% 7.0% 80.7% 14.4% 12.1% 28.5% 70.0%
Stevenage 008 Bedwell 4 55.4 27.89 7,220 15.1% 8.2% 60.9% 17.4% 21.8% 28.6% 71.7%
Stevenage 009 Bandley Hill 1 15.2 16.62 6,565 14.3% 7.1% 79.2% 16.5% 12.6% 25.7% 64.2%
Stevenage 010 Shephall 1 15.9 20.44 6,304 13.7% 8.1% 71.9% 16.3% 16.2% 25.8% 71.9%
Stevenage 011 Roebuck 5 78.5 18.95 6,368 15.5% 6.9% 75.0% 16.8% 16.0% 26.7% 73.6%
Stevenage 012 Longmeadow 1 16.8 15.83 5,956 16.2% 5.9% 80.5% 16.9% 11.8% 27.9% 66.6%

22 25.94 84,798
247 22 11.45 1,129,100 16.11% 6.78% 83.07% 16.72% 9.4% 21.4% 70.5%

Hertfordshire Middle Layer Super Output 
Areas (MSOAs) with nearest ward boundary 

(2011)

Source: NHS England

Herts
Stevenage Locality
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4. Stort Valley and Village Pharmacies, GP Surgeries, Appliance 

Contractors and Hospitals with Pharmacies (2014) 

 
 
 
 
 
 

Pharmacy Legend Deprivation Legend  
Symbol Pharmacy Type Symbol Deprivation Level 

 100hr Pharmacy  Least Deprived 

 Appliance Contractor  Less Deprived 

 Dispensing GP Surgery  Average Deprivation 

 Essential Small Pharmacy LPS  More Deprived 

 Hospital with Pharmacy  Most Deprived 

 Internet Pharmacy   

 Other GP Surgery (non-
dispensing) 

  

 Pharmacy (not 
100hr/ESPLPS/Internet) 

  

 Pharmacy outside Hertfordshire   
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Stort Valley and Villages 
Pharmacies 

Code Name Address   Postcode MSOA 

FGE24 Bell Chemist 2-3 Forelands place 
6 Bell 
Street 

Sawbridge
worth CM21 9QD East Hertfordshire 011 

FRV59 
Boots the 
Chemist 16-18 Potter Street   

Bishops 
Stortford CM23 3UL East Hertfordshire 007 

FTE33 

J.E. 
Williamson 
Chemist 1 Snowley Parade 

Manston 
Drive 

Bishops 
Stortford CM23 5EP East Hertfordshire 005 

FYM08 
Lloyds 
Pharmacy 35 South Street   

Bishops 
Stortford CM23 3AG East Hertfordshire 004 

FXN52 
Lloyds 
Pharmacy 5 Thorley Centre   

Bishops 
Stortford CM23 4EG East Hertfordshire 007 

FQD28 
Medicx 
Pharmacy 

Herts & Essex 
Hospital Cavell Drive 

Bishops 
Stortford CM23 5JH East Hertfordshire 005 

FAY98 

Tesco in-
store 
pharmacy Lancaster Way 

Bishops 
Park 

Bishops 
Stortford CM23 4DD East Hertfordshire 003 

FL884 
Trinity 
Pharmacy 87 South Street   

Bishops 
Stortford CM23 3AL East Hertfordshire 007 

FEO81 
Village 
Pharmacy 7 Bell Street   

Sawbridge
worth CM21 9AR East Hertfordshire 011 

FGE24 Bell Chemist 2-3 Forelands place 
6 Bell 
Street 

Sawbridge
worth CM21 9QD East Hertfordshire 011 

Key: 100 Hour Pharmacy 
 
Dispensing GP surgeries  

Code Name Address   Postcode MSOA 
E82021 The Health 

Centre 
Ash Meadow Much 

Hadham 
Herts SG10 6DE East Hertfordshire 

009 
 
Dispensing Appliance Contractors 

Code Name & Address Area Postcode MSOA 
FJM85 Seemus Ltd 

(Speed Service Appliance 
contractor), 
91 South Street  

Bishops 
Stortford, 
Herts 

CM23 3AL East 
Hertfordshire 007 
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MSOAs in Stort Valley 
Locality  

Corresponding Ward 
Names  

East Hertfordshire 008 Bishop Stortford South  This is an urban locality with a population of 8,856; it is one of the least deprived areas in the county and the % 
living in low income families reliant on means tested benefits is therefore very low (3.3% vs 9.4% Herts 
average); car or van ownership at 92.8% of all households is higher than the Hertfordshire average of 83%; 
12% of the population are over 65 years which is lower than the average for the county (16%). The number of 
under 5 year olds (5.9%) is comparable with the Herts average (6.8%). Limited long term illnesses (9.2%) are 
lower than the Herts average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (21.4%) is the same as the Herts average 
and hospital admissions for alcohol-related harm are lower than the Herts average (62.6% vs 70.5% 
respectively).  
There are no GP surgeries in the locality and the population are registered with GPs in Bishops Stortford or 
GPs in West Essex. Community pharmacies are located in these areas in close proximity to the practices and 
shopping precincts and reflect the usual social flow of the population.  There is a pharmacy on the ward border 
at Thorley and three pharmacies, located in the neighbouring town centre of Bishops Stortford and a further 
pharmacy located on the north eastern outskirts of Bishops Stortford and one located on the site of the Herts 
and Essex Hospital.   
 
Therefore in this affluent, population where the usual social flow of the population is to the town centres where 
the GPs, pharmacies, local shops and amenities are located the current level of provision of essential and 
advanced pharmaceutical services is adequate.  
There is therefore nothing to suggest that the population in this locality has higher needs for essential and 
advanced pharmaceutical services than the rest of the population in Hertfordshire. 

East Hertfordshire 009 
 

Hunsdon,Much Hadham 
 

This a very rural locality comprising villages, hamlets and isolated dwellings with a small highly dispersed 
population of 5,694; it has a deprivation score slightly above the average for Hertfordshire overall but  the % 
living in low income families reliant on means tested benefits is lower than the Herts average (7.5% vs 9.4); car 
or van ownership is very high at 90.5% of all households and is higher than the Hertfordshire average of 83%; 
19% of the population are over 65 years which is higher  than the average for the county (16%). The number of 
under 5 year olds (5%) is less than the Herts average (6.8%). Limited long term illnesses (17%) are higher than 
the Herts average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (21.8%) similar to the Herts average 
(21.4%) and hospital admissions for alcohol-related harm are high compared with the Herts average (88.6% vs 
70.5% respectively. 
The area includes a national residential epilepsy centre. 
There is one dispensing GP practice in the locality and the population are likely to be registered with this 

Hertfordshire Middle Layer Super Output Areas 
(MSOAs) with nearest ward boundary (2011) Summary of details of those wards where there is no pharmacy 
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practice or with GPs in Bishops Stortford, or Ware or Sawbridgeworth. Community pharmacies are located in 
these areas in close proximity to the practices and shopping precincts and reflect the usual social flow of the 
population.  There are seven pharmacies located within Bishops Stortford Town Centre and its borders with 
good access by public transport and road networks. There are two further pharmacies located in 
Sawbridgeworth, four pharmacies in Ware and a further pharmacy in neighbouring town of Stanstead Abbotts. 
Patients may also easily access pharmacies in Harlow or Stanstead Mountfitchet. Patients who are registered 
with the dispensing doctor may need to travel to their nearest pharmacy for other pharmaceutical services- 
such as support for self care which are not provided by the dispensing practice. However this has not been 
identified as a high priority need by the CCG or patients. The dispensing practice provides a collection and 
delivery service and a dispensing service on two Saturday mornings per month. 
Therefore in this population where the usual social flow of the population is to the town centres where the GPs, 
pharmacies, local shops and amenities are located the current level of provision of essential and advanced 
pharmaceutical services is adequate. 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and 
advanced pharmaceutical services than the rest of the population in Hertfordshire 
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Pharmacies
Pharmacies 
per 100,000 

pop

Indices of
Multiple

Deprivation
2010

Pop estimates
2012

2012 % over
65 yrs

2012 %
under 5 yrs

% All
Households 
with cars or 

vans

Limiting Long- 
term Illness

2011

The 
percentage 

of the 
population 

living in low 
income 
families 

reliant on 
means tested 

benefits.

The estimated 
percentage of 
the population 
aged 16+ with 

obesity

Hospital 
admissions 
for alcohol-

related 
harm, 

indirectly 
age 

standardised 
ratio, all 

ages, 
persons.

Source:
IMD

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source: ONS 
Census 2011

Source: ONS 
Census 2011

Source: IMD 
2010 Income 

Domain

Source: Health 
Survey 

England 2006-
2008

Source: HES   
Apr 2006- Mar 

2011

MSOAs in Stort 
Valley  Localilty 
ENHCCG

Corresponding Ward Names Number Rate per
100,000 pop Score Population PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE Rate per

100,000 pop

East Hertfordshire 003

Bishop's Stortford 
Silverleys,Braughing,Little 
Hadham 1 10.9 5.18 9,156 14.8% 5.8% 93.6% 10.5% 4.3% 19.6% 54.2%

East Hertfordshire 004 Bishop's Stortford Meads 1 17.0 6.40 5,883 18.3% 5.9% 81.0% 13.3% 5.5% 18.2% 77.0%
East Hertfordshire 005 Bishop's Stortford All Saints 2 24.6 5.84 8,119 14.7% 5.6% 85.7% 12.0% 5.9% 20.4% 67.4%

East Hertfordshire 006
Puckeridge,Thundridge & 
Standon 1 17.3 6.88 5,779 17.7% 5.6% 91.9% 12.7% 5.6% 24.0% 58.0%

East Hertfordshire 007 Bishop's Stortford Central 3 30.0 11.70 10,007 12.8% 6.9% 79.6% 13.7% 9.4% 22.0% 94.1%
East Hertfordshire 008 Bishop's Stortford South 0 0.0 4.19 8,856 12.0% 5.9% 92.8% 9.2% 3.3% 21.4% 62.6%
East Hertfordshire 009 Hunsdon,Much Hadham 0 0.0 12.73 5,694 19.1% 5.1% 90.5% 17.1% 7.5% 21.8% 88.6%
East Hertfordshire 011 Sawbridgeworth 2 23.3 8.04 8,593 19.8% 5.3% 87.9% 14.8% 6.8% 23.5% 84.3%

10 16.11 62,087
247 22 11.45 1,129,100 16.11% 6.78% 83.07% 16.72% 9.4% 21.4% 70.5%

Key
Overlaping MSOA with Upper Lea Valley Locality

Hertfordshire Middle Layer Super Output 
Areas (MSOAs) with nearest ward boundary 

(2011)

Source: NHS England

Herts
Stort Valley & Villages Locality
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5. Upper Lea Valley Pharmacies, GP Surgeries, Appliance 
Contractors and Hospitals with Pharmacies (2014) 

 
 
Pharmacy Legend Deprivation Legend  
Symbol Pharmacy Type Symbol Deprivation Level 

 100hr Pharmacy  Least Deprived 

 Appliance Contractor  Less Deprived 

 Dispensing GP Surgery  Average Deprivation 

 Essential Small Pharmacy LPS  More Deprived 

 Hospital with Pharmacy  Most Deprived 

 Internet Pharmacy   

 Other GP Surgery (non-
dispensing) 

  

 Pharmacy (not 
100hr/ESPLPS/Internet) 

  

 Pharmacy outside Hertfordshire   
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Upper Lea Valley 
Pharmacies 

Code Name Address   Postcode MSOA 

FGR64 
Andrews 
Pharmacy 104 High Street   Ware SG12 9AP 

East 
Hertfordshire 012 

FK502 
Boots the 
Chemist 17 Bircherley Green   Hertford SG14 1BN 

East 
Hertfordshire 017 

FFV36 
Boots the 
Chemist 4-6 Falcon Walk   Hoddesdon EN11 8TJ Broxbourne 003 

FXG44 
Boots the 
Chemist 66 High Street   Ware SG12 9BA 

East 
Hertfordshire 012 

FHM55 
Eastware 
Pharmacy 2B East Street   Ware SG12 9HJ 

East 
Hertfordshire 012 

FDK78 Elgon Chemist 53 High Road   Broxbourne EN10 7HX Broxbourne 004 

FW371 
K & M Shah 
Chemists 55 High Street   Buntingford SG9 9AD 

East 
Hertfordshire 001 

FYV85 
Laxtons of 
Broxbourne 45 High Road   Broxbourne EN10 7HX Broxbourne 004 

FE852 
Lloyds 
Pharmacy 29 High Street   Buntingford SG9 9AB 

East 
Hertfordshire 001 

FME98 
Lloyds 
Pharmacy 5-7 St Andrew Street   Hertford SG14 1HZ 

East 
Hertfordshire 014 

FKE07 
Lloyds 
Pharmacy 1-4 Limes Court   Hoddesdon EN11 8EP Broxbourne 003 

FX040 
Lloyds 
Pharmacy 16 Fawkon Way   Hoddesdon EN11 8TJ Broxbourne 003 

FDH73 
Ridge House 
Pharmacy 38 High Street   Puckeridge SG11 1RX 

East 
Hertfordshire 006 

FPJ58 

Sainsbury's in-
store 
Pharmacy Brewery Road   Hoddesdon EN11 8HF Broxbourne 003 

FC215 
Sanjivani 
Pharmacy Ltd 2 Fleming Crescent 

Sele 
Farm Hertford SG14 2DJ 

East 
Hertfordshire 015 

FRH38 
Sheffield 
Pharmacy 64 Fore Street   Hertford SG14 1BT 

East 
Hertfordshire 017 

FKP55 
St Andrews 
Pharmacy 44a St Andrew Street   Hertford SG14 1JA 

East 
Hertfordshire 014 

FLM19 
Tesco in-store 
pharmacy Ware Road   Hertford SG14 1QA 

East 
Hertfordshire 017 

FTP36 
Tesco in-store 
Pharmacy 5 West Street   Ware SG12 9EE 

East 
Hertfordshire 012 

FMF53 

The Co-
operative 
Pharmacy 14 Maidenhead Street   Hertford SG14 1DR 

East 
Hertfordshire 017 

FH787 

The Co-
operative 
Pharmacy 105 Rye Road   Hoddesdon EN11 0JL Broxbourne 002 

FTW38 V&J Pharmacy 62 High Street   
Stansted 
Abbots SG12 8AQ 

East 
Hertfordshire 018 

FVX66 
Ware Cross 
Pharmacy 40 Christian Close   Hoddesdon EN11 9FF Broxbourne 001 

Key: 100 Hour Pharmacy 
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N.B. East Hertfordshire 003 & East Hertfordshire 006 - Overlapping 
MSOA with Stort Valley and Villages Locality 
 
Dispensing GP surgeries  

Code Name Address   Postcode MSOA 
E82620 Hailey View 39 Christian 

Close 
Hoddesdon Herts EN11 9FF Hoddesdon 

North ward 
E82620 Haileybury 

College 
Hertford 
Heath, 

Hertford Herts SG13 7NU Hertford Heath 
ward 

E82121 Watton Place High Street Watton-At-
Stone 

Herts SG14 3SY Watton-at-Stone 
ward 

 
 

NB. There are no Dispensing Appliance Contractors in ULV 
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Hertfordshire Middle Layer Super 
Output Areas (MSOAs) with nearest 
ward boundary (2011) 

Summary of details of those wards where there is no pharmacy 

MSOAs in Upper 
Lea Valley  

Corresponding Ward 
Names  

East Hertfordshire 
002 
 

Datchworth & 
Aston,Mundens and 
Cottered,Walkern 
 

This is a very rural locality with a population of 7,721; deprivation is relatively low and the % living in low income families reliant on means 
tested benefits (7%) is lower than the Herts average (9.4%) ; car or van ownership at 93% of all households is higher than the 
Hertfordshire average of 83%; 19.4% of the population are over 65 years which is slightly higher than the average for the county. The 
number of under 5 year olds is less than the Herts average and limited long term illnesses (13.7%) are lower than the Herts average of 
16.7%. The estimated percentage of the population aged 16+ with obesity (22.1%) is slightly higher than the Herts average (21.4%) and 
hospital admissions for alcohol-related harm are lower than the Herts average (51.5% vs 70.5% respectively).  
There are no GP surgeries in the locality and the population is registered with GPs in Buntingford,  Puckeridge or in Stevenage town 
centre, to the west of this locality. Community pharmacies are located in these areas in close proximity to the practices and shopping 
precincts and reflect the usual social flow of the population. There are two pharmacies in Buntingford and one pharmacy in Puckeridge. 
There are numerous pharmacies in and around Stevenage town centre on the western boundary of these wards. There are also 
pharmacies in Cambridgeshire in Melbourn and Bassingbourn. 
 
Therefore in this dispersed population where the usual social flow of the population is to the town centres where the GPs, pharmacies, 
local shops and amenities are located the current level of provision of essential and advanced pharmaceutical services is adequate.  
 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced pharmaceutical 
services than the rest of the population in Hertfordshire 
 

East Hertfordshire 
010 

Hertford Rural 
North,Hertford Rural 
South,Watton-at-Stone 
 

This is a very rural locality with a population of 7,085; it is one of the least deprived areas in the county and % living in low income families 
reliant on means tested benefits is also low (5.2%); car or van ownership at 93% of all households is higher than the Hertfordshire average 
of 83%; 18.7% of the population are over 65 years which is slightly higher than the average for the county. The number of under 5 year 
olds is less than the Herts average and limited long term illnesses (13%) are lower than the Herts average of 16.7%. The estimated 
percentage of the population aged 16+ with obesity is the same as the Herts average (21.4%) and hospital admissions for alcohol-related 
harm are lower than the Herts average (54.5% vs 70.5% respectively).  
There are no GP surgeries in the locality and the population are registered with the dispensing doctor in Watton-at-Stone or GP surgeries 
in Hertford, Welwyn Garden City or Ware. 
Community pharmacies are located in these areas in close proximity to the practices and shopping precincts and reflect the usual social 
flow of the population. There are six  pharmacies in Hertford town centre including a 100 hour pharmacy, and  eleven pharmacies, 
including two, 100 hour pharmacies, located in and around the outskirts of Welwyn Garden City. There are four pharmacies in Ware. 
Patients registered at the dispensing practice in Watton-at-Stone, who also live a significant distance from a pharmacy have the option to 
have their  medicines dispensed by the practice. These patients may find it inconvenient to access their nearest pharmacy for other 
pharmaceutical services- such as support for self-care which are not provided by the dispensing practice. However this has not been 
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identified as a high priority need by the CCG or patients. 
Therefore in this population where the usual social flow of the population is to the town centres where the GPs, pharmacies, local shops 
and amenities are located the current level of provision of essential and advanced pharmaceutical services is adequate.  
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced pharmaceutical 
services than the rest of the population in Hertfordshire. 

East Hertfordshire 
013 

Ware Chadwell,Ware St 
Mary's 
 

This is a rural locality with a population of 8,350; it is one of the least deprived areas in the county and % living in low income families 
reliant on means tested benefits is low (5.1%); car or van ownership at 86.6% of all households is higher than the Hertfordshire average of 
83%; 14.4% of the population are over 65 years which is similar to the average for the county (16%). The number of under 5 year olds is 
6.3% which is similar to  the Herts average (6.8%) and limited long term illnesses (12.7%) are lower than the Herts average of 16.7%. The 
estimated percentage of the population aged 16+ with obesity is higher (23.7%) than the Herts average (21.4%) and hospital admissions 
for alcohol-related harm are lower than the Herts average (56.1% vs 70.5% respectively).  
 
There are no GP surgeries in the locality and the population are registered with GP surgeries in Hertford, or Ware. 
Community pharmacies are located in these areas in close proximity to the practices and shopping precincts and reflect the usual social 
flow of the population. There are six pharmacies, including a 100 hour pharmacy in Hertford town centre and four pharmacies in Ware. 
Therefore in this population where the usual social flow of the population is to the town centres where the GPs, pharmacies, local shops 
and amenities are located the current level of provision of essential and advanced pharmaceutical services is adequate.  
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced pharmaceutical 
services than the rest of the population in Hertfordshire. 

East Hertfordshire 
016 

Hertford Kingsmead 
 

This is a rural locality with a small population of 5,463; it is one of the least deprived areas in the county and % living in low income 
families reliant on means tested benefits is low (5.6%); car or van ownership at 90% of all households is higher than the Hertfordshire 
average of 83%; 9.2% of the population are over 65 years which is lower than the average for the county (16%). The number of under 5 
year olds is 7.9% which is higher than the Herts average (6.8%) and limited long term illnesses (9.4%) are lower than the Herts average of 
16.7%. The estimated percentage of the population aged 16+ with obesity is lower (20.7%) than the Herts average (21.4%) and hospital 
admissions for alcohol-related harm are lower than the Herts average (55.3% vs 70.5% respectively).  
There are no GP surgeries in the locality and the population are registered with GP surgeries in Hertford, or Ware. 
Community pharmacies are located in these areas in close proximity to the practices and shopping precincts and reflect the usual social 
flow of the population. There are six pharmacies, including a 100 hour pharmacy, in Hertford town centre and four pharmacies in Ware. 
Therefore in this population where the usual social flow of the population is to the town centres where the GPs, pharmacies, local shops 
and amenities are located the current level of provision of essential and advanced pharmaceutical services is adequate.  
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced pharmaceutical 
services than the rest of the population in Hertfordshire, 
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Pharmacies
Pharmacies 
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living in low 
income 

families reliant 
on means 

tested 
benefits.

The estimated 
percentage of 
the population 
aged 16+ with 

obesity

Hospital 
admissions 
for alcohol-

related harm, 
indirectly age 
standardised 
ratio, all ages, 

persons.

Source:
IMD

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source: ONS 
Census 2011

Source: ONS 
Census 2011

Source: IMD 
2010 Income 

Domain

Source: Health 
Survey 

England 2006-
2008

Source: HES   
Apr 2006- Mar 

2011

MSOAs in Upper Lea 
Valley Localilty 
ENHCCG

Corresponding Ward Names Number Rate per
100,000 pop Score Population PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE Rate per

100,000 pop

Broxbourne 001 Hoddesdon North 1 13.9 6.68 7,189 19.3% 5.8% 92.1% 12.6% 6.9% 26.7% 60.0%
Broxbourne 002 Rye Park 1 13.8 15.50 7,227 14.6% 7.3% 83.5% 14.9% 14.0% 27.5% 74.1%
Broxbourne 003 Hoddesdon Town 4 53.4 14.69 7,497 19.0% 7.1% 78.6% 16.0% 12.4% 24.9% 83.7%
Broxbourne 004 Broxbourne 2 32.0 4.58 6,242 21.3% 4.6% 89.8% 13.2% 4.5% 22.0% 60.6%
East Hertfordshire 001 Braughing,Buntingford 2 29.1 6.49 6,862 19.4% 5.4% 90.8% 13.6% 5.6% 22.9% 72.0%

East Hertfordshire 002
Datchworth & Aston,Mundens 
and Cottered,Walkern 0 0.0 9.38 7,721 19.4% 5.2% 93.0% 13.7% 7.0% 22.1% 51.5%

East Hertfordshire 003

Bishop's Stortford 
Silverleys,Braughing,Little 
Hadham 1 10.9 5.18 9,156 14.8% 5.8% 93.6% 10.5% 4.3% 19.6% 54.2%

East Hertfordshire 006 Puckeridge,Thundridge & Standon 1 17.3 6.88 5,779 17.7% 5.6% 91.9% 12.7% 5.6% 24.0% 58.0%

East Hertfordshire 010
Hertford Rural North,Hertford Rural 
South,Watton-at-Stone 0 0.0 7.62 7,085 18.7% 4.8% 92.9% 13.2% 5.2% 21.4% 54.5%

East Hertfordshire 012 Ware Christchurch,Ware Trinity 4 37.5 9.48 10,671 17.5% 7.3% 82.6% 14.9% 9.7% 23.0% 67.6%
East Hertfordshire 013 Ware Chadwell,Ware St Mary's 0 0.0 5.81 8,350 14.7% 6.3% 86.6% 12.7% 5.1% 23.7% 56.1%
East Hertfordshire 014 Hertford Bengeo 2 26.3 5.78 7,617 19.5% 7.5% 85.4% 13.6% 5.3% 17.8% 56.2%
East Hertfordshire 015 Hertford Sele 1 17.7 14.99 5,642 14.6% 8.5% 76.7% 16.1% 14.1% 23.6% 76.4%
East Hertfordshire 016 Hertford Kingsmead 0 0.0 4.82 5,463 9.2% 7.9% 90.0% 9.4% 5.6% 20.7% 55.3%
East Hertfordshire 017 Hertford Castle 4 46.6 7.63 8,589 15.3% 6.6% 84.5% 11.6% 7.3% 17.3% 61.0%

East Hertfordshire 018
Great Amwell,Hertford 
Heath,Stanstead Abbots 1 10.7 9.03 9,371 15.7% 5.4% 89.3% 12.0% 6.3% 22.3% 55.3%

24 19.92 120,461
247 22 11.45 1,129,100 16.11% 6.78% 83.07% 16.72% 9.4% 21.4% 70.5%

Overlaping MSOA with Stort Valley and Villages Locality

Hertfordshire Middle Layer Super Output Areas 
(MSOAs) with nearest ward boundary (2011)

Source: NHS England

Herts
Upper Lea Valley Locality
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6. Welwyn Hatfield Pharmacies, GP Surgeries, Appliance 
Contractors and Hospitals with Pharmacies (2014) 

 
 
 

Pharmacy Legend Deprivation Legend  
Symbol Pharmacy Type Symbol Deprivation Level 

 100hr Pharmacy  Least Deprived 

 Appliance Contractor  Less Deprived 

 Dispensing GP Surgery  Average Deprivation 

 Essential Small Pharmacy LPS  More Deprived 

 Hospital with Pharmacy  Most Deprived 

 Internet Pharmacy   

 Other GP Surgery (non-
dispensing) 

  

 Pharmacy (not 
100hr/ESPLPS/Internet) 

  

 Pharmacy outside Hertfordshire   
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Welwyn Hatfield 
Pharmacies  

Code Name Address   Postcode MSOA 

FDW45 
Asda in-store 
Pharmacy  98 Town Centre   Hatfield AL10 0JP Welwyn Hatfield 012 

FJL44 
Boots the 
Chemist 47 Town Centre   Hatfield AL10 0LD Welwyn Hatfield 012 

FJJ76 
Boots the 
Chemist 

31 The Howard 
Centre   

Welwyn 
Garden City AL8 6HA Welwyn Hatfield 006 

FTV61 

Bridge 
Cottage 
Pharmacy  

Bridge Cottage 
Surgery   Welwyn AL6 9EF Welwyn Hatfield 002 

FA468 
Eurobay 
Pharma  

Unit 6 The 
Polaris Centre 

Brownfield
s 

Welwyn 
Garden 
City AL7 1AN Welwyn Hatfield 004 

FKT89 
Johns & 
Kelynack 

In Waitrose 
Store 

Bridge 
Road 

Welwyn 
Garden City AL8 6AB Welwyn Hatfield 006 

FXH92 JHoots 8 High View,   Hatfield AL10 8HZ Welwyn Hatfield 013 

FLM57 JHoots 
41 Bradmore 
Green,   

Brookmans 
Park AL9 7QR Welwyn Hatfield 015 

FL091 
Kean 
Pharmacy 

57-59 Dellsome 
Lane   

Welham 
Green AL9 7DY Welwyn Hatfield 014 

FHH42 
Lloyds 
Pharmacy 

1 Robin Hood 
Lane   Hatfield AL10 0LP Welwyn Hatfield 012 

FTR08 
Lloyds 
Pharmacy 40 High Street   Welwyn AL6 9EQ Welwyn Hatfield 002 

FAA47 
Lloyds 
Pharmacy 84 Haldens   

Welwyn 
Garden City AL7 1DD Welwyn Hatfield 004 

FJT10 
Lloyds 
Pharmacy 9 Shoplands    

Welwyn 
Garden City AL8 7RH Welwyn Hatfield 003 

FXA85 
Peartree 
Pharmacy  

Peartree 
Surgery 

110 
Peartree 
Lane 

Welwyn 
Garden 
City AL7 3UJ Welwyn Hatfield 007 

FD748 

Sainsbury's in-
store 
Pharmacy Church Road   

Welwyn 
Garden City AL8 6PS Welwyn Hatfield 006 

FDC22 
Springfield 
Pharmacy 31 Town Centre   Hatfield AL10 0JT Welwyn Hatfield 012 

FL209 
Tesco in-store 
pharmacy 

Great North 
Road   Hatfield AL9 5JY Welwyn Hatfield 010 

FQY52 

Your local 
Boots 
Pharmacy 

126 Peartree 
Lane   

Welwyn 
Garden City AL7 3XW Welwyn Hatfield 007 

FD297 

Your local 
Boots 
Pharmacy 

31 Cole Green 
Lane   

Welwyn 
Garden City AL7 3PP Welwyn Hatfield 007 

FFG97 

Your local 
Boots 
Pharmacy 65 Moors Walk   

Welwyn 
Garden City AL7 2BQ Welwyn Hatfield 005 

Key 
100 hour pharmacy 
Internet Pharmacy 
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Dispensing GP surgeries  
Code Name Address   Postcode MSOA 
E82019 
 

Bridge Cottage 
Surgery 41 High Street Welwyn Herts AL6 9EF 

Welwyn 
Hatfield 002 

 
 

NB. There are no Dispensing Appliance Contractors in Welwyn Hatfield 
 
 
Hospitals with Pharmacies 

Name Address  Postcode MSOA Locality 
Queen Elizabeth I I 
Hospital Howlands 

Welwyn Garden 
City AL7 4HQ 

Welwyn 
Hatfield 008 

Welwyn Hatfield 
Locality 
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Hertfordshire Middle Layer Super 
Output Areas (MSOAs) with 
nearest ward boundary (2011) 

Summary of details of those wards where there is no pharmacy 

MSOAs in Welhat 
Locality 

Corresponding 
Ward Names  

Welwyn Hatfield 001 
 

Welwyn East 
 

This is an urban locality with a population of 5,997; it is one of the least deprived areas in the county hence the % living in low income families 
reliant on means tested benefits (3.2%) is lower than the Herts average (9.4%); car or van ownership at 94% of all households is higher than 
the Hertfordshire average of 83%; 22.4% of the population are over 65 years which is lower than the average for the county (16%). The number 
of under 5 year olds is less than the Herts average and limited long term illnesses (13%) are lower than the Herts average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (18%) is higher than the Herts average (21.4%) and hospital admissions for 
alcohol-related harm are lower than the Herts average (44.2% vs 70.5% respectively). 
 
There are no GP surgeries in the locality and the population are registered with dispensing GP practice in Welwyn in the neighbouring ward or 
with GPs in Welwyn Garden City or Knebworth. Community pharmacies are located in these areas in close proximity to the practices and 
shopping precincts and reflect the usual social flow of the population.  There are pharmacies in Welwyn, Knebworth and Codicote and nine 
pharmacies, located in around the outskirts of the neighbouring town centre of Welwyn Garden City.   
Therefore in this affluent, small and dispersed population where the usual social flow of the population is to the town centres where the GPs, 
pharmacies, local shops and amenities are located the current level of provision of essential and advanced pharmaceutical services is 
adequate.  
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced pharmaceutical services 
than the rest of the population in Hertfordshire. 

Welwyn Hatfield 008 
 

Howlands 
 

This is an urban locality with a population of 6,862. Deprivation is slightly higher than the Herts average and the % living in low income families 
reliant on means tested benefits (10.3%) is slightly higher than the Herts average (9.4%); car or van ownership at 81% of all households is 
lower than the Hertfordshire average of 83%; 13.9% of the population are over 65 years which is lower than the average for the county (16%). 
The number of under 5 year olds (7.7%) is higher than the Herts average (6.8%) and limited long term illnesses (14.7%) are lower than the 
Herts average (16.7%). 
The estimated percentage of the population aged 16+ with obesity (24.3%) is higher than the Herts average (21.4%) and hospital admissions 
for alcohol-related harm are lower than the Herts average (64.9% vs 70.5% respectively). 
In the locality there is a GP led health centre which is open 8am-8pm seven days a week, for registered and non-registered patients. There is 
also the development of the New QEII hospital, which will provide out-patient and diagnostic services. This facility is due to open in 2015.  
There is no community pharmacy (as of January2015) in the locality although there are eleven community pharmacies including two 100 hour 
pharmacies located in and around Welwyn Garden City, including a 100 hour pharmacy in the Peartree ward in the neighbouring locality. 
While this provision is sufficient to meet the current needs of theof the population. 
East and North Herts CCG has embarked on a major service redesign project at the New QEII Hospital in line with national strategic plans for 
treating more complex patients in primary care.The commissioner’s intentions for the site include provision of an integrated NHS pharmacy 
service with the ability to dispense medicines for both hospital out-patients and GP patients and meet the more complex clinical pharmaceutical 
needs of patients in primary care. It will support the development of the capability and capacity of the local primary care pharmacy workforce to 
support patients with long term conditions and complex needs who are being cared for at home. 
On this basis commissioners have established that this need is unlikely to be addressed by the existing configuration of community pharmacy 
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workforce in the area 
In January 2015 an application for an integrated community pharmacy on site has been approved by NHS England (November 2014) and an 
appeal to the NHSLA is pending.  

Welwyn Hatfield 009 Hollybush 

This is an urban locality with a population of 7,602; it has a higher level of deprivation compared with the County average and the % living in low 
income families reliant on means tested benefits (11.8%) is slightly higher than the Herts average (9.4%);  car or van ownership at 78.5% of all 
households is lower than the Hertfordshire average of 83%; 13% of the population are over 65 years which lower than the average for the 
county (16%). The number of under 5 year olds (8.6%) is higher than the Herts average (6.8%) and limited long term illnesses (14.5%) are 
lower than the Herts average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (25.6%) is higher than the Herts average (21.4%) and hospital admissions 
for alcohol-related harm are the same as the Herts average.. 
 
There is a GP surgery on the southern boundary of the ward with Hatfield East Ward and the population are registered with this GP or with 
other two nearby practices in neighbouring wards in Welwyn Garden City (Peartree and Howlands). Community pharmacies are located in 
these areas in close proximity to the practices in Peartree and Howlands and reflect the usual social flow of the population.  There are eleven 
pharmacies, located in and around the town centre and outskirts of the Welwyn Garden City, including two 100 hour pharmacies.   
Therefore in this population where the usual social flow of the population is to the town centres where the GPs, pharmacies, local shops and 
amenities are located the current level of provision of essential and advanced pharmaceutical services is adequate.  
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced pharmaceutical services 
than the rest of the population in Hertfordshire. 

Welwyn Hatfield 011 Hatfield East 

This is a locality with a population of 6437; it has a higher level of deprivation compared with the County average and the % living in low income 
families reliant on means tested benefits (12%) is higher than the Herts average (9.4%); car or van ownership at 76% of all households is lower 
than the Hertfordshire average of 83%; 16% of the population are over 65 years which is the same as the average for the county. The number 
of under 5 year olds is the same as the Herts average and limited long term illnesses (15.4%) are lower than the Herts average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (19%) is lower than the Herts average (21.4%) and hospital admissions for 
alcohol-related harm are lower than the Herts average (61% vs 70.5% respectively). 
 
There is a GP surgery on the northern boundary of the ward with Hollybush Ward and the population are registered with this GP or with other 
nearby practices in neighbouring towns of Hatfield or Welwyn Garden City. Community pharmacies are located in these areas in close proximity 
to the practices and shopping precincts and reflect the usual social flow of the population.  There are five pharmacies in and around Hatfield 
including one100 hour pharmacy and eleven pharmacies including two 100 hour pharmacies, located in and around the outskirts of the town 
centre of Welwyn Garden City.   
Therefore in this population where the usual social flow of the population is to the town centres where the GPs, pharmacies, local shops and 
amenities are located the current level of provision of essential and advanced pharmaceutical services is adequate.  
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced pharmaceutical services 
than the rest of the population in Hertfordshire. 
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Pharmacies
Pharmacies 
per 100,000 

pop

Indices of
Multiple

Deprivation
2010

Pop estimates
2012

2012 % over
65 yrs

2012 %
under 5 yrs

% All
Households 
with cars or 

vans

Limiting Long- 
term Illness

2011

The 
percentage of 
the population 

living in low 
income 

families reliant 
on means 

tested 
benefits.

The estimated 
percentage of 
the population 
aged 16+ with 

obesity

Hospital 
admissions 
for alcohol-

related harm, 
indirectly age 
standardised 
ratio, all ages, 

persons.

Source:
IMD

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source: ONS 
Census 2011

Source: ONS 
Census 2011

Source: IMD 
2010 Income 

Domain

Source: Health 
Survey 

England 2006-
2008

Source: HES   
Apr 2006- Mar 

2011

MSOAs in Welwyn & 
Hatfield Localilty 
ENHCCG

Corresponding Ward Names Number Rate per
100,000 pop Score Population PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE Rate per

100,000 pop

Welwyn Hatfield 001 Welwyn East 0 0.0 4.51 5,997 22.4% 4.4% 93.8% 13.2% 3.2% 18.3% 44.2%

Welwyn Hatfield 002 Hatfield Villages,Welwyn West 2 27.4 7.98 7,308 17.6% 6.2% 88.3% 13.2% 5.8% 21.1% 54.8%

Welwyn Hatfield 003 Sherrards 1 16.9 8.82 5,924 20.2% 6.5% 83.8% 15.9% 7.9% 20.7% 55.0%

Welwyn Hatfield 004 Haldens 2 16.6 12.38 6,012 16.9% 7.4% 78.2% 16.9% 10.3% 21.6% 68.9%

Welwyn Hatfield 005 Panshanger 1 15.8 12.84 6,314 13.6% 6.5% 81.0% 14.7% 8.5% 22.6% 59.1%

Welwyn Hatfield 006 Handside 3 43.5 8.15 6,899 24.1% 6.0% 75.9% 17.1% 7.7% 15.7% 60.6%

Welwyn Hatfield 007 Peartree 3 39.7 23.81 7,562 9.4% 8.7% 72.6% 14.7% 20.0% 28.1% 84.3%

Welwyn Hatfield 008 Howlands 0 0.0 12.42 6,862 13.9% 7.7% 80.9% 14.7% 10.3% 24.3% 64.9%

Welwyn Hatfield 009 Hollybush 0 0.0 13.79 7,602 13.3% 8.6% 78.5% 14.5% 11.8% 25.6% 70.4%

Welwyn Hatfield 010 Hatfield Central,Hatfield West 1 7.7 13.45 12,926 8.4% 5.7% 73.4% 10.5% 9.6% 23.3% 69.1%

Welwyn Hatfield 011 Hatfield East 0 0.0 16.65 6,437 16.2% 6.8% 75.9% 15.4% 12.1% 18.9% 61.1%

Welwyn Hatfield 012 Hatfield Central,Hatfield West 4 53.5 21.44 7,481 11.7% 6.6% 65.2% 14.4% 12.8% 19.0% 89.2%

Welwyn Hatfield 013 Hatfield South,Hatfield West 1 12.0 13.14 8,338 11.4% 4.8% 72.8% 12.8% 9.3% 14.5% 60.7%

Welwyn Hatfield 014 Hatfield South,Welham Green 1 37.7 13.17 5,300 19.5% 5.1% 81.2% 16.8% 9.8% 19.9% 66.7%

Welwyn Hatfield 015
Brookmans Park and Little 
Heath 1 17.1 5.55 5,865 21.3% 4.1% 94.0% 12.7% 3.1% 14.8% 44.8%

20 18.72 106,827
247 22 11.45 1,129,100 16.11% 6.78% 83.07% 16.72% 9.4% 21.4% 70.5%

Hertfordshire Middle Layer Super Output 
Areas (MSOAs) with nearest ward boundary 

(2011)

Source: NHS England

Herts
Welwyn & Hatfield Locality

 36 



NHS Herts Valley CCG Localities 
 
1. Dacorum Pharmacies, GP Surgeries, Appliance Contractors 

and Hospitals with Pharmacies (2014) 

 
 
 
 
 

Pharmacy Legend Deprivation Legend  
Symbol Pharmacy Type Symbol Deprivation Level 

 100hr Pharmacy  Least Deprived 

 Appliance Contractor  Less Deprived 

 Dispensing GP Surgery  Average Deprivation 

 Essential Small Pharmacy LPS  More Deprived 

 Hospital with Pharmacy  Most Deprived 

 Internet Pharmacy   

 Other GP Surgery (non-
dispensing) 

  

 Pharmacy (not 
100hr/ESPLPS/Internet) 

  

 Pharmacy outside Hertfordshire   
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Dacorum  
Pharmacies 

Code Name Address   Postcode MSOA 

FFL59 
Acorn 
Pharmacy 256 High Street   Berkhamsted HP4 1AQ Dacorum 009 

FL144 

Bennetts 
End 
Pharmacy  

Bennets End 
Surgery Gatecroft 

Hemel 
Hempstead HP3 9LY Dacorum 020 

FPJ31 
Boots the 
Chemist 192 High Street   Berkhamsted HP4 3AP Dacorum 009 

FG698 
Boots the 
Chemist 149 Marlowes    

Hemel 
Hempstead HP1 1BB Dacorum 015 

FVY10 
Byrons 
Chemist 

49a St Johns 
Road Boxmoor 

Hemel 
Hempstead HP1 1QQ Dacorum 018 

FDY82 
Gadebridge 
Pharmacy 12 Rossgate Gadebridge 

Hemel 
Hempstead HP1 3LG Dacorum 010 

FFE61 
Grovehill 
Pharmacy 

2 Henry Wells 
Square Grovehill 

Hemel 
Hempstead HP2 6BJ Dacorum 007 

FNJ92 
H H Dickman 
& Son 224 High Street   Berkhamsted HP4 1AG Dacorum 009 

FLG84 
Hubert Figg 
Pharmacy 90 High Street   Berkhamsted HP4 2BW Dacorum 009 

FCV47 
Jupiter 
Chemist 4 The Heights Highfield 

Hemel 
Hempstead HP2 5NX Dacorum 008 

FJY68 
Lloyds 
Pharmacy 38 The Queens   

Hemel 
Hempstead HP2 4ER Dacorum 013 

FL602 
Lloyds 
Pharmacy 

Everest House 
Surgery 

Everest 
Way 

Hemel 
Hempstead HP2 4HY Dacorum 013 

FGP13 
Lloyds 
Pharmacy 20 Chapel Street   Tring HP23 6BL Dacorum 002 

FLH81 
Lloyds 
Pharmacy 66 High Street   Tring HP23 4AG Dacorum 003 

FW452 

Manor 
(Pampard) 
Pharmacy 37 High Street   Bovingdon HP3 0HG Dacorum 021 

FKG66 
Markyate 
Pharmacy 40 High Street Markyate St Albans AL3 6PB Dacorum 001 

FPC81 
Medicx 
Pharmacy  

161 London 
Road Apsley 

Hemel 
Hempstead HP3 9SQ Dacorum 018 

FH780 
Nash 
Chemists 

54 Long 
Chaulden   

Hemel 
Hempstead HP1 2HX Dacorum 016 

FQ171 
Rooneys 
Chemist 

4 Dolphin 
Square   Tring HP23 5BN Dacorum 003 

FRW03 
Rowlands 
Pharmacy 

Fernville 
Surgery 

Midland 
Road 

Hemel 
Hempstead HP2 5BL Dacorum 015 

FD248 

Sainsbury's 
in-store 
Pharmacy London Road 

Apsley 
Mills 

Hemel 
Hempstead HP3 9QZ Dacorum 018 

FXP86 
Superdrug 
Pharmacy 

184-185 
Marlowes   

Hemel 
Hempstead HP1 1BH Dacorum 015 

FGM13 

Tesco in-
store 
pharmacy  Jarman Way   

Hemel 
Hempstead HP2 4JS Dacorum 019 

 38 



FL149 
Village 
Pharmacy 7 Village Centre 

Leverstock 
Green 

Hemel 
Hempstead HP3 8QG Dacorum 017 

FLP62 
Woodhall 
Pharmacy 4 Shenley Road 

Woodhall 
Farm 
Estate 

Hemel 
Hempstead HP2 7QH Dacorum 005 

FMY77 
Woods 
Chemist 2 Bellgate Highfield 

Hemel 
Hempstead HP2 5SB Dacorum 008 

FR871 

Your local 
Boots 
Pharmacy 

24 Bennetts 
Gate 

Bennetts 
End 

Hemel 
Hempstead HP3 8EW Dacorum 020 

FN885 

Your local 
Boots 
Pharmacy 31 Stoneycroft 

Warners 
End 

Hemel 
Hempstead HP1 2QF Dacorum 011 

FQA92 

Your local 
Boots 
Pharmacy 24 High Street   Kings Langley WD4 8BH Dacorum 022 

FTX58 

Your local 
Boots 
Pharmacy 36 High Street   Kings Langley WD4 9HT Dacorum 022 

FGL86 
Zoom 
Chemist  

6 Floor 
Hamilton House 

111 
Marlowes 

Hemel 
Hempstead HP1 1BB Dacorum 015 

 
Key 
100 hour pharmacy 
Internet Pharmacy 
ESPLPS - Pharmacy 
 

 
 

Dispensing GP surgeries  
Code Name Address   Postcode MSOA 

E82663 
The Surgery - 
Dr. Sepai 1 Hicks Road Markyate Herts AL3 8LJ Dacorum 001 

E82001 
Rothschild 
House Surgery Chapel Street Tring Herts HP23 6PU 

 
Dacorum 002 

 
 
NB. There are no Dispensing Appliance Contractors in Dacorum 
 
 
Hospitals with Pharmacies 

Name Address  Postcode MSOA Locality 
Hemel Hempstead 
General Hospital Hillfield Road 

Hemel 
Hempstead HP2 4AD Dacorum 015 Dacorum 
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1. Hertfordshire Middle Layer Super 
Output Areas (MSOAs) with nearest 
ward boundary (2011) 

Summary of details of those wards where there is no pharmacy. 

MSOAs in Dacorum locality Corresponding Ward 
Names  

Dacorum 004 Aldbury Wigginton and Tring 
East  

This is a rural locality with a population of 5,219; the small population is dispersed among villages and hamlets; it is one of the 
least deprived areas in the county and the % living in low income families reliant on means tested benefits (3.5%) is lower  
than the Herts average (9.4%); car or van ownership at 93.4% of all households is higher than the Hertfordshire average of 83 
%; 20.4% of the population are 65 years or over which is higher than the Herts average (16%) and the number of under 5 year 
olds is lower than the Herts average. Limited long term illnesses (12%) are lower than the Herts average of 16.7%. The 
estimated percentage of the population aged 16+ with obesity (17.8%) is lower than the Herts average (21.4%) and hospital 
admissions for alcohol-related harm are lower than the Herts average (55.6% vs 70.5% respectively). 
 
There are no GP surgeries in the locality and the population are registered with the dispensing doctor in Tring, or GPs in 
Bovingdon, Berkhamsted, or Hemel Hempstead town centres, or with GPs across the border in Buckinghamshire and 
Bedfordshire; community pharmacies are located in these areas in close proximity to the practices and shopping precincts and 
reflect the usual social flow of the population. Patients registered at the Tring dispensing practices and who also live a 
significant distance from a pharmacy have the option to have their medicines dispensed by the practice. 
 
There are three pharmacies, and four pharmacies located respectively in the neighbouring town centres of Tring and 
Berkhamsted. Patients who are registered with the dispensing doctor may find it inconvenient to access their nearest 
pharmacy for other pharmaceutical services- such as support for self-care which are not provided by the dispensing practice. 
However this has not been identified as a high priority need by the CCG or patients. 
 
Therefore in this affluent, rural and dispersed population where the usual social flow of the population is to the town centres 
where the GPs, pharmacies, local shops and amenities are located the current level of provision of essential and advanced 
pharmaceutical services is adequate. There is therefore nothing to suggest that the population in this locality has higher needs 
for essential and advanced pharmaceutical services than the rest of the population in Hertfordshire.  
 

Dacorum 006 Ashridge and Northchurch  

This is an affluent  rural locality with a population of 5,501; it is one of the least deprived areas in the county and the % living in 
low income families reliant on means tested benefits (4.8%) is lower  than the Herts average (9.4%); car or van ownership at 
86.9% of all households is higher than the Hertfordshire average of 83%; 25% of the population are 65 years or over which is 
higher than the Herts average (16%) and the number of under 5 year olds is lower than the Herts average. Limited long term 
illnesses (15%) are lower than the Herts average of 16.7%. The estimated percentage of the population aged 16+ with obesity 
(18%) is lower than the Herts average (21.4%) and hospital admissions for alcohol-related harm are lower than the Herts 
average (57% vs 70.5% respectively). 
 
There are no GP surgeries in the locality and the population are registered with GPs in Berkhamsted, or Hemel Hempstead 
and its outskirts; community pharmacies are located in these areas in close proximity to the practices and shopping precincts 
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and reflect the usual social flow of the population. The locality is rural and the small population is dispersed among several 
small villages.  There are four pharmacies, located in the neighbouring town centre of Berkhamsted and a further four 
pharmacies located on the western outskirts of Hemel Hempstead.   
 
Therefore in this affluent, rural and dispersed population where the usual social flow of the population is to the town centres 
where the GPs, pharmacies, local shops and amenities are located the current level of provision of essential and advanced 
pharmaceutical services is adequate.  
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire.  

Dacorum 012 Berkhamsted West  

This is a urban locality with a population of 6,165; it is one of the least deprived areas in the county and the % living in low 
income families reliant on means tested benefits (6.6%) is lower than the Herts average (9.4%); car or van ownership at 87% 
of all households is higher than the Hertfordshire average of 83%; 17% of the population are over 65 years which is higher 
than the average for the county (16%). The number of under 5 year olds (7.9%) is higher than the Herts average (6.8%). 
Limited long term illnesses (12.5%) are lower than the Herts average of 16.7%. The estimated percentage of the population 
aged 16+ with obesity (17.5%) is lower than the Herts average (21.4%) and hospital admissions for alcohol-related harm are 
lower than the Herts average (58.3% vs 70.5% respectively). 
 
There are no GP surgeries in the locality and the population are registered with GPs in Berkhamsted, or Hemel Hempstead 
and its outskirts; community pharmacies are located in these areas in close proximity to the practices and shopping precincts 
and reflect the usual social flow of the population.  There are four pharmacies, located in the neighbouring town centre of 
Berkhamsted and a further four pharmacies located on the western outskirts of Hemel Hempstead.   
 
Therefore in this affluent, population where the usual social flow of the population is to the town centres where the GPs, 
pharmacies, local shops and amenities are located the current level of provision of essential and advanced pharmaceutical 
services is adequate. 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 
 

Dacorum 014 Berkhamsted East  

This is an urban locality with a population of 5,616; it is one of the least deprived areas in the County and the % living in low 
income families reliant on means tested benefits (5.8%) is lower than the Herts average (9.4%); car or van ownership at 85.8% 
of all households is higher than the Hertfordshire average of 83%; 15% of the population are over 65 years which is lower than 
the average for the county. The number of under 5 year olds (8.2%) is higher than the Herts average (6.8%). Limited long term 
illnesses (11.3%) are lower than the Herts average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (18%) is lower than the Herts average (21.4%) and hospital 
admissions for alcohol-related harm are lower than the Herts average (56% vs 70.5% respectively). 
 
The population are registered with GPs in Berkhamsted, or Hemel Hempstead and its outskirts; community pharmacies are 
located in these areas in close proximity to the practices and shopping precincts and reflect the usual social flow of the 
population.  There are four pharmacies, located in the neighbouring town centre of Berkhamsted and a further four pharmacies 
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located on the western outskirts of Hemel Hempstead.   
 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 
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Pharmacies
Pharmacies 
per 100,000 

pop

Indices of
Multiple

Deprivation
2010

Pop estimates
2012

2012 % over
65 yrs

2012 %
under 5 yrs

% All
Households 
with cars or 

vans

Limiting Long- 
term Illness

2011

The 
percentage of 
the population 

living in low 
income 

families reliant 
on means 

tested 
benefits.

The estimated 
percentage of 
the population 
aged 16+ with 

obesity

Hospital 
admissions 
for alcohol-

related harm, 
indirectly age 
standardised 
ratio, all ages, 

persons.

Source:
IMD

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source: ONS 
Census 2011

Source: ONS 
Census 2011

Source: IMD 
2010 Income 

Domain

Source: Health 
Survey 

England 2006-
2008

Source: HES   
Apr 2006- Mar 

2011

MSOAs in Dacorum 
Localilty HVCCG Corresponding Ward Names Number Rate per

100,000 pop Score Population PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE Rate per
100,000 pop

Dacorum 001 Watling 1 0.0 9.19 5,410 16.7% 6.1% 91.4% 13.0% 6.6% 20.6% 75.10

Dacorum 002 Tring West and Rural 1 17.6 5.14 5,668 16.7% 5.7% 88.1% 13.3% 5.8% 17.9% 53.90

Dacorum 003 Tring Central 2 39.4 8.76 5,072 16.3% 5.8% 85.3% 14.1% 8.7% 22.3% 57.50

Dacorum 004 Aldbury and Wigginton,Tring East 0 0.0 4.73 5,219 20.4% 5.6% 93.4% 12.2% 3.5% 17.8% 55.60

Dacorum 005 Woodhall Farm 1 16.9 13.40 5,902 7.6% 8.8% 85.3% 11.8% 11.7% 25.9% 78.90

Dacorum 006 Ashridge,Northchurch 0 0.0 4.56 5,501 25.2% 5.3% 86.9% 15.1% 4.8% 18.2% 57.10

Dacorum 007 Grovehill 1 13.0 20.18 7,689 11.5% 8.3% 79.6% 16.1% 16.1% 29.8% 91.30

Dacorum 008 Highfield,Hemel Hempstead Town 2 25.6 22.30 7,803 14.9% 9.3% 72.0% 19.2% 19.7% 26.5% 94.50

Dacorum 009 Berkhamsted Castle 4 62.7 3.37 6,380 18.0% 7.1% 87.8% 11.6% 3.2% 15.9% 53.80

Dacorum 010 Gadebridge,Hemel Hempstead Town 1 18.6 13.15 5,377 16.0% 7.0% 76.4% 15.6% 10.6% 24.5% 80.40

Dacorum 011 Gadebridge,Chaulden and Warners End 1 15.2 13.66 6,572 16.7% 6.7% 79.0% 17.4% 12.1% 26.0% 75.60

Dacorum 012 Berkhamsted West 0 0.0 5.28 6,165 17.1% 7.9% 86.9% 12.5% 6.6% 17.5% 58.30

Dacorum 013 Adeyfield East 2 33.8 16.69 5,918 19.4% 7.5% 75.6% 19.4% 15.8% 25.2% 88.80

Dacorum 014 Berkhamsted East 0 0.0 5.84 5,616 15.1% 8.2% 85.8% 11.3% 5.8% 18.1% 56.10

Dacorum 015
Adeyfield West,Boxmoor,Hemel Hempstead 
Town 4 40.3 15.71 9,919 14.8% 7.7% 74.7% 15.1% 12.7% 24.2% 80.70

Dacorum 016 Chaulden and Warners End 1 19.6 11.76 5,115 16.8% 5.7% 82.8% 16.6% 10.6% 22.3% 72.20

Dacorum 017 Leverstock Green 1 14.4 9.14 6,958 20.4% 5.7% 86.8% 14.9% 8.6% 24.2% 68.10

Dacorum 018 Apsley and Corner Hall,Boxmoor 5 47.8 8.14 10,450 14.4% 6.6% 86.9% 12.4% 6.7% 19.1% 62.90

Dacorum 019 Apsley and Corner Hall,Bennetts End 1 16.0 13.81 6,247 13.1% 6.9% 81.7% 15.7% 11.5% 26.6% 76.90

Dacorum 020 Bennetts End,Leverstock Green,Nash Mills 2 21.2 15.86 9,431 13.3% 7.6% 80.0% 15.7% 14.9% 25.0% 85.90

Dacorum 021 Bovingdon, Flaunden and Chipperfield 1 11.0 4.94 9,083 18.8% 4.7% 92.3% 12.8% 4.8% 22.2% 59.30

Dacorum 022 Kings Langley 2 38.2 6.01 5,232 19.6% 5.9% 88.1% 13.2% 6.0% 21.1% 65.90
33 22.49 146,727
247 22 11.45 1,129,100 16.11% 6.78% 83.07% 16.72% 9.4% 21.4% 70.5%

Hertfordshire Middle Layer Super Output Areas (MSOAs) 
with nearest ward boundary (2011)

Source: NHS England

Herts
Dacorum Locality
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2. Hertsmere Pharmacies, GP Surgeries, Appliance Contractors 
and Hospitals with Pharmacies (2014) 

 
 
 
 
 

Pharmacy Legend Deprivation Legend  
Symbol Pharmacy Type Symbol Deprivation Level 

 100hr Pharmacy  Least Deprived 

 Appliance Contractor  Less Deprived 

 Dispensing GP Surgery  Average Deprivation 

 Essential Small Pharmacy LPS  More Deprived 

 Hospital with Pharmacy  Most Deprived 

 Internet Pharmacy   

 Other GP Surgery (non-
dispensing) 

  

 Pharmacy (not 
100hr/ESPLPS/Internet) 

  

 Pharmacy outside Hertfordshire   
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Hertsmere 
Pharmacies 

Code Name Address   Postcode MSOA 

FG233 
Boots the 
Chemist Unit 3b  

Boreham
wood 
Shopping 
Park Borehamwood WD6 4PR Hertsmere 007 

FC501 
Boots the 
Chemist 

130-134 Darkes 
Lane    Potters Bar EN6 1AF Hertsmere 001 

FXJ42 
Boots the 
Chemist 

363 Watling 
Street   Radlett WD7 7LB Hertsmere 005 

FVF26 
Borehamwood 
Pharmacy 7 Howard Drive   Borehamwood WD6 2NY Hertsmere 009 

FRW19 
Careplus 
Pharmacy Unit 2b 

49 
Theobald 
Street Borehamwood WD6 4RZ Hertsmere 007 

FF839 Crown Pharmacy 148 Manor Way   Borehamwood WD6 1QX Hertsmere 011 

FE734 Crown Pharmacy 
18 Andrew 
Close Shenley Radlett WD7 9LP Hertsmere 004 

FC832 Lister Chemist 
31 - 33 High 
Road   Bushey Heath WD23 1EE Hertsmere 013 

FEX42 Lloyds Pharmacy 
16 The 
Broadway 

Mutton 
Lane Potters Bar EN6 2HT Hertsmere 001 

FL071 Manor Pharmacy 
The Corner 
Shop B 

High 
Street Elstree WD6 3BY Hertsmere 010 

FVD45 Manor Pharmacy 
347 Watling 
Street   Radlett WD7 7LB Hertsmere 005 

FD707 Metro Pharmacy 
11 Leeming 
Road   Borehamwood WD6 4EB Hertsmere 006 

FL208 
Pyramid 
Pharmacy 

85-89 Shenley 
Road   Borehamwood WD6 1AG Hertsmere 007 

FK837 
Questmoor 
Pharmacy 96 High Street   Potters Bar EN6 5AT Hertsmere 001 

FDA23 
Safedale 
Pharmacy 

25 Leeming 
Road   Borehamwood WD6 4EB Hertsmere 006 

FDR18 
Tee Kay 
Enterprise 

427-429 Bushey 
Mill Lane   Bushey WD23 2AN Hertsmere 008 

FKE08 
Tesco in-store 
pharmacy Shenley Road   Borehamwood WD6 1EH Hertsmere 011 

FKA04 
Tesco in-store 
Pharmacy Mutton Lane   Potters Bar EN6 2PB Hertsmere 001 

FMR14 
The Health 
Pharmacy 104 High Road   Bushey Heath WD23 1GE Hertsmere 013 

FQP65 Welfare Chemist 
3 Southgate 
Road   Potters Bar EN6 5DR Hertsmere 003 

FL491 
Wellswood 
Pharmacy 

Wellswood 
House 

Fairway 
Avenue Borehamwood WD6 1PR Hertsmere 006 

Key: Internet Pharmacy 
Key: ESPLPS - Pharmacy 
 
NB. There are no dispensing GP surgeries or Appliance Contractors in Hertsmere 
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HERTS Middle Layer Super Output Areas 
(MSOAs) with nearest ward boundary (2011) 

Summary of details of those wards where there is no pharmacy. 

MSOAs in Hertsmere 
Locality  

Corresponding Ward 
Names 

Hertsmere 002 Potters Bar 
Furzefield  

This is a urban locality with a population of 6,713; it has deprivation scores better than the average for the county and 
the % living in low income families reliant on means tested benefits (7.2%) is lower than the Herts average (9.4%); car 
or van ownership at 85.4% of all households is higher than the Herts average of 83%; 17.5% of the population are over 
65 years which is higher than the average for the county (16%). The number of under 5 year olds is lower than the 
Herts average (6.8%). Limited long term illnesses (14.5%) are lower than the Herts average (16.7%). 
The estimated percentage of the population aged 16+ with obesity (24%) is higher than the Herts average (21.4%) and 
hospital admissions for alcohol-related harm are higher than the Herts average (73.7% vs 70.5% respectively). 
 
There are no GP surgeries in the locality and the population are registered with GPs in Potters Bar, Brookmans Park 
or Borehamwood. Community pharmacies are located in these areas in close proximity to the practices and shopping 
precincts and reflect the usual social flow of the population.  There are five pharmacies in nearby Potters Bar and eight 
pharmacies, located in the neighbouring town centre of Borehamwood and a further pharmacy located in Shenley.   
 
Therefore in this moderately affluent, small population where the usual social flow of the population is to the town 
centres where the GPs, pharmacies, local shops and amenities are located the current level of provision of essential 
and advanced pharmaceutical services is adequate.  
 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Herfordshire. 
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Key: Overlapping MSOA with Watford & Three Rivers Locality 

 

Pharmacies
Pharmacies 
per 100,000 

pop

Indices of
Multiple

Deprivation
2010

Pop estimates
2012

2012 % over
65 yrs

2012 %
under 5 yrs

% All
Households 
with cars or 

vans

Limiting Long- 
term Illness

2011

The 
percentage of 
the population 

living in low 
income 

families reliant 
on means 

tested 
benefits.

The estimated 
percentage of 
the population 
aged 16+ with 

obesity

Hospital 
admissions 
for alcohol-

related harm, 
indirectly age 
standardised 
ratio, all ages, 

persons.

Source:
IMD

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source: ONS 
Census 2011

Source: ONS 
Census 2011

Source: IMD 
2010 Income 

Domain

Source: Health 
Survey 

England 2006-
2008

Source: HES   
Apr 2006- Mar 

2011

MSOAs in Hertsmere 
Localilty HVCCG Corresponding Ward Names Number Rate per

100,000 pop Score Population PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE Rate per
100,000 pop

Hertsmere 001 Potters Bar Parkfield 4 50.9 7.64 7,863 26.7% 4.2% 83.0% 17.4% 5.6% 20.7% 72.6%

Hertsmere 002 Potters Bar Furzefield 0 0.0 8.90 6,713 17.5% 4.8% 85.4% 14.5% 7.2% 24.0% 73.7%

Hertsmere 003 Potters Bar Oakmere 1 13.6 17.99 7,334 18.9% 6.0% 80.6% 18.0% 13.6% 24.2% 77.1%

Hertsmere 004 Shenley 1 18.1 15.59 5,531 14.7% 7.8% 90.1% 14.3% 9.2% 20.6% 71.0%

Hertsmere 005 Aldenham East,Aldenham West 2 24.5 6.87 8,178 19.4% 5.8% 90.0% 11.6% 5.5% 15.7% 54.6%

Hertsmere 006 Borehamwood Cowley Hill 3 35.2 27.26 8,530 15.0% 7.6% 69.2% 19.6% 21.6% 27.4% 105.5%

Hertsmere 007 Borehamwood Brookmeadow 3 24.9 17.62 8,026 12.6% 9.9% 74.0% 14.2% 15.1% 25.0% 89.7%

Hertsmere 008 Bushey North 1 14.7 14.28 6,783 13.3% 6.5% 85.1% 13.1% 9.7% 22.4% 89.2%

Hertsmere 009 Borehamwood Kenilworth 1 17.0 18.45 5,873 10.8% 8.3% 78.9% 14.2% 13.1% 26.4% 80.3%

Hertsmere 010 Aldenham West,Elstree 1 29.7 11.61 6,738 16.4% 6.9% 92.3% 12.1% 5.7% 18.0% 60.9%

Hertsmere 011 Borehamwood Hillside 2 20.3 16.25 9,865 11.4% 8.9% 80.6% 13.3% 12.2% 25.0% 90.6%

Hertsmere 013 Bushey Heath,Bushey Park 2 20.5 7.87 9,764 24.0% 5.6% 90.1% 15.8% 5.8% 20.0% 68.4%
21 23.03 91,198
247 22 11.45 1,129,100 16.11% 6.78% 83.07% 16.72% 9.4% 21.4% 70.5%

Hertfordshire Middle Layer Super Output 
Areas (MSOAs) with nearest ward boundary 

(2011)

Source: NHS England

Herts
Hertsmere Locality
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3. St Albans and Harpenden Pharmacies, GP Surgeries,  
Appliance Contractors and Hospitals with Pharmacies (2014) 

 
 
 
 

Pharmacy Legend Deprivation Legend  
Symbol Pharmacy Type Symbol Deprivation Level 

 100hr Pharmacy  Least Deprived 

 Appliance Contractor  Less Deprived 

 Dispensing GP Surgery  Average Deprivation 

 Essential Small Pharmacy LPS  More Deprived 

 Hospital with Pharmacy  Most Deprived 

 Internet Pharmacy   

 Other GP Surgery (non-
dispensing) 

  

 Pharmacy (not 
100hr/ESPLPS/Internet) 

  

 Pharmacy outside Hertfordshire   
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St Albans and Harpenden 
Pharmacies 

Code Name Address   Postcode MSOA 

FCQ86 
Boots the 
Chemist 

23-25 High 
Street   Harpenden AL5 2RU St Albans 003 

FA821 
Boots the 
Chemist 

9 St Peter 
Street   St Albans AL1 3DH St Albans 012 

FF077 
Bricketwood 
Pharmacy 

111 Oakwood 
Road   Bricketwood AL2 3QB St Albans 020 

FE259 
Chiswell Green 
Pharmacy 

196 Watford 
Road 

Chiswell 
Green St Albans AL2 3EB St Albans 020 

FE879 Crown Pharmacy 65 High Street   Redbourn AL3 7LN St Albans 006 

FEJ67  Dereks Pharmacy 
111-113 St 
Peters Street   St Albans AL1 3ET St Albans 012 

FNX43 
How Wood 
Pharmacy 16 How Wood 

Park 
Street St Albans AL2 2RA St Albans 019 

FXM40 Jhoots Pharmacy 3 Lloyd Court  
63 Russell 
Drive St Albans AL4 0AZ St Albans 015 

FR987 Lloyds Pharmacy 
17 Russell 
Avenue   St Albans AL3 5ES St Albans 012 

FH603 Lloyds Pharmacy 
Parkbury 
House 

St Peters 
Street St Albans AL1 3HD St Albans 011 

FHD16 
Maltings 
Pharmacy 

6 Victoria 
Street   St Albans AL1 3JB St Albans 012 

FRL05 Manor Pharmacy 

136 
Southdown 
Road   Harpenden AL5 1PU St Albans 003 

FY407 Manor Pharmacy 
3 Leyton 
Green   Harpenden AL5 2TE St Albans 003 

FND95 Manor Pharmacy 2 High Street   
Wheathampst
ead AL4 8AA St Albans 004 

FMH29 Meera Pharmacy 4 Beech Road   St Albans AL3 5AS St Albans 007 

FD192 
Morrisons in-
store Pharmacy 

244 Hatfield 
Road   St Albans AL1 4SU St Albans 011 

FMT52 Nash Pharmacy 1 Ermine Close   St Albans AL3 4BL St Albans 014 

FW384 
Normandy 
Pharmacy 

52 Waverley 
Road   St Albans AL3 5PE St Albans 009 

FJ291 
Quadrant 
Chemist 

17 The 
Quadrant 

Marshals
wick Lane St Albans AL4 9RB St Albans 008 

FDX05 
Sainsbury's in-
store Pharmacy Sava-Centre 

Barnet 
Road London Colney AL2 1BG St Albans 018 

FHH29 
Sainsbury's in-
store Pharmacy Everard Close   St Albans AL1 2QU St Albans 017 

FDD87 
Springfield 
Pharmacy 19 High Street   Harpenden AL5 2RU St Albans 003 

FRT76 
Springfield 
Pharmacy 

7 St Brelades 
Place   St Albans AL4 9RG St Albans 007 

FJ874 
St Albans 
Pharmacy 

197 Cell 
Barnes Lane   St Albans AL1 5PX St Albans 016 

FMK65 Taylors Pharmacy 
67 Hatfield 
Road   St Albans AL1 4JE St Albans 011 
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FP498 
The Co-operative 
Pharmacy 

295 High 
Street   London Colney AL2 1EJ St Albans 018 

FL574 Topkins Pharmacy 6 Station Road   Harpenden AL5 4SE St Albans 003 

FCQ86 
Boots the 
Chemist 

23-25 High 
Street   Harpenden AL5 2RU St Albans 003 

Key 
100 hour pharmacy 
ESPLPS - Pharmacy 

 
 
NB. There are no dispensing GP surgeries or Appliance Contractors in 
St Albans and Harpenden  

 
 

Hospitals with Pharmacies 
Name Address  Postcode MSOA Locality 
St Albans City 
Hospital Waverley Rd St Albans AL3 5PN 

St Albans 
009 

St Albans & 
Harpenden 

Kingsley Green Harper Lane Shenley, Radlett WD7 9HQ 
St Albans 
019 

St Albans & 
Harpenden 
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Hertfordshire Middle Layer Super Output 
Areas (MSOAs) with nearest ward boundary 
(2011) 

Summary of details of those wards where there is no pharmacy. 

MSOAs in St Albans & 
Harpenden Locality  

Corresponding Ward 
Names  

St Albans 001 Harpenden North  

This is an urban locality with a population of 7,289. It lies on the border with South Bedfordshire. It is one of the least 
deprived areas in the county and the % living in low income families reliant on means tested benefits (7.2%) is lower than 
the Herts average (9.4%); car or van ownership at 90.7% of all households is higher than the Hertfordshire average of 83%; 
15.3% of the population are over 65 years which is lower than the average for the county (16%). The number of under 5 
year olds (7.7%) is higher than the Herts average (6.8%). Limited long term illnesses (9.5%) are lower than the Herts 
average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (15%) is lower than the Herts average (21.4%) and 
hospital admissions for alcohol-related harm are lower than the Herts average (59.3% vs 70.5% respectively). 
 
There are no GP surgeries in the locality and the population are registered with one of the three GPs in nearby Harpenden 
town centre, or with GPs across the border in Bedfordshire; community pharmacies are located in these areas in close 
proximity to the practices and shopping precincts and reflect the usual social flow of the population. 
There are four pharmacies located in Harpenden town centre and a further pharmacy on the southern outskirts of the town. 
 
Therefore in this affluent and dispersed population where the usual social flow of the population is to the town centres 
where the GPs, pharmacies, local shops and amenities are located the current level of provision of essential and advanced 
pharmaceutical services is adequate. 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 

St Albans 002 Harpenden East  

This is an urban locality with a population of 7,765; it is one of the least deprived areas in the county and the % living in low 
income families reliant on means tested benefits (6.8%) is lower than the Herts average (9.4%); car or van ownership at 
87% of all households is higher than the Hertfordshire average of 83%; 14.8% of the population are over 65 years which is 
lower than the average for the county (16%). The number of under 5 year olds (8.2%) is higher than the Herts average 
(6.8%). Limited long term illnesses (12%) are lower than the Herts average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (17.3%) is lower than the Herts average (21.4%) and 
hospital admissions for alcohol-related harm are lower than the Herts average (61.5% vs 70.5% respectively). 
There are no GP surgeries in the locality and the population are registered with one of the three GPs in nearby Harpenden 
town centre. Community pharmacies are located in these areas in close proximity to the practices and shopping precincts 
and reflect the usual social flow of the population. 
There are four pharmacies located in Harpenden town centre and a further pharmacy on the southern outskirts of the town. 
 
Therefore in this affluent and dispersed population where the usual social flow of the population is to the town centres 
where the GPs, pharmacies, local shops and amenities are located the current level of provision of essential and advanced 
pharmaceutical services is adequate. 
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There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 
 

St Albans 005 Harpenden South  

This is an urban locality with a population of 6,807; it is one of the least deprived areas in the county and the % living in low 
income families reliant on means tested benefits (3.2%) is lower than the Herts average (9.4%); car or van ownership at 
93% of all households is higher than the Hertfordshire average of 83%; 19.9% of the population are over 65 years which is 
higher than the average for the county (16%). The number of under 5 year olds (7.43%) is higher than the Herts average 
(6.8%). Limited long term illnesses (11%) are lower than the Herts average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (16.5%) is lower than the Herts average (21.4%) and 
hospital admissions for alcohol-related harm are lower than the Herts average (54.9% vs 70.5% respectively). 
 
There are no GP surgeries in the locality and the population are registered with one of the three GPs in nearby Harpenden 
town centre. Community pharmacies are located in these areas in close proximity to the practices and shopping precincts 
and reflect the usual social flow of the population. 
There are four pharmacies located in Harpenden town centre and a further pharmacy on the southern outskirts of the town 
on the northern border of this ward. 
 
Therefore in this affluent and dispersed population where the usual social flow of the population is to the town centres 
where the GPs, pharmacies, local shops and amenities are located the current level of provision of essential and advanced 
pharmaceutical services is adequate. 
 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 
 

St Albans 010 Clarence, Marshalswick 
South  

This is an urban locality with a population of 6,926; it is one of the least deprived areas in the county and the % living in low 
income families reliant on means tested benefits (3.1%) is lower than the Herts average (9.4%); car or van ownership at 
91% of all households is higher than the Hertfordshire average of 83%; 14.6% of the population are over 65 years which is 
lower than the average for the county (16%). The number of under 5 year olds (7.3%) is higher than the Herts average 
(6.8%). Limited long term illnesses (9.7%) are lower than the Herts average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (13.8%) is lower than the Herts average (21.4%) and 
hospital admissions for alcohol-related harm are lower than the Herts average (48% vs 70.5% respectively). 
 
The population are registered with one of seven GP practices in St Albans. Community Pharmacies are located in these 
areas in close proximity to the practices and shopping precincts and reflect the usual social flow of the population. There 
are nine pharmacies located in and around  St Albans town centre including one 100 hour pharmacy and further  ten 
pharmacies in the surrounding wards. 
Therefore in this affluent population where the usual flow of the population is to the town centres where the GPs, 
pharmacies local shops and amenities are located the current level of provision of essential and advanced services is 
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adequate. 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 

St Albans 013 Ashley 

This is an urban locality with a population of 6,261; it is one of the least deprived areas in the county and the % living in low 
income families reliant on means tested benefits (6%) is lower than the Herts average (9.4%); car or van ownership at 89% 
of all households is higher than the Hertfordshire average of 83%; 10.9% of the population are over 65 years which is lower 
than the average for the county (16%). The number of under 5 year olds (8.2%) is higher than the Herts average (6.8%). 
Limited long term illnesses (10%) are lower than the Herts average of 16.7%. 
The estimated percentage of the population aged 16+ with obesity (17%) is lower than the Herts average (21.4%) and 
hospital admissions for alcohol-related harm are lower than the Herts average (51.9% vs 70.5% respectively). 
 
The population are registered with one of seven GP practices in St Albans. Community Pharmacies are located in these 
areas in close proximity to the practices and shopping precincts and reflect the usual social flow of the population. There 
are nine pharmacies including one 100 hour pharmacy located in St Albans town centre and further ten pharmacies in the 
surrounding wards. 
Therefore in this affluent population where the usual flow of the population is to the town centres where the GPs, 
pharmacies local shops and amenities are located the current level of provision of essential and advanced services is 
adequate. 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 
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Pharmacies
Pharmacies 
per 100,000 

pop

Indices of
Multiple

Deprivation
2010

Pop estimates
2012

2012 % over
65 yrs

2012 %
under 5 yrs

% All
Households 
with cars or 

vans

Limiting Long- 
term Illness

2011

The 
percentage of 
the population 

living in low 
income 

families reliant 
on means 

tested 
benefits.

The estimated 
percentage of 
the population 
aged 16+ with 

obesity

Hospital 
admissions 
for alcohol-

related harm, 
indirectly age 
standardised 
ratio, all ages, 

persons.

Source:
IMD

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source: ONS 
Census 2011

Source: ONS 
Census 2011

Source: IMD 
2010 Income 

Domain

Source: Health 
Survey 

England 2006-
2008

Source: HES   
Apr 2006- Mar 

2011

MSOAs in St Albans 
& Harpenden 
Localilty HVCCG

Corresponding Ward Names Number Rate per
100,000 pop Score Population PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE Rate per

100,000 pop

St Albans 001 Harpenden North 0 0.0 3.35 7,289 15.3% 7.7% 90.7% 9.5% 4.5% 15.2% 59.3%

St Albans 002 Harpenden East 0 0.0 6.11 7,765 14.8% 8.2% 87.2% 12.0% 6.8% 17.3% 61.5%

St Albans 003 Harpenden West 5 64.8 2.57 7,716 19.0% 7.8% 88.0% 11.1% 3.0% 13.1% 51.6%

St Albans 004 Wheathampstead 1 15.4 7.86 6,473 19.9% 7.5% 89.3% 13.2% 7.1% 17.7% 58.0%

St Albans 005 Harpenden South 0 0.0 2.64 6,807 19.9% 7.4% 93.2% 11.2% 3.3% 16.5% 54.9%

St Albans 006 Redbourn 1 16.0 9.87 6,265 20.7% 6.6% 90.6% 15.6% 7.8% 18.5% 67.7%

St Albans 007 Marshalswick South,Sandridge 2 29.5 6.88 6,781 15.9% 5.7% 89.6% 12.9% 6.5% 18.1% 52.9%

St Albans 008 Marshalswick North 1 15.4 5.56 6,512 17.8% 5.7% 88.3% 13.8% 6.5% 18.8% 57.7%

St Albans 009 Batchwood 1 0.0 14.14 7,703 12.5% 8.8% 80.5% 14.7% 13.3% 17.7% 70.4%

St Albans 010 Clarence,Marshalswick South 0 0.0 2.95 6,926 14.6% 7.3% 91.1% 9.7% 3.1% 13.8% 48.0%

St Albans 011 Ashley,Clarence 3 40.3 8.47 7,438 10.3% 8.4% 81.2% 10.1% 7.9% 13.3% 65.1%

St Albans 012 St Peters 4 50.8 10.22 7,872 10.5% 9.2% 74.0% 11.1% 8.0% 12.8% 76.1%

St Albans 013 Ashley 0 0.0 5.14 6,261 10.9% 8.2% 89.1% 10.1% 6.0% 17.0% 51.9%

St Albans 014 Verulam 1 15.7 3.95 6,366 23.9% 6.8% 88.9% 12.8% 2.4% 14.8% 51.6%

St Albans 015 Colney Heath 1 16.4 11.63 6,081 12.1% 7.8% 89.7% 12.2% 9.1% 17.7% 68.4%

St Albans 016 Cunningham 1 15.0 12.71 6,658 17.3% 7.1% 79.9% 15.5% 11.7% 19.4% 70.7%

St Albans 017 Sopwell 1 13.6 13.20 7,357 13.1% 8.6% 78.2% 14.7% 13.4% 18.7% 74.6%

St Albans 018 London Colney 2 20.8 10.71 9,596 12.2% 7.4% 85.5% 13.4% 9.9% 23.0% 76.8%

St Albans 019 Park Street 1 15.8 10.66 6,311 20.1% 6.9% 89.7% 15.4% 8.2% 21.4% 73.2%

St Albans 020 Park Street,St Stephen 1 25.9 6.34 7,722 23.1% 4.8% 92.1% 16.3% 4.6% 19.4% 65.0%
26 18.32 141,899
247 22 11.45 1,129,100 16.11% 6.78% 83.07% 16.72% 9.4% 21.4% 70.5%

Hertfordshire Middle Layer Super Output 
Areas (MSOAs) with nearest ward boundary 

(2011)

Source: NHS England

Herts
St Albans Locality
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4. Watford and Three Rivers Pharmacies, GP Surgeries,  
Appliance Contractors and Hospitals with Pharmacies (2014) 

 
 
 
 
 

Pharmacy Legend Deprivation Legend  
Symbol Pharmacy Type Symbol Deprivation Level 

 100hr Pharmacy  Least Deprived 

 Appliance Contractor  Less Deprived 

 Dispensing GP Surgery  Average Deprivation 

 Essential Small Pharmacy LPS  More Deprived 

 Hospital with Pharmacy  Most Deprived 

 Internet Pharmacy   

 Other GP Surgery (non-
dispensing) 

  

 Pharmacy (not 
100hr/ESPLPS/Internet) 

  

 Pharmacy outside Hertfordshire   
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Watford and Three Rivers 
Pharmacies 

Code Name Address   Postcod
e 

MSOA 

FYE27 
Abbey 
Pharmacy 45 High Street   

Abbots 
Langley WD5 0AA Three Rivers 001 

FHL52 

Abbots 
Langley 
Pharmacy  78 High Street   

Abbots 
Langley WD5 0AW Three Rivers 001 

FVK50 

Asda in-
store 
Pharmacy  

Odhams Trading 
Estate   Watford WD24 7RT Watford 005 

FLN54 
Boots the 
Chemist 78 High Street   

Rickmanswort
h WD3 1AJ Three Rivers 007 

FGH19 
Boots the 
Chemist 231 St Albans Road   Watford WD24 5BQ Watford 006 

FE997 
Boots the 
Chemist 

3 The Harlequin 
Centre High Street Watford WD17 2TR Watford 009 

FT141 
Boots the 
Chemist  

Waterfields Retail 
Park   Watford WD17 2EU Watford 009 

FWD77 
Bridgewater 
Pharmacy 5 Printers Avenue   Watford WD18 7QR Watford 011 

FXT30 
Brow 
Pharmacy 55 The Brow Woodside Garston WD25 7NY Watford 001 

FXN88 
Bushey 
Pharmacy 62-64 High Street   Bushey WD23 3HE Hertsmere 012 

FDD60 
Cassiobury 
Pharmacy 53 Langley Way   Watford WD17 3EA Watford 008 

FCO49 Chagcrest 
141-143 Bushey 
Mill Lane   Watford WD24 7PD Watford 005 

FEG20 
Chemilab 
Pharmacy 

103 North 
Approach 

North 
Orbital 
Road Garston WD25 0EL Watford 002 

FHK04 
D.B. Jones 
Pharmacy 10 The Parade Delta Gain 

Carpenders 
Park WD19 5BL Three Rivers 010 

FCJ83 
Dave 
Pharmacy  

9 Money Hill 
Parade 

Uxbridge 
Road 

Rickmanswort
h WD3 7BE Three Rivers 007 

FVF22 
Delite 
Chemist 

4 Money Hill 
Parade 

Uxbridge 
Road 

Rickmanswort
h WD3 7BQ Three Rivers 007 

FEA20 eChemist  
Unit 27, Orbital 25 
Business Park 

Dwight 
Road Watford WD18 9DA Three Rivers 011 

FXW49 
Esom 
Chemist 

32-33 Bridlington 
Road   South Oxhey WD19 7AE Three Rivers 012 

FGC89 F T Taylor 
137 Courtlands 
Drive   Watford WD24 5LL Watford 004 

FM895 
Greenfield 
Pharmacy 77 Tolpits Lane   Watford WD18 6NT Watford 011 

FEX86 
Hintons 
Pharmacy 88 The Parade   Watford WD17 1AW Watford 009 

  
iMed 
Pharmacy 

12 Hallowes 
Crescent   South Oxhey WD19 7NT Three Rivers 008 

FFG14 
John Davis 
Chemist 5 Cassio Road   Watford WD18 0QP Watford 010 
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FTO96 JP Pharmacy 

Unit B 
Attenborough 
Court 

Owen 
Square Bushey WD19 4FN Watford 012 

FJR31 
Leavesden 
Pharmacy 14 Katherine Place   

Abbots 
Langley WD5 0BT Three Rivers 002 

FPW84 
Lex 
Pharmacy 

24 Little Oxhey 
Lane   South Oxhey WD19 6FR Three Rivers 010 

FN613 
Lloyds 
Pharmacy 188 New Road   Croxley Green WD3 3HD Three Rivers 006 

FLD54 
Loomrose 
Pharmacy 24 Main Avenue Moor Park Northwood HA6 2HJ Three Rivers 011 

FWO72 
M D 
Pharmacy 

80 Whippendell 
Road   Watford WD18 7LU Watford 010 

FC874 
Meridan 
Pharmacy Harvest End   Garston WD25 9UB Watford 003 

FYP77 
One Stop 
Pharmacy 98 Leavesden Road   Watford WD24 5EH Watford 006 

FH205 
P Abell 
Chemist 4 Haydon Road   Oxhey WD19 4DD Watford 012 

FAJ78 
Parade 
Pharmacy 18 Main Parade   Chorleywood WD3 5RD Three Rivers 005 

FJL34 
Park 
Pharmacy 

14a Garston Park 
Parade   Garston WD25 9LQ Watford 003 

FEQ45 
Prestwick 
Pharmacy 

315 Prestwick 
Pharmacy   South Oxhey WD19 6UT Three Rivers 012 

FCJ63 
Pyramid 
Pharmacy 221 St Albans Road   Watford WD24 5BH Watford 006 

FCF66 
R O 
Pharmacy 8 Lower Road   Chorleywood WD3 5LH Three Rivers 005 

FJ603 
Riverside 
Pharmacy 135 High Street   

Rickmanswort
h WD3 1AR Three Rivers 007 

FQM73 

Sainsbury's 
in-store 
Pharmacy  

Dome Roundabout 
North 

Western 
Avenue Watford WD25 9JS Watford 003 

FPN12 

Sigcare 
Internet 
Pharmacy  

Unit 1-7 Colonial 
Way   Watford WD24 4YR Watford 005 

FKX56 
Superdrug 
Pharmacy 22-24 The Parade   Watford WD17 2AA Watford 009 

FCR72 

Tesco in-
store 
pharmacy  

239-241 Lower 
High Street   Watford WD17 2BD Watford 009 

FDN32 
The Chief 
Cornerstone 125 Uxbridge Road 

Money Hill 
Parade 

Rickmanswort
h WD3 7DN Three Rivers 007 

FD876 
Triangle 
Health Care 29 Harcourt Road   Bushey WD23 3PP Hertsmere 012 

FGL44 
Tudor 
Pharmacy 3 Tudor Parade Berry Lane 

Rickmanswort
h WD3 4DF Three Rivers 007 

FKC31 
Tudorken 
Chemist 364 St Albans Road   Watford WD24 6PQ Watford 006 

FCG58 
Tweens 
Pharmacy 47 High Street   Bushey WD23 1BD Hertsmere 012 
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FVJ93 
Viks 
Pharmacy 

28 Bridlington 
Road   South Oxhey WD19 7AE Three Rivers 012 

FTR79 
Wilyman 
Chemist 297 Baldwins Lane   Croxley Green WD3 3LE Three Rivers 006 

FGQ30 

Your local 
Boots 
Pharmacy 61 High Street   

Abbots 
Langley WD5 0AE Three Rivers 001 

 
Dispensing GP surgeries  

Code Name Address   Postcode MSOA 

E82106 
New Road 
Surgery 

166 New 
Road 

Croxley 
Green Rickmansworth WD3 3HD 

Three Rivers 
006 

 
NB. There are no Appliance Contractors in Watford and Three Rivers 
 
 
Hospitals with Pharmacies 

Name Address  Postcode MSOA Locality 

Watford General Hospital 
Vicarage 
Road Watford WD18 0HB Watford 010 

Watford & Three 
Rivers Locality 
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Hertfordshire Middle Layer Super Output 
Areas (MSOAs) with nearest ward boundary 
(2011) 

Summary 

MSOAs in WatCom 
Locality  

Corresponding Ward 
Names  

Three Rivers 003 Croxley Green North,  
Langleybury and Sarratt  

This is an urban locality with a population of 7,358. It lies partly on the border with Buckinghamshire. It has a relatively low level 
of deprivation for the county and the % living in low income families reliant on means tested benefits (4.7%) is lower than the 
Herts average (9.4%); car or van ownership at 90% of all households is higher than the Hertfordshire average of 83%; 19.3% 
of the population are over 65 years which is higher than the average for the county (16%). The number of under 5 year olds is 
lower than the Herts average. Limited long term illnesses (3.6%) are lower than the Herts average (16.7%). 
The estimated percentage of the population aged 16+ with obesity (19%) is lower than the Herts average (21.4%) and hospital 
admissions for alcohol-related harm are lower than the Herts average (66.2% vs 70.5% respectively). 
 
There are no GP surgeries in the locality and the population are registered with GPs in Rickmansworth, Croxley Green, 
Watford, or GPs in eastern Buckinghamshire. Community pharmacies are located in these areas in close proximity to the 
practices and shopping precincts and reflect the usual social flow of the population. 
There are numerous pharmacies located to the west of Watford and in Watford town centre including two 100 hour 
pharmacies. There are further pharmacies nearby in Abbots Langley (including one 100 hour pharmacy), Kings Langley and 
Croxley Green 
Therefore in this population where the usual social flow of the population is to the town centres where the GPs, pharmacies, 
local shops and amenities are located the current level of provision of essential and advanced pharmaceutical services is 
adequate. 
 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 

Three Rivers 004 Chorleywood East and 
Rickmansworth  

This is an urban locality with a population of 5,955. It lies partly on the border with Buckinghamshire in the north and Hillingdon 
in the south. It has a relatively low level of deprivation for the county and the % living in low income families reliant on means 
tested benefits (2.4%) is lower than the Herts average (9.4%); car or van ownership at 90% of all households is higher than the 
Hertfordshire average of 83%; 21.8% of the population are over 65 years which is higher than the average for the county 
(16%). The number of under 5 year olds is lower than the Herts average. Limited long term illnesses (13.5%) are lower than 
the Herts average (16.7%). 
 
The estimated percentage of the population aged 16+ with obesity (14.9%) is lower than the Herts average (21.4%) and 
hospital admissions for alcohol-related harm are lower than the Herts average (57% vs 70.5% respectively). 
 
There are no GP surgeries in the locality and the population are registered with GPs in Chorleywood, Rickmansworth, Croxley 
Green, or GPs in eastern Buckinghamshire or Hillingdon. Community pharmacies are located in these areas in close proximity 
to the practices and shopping precincts and reflect the usual social flow of the population. 
There are numerous pharmacies located to the west of Watford and in Watford town centre including two 100 hour 
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pharmacies.  There are further pharmacies nearby in Chorleywood (2), Rickmansworth (6), Croxley Green (2).There are two 
essential small pharmacies to the east of the locality.  
Therefore in this affluent, dispersed population where the usual social flow of the population is to the town centres where the 
GPs, pharmacies, local shops and amenities are located the current level of provision of essential and advanced 
pharmaceutical services is adequate. 
 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 

Three Rivers 009 Maple Cross and  Mill End  

This is an urban locality with a small population of 5,625.It borders with Buckinghamshire and Hillingdon. It has a relatively high 
level of deprivation compared with the county average and the % living in low income families reliant on means tested benefits 
(12.5%) is higher than the Herts average (9.4%); car or van ownership at 83% of all households is the same as the 
Hertfordshire average; 15.4% of the population are over 65 years which is lower than the average for the county (16%). The 
number of under 5 year olds (7.7%) is higher than the Herts average (6.8%). Limited long term illnesses are lower than the 
Herts average. 
The estimated percentage of the population aged 16+ with obesity (22%) is higher than the Herts average (21.4%) and hospital 
admissions for alcohol-related harm are higher than the Herts average (97.7% vs 70.5% respectively). 
 
There are no GP surgeries in the locality and the population are registered with GPs in Chorleywood, Rickmansworth, , or GPs 
in Buckinghamshire or Hillingdon . Community pharmacies are located in these areas in close proximity to the practices and 
shopping precincts and reflect the usual social flow of the population. 
There are six pharmacies located in and around Rickmansworth and two pharmacies in Chorleywood there are numerous 
pharmacies to the west of Watford and in Watford town centre including two 100 hour pharmacies. There are pharmacies in the 
neighbouring counties in Harefield and Northwood. 
Therefore in this population where the usual social flow of the population is to the town centres where the GPs, pharmacies, 
local shops and amenities are located the current level of provision of essential and advanced pharmaceutical services is 
adequate. 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 

Watford 007 Nascot  

This is an urban locality with a population of 7,794; deprivation levels are less than overall county and the % living in low 
income families reliant on means tested benefits (6.8%) is lower than the Herts average (9.4%); car or van ownership at 83% 
of all households is the same the Hertfordshire average; 17.8% of the population are over 65 years which is higher than the 
average for the county (16%). The number of under 5 year olds (7.4%) is higher than the Herts average (6.8%). Limited long 
term illnesses (15%) are lower than the Herts average (16.7%). 
The estimated percentage of the population aged 16+ with obesity (16.6%) is lower than the Herts average (21.4%) and 
hospital admissions for alcohol-related harm are higher than the Herts average (78.5% vs 70.5% respectively). 
 
There are no GP surgeries in the locality and the population are registered with GPs in North Watford. Community pharmacies 
are located in this area in close proximity to the practices and shopping precincts and reflect the usual social flow of the shops 
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and population. 
There are seven pharmacies including a 100 hour pharmacy  located in and around north Watford on the boundaries of this 
ward.  
Therefore in this population where the usual social flow of the population is to the town centres where the GPs, pharmacies, 
local amenities are located the current level of provision of essential and advanced pharmaceutical services is adequate. 
There is therefore nothing to suggest that the population in this locality has higher needs for essential and advanced 
pharmaceutical services than the rest of the population in Hertfordshire. 
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Pharmacies
Pharmacies 
per 100,000 

pop

Indices of
Multiple

Deprivation
2010

Pop estimates
2012

2012 % over
65 yrs

2012 %
under 5 yrs

% All
Households 
with cars or 

vans

Limiting Long- 
term Illness

2011

The 
percentage of 
the population 

living in low 
income 

families reliant 
on means 

tested 
benefits.

The estimated 
percentage of 
the population 
aged 16+ with 

obesity

Hospital 
admissions 
for alcohol-

related harm, 
indirectly age 
standardised 
ratio, all ages, 

persons.

Source:
IMD

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source: ONS 
Census 2011

Source: ONS 
Census 2011

Source: IMD 
2010 Income 

Domain

Source: Health 
Survey 

England 2006-
2008

Source: HES   
Apr 2006- Mar 

2011

MSOAs in Watford & 
Three Rivers 
Localilty HVCCG

Corresponding Ward Names Number Rate per
100,000 pop Score Population PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE Rate per

100,000 pop

Hertsmere 012 Bushey Park,Bushey St James 3 31.5 8.97 9,512 17.1% 7.0% 83.9% 13.4% 8.1% 21.0% 68.4%

Hertsmere 013 Bushey Heath,Bushey Park 2 20.5 7.87 9,764 24.0% 5.6% 90.1% 15.8% 5.8% 20.0% 68.4%

Three Rivers 001
Abbots Langley,Bedmond & 
Primrose Hill 3 33.5 9.00 8,945 18.1% 6.5% 87.3% 14.7% 8.0% 21.5% 72.4%

Three Rivers 002 Langleybury,Leavesden 1 11.3 10.99 8,833 12.4% 7.0% 87.2% 13.4% 9.5% 20.6% 88.2%

Three Rivers 003
Croxley Green 
North,Langleybury,Sarratt 0 0.0 5.63 7,358 19.3% 5.7% 90.1% 13.6% 4.7% 19.0% 66.2%

Three Rivers 004
Chorleywood 
East,Rickmansworth 0 0.0 5.26 5,955 21.8% 4.2% 90.1% 13.5% 2.4% 14.9% 57.0%

Three Rivers 005 Chorleywood West 2 35.4 2.89 5,646 19.7% 5.5% 90.5% 12.0% 2.9% 12.0% 51.9%

Three Rivers 006
Croxley Green,Croxley Green 
South 2 21.3 4.34 9,406 16.6% 6.6% 88.5% 12.5% 4.8% 14.8% 73.7%

Three Rivers 007
Penn,Rickmansworth,Rickman
sworth West 6 70.1 7.34 8,565 17.4% 6.8% 85.2% 13.9% 6.6% 16.5% 74.4%

Three Rivers 008 Hayling,Oxhey Hall 1 14.0 15.59 7,135 14.1% 7.1% 81.8% 14.3% 13.5% 23.9% 94.8%

Three Rivers 009 Maple Cross & Mill End 0 0.0 14.54 5,625 15.4% 7.7% 83.2% 15.0% 12.5% 22.1% 97.7%

Three Rivers 010 Ashridge,Carpenders Park 2 30.1 10.05 6,653 23.9% 5.1% 84.2% 18.6% 9.3% 18.1% 76.7%

Three Rivers 011
Moor Park & 
Eastbury,Rickmansworth 3 27.8 3.85 7,206 20.6% 3.9% 94.6% 12.1% 2.4% 12.1% 55.5%

Three Rivers 012 Ashridge,Northwick 3 40.1 27.34 7,474 11.2% 9.1% 69.6% 17.5% 20.5% 27.4% 119.2%

Watford 001 Woodside 1 14.1 17.76 7,108 15.1% 6.5% 81.2% 15.7% 12.0% 23.6% 89.3%

Watford 002 Stanborough 1 13.9 12.37 7,214 14.7% 6.1% 84.7% 12.8% 8.8% 25.5% 70.3%

Watford 003 Meriden 3 37.9 20.53 7,918 16.0% 7.6% 76.1% 17.3% 14.4% 22.5% 92.9%

Watford 004 Leggatts 1 13.1 17.23 7,615 12.1% 7.0% 81.4% 14.4% 13.8% 22.4% 81.8%

Watford 005 Tudor 3 32.8 7.03 6,106 15.0% 6.3% 86.3% 12.4% 5.3% 17.0% 80.7%

Watford 006 Callowland 4 53.1 15.04 7,528 6.7% 9.1% 76.3% 10.7% 10.1% 15.7% 86.7%

Watford 007 Nascot 0 0.0 8.43 7,794 17.8% 7.4% 83.4% 15.0% 6.8% 16.6% 78.5%

Watford 008 Park 1 12.8 8.70 7,783 15.6% 6.9% 88.2% 11.5% 6.5% 12.4% 68.8%

Watford 009 Central 5 58.6 26.76 8,535 8.7% 9.3% 60.71% 12.9% 15.3% 5.9% 120.2%

Watford 010 Vicarage 2 23.4 14.17 8,532 7.5% 9.8% 71.09% 10.3% 9.3% 16.4% 93.8%

Watford 011 Holywell 2 22.8 19.79 8,757 10.1% 9.4% 71.45% 14.6% 16.8% 13.7% 106.5%

Watford 012 Oxhey 2 29.2 12.94 6,842 14.8% 6.1% 82.43% 13.4% 9.6% 17.9% 79.2%
53 26.53 199,809
247 22 11.45 1,129,100 16.11% 6.78% 83.07% 16.72% 9.4% 21.4% 70.5%

Key
Overlaping MSOA with Hertsmere Locality

Hertfordshire Middle Layer Super Output 
Areas (MSOAs) with nearest ward boundary 

(2011)

Source: NHS England

Herts
Watford & Three Rivers Locality
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NHS Cambridgeshire and Peterborough CCG 
1. Royston Pharmacies, GP Surgeries, Appliance Contractors 

and Hospitals with Pharmacies (2014) 

 
 
 
 

Pharmacy Legend Deprivation Legend  
Symbol Pharmacy Type Symbol Deprivation Level 

 100hr Pharmacy  Least Deprived 

 Appliance Contractor  Less Deprived 

 Dispensing GP Surgery  Average Deprivation 

 Essential Small Pharmacy LPS  More Deprived 

 Hospital with Pharmacy  Most Deprived 

 Internet Pharmacy   

 Other GP Surgery (non-
dispensing) 

  

 Pharmacy (not 
100hr/ESPLPS/Internet) 

  

 Pharmacy outside Hertfordshire   
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Royston 
Pharmacy 

Code Name Address   Postcode MSOA 

FJF71 
Boots the 
Chemist 34-38 High Street   Royston SG8 9AG North Hertfordshire 001 

FXV53 
Lloyds 
Pharmacy 10 High Street   Royston SG8 9AG North Hertfordshire 001 

FFC30 
Lloyds 
Pharmacy 11 Church Lane   Royston SG8 9LG North Hertfordshire 001 

FL933 

Tesco in-
store 
pharmacy Old North Road   Royston SG8 5UA North Hertfordshire 002 

FGD16 

Your local 
Boots 
Pharmacy Burns Road   Royston SG8 5PT North Hertfordshire 001 

 
Also providing services for the Royston Community 

Code Name Address   Postcode MSOA Locality 
FDH73 Ridge 

House 
 

38 High Street Puckeridge Herts SG11 1RX East 
Hertfordshire 
006 

ULV – 
E&NH CCG 

FW371 K & M Shah  
 

55 High Street Buntingford Herts SG9 9AD East 
Hertfordshire 
001 

ULV – 
E&NH CCG 

 
Pharmacies in other CCGs 

Code Name Address Town Postcode CCG 
FM614 Bassingbourn 

Pharmacy 
24 High Street Bassingbourn Nr Royston, 

Cambs SG8 5NE Cambs & Peterb’’ 
CCG 

FN376 Co-Op High Street Melbourn, Nr Royston, 
Cambs SG8 6DU Cambs & Peterb’’ 

CCG 
 
 

Dispensing GP surgeries in Royston  
Code Name Address Town Postcod

e 
CCG 

E82132 Roysia Surgery Burns Road  Royston, Herts SG8 5PT 

Cambs & 
Peterb’’ 
CCG 

E82072 The Health Centre Melbourn Street Royston, Herts SG8 7BS 

Cambs & 
Peterb’’ 
CCG 

E82011 Barley Surgery High St, Barley Royston, Herts SG8 8HY 

Cambs & 
Peterb’’ 
CCG 

 
 
 
NB. There are no Appliance Contractors in Royston 
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Pharmacies
Pharmacies 
per 100,000 

pop

Indices of
Multiple

Deprivation
2010

Pop estimates
2012

2012 % over
65 yrs

2012 %
under 5 yrs

% All
Households 
with cars or 

vans

Limiting Long- 
term Illness

2011

The 
percentage of 
the population 

living in low 
income 

families reliant 
on means 

tested 
benefits.

The estimated 
percentage of 
the population 
aged 16+ with 

obesity

Hospital 
admissions 
for alcohol-

related harm, 
indirectly age 
standardised 
ratio, all ages, 

persons.

Source:
IMD

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source:
ONS MYE 2012

Source: ONS 
Census 2011

Source: ONS 
Census 2011

Source: IMD 
2010 Income 

Domain

Source: Health 
Survey 

England 2006-
2008

Source: HES   
Apr 2006- Mar 

2011

MSOAs in Royston 
(Cambridge & 
Peterborough CCG)

Corresponding Ward Names Number Rate per
100,000 pop Score Population PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE PERCENTAGE Rate per

100,000 pop

North Hertfordshire 001 Royston Palace 4 77.5 11.19 5,159 15.8% 6.8% 79.9% 15.6% 8.5% 24.9% 95.2%

North Hertfordshire 002
Royston Heath,Royston 
Meridian 1 9.3 5.46 10,745 18.2% 6.4% 87.8% 13.0% 4.8% 24.1% 88.3%

North Hertfordshire 005
Arbury,Ermine,Chesfield,Weston 
and Sandon 2 13.4 6.58 14,923 14.5% 7.8% 93.4% 11.2% 5.9% 19.4% 60.1%

7 22.71 30,827
247 22 11.45 1,129,100 16.11% 6.78% 83.07% 16.72% 9.4% 21.4% 70.5%

Key
Overlaping MSOA with North Herts Locality

Hertfordshire Middle Layer Super Output 
Areas (MSOAs) with nearest ward boundary 

(2011)

Source: NHS England

Herts
Royston (Cambridge & Peterborough CCG)
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Code Name Address   Postco
de 

MSOA CCG 

FG019 
Tesco Stores 
Limited 

2 Hazells 
Corner Tring Road 

Aylesbury, 
Bucks 

HP20 
1PQ 

Aylesbury 
Vale 014 

NHS 
Aylesbury 
Vale CCG 

FTN18 
Lloyds 
Pharmacy Ltd 

136 London 
Road 

Aston 
Clinton 

Aylesbury, 
Bucks 

HP22 
5LB 

Aylesbury 
Vale 021 

NHS 
Aylesbury 
Vale CCG 

FYR37 
Boots Uk 
Limited 4 Hale Leys High Street 

Aylesbury, 
Bucks 

HP20 
1ST 

Aylesbury 
Vale 015 

NHS 
Aylesbury 
Vale CCG 

FQH33 
Boots Uk 
Limited 

Broadwalk 
Shopping Ctr 

Station 
Road Edgware HA8 7HX Barnet 018 

NHS Barnet 
CCG 

FAT67 
Boots Uk 
Limited 

Brent Cross 
Shopping Ctre Hendon London 

NW4 
3FB Barnet 039 

NHS Barnet 
CCG 

FRL51 Curechem Ltd 98 High Street  Edgware HA8 7HF Barnet 018 
NHS Barnet 
CCG 

FWQ30 
Boots Uk 
Limited 

1263-1275 
High Road Whetstone London N20 9HS Barnet 008 

NHS Barnet 
CCG 

FCE84 
Lloyds 
Pharmacy Ltd 

Richard 
Daniels House 

7 High 
Street 

Shefford, 
Bedford 

SG17 
5DD 

Mid 
Bedfordshire 
011 

NHS 
Bedfordshire 
CCG 

FMC93 

Sainsbury's 
Supermarkets 
Ltd Bells Brook  

Biggleswade, 
Bedford 

SG18 
0NA 

Mid 
Bedfordshire 
004 

NHS 
Bedfordshire 
CCG 

FE283 Medigreen Ltd 
31 Manor 
Road Caddington 

Luton, 
Bedford LU1 4EE 

South 
Bedfordshire 
016 

NHS 
Bedfordshire 
CCG 

FPC59 

Sainsbury's 
Supermarkets 
Ltd 

J Sainsbury 
Store 

2-8 Luton 
Road 

Dunstable, 
Bedford LU5 4RF 

South 
Bedfordshire 
010 

NHS 
Bedfordshire 
CCG 

FE049 
Tesco Stores 
Limited Skimpot Road  

Dunstable, 
Bedford LU5 4JU 

South 
Bedfordshire 
010 

NHS 
Bedfordshire 
CCG 

FGT95 
Ha Mcparland 
Ltd 

Nightingale 
Corner 

Little 
Chalfont 

Amersham, 
Bucks HP7 9PY Chiltern 008 

NHS Chiltern 
CCG 

FRC98 
Tesco Stores 
Limited 

Within Tesco 
Store 

19 London 
Road West 

Old 
Amersham, 
Bucks HP7 0HA Chiltern 007 

NHS Chiltern 
CCG 

FT470 
Boots Uk 
Limited 

58 The 
Broadway Chesham 

Buckinghams
hire HP5 1EG Chiltern 004 

NHS Chiltern 
CCG 

FFN14 

Michael 
Franklin 
(Chemists) Ltd 

260-290 
Berkhampstea
d Rd Chesham 

Chesham, 
Bucks HP5 3EZ Chiltern 003 

NHS Chiltern 
CCG 

FQL29 
Boots Uk 
Limited 

18 Sycamore 
Road Amersham 

Buckinghams
hire HP6 5DR Chiltern 006 

NHS Chiltern 
CCG 

FXV24 
L Rowland & Co 
(Retail) Ltd 

252 
Berkhampstea
d Road 

 
 

Chesham, 
Bucks HP5 3ET Chiltern 003 

NHS Chiltern 
CCG 

FA568 

Sainsbury's 
Supermarkets 
Ltd 3 Crown Road Enfield Middlesex EN1 1TH Enfield 012 

NHS Enfield 
CCG 
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FR633 
Mam (Cash & 
Carry) Ltd 

734-736 
Hertford Road Enfield Middlesex EN3 6PR Enfield 001 

NHS Enfield 
CCG 

FRK66 
Hyperchem 
Limited 

135 Ordnance 
Road  Enfield EN3 6AE Enfield 003 

NHS Enfield 
CCG 

FWX81 
Boots Uk 
Limited 

Enfield Retail 
Park 

2a Crown 
Road Enfield EN1 1TH Enfield 012 

NHS Enfield 
CCG 

FYA05 
National Co-Op 
Chemists Ltd 

670 Hertford 
Road Enfield Middlesex EN3 6LZ Enfield 002 

NHS Enfield 
CCG 

FCP59 
Lloyds 
Pharmacy Ltd 

226-228 
Hertford Road 

Enfield 
Highway Enfield EN3 5BH Enfield 006 

NHS Enfield 
CCG 

FD495 
Boots Uk 
Limited 

30-32 Palace 
Gardens Enfield Middx EN2 6SN Enfield 015 

NHS Enfield 
CCG 

FGJ87 
Boots Uk 
Limited 

29 North 
Square 

Edmonton 
Green London N9 0HW Enfield 030 

NHS Enfield 
CCG 

FMD42 A J & J J Lakhani 
Eagle House 
Surgery 

291 High 
Street 

Ponders 
End,Enfield EN3 4DN Enfield 012 

NHS Enfield 
CCG 

FVW31 
Tesco Stores 
Limited 

288 High 
Street 

Ponders 
End Enfield EN3 4DP Enfield 012 

NHS Enfield 
CCG 

FD495 
Boots Uk 
Limited 

30-32 Palace 
Gardens Enfield Middx EN2 6SN Enfield 015 

NHS Enfield 
CCG 

FGJ87 
Boots Uk 
Limited 

29 North 
Square 

Edmonton 
Green London N9 0HW Enfield 030 

NHS Enfield 
CCG 

FJT40 
Lloyds 
Pharmacy Ltd 

304 Baker 
Street  Enfield EN1 3LD Enfield 004 

NHS Enfield 
CCG 

FTE76 Hr Pharm Ltd 1the Broadway  Crouch End N8 9TN Haringey 034 
NHS Haringey 
CCG 

FJ342 Patel A 
48-50 West 
Green Road Tottenham London N15 5NR Haringey 024 

NHS Haringey 
CCG 

FTE76 Hr Pharm Ltd 1the Broadway  Crouch End N8 9TN Haringey 034 
NHS Haringey 
CCG 

FN256 

Sainsbury's 
Supermarkets 
Ltd 

J Sainsbury's 
Store 

Off The 
Broadway Stanmore HA7 4DA Harrow 001 

NHS Harrow 
CCG 

FN696 
Boots Uk 
Limited 

32 Church 
Road Stanmore Middlesex HA7 4AL Harrow 003 

NHS Harrow 
CCG 

FNC68 
Andrews 
Pharmacy 

9 Canons 
Corner Edgware Middlesex HA8 8AE Harrow 001 

NHS Harrow 
CCG 

FRN74 Questpark Ltd 
5 Buckingham 
Parade 

The 
Broadway Stanmore HA7 4EB Harrow 001 

NHS Harrow 
CCG 

FV432 
Boots Uk 
Limited 

Unit 16 
St.George's 
Ctr. 

St.Anns 
Road Harrow HA1 1HS Harrow 023 

NHS Harrow 
CCG 

FXM54 Allana S 3 High Street Pinner Middlesex HA5 5PJ Harrow 016 
NHS Harrow 
CCG 

FEW00 

The Harrow 
Pharmacy 
Limited 

73 Station 
Road  Harrow HA1 2TY Harrow 020 

NHS Harrow 
CCG 

FQ454 
Tesco Stores 
Limited 

Instore - 
Pharmacy 

Station 
Road Harrow HA1 2TU Harrow 020 

NHS Harrow 
CCG 

FN591 
Boots Uk 
Limited 

11 Maxwell 
Road Northwood Middlesex HA6 2XY 

Hillingdon 
002 

NHS 
Hillingdon 
CCG 
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FWP43 
Health 
Dispense Ltd 3 Clive Parade 

Maxwell 
Road Northwood HA6 2QF 

Hillingdon 
002 

NHS 
Hillingdon 
CCG 

FEE99 
Boots Uk 
Limited 

82-86 The 
Arndale Centre  Luton, Beds LU1 2BG Luton 018 

NHS Luton 
CCG 

FDN16 
Wheatfield 
Limited 

Wheatfield 
Surgery 

60 
Wheatfield 
Road Luton, Beds LU4 0TR Luton 009 

NHS Luton 
CCG 

FRM30 

Chemist 
Express Uk 
Limited Midland House 

41 King 
Street Luton, Beds 

LU1 
2DW Luton 018 

NHS Luton 
CCG 

FEE99 
Boots Uk 
Limited 

82-86 The 
Arndale Centre  Luton, Beds LU1 2BG Luton 018 

NHS Luton 
CCG 

FF737 Asda Stores Ltd 
Wigmore Hall 
Shopping Ctr 

Wigmore 
Lane, 
Stopsley Luton, Beds LU2 9TA Luton 014 

NHS Luton 
CCG 

FH471 
Lloyds 
Pharmacy Ltd 30 Marsh Road  Luton, Beds LU3 2NJ Luton 006 

NHS Luton 
CCG 

FRM30 

Chemist 
Express Uk 
Limited Midland House 

41 King 
Street Luton, Beds 

LU1 
2DW Luton 018 

NHS Luton 
CCG 

FCV41 Dipak Vasani 
100 High 
Street Roydon Essex 

CM19 
5EE 

Epping Forest 
002 

NHS West 
Essex CCG 

FD523 

Harlow 
Healthcare 
Limited 

Ground 
Flr,Wych Elm 
House 

Hamstel 
Road Harlow 

CM20 
1QR Harlow 004 

NHS West 
Essex CCG 

FE570 

Sainsbury's 
Supermarkets 
Ltd The Pharmacy 

J Sainsbury 
Smarkets 
Ltd 

Fifth Avenue, 
Allende Ave, 
Harlow 

CM20 
2AG Harlow 004 

NHS West 
Essex CCG 

FLH17 Asda Stores Ltd Water Gardens Southgate Harlow 
CM20 
1AN Harlow 007 

NHS West 
Essex CCG 

FTH60 
Lloyds 
Pharmacy Ltd 

2 Market 
Square 

Waltham 
Abbey Essex EN9 1DL 

Epping Forest 
009 

NHS West 
Essex CCG 

FTV09 
Boots Uk 
Limited 37 Broadwalk Harlow Essex 

CM20 
1JA Harlow 007 

NHS West 
Essex CCG 

FW139 

Glennon 
Chemists 
Limited 8 Hillhouse 

Ninefields 
Estate 

Waltham 
Abbey EN9 3EL 

Epping Forest 
007 

NHS West 
Essex CCG 

FW844 
Boots Uk 
Limited 

Unit 2,The 
Greeens Build 

4/8 
Cambridge 
Road 

Stansted 
Mountfitchet 

CM24 
8BZ 

Uttlesford 
005 

NHS West 
Essex CCG 

FX100 
Lloyds 
Pharmacy Ltd 10 Sun Street  

Waltham 
Abbey EN9 1EE 

Epping Forest 
009 

NHS West 
Essex CCG 

FER40 

Wm Morrison 
Supermarkets 
Plc 

246-250 High 
Road Loughton Essex 

IG10 
1RB 

Epping Forest 
012 

NHS West 
Essex CCG 

FFQ99 
Elgon Chemists 
Ltd 

6-8 
Nazeingbury 
Parade Nazeing Essex EN9 2JL 

Epping Forest 
002 

NHS West 
Essex CCG 

FGE68 
Total Medcare 
Limited 

Unit 1, Knight 
House 

Lenthall 
Road Loughton 

IG10 
3UD 

Epping Forest 
011 

NHS West 
Essex CCG 

FM358 
Tesco Stores 
Limited 

Church Langley 
Way  Harlow 

CM17 
9TE Harlow 005 

NHS West 
Essex CCG 
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Pharmacies in other out of area CCGs 
 
 
 
Out of Area - Dispensing Appliance Contractors 
 
NHS Cambridgeshire and Peterborough CCG 
 

Code Name  & Address Area Post Code MSOA 
FJF97 
 

Fittleworth Medical Limited, 
Unit 6 Trust Court, Chivers Way, 
Vision Park, Histon 

Cambridgeshire CB24 9PW South Cambridgeshire 006 

 

FRC09 Patel Rr 
43/45 High 
Street Old Harlow Essex 

CM17 
0DN Harlow 001 

NHS West 
Essex CCG 

FVK13 
Boots Uk 
Limited 

223 High 
Street Epping Essex 

CM16 
4BL 

Epping Forest 
005 

NHS West 
Essex CCG 

FGE68 
Total Medcare 
Limited 

Unit 1, Knight 
House 

Lenthall 
Road Loughton 

IG10 
3UD 

Epping Forest 
011 

NHS West 
Essex CCG 
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Appendix B:  
List of Hertfordshire 

Pharmacies
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Appendix B – List of Hertfordshire Pharmacies 

 

 
 

Contractor Pharmacy Name Address Line 1 Address Line 2 Address Line 3 Postcode Contractor_Type MSOA of pharmacy Locality of pharmacy CCG of pharmacy District of pharmacy
FYE27 Abbey Pharmacy 45 High Street Abbots Langley WD5 0AA Pharmacy Three Rivers 001 Watford & Three Rivers Locality HVCCG Three Rivers

FHL52
Abbots Langley 
Pharmacy 78 High Street Abbots Langley WD5 0AW 100 Hour Pharmacy Three Rivers 001 Watford & Three Rivers Locality HVCCG Three Rivers

FD714 ABC Pharmacy Vancouver Road Canada Fields Broxbourne EN10 6FD Pharmacy Broxbourne 005 Lower Lea Valley ENHCCG Broxbourne
FFL59 Acorn Pharmacy 256 High Street Berkhamsted HP4 1AQ Pharmacy Dacorum 009 Dacorum HVCCG Dacorum
FPQ23 Anderson Chemist 8 The Hyde Stevenage SG2 9SE Pharmacy Stevenage 010 Stevenage ENHCCG Stevenage
FGR64 Andrews Pharmacy 104 High Street Ware SG12 9AP Pharmacy East Hertfordshire 012 Upper Lea Valley ENHCCG East Hertfordshire
FJH14 Archer Pharmacy 289 Archer Road Pin Green Stevenage SG1 5HF Pharmacy Stevenage 006 Stevenage ENHCCG Stevenage

FDW45
Asda in-store 
Pharmacy 98 Town Centre Hatfield AL10 0JP 100 Hour Pharmacy Welwyn Hatfield 012 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield

FD124
Asda in-store 
Pharmacy Monkswood Way Stevenage SG1 1LA 100 Hour Pharmacy Stevenage 011 Stevenage ENHCCG Stevenage

FVK50
Asda in-store 
Pharmacy Odhams Trading Estate Watford WD24 7RT Pharmacy Watford 005 Watford & Three Rivers Locality HVCCG Watford

FQF86 Ashwell Pharmacy 22 High Street Ashwell SG7 5NW Pharmacy North Hertfordshire 005 North Herts ENHCCG North Hertfordshire
FDG33 Bedwell Pharmacy 113 Bedwell Crescent Stevenage SG1 1NA Pharmacy Stevenage 008 Stevenage ENHCCG Stevenage
FY170 Bell Chemist 21b Bancroft Hitchin SG5 1JW Pharmacy North Hertfordshire 012 North Herts ENHCCG North Hertfordshire
FGE24 Bell Chemist 2-3 Forelands place 6 Bell Street Sawbridgeworth CM21 9QDPharmacy East Hertfordshire 011 Stort Valley and Villages ENHCCG East Hertfordshire

FL144
Bennetts End 
Pharmacy Bennets End Surgery Gatecroft Hemel Hempstead HP3 9LY 100 Hour Pharmacy Dacorum 020 Dacorum HVCCG Dacorum

FRW21 Boots UK Ltd Unit 8 Brookfield Centre Half Hide Lane Cheshunt EN8 0NN 100 Hour Pharmacy Broxbourne 008 Lower Lea Valley ENHCCG Broxbourne
FT141 Boots UK Ltd Waterfields Retail Park Watford WD17 2EU100 Hour Pharmacy Watford 009 Watford & Three Rivers Locality HVCCG Watford
FPJ31 Boots UK Ltd 192 High Street Berkhamsted HP4 3AP Pharmacy Dacorum 009 Dacorum HVCCG Dacorum
FRV59 Boots UK Ltd 16-18 Potter Street Bishops Stortford CM23 3UL Pharmacy East Hertfordshire 007 Stort Valley and Villages ENHCCG East Hertfordshire
FG233 Boots UK Ltd Unit 3b Borehamwood Shopping Borehamwood WD6 4PR Pharmacy Hertsmere 007 Hertsmere Commissioning Limited HVCCG Hertsmere
FCQ86 Boots UK Ltd 23-25 High Street Harpenden AL5 2RU Pharmacy St Albans 003 St Albans & Harpenden HVCCG St Albans
FJL44 Boots UK Ltd 47 Town Centre Hatfield AL10 0LD Pharmacy Welwyn Hatfield 012 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FG698 Boots UK Ltd 149 Marlowes Hemel Hempstead HP1 1BB Pharmacy Dacorum 015 Dacorum HVCCG Dacorum
FK502 Boots UK Ltd 17 Bircherley Green Hertford SG14 1BN Pharmacy East Hertfordshire 017 Upper Lea Valley ENHCCG East Hertfordshire
FG165 Boots UK Ltd 7 High Street Hitchin SG5 1BH Pharmacy North Hertfordshire 012 North Herts ENHCCG North Hertfordshire
FFV36 Boots UK Ltd 4-6 Falcon Walk Hoddesdon EN11 8TJ Pharmacy Broxbourne 003 Upper Lea Valley ENHCCG Broxbourne
FEY31 Boots UK Ltd 6-10 Commerce Way Letchworth SG6 3EJ Pharmacy North Hertfordshire 008 North Herts ENHCCG North Hertfordshire
FC501 Boots UK Ltd 130-134 Darkes Lane Potters Bar EN6 1AF Pharmacy Hertsmere 001 Hertsmere Commissioning Limited HVCCG Hertsmere
FXJ42 Boots UK Ltd 363 Watling Street Radlett WD7 7LB Pharmacy Hertsmere 005 Hertsmere Commissioning Limited HVCCG Hertsmere
FLN54 Boots UK Ltd 78 High Street Rickmansworth WD3 1AJ Pharmacy Three Rivers 007 Watford & Three Rivers Locality HVCCG Three Rivers
FJF71 Boots UK Ltd 34-38 High Street Royston SG8 9AG Pharmacy North Hertfordshire 001 Royston CAPCCG North Hertfordshire
FA821 Boots UK Ltd 9 St Peter Street St Albans AL1 3DH Pharmacy St Albans 012 St Albans & Harpenden HVCCG St Albans
FNX42 Boots UK Ltd 43-45 Queensway Stevenage SG1 1DN Pharmacy Stevenage 008 Stevenage ENHCCG Stevenage
FKV55 Boots UK Ltd 54 High Street Old Town Stevenage SG1 3EF Pharmacy Stevenage 002 Stevenage ENHCCG Stevenage
FTK88 Boots UK Ltd Unit 1c Roaring Meg Retail Park Stevenage SG1 1XN Pharmacy Stevenage 011 Stevenage ENHCCG Stevenage

FRJ54 Boots UK Ltd 75-81 Shopping Pavillion High Street Waltham Cross EN8 7BZ Pharmacy Broxbourne 013 Lower Lea Valley ENHCCG Broxbourne
FXG44 Boots UK Ltd 66 High Street Ware SG12 9BA Pharmacy East Hertfordshire 012 Upper Lea Valley ENHCCG East Hertfordshire
FGH19 Boots UK Ltd 231 St Albans Road Watford WD24 5BQPharmacy Watford 006 Watford & Three Rivers Locality HVCCG Watford

FE997 Boots UK Ltd 3 The Harlequin Centre High Street Watford WD17 2TR Pharmacy Watford 009 Watford & Three Rivers Locality HVCCG Watford

FJJ76 Boots UK Ltd 31 The Howard Centre Welwyn Garden City AL8 6HA Pharmacy Welwyn Hatfield 006 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield

FGQ30 Boots UK Ltd 61 High Street Abbots Langley WD5 0AE Pharmacy Three Rivers 001 Watford & Three Rivers Locality HVCCG Three Rivers
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Contractor Pharmacy Name Address Line 1 Address Line 2 Address Line 3 Postcode Contractor_Type MSOA of pharmacy Locality of pharmacy CCG of pharmacy District of pharmacy
FVT85 Boots UK Ltd 692-694 Goffs Lane Goffs Oak EN7 5ET Pharmacy Broxbourne 007 Lower Lea Valley ENHCCG Broxbourne
FR871 Boots UK Ltd 24 Bennetts Gate Bennetts End Hemel Hempstead HP3 8EW Pharmacy Dacorum 020 Dacorum HVCCG Dacorum
FN885 Boots UK Ltd 31 Stoneycroft Warners End Hemel Hempstead HP1 2QF Pharmacy Dacorum 011 Dacorum HVCCG Dacorum
FAN45 Boots UK Ltd 120 Queen Street Hitchin SG4 9TH Pharmacy North Hertfordshire 012 North Herts ENHCCG North Hertfordshire
FQA92 Boots UK Ltd 24 High Street Kings Langley WD4 8BH Pharmacy Dacorum 022 Dacorum HVCCG Dacorum
FTX58 Boots UK Ltd 36 High Street Kings Langley WD4 9HT Pharmacy Dacorum 022 Dacorum HVCCG Dacorum
FGD16 Boots UK Ltd Burns Road Royston SG8 5PT Pharmacy North Hertfordshire 001 Royston CAPCCG North Hertfordshire
FQY52 Boots UK Ltd 126 Peartree Lane Welwyn Garden City AL7 3XW Pharmacy Welwyn Hatfield 007 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield

FD297 Boots UK Ltd 31 Cole Green Lane Welwyn Garden City AL7 3PP Pharmacy Welwyn Hatfield 007 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FFG97 Boots UK Ltd 65 Moors Walk Welwyn Garden City AL7 2BQ Pharmacy Welwyn Hatfield 005 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FVF26 Borehamwood 7 Howard Drive Borehamwood WD6 2NY Pharmacy Hertsmere 009 Hertsmere Commissioning Limited HVCCG Hertsmere
FF077 Bricketwood 111 Oakwood Road Bricketwood AL2 3QB ESPLPS - Pharmacy St Albans 020 St Albans & Harpenden HVCCG St Albans
FTV61 Bridge Cottage Bridge Cottage Surgery Welwyn AL6 9EF 100 Hour Pharmacy Welwyn Hatfield 002 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FWD77 Bridgewater 5 Printers Avenue Watford WD18 7QRPharmacy Watford 011 Watford & Three Rivers Locality HVCCG Watford
FXT30 Brow Pharmacy 55 The Brow Woodside Garston WD25 7NYPharmacy Watford 001 Watford & Three Rivers Locality HVCCG Watford
FXN88 Bushey Pharmacy 62-64 High Street Bushey WD23 3HEPharmacy Hertsmere 012 Watford & Three Rivers Locality HVCCG Hertsmere
FVY10 Byrons Chemist 49a St Johns Road Boxmoor Hemel Hempstead HP1 1QQ ESPLPS - Pharmacy Dacorum 018 Dacorum HVCCG Dacorum
FRW19 Careplus Pharmacy Unit 2b 49 Theobald Street Borehamwood WD6 4RZ www Pharmacy Hertsmere 007 Hertsmere Commissioning Limited HVCCG Hertsmere
FDD60 Cassiobury Pharmacy 53 Langley Way Watford WD17 3EA Pharmacy Watford 008 Watford & Three Rivers Locality HVCCG Watford
FCO49 Chagcrest 141-143 Bushey Mill Lane Watford WD24 7PDPharmacy Watford 005 Watford & Three Rivers Locality HVCCG Watford
FEG20 Chemilab Pharmacy 103 North Approach North Orbital Road Garston WD25 0EL Pharmacy Watford 002 Watford & Three Rivers Locality HVCCG Watford
FTO20 Cheshunt Pharmacy 21 Cromwell Avenue Cheshunt EN7 5DJ Pharmacy Broxbourne 011 Lower Lea Valley ENHCCG Broxbourne
FE259 Chiswell Green 196 Watford Road Chiswell Green St Albans AL2 3EB Pharmacy St Albans 020 St Albans & Harpenden HVCCG St Albans
FV334 Codicote Pharmacy 123 High Street Codicote SG4 8UB Pharmacy North Hertfordshire 015 North Herts ENHCCG North Hertfordshire
FA888 Coopers Chemist 12 The Glebe Chells Stevenage SG2 0DJ Pharmacy Stevenage 007 Stevenage ENHCCG Stevenage
FRY60 Coyle Chemist 147 High Street Waltham Cross EN8 7AP Pharmacy Broxbourne 013 Lower Lea Valley ENHCCG Broxbourne
FC691 Cristal Chemist 4 Lynton Parade Cheshunt EN8 8LF Pharmacy Broxbourne 010 Lower Lea Valley ENHCCG Broxbourne
FPC23 Croft Chemist 25 High Road Wormley EN10 6HT Pharmacy Broxbourne 005 Lower Lea Valley ENHCCG Broxbourne

FPG27 Cross Chemist 8 Redhill Road Westmill Estate Hitchin SG5 2NQ Pharmacy North Hertfordshire 012 North Herts ENHCCG North Hertfordshire
FF839 Crown Pharmacy 148 Manor Way Borehamwood WD6 1QX Pharmacy Hertsmere 011 Hertsmere Commissioning Limited HVCCG Hertsmere
FE734 Crown Pharmacy 18 Andrew Close Shenley Radlett WD7 9LP Pharmacy Hertsmere 004 Hertsmere Commissioning Limited HVCCG Hertsmere
FE879 Crown Pharmacy 65 High Street Redbourn AL3 7LN Pharmacy St Albans 006 St Albans & Harpenden HVCCG St Albans
FHK04 D.B. Jones Pharmacy 10 The Parade Delta Gain Carpenders Park WD19 5BL Pharmacy Three Rivers 010 Watford & Three Rivers Locality HVCCG Three Rivers
FCJ83 Dave Pharmacy 9 Money Hill Parade Uxbridge Road Rickmansworth WD3 7BE Pharmacy Three Rivers 007 Watford & Three Rivers Locality HVCCG Three Rivers
FVF22 Delite Chemist 4 Money Hill Parade Uxbridge Road Rickmansworth WD3 7BQ Pharmacy Three Rivers 007 Watford & Three Rivers Locality HVCCG Three Rivers
FEJ67 Dereks Pharmacy 111-113 St Peters Street St Albans AL1 3ET Pharmacy St Albans 012 St Albans & Harpenden HVCCG St Albans
FHM55 Eastware Pharmacy 2B East Street Ware SG12 9HJ Pharmacy East Hertfordshire 012 Upper Lea Valley ENHCCG East Hertfordshire
FEA20 eChemist Unit 27, Orbital 25 Business Park Dwight Road Watford WD18 9DAwww Pharmacy Three Rivers 011 Watford & Three Rivers Locality HVCCG Three Rivers

FDK78 Elgon Chemist 53 High Road Broxbourne EN10 7HX Pharmacy Broxbourne 004 Upper Lea Valley ENHCCG Broxbourne
FQP65 Elms Pharmacy The Elms Medical Centre High Street Potters Bar EN6 5DA Pharmacy Hertsmere 003 Hertsmere Commissioning Limited HVCCG Hertsmere

FXW49 Esom Chemist 32-33 Bridlington Road South Oxhey WD19 7AEPharmacy Three Rivers 012 Watford & Three Rivers Locality HVCCG Three Rivers
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FA468 Eurobay Pharma Unit 6 The Polaris Centre Brownfields Welwyn Garden City AL7 1AN www Pharmacy Welwyn Hatfield 004 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FGC89 F T Taylor 137 Courtlands Drive Watford WD24 5LL Pharmacy Watford 004 Watford & Three Rivers Locality HVCCG Watford
FDY82 Gadebridge Pharmacy 12 Rossgate Gadebridge Hemel Hempstead HP1 3LG Pharmacy Dacorum 010 Dacorum HVCCG Dacorum
FLQ01 Globe Pharmacy 61 Station Road Letchworth SG6 3BJ Pharmacy North Hertfordshire 008 North Herts ENHCCG North Hertfordshire
FMJ00 Grange Pharmacy 5 The Parade Southfields Grange Estate Letchworth SG6 4NB Pharmacy North Hertfordshire 003 North Herts ENHCCG North Hertfordshire
FM895 Greenfield Pharmacy 77 Tolpits Lane Watford WD18 6NTPharmacy Watford 011 Watford & Three Rivers Locality HVCCG Watford
FFE61 Grovehill Pharmacy 2 Henry Wells Square Grovehill Hemel Hempstead HP2 6BJ Pharmacy Dacorum 007 Dacorum HVCCG Dacorum
FNJ92 H H Dickman & Son 224 High Street Berkhamsted HP4 1AG Pharmacy Dacorum 009 Dacorum HVCCG Dacorum
FXV76 High Street 76 High Street Cheshunt EN8 0AJ Pharmacy Broxbourne 008 Lower Lea Valley ENHCCG Broxbourne

FEX86 Hintons Pharmacy 88 The Parade Watford WD17 1AWPharmacy Watford 009 Watford & Three Rivers Locality HVCCG Watford
FNX43 How Wood Pharmacy 16 How Wood Park Street St Albans AL2 2RA Pharmacy St Albans 019 St Albans & Harpenden HVCCG St Albans
FLG84 Hubert Figg Pharmacy 90 High Street Berkhamsted HP4 2BW Pharmacy Dacorum 009 Dacorum HVCCG Dacorum
FJD61 iMed Pharmacy 12 Hallowes Crescent South Oxhey WD19 7NTESPLPS - Pharmacy Three Rivers 008 Watford & Three Rivers Locality HVCCG Three Rivers
FTE33 J.E. Williamson 1 Snowley Parade Manston Drive Bishops Stortford CM23 5EP Pharmacy East Hertfordshire 005 Stort Valley and Villages ENHCCG East Hertfordshire
FA883 Jackmans Pharmacy 6 Ivel Court Jackmans Estate Letchworth SG6 2NH Pharmacy North Hertfordshire 009 North Herts ENHCCG North Hertfordshire
FXM40 Jhoots Pharmacy 3 Lloyd Court 63 Russell Drive St Albans AL4 0AZ ESPLPS - Pharmacy St Albans 015 St Albans & Harpenden HVCCG St Albans
FLM57 Jhoots Pharmacy 41 Bradmore Green Brookmans Park Hatfield AL9 7QR Pharmacy Welwyn Hatfield 015 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FXH92 Jhoots Pharmacy 8 High View Hatfield AL10 8HZ Pharmacy Welwyn Hatfield 013 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FQM19 Jhoots Pharmacy 4 White Horse Lane Great Ashby Stevenage SG1 6NH Pharmacy North Hertfordshire 005 North Herts ENHCCG North Hertfordshire
FFG14 John Davis Chemist 5 Cassio Road Watford WD18 0QPPharmacy Watford 010 Watford & Three Rivers Locality HVCCG Watford
FKT89 Johns & Kelynack In Waitrose Store Bridge Road Welwyn Garden City AL8 6AB Pharmacy Welwyn Hatfield 006 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FTO96 JP Pharmacy Unit B Attenborough Court Owen Square Bushey WD19 4FNPharmacy Watford 012 Watford & Three Rivers Locality HVCCG Watford
FCV47 Jupiter Chemist 4 The Heights Highfield Hemel Hempstead HP2 5NX Pharmacy Dacorum 008 Dacorum HVCCG Dacorum
FW371 K & M Shah Chemists 55 High Street Buntingford SG9 9AD Pharmacy East Hertfordshire 001 Upper Lea Valley ENHCCG East Hertfordshire
FL091 Kean Pharmacy 57-59 Dellsome Lane Welham Green AL9 7DY Pharmacy Welwyn Hatfield 014 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FYV85 Laxtons of 45 High Road Broxbourne EN10 7HX Pharmacy Broxbourne 004 Upper Lea Valley ENHCCG Broxbourne
FJR31 Leavesden Pharmacy 14 Katherine Place Abbots Langley WD5 0BT Pharmacy Three Rivers 002 Watford & Three Rivers Locality HVCCG Three Rivers
FPW84 Lex Pharmacy 24 Little Oxhey Lane South Oxhey WD19 6FR ESPLPS - Pharmacy Three Rivers 010 Watford & Three Rivers Locality HVCCG Three Rivers
FC400 Lex Pharmacy Unit 2, Rosedale Way Cheshunt EN7 6QQ Pharmacy Broxbourne 009 Lower Lea Valley ENHCCG Broxbourne
FC832 Lister Chemist 31 - 33 High Road Bushey Heath WD23 1EE Pharmacy Hertsmere 013 Hertsmere Commissioning Limited HVCCG Hertsmere
FH603 Lloyds Pharmacy Parkbury House St Peters Street St Albans AL1 3HD 100 Hour Pharmacy St Albans 011 St Albans & Harpenden HVCCG St Albans
FKH38 Lloyds Pharmacy Astonia House High Street Baldock SG7 6BP Pharmacy North Hertfordshire 004 North Herts ENHCCG North Hertfordshire
FYM08 Lloyds Pharmacy 35 South Street Bishops Stortford CM23 3AGPharmacy East Hertfordshire 004 Stort Valley and Villages ENHCCG East Hertfordshire
FXN52 Lloyds Pharmacy 5 Thorley Centre Bishops Stortford CM23 4EG Pharmacy East Hertfordshire 007 Stort Valley and Villages ENHCCG East Hertfordshire
FE852 Lloyds Pharmacy 29 High Street Buntingford SG9 9AB Pharmacy East Hertfordshire 001 Upper Lea Valley ENHCCG East Hertfordshire
FN613 Lloyds Pharmacy 188 New Road Croxley Green WD3 3HD Pharmacy Three Rivers 006 Watford & Three Rivers Locality HVCCG Three Rivers
FHH42 Lloyds Pharmacy 1 Robin Hood Lane Hatfield AL10 0LP Pharmacy Welwyn Hatfield 012 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FJY68 Lloyds Pharmacy 38 The Queens Hemel Hempstead HP2 4ER Pharmacy Dacorum 013 Dacorum HVCCG Dacorum
FL602 Lloyds Pharmacy Everest House Surgery Everest Way Hemel Hempstead HP2 4HY Pharmacy Dacorum 013 Dacorum HVCCG Dacorum
FME98 Lloyds Pharmacy 5-7 St Andrew Street Hertford SG14 1HZ Pharmacy East Hertfordshire 014 Upper Lea Valley ENHCCG East Hertfordshire
FGQ55 Lloyds Pharmacy 41 Bancroft Hitchin SG5 1LA Pharmacy North Hertfordshire 012 North Herts ENHCCG North Hertfordshire
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FNY63 Lloyds Pharmacy Unit 2 - 5 Rear 97-98 Bancrodt Hitchin SG5 1NQ Pharmacy North Hertfordshire 010 North Herts ENHCCG North Hertfordshire
FKE07 Lloyds Pharmacy 1-4 Limes Court Hoddesdon EN11 8EP Pharmacy Broxbourne 003 Upper Lea Valley ENHCCG Broxbourne
FX040 Lloyds Pharmacy 16 Fawkon Way Hoddesdon EN11 8TJ Pharmacy Broxbourne 003 Upper Lea Valley ENHCCG Broxbourne
FY639 Lloyds Pharmacy 131-133 London Road Knebworth SG3 6EX Pharmacy North Hertfordshire 015 North Herts ENHCCG North Hertfordshire
FC206 Lloyds Pharmacy 148 London Road Knebworth SG3 6EY Pharmacy North Hertfordshire 015 North Herts ENHCCG North Hertfordshire
FJH92 Lloyds Pharmacy 67 Norton Way Letchworth SG6 1BH Pharmacy North Hertfordshire 006 North Herts ENHCCG North Hertfordshire
FEX42 Lloyds Pharmacy 16 The Broadway Mutton Lane Potters Bar EN6 2HT Pharmacy Hertsmere 001 Hertsmere Commissioning Limited HVCCG Hertsmere
FXV53 Lloyds Pharmacy 10 High Street Royston SG8 9AG Pharmacy North Hertfordshire 001 Royston CAPCCG North Hertfordshire
FFC30 Lloyds Pharmacy 11 Church Lane Royston SG8 9LG Pharmacy North Hertfordshire 001 Royston CAPCCG North Hertfordshire
FR987 Lloyds Pharmacy 17 Russell Avenue St Albans AL3 5ES Pharmacy St Albans 012 St Albans & Harpenden HVCCG St Albans
FHE66 Lloyds Pharmacy 1 Magpie Crescent (Sainsbury's Centre) Poplars Stevenage SG2 9RZ Pharmacy Stevenage 009 Stevenage ENHCCG Stevenage
FGP13 Lloyds Pharmacy 20 Chapel Street Tring HP23 6BL Pharmacy Dacorum 002 Dacorum HVCCG Dacorum
FLH81 Lloyds Pharmacy 66 High Street Tring HP23 4AG Pharmacy Dacorum 003 Dacorum HVCCG Dacorum
FTR08 Lloyds Pharmacy 40 High Street Welwyn AL6 9EQ Pharmacy Welwyn Hatfield 002 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FAA47 Lloyds Pharmacy 84 Haldens Welwyn Garden City AL7 1DD Pharmacy Welwyn Hatfield 004 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FJT10 Lloyds Pharmacy 9 Shoplands Welwyn Garden City AL8 7RH Pharmacy Welwyn Hatfield 003 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FLD54 Loomrose Pharmacy 24 Main Avenue Moor Park Northwood HA6 2HJ ESPLPS - Pharmacy Three Rivers 011 Watford & Three Rivers Locality HVCCG Three Rivers
FWO72 M D Pharmacy 80 Whippendell Road Watford WD18 7LU Pharmacy Watford 010 Watford & Three Rivers Locality HVCCG Watford
FHD16 Maltings Pharmacy 6 Victoria Street St Albans AL1 3JB Pharmacy St Albans 012 St Albans & Harpenden HVCCG St Albans

FL071 Manor Pharmacy The Corner Shop B High Street Elstree WD6 3BY ESPLPS - Pharmacy Hertsmere 010 Hertsmere Commissioning Limited HVCCG Hertsmere

FW452 Manor Pharmacy 37 High Street Bovingdon HP3 0HG Pharmacy Dacorum 021 Dacorum HVCCG Dacorum
FRL05 Manor Pharmacy 136 Southdown Road Harpenden AL5 1PU Pharmacy St Albans 003 St Albans & Harpenden HVCCG St Albans
FY407 Manor Pharmacy 3 Leyton Green Harpenden AL5 2TE Pharmacy St Albans 003 St Albans & Harpenden HVCCG St Albans
FKT16 Manor Pharmacy 42-44 The Broadway Letchworth SG6 3BX Pharmacy North Hertfordshire 008 North Herts ENHCCG North Hertfordshire
FVD45 Manor Pharmacy 347 Watling Street Radlett WD7 7LB Pharmacy Hertsmere 005 Hertsmere Commissioning Limited HVCCG Hertsmere

FND95 Manor Pharmacy 2 High Street Wheathampstead AL4 8AA Pharmacy St Albans 004 St Albans & Harpenden HVCCG St Albans
FKG66 Markyate Pharmacy 40 High Street Markyate St Albans AL3 6PB Pharmacy St Albans 007 St Albans & Harpenden HVCCG St Albans
FK140 MD Disp. Chemist 4 Filey Close Symonds Green Stevenage SG1 2JW Pharmacy Stevenage 005 Stevenage ENHCCG Stevenage
FQD28 Medicx Pharmacy Herts & Essex Hospital Cavell Drive Bishops Stortford CM23 5JH Pharmacy East Hertfordshire 005 Stort Valley and Villages ENHCCG East Hertfordshire
FPC81 Medicx Pharmacy 161 London Road Apsley Hemel Hempstead HP3 9SQ 100 Hour Pharmacy Dacorum 018 Dacorum HVCCG Dacorum
FW448 Medix Pharmacy 84 High Street Stevenage SG1 3DW Pharmacy Stevenage 006 Stevenage ENHCCG Stevenage
FMH29 Meera Pharmacy 4 Beech Road St Albans AL3 5AS ESPLPS - Pharmacy St Albans 007 St Albans & Harpenden HVCCG St Albans
FC874 Meridan Pharmacy Harvest End Garston WD25 9UBPharmacy Watford 003 Watford & Three Rivers Locality HVCCG Watford
FD707 Metro Pharmacy 11 Leeming Road Borehamwood WD6 4EB Pharmacy Hertsmere 006 Hertsmere Commissioning Limited HVCCG Hertsmere
FMT82 Morrisons in-store Broadway Letchworth SG6 3TS Pharmacy North Hertfordshire 008 North Herts ENHCCG North Hertfordshire
FD192 Morrisons in-store 244 Hatfield Road St Albans AL1 4SU Pharmacy St Albans 011 St Albans & Harpenden HVCCG St Albans
FH780 Nash Chemists 54 Long Chaulden Hemel Hempstead HP1 2HX Pharmacy Dacorum 016 Dacorum HVCCG Dacorum
FMT52 Nash Pharmacy 1 Ermine Close St Albans AL3 4BL Pharmacy St Albans 014 St Albans & Harpenden HVCCG St Albans

FEK46 Niti Pharmacy 26 Shopping Pavillion High Street Waltham Cross EN8 7BY Pharmacy Broxbourne 013 Lower Lea Valley ENHCCG Broxbourne
FW384 Normandy Pharmacy 52 Waverley Road  St Albans AL3 5PE Pharmacy St Albans 009 St Albans & Harpenden HVCCG St Albans
FJW18 Nu Cross Disp. 8 Hermitage Road Hitchin SG5 1BS Pharmacy North Hertfordshire 010 North Herts ENHCCG North Hertfordshire
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FFF22 Oaks Cross Pharmacy 118 Oaks Cross Broadwater Stevenage SG2 8LU Pharmacy Stevenage 012 Stevenage ENHCCG Stevenage
FYP77 One Stop Pharmacy 98 Leavesden Road Watford WD24 5EHPharmacy Watford 006 Watford & Three Rivers Locality HVCCG Watford
FHC89 Oval Pharmacy 8 The Oval Pin Green Stevenage SG1 5RB Pharmacy Stevenage 003 Stevenage ENHCCG Stevenage
FH205 P Abell Chemist 4 Haydon Road Oxhey WD19 4DDPharmacy Watford 012 Watford & Three Rivers Locality HVCCG Watford
FAJ78 Parade Pharmacy 18 Main Parade Chorleywood WD3 5RD Pharmacy Three Rivers 005 Watford & Three Rivers Locality HVCCG Three Rivers
FJL34 Park Pharmacy 14a Garston Park Parade Garston WD25 9LQ Pharmacy Watford 003 Watford & Three Rivers Locality HVCCG Watford

FXA85 Peartree Pharmacy Peartree Surgery 110 Peartree Lane Welwyn Garden City AL7 3UJ 100 Hour Pharmacy Welwyn Hatfield 007 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield

FTR79 Potters Bar 297 Baldwins Lane Croxley Green WD3 3LE Pharmacy Three Rivers 006 Watford & Three Rivers Locality HVCCG Three Rivers

FEQ45 Prestwick Pharmacy 315 Prestwick Pharmacy South Oxhey WD19 6UTPharmacy Three Rivers 012 Watford & Three Rivers Locality HVCCG Three Rivers

FG500 Punni Pharmacy 49 High Street Cheshunt EN8 0BS Pharmacy Broxbourne 008 Lower Lea Valley ENHCCG Broxbourne

FL208 Pyramid Pharmacy 85-89 Shenley Road Borehamwood WD6 1AG Pharmacy Hertsmere 007 Hertsmere Commissioning Limited HVCCG Hertsmere

FCJ63 Pyramid Pharmacy 221 St Albans Road Watford WD24 5BHPharmacy Watford 006 Watford & Three Rivers Locality HVCCG Watford

FJ291 Quadrant Chemist 17 The Quadrant Marshalswick Lane St Albans AL4 9RB Pharmacy St Albans 008 St Albans & Harpenden HVCCG St Albans

FK837 Questmoor Pharmacy 96 High Street Potters Bar EN6 5AT Pharmacy Hertsmere 001 Hertsmere Commissioning Limited HVCCG Hertsmere
FCF66 R O Pharmacy 8 Lower Road Chorleywood WD3 5LH Pharmacy Three Rivers 005 Watford & Three Rivers Locality HVCCG Three Rivers

FDH73
Ridge House 
Pharmacy 38 High Street Puckeridge SG11 1RX Pharmacy East Hertfordshire 006 Upper Lea Valley ENHCCG East Hertfordshire

FJ603 Riverside Pharmacy 135 High Street Rickmansworth WD3 1AR Pharmacy Three Rivers 007 Watford & Three Rivers Locality HVCCG Three Rivers

FQ171 Rooneys Chemist 4 Dolphin Square Tring HP23 5BN Pharmacy Dacorum 003 Dacorum HVCCG Dacorum
FRW03 Rowlands Pharmacy Fernville Surgery Midland Road Hemel Hempstead HP2 5BL Pharmacy Dacorum 015 Dacorum HVCCG Dacorum
FDA23 Safedale Pharmacy 25 Leeming Road Borehamwood WD6 4EB Pharmacy Hertsmere 006 Hertsmere Commissioning Limited HVCCG Hertsmere
FQ251 Safedale Pharmacy 6 Clayton Parade Turners Hill Cheshunt EN8 8NQ Pharmacy Broxbourne 012 Lower Lea Valley ENHCCG Broxbourne
FVJ85 Sainsbury's Pharmacy Third Avenue Business Park Letchworth SG6 2HX 100 Hour Pharmacy North Hertfordshire 006 North Herts ENHCCG North Hertfordshire

FQM73 Sainsbury's Pharmacy Dome Roundabout North Western Avenue Watford WD25 9JS 100 Hour Pharmacy Watford 003 Watford & Three Rivers Locality HVCCG Watford
FD248 Sainsbury's Pharmacy London Road Apsley Mills Hemel Hempstead HP3 9QZ Pharmacy Dacorum 018 Dacorum HVCCG Dacorum
FPJ58 Sainsbury's Pharmacy Brewery Road Hoddesdon EN11 8HF Pharmacy Broxbourne 003 Upper Lea Valley ENHCCG Broxbourne
FDX05 Sainsbury's Pharmacy Sava-Centre Barnet Road London Colney AL2 1BG Pharmacy St Albans 018 St Albans & Harpenden HVCCG St Albans
FHH29 Sainsbury's Pharmacy Everard Close St Albans AL1 2QU Pharmacy St Albans 017 St Albans & Harpenden HVCCG St Albans
FJG35 Sainsbury's Pharmacy Hitchin Road Coreys Mill Stevenage SG1 4AE Pharmacy Stevenage 002 Stevenage ENHCCG Stevenage
FD748 Sainsbury's Pharmacy Church Road Welwyn Garden City AL8 6PS Pharmacy Welwyn Hatfield 006 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FAH42 Salepick Ltd 26 Station Road Cuffley EN6 4HT Pharmacy Welwyn Hatfield 016 Lower Lea Valley ENHCCG Welwyn Hatfield
FC215 Sanjivani Pharmacy 2 Fleming Crescent Sele Farm Hertford SG14 2DJ Pharmacy East Hertfordshire 015 Upper Lea Valley ENHCCG East Hertfordshire
FRH38 Sheffield Pharmacy 64 Fore Street Hertford SG14 1BT Pharmacy East Hertfordshire 017 Upper Lea Valley ENHCCG East Hertfordshire
FPN12 Sigcare Internet Unit 1-7 Colonial Way Watford WD24 4YR www Pharmacy Watford 005 Watford & Three Rivers Locality HVCCG Watford
FDD87 Springfield Pharmacy 19 High Street Harpenden AL5 2RU Pharmacy St Albans 003 St Albans & Harpenden HVCCG St Albans
FDC22 Springfield Pharmacy 31 Town Centre Hatfield AL10 0JT Pharmacy Welwyn Hatfield 012 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FRT76 Springfield Pharmacy 7 St Brelades Place St Albans AL4 9RG Pharmacy St Albans 007 St Albans & Harpenden HVCCG St Albans
FJ874 St Albans Pharmacy 197 Cell Barnes Lane St Albans AL1 5PX Pharmacy St Albans 016 St Albans & Harpenden HVCCG St Albans
FKP55 St Andrews Pharmacy 44a St Andrew Street Hertford SG14 1JA Pharmacy East Hertfordshire 014 Upper Lea Valley ENHCCG East Hertfordshire
FH880 St Nicholas Pharmacy 51 Canterbury Way Stevenage SG1 4LJ Pharmacy Stevenage 001 Stevenage ENHCCG Stevenage
FAY86 Stearns Pharmacy 48 High Street Stevenage SG1 3EF Pharmacy Stevenage 002 Stevenage ENHCCG Stevenage
FW333 Stevenage Pharmacy 12a Emperors Gate Stevenage SG2 7QX Pharmacy Stevenage 003 Stevenage ENHCCG Stevenage
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FWX89 Superdrug Pharmacy 2 Central Approach 40 Eastcheap Letchworth SG6 3DL Pharmacy North Hertfordshire 008 North Herts ENHCCG North Hertfordshire
FXP86 Superdrug Pharmacy 184-185 Marlowes Hemel Hempstead HP1 1BH Pharmacy Dacorum 015 Dacorum HVCCG Dacorum
FC307 Superdrug Pharmacy 39-41 Queensway Stevenage SG1 1DN Pharmacy Stevenage 008 Stevenage ENHCCG Stevenage
FKX56 Superdrug Pharmacy 22-24 The Parade Watford WD17 2AAPharmacy Watford 009 Watford & Three Rivers Locality HVCCG Watford
FCP33 Swan Pharmacy 5 Clayton Parade Turners Hill Cheshunt EN8 8NQ Pharmacy Broxbourne 012 Lower Lea Valley ENHCCG Broxbourne
FMK65 Taylors Pharmacy 67 Hatfield Road St Albans AL1 4JE Pharmacy St Albans 011 St Albans & Harpenden HVCCG St Albans

FDR18 Tee Kay Enterprise 427-429 Bushey Mill Lane Bushey WD23 2ANESPLPS - Pharmacy Hertsmere 008 Hertsmere Commissioning Limited HVCCG Hertsmere

FLM19 Tesco Pharmacy Ware Road Hertford SG14 1QA 100 Hour Pharmacy East Hertfordshire 017 Upper Lea Valley ENHCCG East Hertfordshire

FGM13 Tesco Pharmacy Jarman Way Hemel Hempstead HP2 4JS 100 Hour Pharmacy Dacorum 019 Dacorum HVCCG Dacorum

FLM36 Tesco Pharmacy Broadwater Retail Park London Road Stevenage SG2 8DT 100 Hour Pharmacy Stevenage 011 Stevenage ENHCCG Stevenage

FCR72 Tesco Pharmacy 239-241 Lower High Street Watford WD17 2BD100 Hour Pharmacy Watford 009 Watford & Three Rivers Locality HVCCG Watford

FLX85 Tesco Pharmacy 58 High Street Baldock SG7 6BN Pharmacy North Hertfordshire 004 North Herts ENHCCG North Hertfordshire
FAY98 Tesco Pharmacy Lancaster Way Bishops Park Bishops Stortford CM23 4DD Pharmacy East Hertfordshire 003 Stort Valley and Villages ENHCCG East Hertfordshire
FKE08 Tesco Pharmacy Shenley Road Borehamwood WD6 1EH Pharmacy Hertsmere 011 Hertsmere Commissioning Limited HVCCG Hertsmere
FLC02 Tesco Pharmacy Brookfield Centre Cheshunt EN8 0TA Pharmacy Broxbourne 008 Lower Lea Valley ENHCCG Broxbourne
FL209 Tesco Pharmacy Great North Road Hatfield AL9 5JY Pharmacy Welwyn Hatfield 010 Welwyn Hatfield Locality ENHCCG Welwyn Hatfield
FKA04 Tesco Pharmacy Mutton Lane Potters Bar EN6 2PB Pharmacy Hertsmere 001 Hertsmere Commissioning Limited HVCCG Hertsmere
FL933 Tesco Pharmacy Old North Road Royston SG8 5UA Pharmacy North Hertfordshire 002 Royston CAPCCG North Hertfordshire
FRF64 Tesco Pharmacy The Forum Centre Stevenage SG1 1ES Pharmacy Stevenage 008 Stevenage ENHCCG Stevenage
FTP36 Tesco Pharmacy 5 West Street Ware SG12 9EE Pharmacy East Hertfordshire 012 Upper Lea Valley ENHCCG East Hertfordshire
FDN32 The Chief 125 Uxbridge Road Money Hill Parade Rickmansworth WD3 7DN Pharmacy Three Rivers 007 Watford & Three Rivers Locality HVCCG Three Rivers
FMF53 The Co-operative 14 Maidenhead Street Hertford SG14 1DR Pharmacy East Hertfordshire 017 Upper Lea Valley ENHCCG East Hertfordshire
FH787 The Co-operative 105 Rye Road Hoddesdon EN11 0JL Pharmacy Broxbourne 002 Upper Lea Valley ENHCCG Broxbourne

FP498
The Co-operative 
Pharmacy 295 High Street London Colney AL2 1EJ Pharmacy St Albans 018 St Albans & Harpenden HVCCG St Albans

FEG10 The Co-operative 108 Broadwater Crescent Roebuck Gate Stevenage SG2 8EE Pharmacy Stevenage 011 Stevenage ENHCCG Stevenage

FMT64
The Co operative 
Pharmacy 241 Broadwater Crescent Stevenage SG2 8ET Pharmacy Stevenage 011 Stevenage ENHCCG Stevenage

FMR14 The Health Pharmacy 104 High Road Bushey Heath WD23 1GEPharmacy Hertsmere 013 Hertsmere Commissioning Limited HVCCG Hertsmere
FL574 Topkins Pharmacy 6 Station Road Harpenden AL5 4SE Pharmacy St Albans 003 St Albans & Harpenden HVCCG St Albans

FD876 Triangle Health Care 29 Harcourt Road Bushey WD23 3PP Pharmacy Hertsmere 012 Watford & Three Rivers Locality HVCCG Hertsmere
FL884 Trinity Pharmacy 87 South Street Bishops Stortford CM23 3AL Pharmacy East Hertfordshire 007 Stort Valley and Villages ENHCCG East Hertfordshire
FGL44 Tudor Pharmacy 3 Tudor Parade Berry Lane Rickmansworth WD3 4DF Pharmacy Three Rivers 007 Watford & Three Rivers Locality HVCCG Three Rivers
FKC31 Tudorken Chemist 364 St Albans Road Watford WD24 6PQESPLPS - Pharmacy Watford 006 Watford & Three Rivers Locality HVCCG Watford
FCG58 Tweens Pharmacy 47 High Street Bushey WD23 1BDPharmacy Hertsmere 012 Watford & Three Rivers Locality HVCCG Hertsmere
FTW38 V&J Pharmacy 62 High Street Stansted Abbots SG12 8AQ Pharmacy East Hertfordshire 018 Upper Lea Valley ENHCCG East Hertfordshire
FVJ93 Viks Pharmacy 28 Bridlington Road South Oxhey WD19 7AEPharmacy Three Rivers 012 Watford & Three Rivers Locality HVCCG Three Rivers
FL149 Village Pharmacy 7 Village Centre Leverstock Green Hemel Hempstead HP3 8QG Pharmacy Dacorum 017 Dacorum HVCCG Dacorum
FEO81 Village Pharmacy 7 Bell Street Sawbridgeworth CM21 9AR Pharmacy East Hertfordshire 011 Stort Valley and Villages ENHCCG East Hertfordshire
FVX66 Ware Cross Pharmacy 40 Christian Close Hoddesdon EN11 9FF Pharmacy Broxbourne 001 Upper Lea Valley ENHCCG Broxbourne
FL491 Wellswood Pharmacy Wellswood House Fairway Avenue Borehamwood WD6 1PR Pharmacy Hertsmere 006 Hertsmere Commissioning Limited HVCCG Hertsmere
FLP62 Woodhall Farm 4 Shenley Road Woodhall Farm Estate Hemel Hempstead HP2 7QH Pharmacy Dacorum 005 Dacorum HVCCG Dacorum
FMY77 Woods Pharmacy 2 Bellgate Highfield Hemel Hempstead HP2 5SB Pharmacy Dacorum 008 Dacorum HVCCG Dacorum
FGL86 Zoom Chemist 6 Floor Hamilton House 111 Marlowes Hemel Hempstead HP1 1BB www Pharmacy Dacorum 015 Dacorum HVCCG Dacorum
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BERKHAMSTED

KEY
Core Hours
Supplementary Hours
Closed

Acorn Pharmacy Time 
256 High Street
Berkhamsted MON
HP4 1AQ TUE

WED
FFQ63 THU
40 FRI
10 1/2 SAT
50 1/2 SUN

Boots the Chemist Time 
192 High Street
Berkhamstead MON
HP4 3AP TUE

WED
FPJ31 THU
40 FRI
14 SAT
54 SUN

HH Dickman Chemist Time 
224 High Street
Berkhamsted MON
HP4 1AG TUE

WED
FNJ92 THU
40 FRI
13 1/2 SAT
53 1/2 SUN

Hubert Figg Pharmacy Time 
90 High Street
Berkhamsted MON
HP4 2BW TUE

WED
FLG84 THU
40 FRI
4 SAT
44 SUN

8 9 10 11 12 13 14 15 20 2116 17 18 19

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19

BOVINGDON

KEY
Core Hours
Supplementary Hours
Closed

Manor Pharmacy Time 
37 High Street
Bovingdon MON
HP3 0HG TUE

WED
FW452 THU
40 FRI
12 1/2 SAT
52 1/2 SUN

8 9 10 11 12 13 14 15 20 2116 17 18 19
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HEMEL HEMPSTEAD

KEY
Core Hours
Supplementary Hours
Closed

Bennetts End Pharmacy Time [100hr]
Bennetts End Surgery
Gatecroft MON
Hemel Hempstead TUE
HP3 9LY WED
FL144 THU
100 FRI

SAT
100 SUN

Boots the Chemist Time 
149 Marlowes
Hemel Hempstead MON
HP1 1BB TUE

WED
FG698 THU
40 FRI
23 SAT
63 SUN

Byrons Chemist Time 
49a St Johns Road
Hemel Hempstead MON
HP1 1QQ TUE

WED
FVY10 THU
40 FRI

SAT
40 SUN

REMOVED FROM PHARMACEUTICAL LIST 4 JUNE 2014
Chemistree [internet] Time 
Unit 17 Chancerygate Business Centre
Whiteleaf Road MON
Hemel Hempstead TUE
HP3 9HD WED
FH516 THU
48 FRI
8 1/2 SAT
56 1/2 SUN

Gadebridge Pharmacy Time 
12 Rossgate
Hemel Hempstead MON
HP1 3LG TUE

WED
FDY82 THU
40 FRI
2 1/2 SAT
42 1/2 SUN

Grovehill Pharmacy Time 
2 Henry Wells Square
Grovehill MON
Hemel Hempstead TUE
HP2 6BJ WED
FFE61 THU
40 FRI
4 SAT
44 SUN

20 2114 15 16 17 18 198 9 10 11 12 13

19 20 21 2215 16 17 1811 12 13 147 8 9 10

8 9 10 11 12 13 14 15 20 2116 17 18 19

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21
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HEMEL HEMPSTEAD

KEY
Core Hours
Supplementary Hours
Closed

Jupiter Chemist Time 
4 The Heights
Highfields MON
Hemel Hempstead TUE
HP2 5NX WED
FCV47 THU
40 FRI
9 SAT
49 SUN

Lloyds Pharmacy Time 
Everest House Surgery
Everest Way MON
Hemel Hempstead TUE
HP2 4HY WED
FL602 THU
40 FRI
15 1/2 SAT
55 1/2 SUN

Lloyds Pharmacy Time 
38 Queens Square
Hemel Hempstead MON
HP2 4ER TUE

WED
FJY68 THU
40 FRI
40 1/2 SAT
80 1/2 SUN

MedicX Pharmacy Time [100hr]
161 London Road
Apsley MON
Hemel Hempstead TUE
HP3 9SQ WED
FPC81 THU
100 FRI

SAT
100 SUN

Nash Chemists Time 
54 Long Chaulden
Hemel Hempstead MON
HP1 2HX TUE

WED
FH780 THU
40 FRI
4 SAT
44 SUN

REMOVED FROM THE PHARMACEUTICAL LIST 19 AUGUST 2014
Qualapharm Ltd Time 
Unit 18 Chancery Business Centre
Whiteleaf Road MON
Hemel Hempstead TUE
HP3 9HD WED
FN528 THU
40 FRI

SAT
40 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22

8 9 10 11 12 13 20 2114 15 16 17 18 19
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HEMEL HEMPSTEAD

KEY
Core Hours
Supplementary Hours
Closed

Rowland Pharmacy Time 
Fernville Surgery
Midland Road MON
Hemel Hempstead TUE
HP2 5BL WED
FRW03 THU
40 FRI
17 SAT
57 SUN

Sainsburys Pharmacy Time 
Apsley Mills
London Road MON
Hemel Hempstead TUE
HP3 9QZ WED
FD248 THU
40 FRI
32 SAT
72 SUN

SuperDrug Pharmacy Time 
184-186 The Marlowes
Hemel Hempstead MON
HP1 1BH TUE

WED
FXP86 THU
40 FRI
2 1/2 SAT
42 1/2 SUN

Tesco in-store Pharmacy Time [100hr]
Jarman Way
Hemel Hempstead MON
HP2 4JS TUE

WED
FGM13 THU
100 FRI

SAT
100 SUN

Village Pharmacy Time 
7 Village Centre
Leverstock Green MON
Hemel Hempstead TUE
HP3 8QG WED
FL149 THU
40 FRI
9 SAT
49 SUN

Woodhall Pharmacy Time 
Unit 4 Shenley Road
Woodhall Farm Estate MON
Hemel Hempstead TUE
HP2 7QH WED
FLP62 THU
40 FRI
5 SAT
45 SUN

19 20 21 2215 16 17 1811 12 13 147 8 9 10

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21
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HEMEL HEMPSTEAD

KEY
Core Hours
Supplementary Hours
Closed

Woods Pharmacy Time 
2 Bellgate
Highfield MON
Hemel Hempstead TUE
HP2 5SB WED
FMY77 THU
40 FRI

SAT
40 SUN

Your Local Boots Pharmacy Time 
24 Bennets Gate
Bennets End MON
Hemel Hempstead TUE
HP3 8EW WED
FR871 THU
40 FRI
12 1/2 SAT
52 1/2 SUN

Your Local Boots Pharmacy Time (100hrs)
31 Stoneycroft
Warners End MON
Hemel Hempstead TUE
HP1 2QF WED
FN885 THU
40 FRI
10 SAT
50 SUN

Zoom Chemist Time (100hrs)
6th Floor Hamilton House
111 Marlowes MON
Hemel Hempstead TUE
HP1 1BB WED
FGL86 THU
40 FRI
11 SAT
51 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19

8 9 10 11 12 13 14 15 20 2116 17 18 19
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KINGS LANGLEY

KEY
Core Hours
Supplementary Hours
Closed

Your Local Boots Pharmacy Time 
24 High Street
Kings Langley MON
WD4 8BH TUE

WED
FQA92 THU
40 FRI
10 1/2 SAT
50 1/2 SUN

Your Local Boots Pharmacy Time 
36 High Street
Kings Langley MON
WD4 9HT TUE

WED
FTX58 THU
40 FRI
6 1/2 SAT
46 1/2 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19

TRING

KEY
Core Hours
Supplementary Hours
Closed

Lloydspharmacy Time 
20 Chapel Street
Tring MON
HP23 6BL TUE

WED
FGP13 THU
40 FRI
12 1/2 SAT
52 1/2 SUN

Lloydspharmacy Time 
66 High Street
Tring MON
HP23 4AG TUE

WED
FLH81 THU
40 FRI
13 1/2 SAT
53 1/2 SUN

Rooney Pharmacy Time 
4 Dolphin Square
Tring MON
HP23 5BN TUE

WED
FQ171 THU
40 FRI
16 SAT
56 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19

8 9 10 11 12 13 14 15 20 2116 17 18 19
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Hertsmere 

 

 

 

BOREHAMWOOD

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time 
Unit 3b Boulevards 
Borehamwood Shopping Prk MON
Borehamwood TUE
WD6 4PR WED
FG233 THU
40 FRI
25 SAT
65 SUN

Borehamwood Pharmacy Time 
7 Howard Drive
Borehamwood MON
WD6 2NY TUE

WED
FVF26 THU
40 FRI
10 SAT
50 SUN

Crown Pharmacy Time 
148 Manor Way
Borehamwood MON
WD6 1QX TUE

WED
FF839 THU
40 FRI
9 SAT
49 SUN

Pyramid Pharmacy Time 
85-89 Shenley Road
Borehamwood MON
WD6 1AG TUE

WED
FL208 THU
40 FRI
16 SAT
56 SUN

Metro Pharmacy Time 
11 Leeming Road
Borehamwood MON
WD6 4EB TUE

WED
FD707 THU
40 FRI
16 SAT
56 SUN

14 15 20 2116 17 18 19

20 21

20 21

8 9 10 11 12 13

8 9 10 11 12 13 14 15

16 17 18 19

16 17 18 19

12 13 14 158 9 10 11

20 2116 17 18 1912 13 14 158 9 10 11

8 9 10 11 12 13 14 15 16 17 18 19 20 21
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BOREHAMWOOD

KEY
Core Hours
Supplementary Hours
Closed

Safedale Time 
25 Leeming Road
Borehamwood MON
WD6 4EB TUE

WED
FDA23 THU
40 FRI
7 1/2 SAT
47 1/2 SUN

Tesco Pharmacy Time 
Shenley Road
Borehamwood MON
WD6 1EH TUE

WED
FKE08 THU
40 FRI
38 SAT
78 SUN

Wellswood Pharmacy Time 
Wellswood House
Fairway Avenue MON
Borehamwood TUE
WD6 1PR WED
FL491 THU
40 FRI
10 1/2 SAT
50 1/2 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19
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NOTE 3 FURTHER BUSHEY PHARMACIES UNDER WatCom PBC

BUSHEY - BUSHEY HEATH

KEY
Core Hours
Supplementary Hours
Closed

Lister Chemist Time 
31-33 High Road
Bushey Heath MON
WD23 1EE TUE

WED
FC832 THU
40 FRI
21 1/2 SAT
61 1/2 SUN

UNCONFIRMED

Tee Kay Enterprises Time 
427 Bushey Mill Lane
Bushey MON
WD23 2AN TUE

WED
FDR18 THU
40 FRI
6 1/2 SAT
46 1/2 SUN

The Heath Pharmacy Time 
104 High Road
Bushey Heath MON
WD23 1GE TUE

WED
FMR14 THU
40 FRI
12 SAT
52 SUN

20 2116 17 18 1912 13 14 158 9 10 11

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19

ELSTREE

KEY
Core Hours
Supplementary Hours
Closed

Manor Pharmacy Time 
The Corner Shop B
High Street MON
Elstree TUE
WD6 3BY WED
FLO71 THU
40 FRI
5 SAT
45 SUN

REMOVED FROM THE PHARMACEUTICAL LIST 
Masters Global Pharmacy Time 
380 Centennial Avenue
Elstree MON
WD6 3TJ TUE

WED
FG770 THU
40 FRI
2 1/2 SAT
42 1/2 SUN

20 2116 17 18 1912 13 14 158 9 10 11

20 2116 17 18 1912 13 14 158 9 10 11
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POTTERS BAR

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time 
132-134 Darkes Lane
Potters Bar MON
EN6 1AF TUE

WED
FC501 THU
40 FRI
14 SAT
54 SUN

Lloydspharmacy Time 
16 The Broadway
Mutton Lane MON
Potters Bar TUE
EN6 2HT WED
FEX42 THU
40 FRI
13 1/2 SAT
53 1/2 SUN

Questmoor Pharmacy Time 
96 High Street
Potters Bar MON
EN6 5AT TUE

WED
FK837 THU
40 FRI
17 1/4 SAT
57 1/4 SUN

Tesco Pharmacy Time 
Mutton Lane
Potters Bar MON
EN6 2PB TUE

WED
FKA04 THU
40 FRI
38 SAT
78 SUN

Elms Pharmacy Time 
The Elms Medical Centre
High Street MON
Potters Bar TUE
EN6 5DA WED
FQP65 THU
40 FRI
18 SAT
58 SUN

20 2116 17 18 19

20 21

8 9 10 11 12 13 14 15

16 17 18 1912 13 14 158 9 10 11

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19

 87 



 

 

 

 

 

 

 

 

 

 

RADLETT

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time
363 Watling Street
Radlett MON
WD7 7LB TUE

WED
FXJ42 THU
40 FRI
11 SAT
51 SUN

Manor Pharmacy Time 
347 Watling Street
Radlett MON
WD7 7LB TUE

WED
FVD45 THU
40 FRI
16 SAT
56 SUN

20 2116 17 18 19

20 21

8 9 10 11 12 13 14 15

18 1912 13 14 158 9 10 11 16 17

SHENLEY

KEY
Core Hours
Supplementary Hours
Closed

Crown Pharmacy Time 
18 Andrew Close
Shenley MON
WD7 9LP TUE

WED
FE734 THU
40 FRI
18 SAT
58 SUN

8 9 10 11 12 13 14 15 20 2116 17 18 19
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St Albans and Harpenden Locality

 

ST ALBANS

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time
9 St Peters Street
St Albans MON
AL1 3DH TUE

WED
FA821 THU
40 FRI
26 SAT
66 SUN

Dereks Pharmacy Time 
111-113 St Peters Street
St Albans MON
AL1 3ET TUE
Note: Opening T ime 8:50 a.m. WED
FEJ67 THU
40 FRI
18 SAT
58 SUN

Chiswell Pharmacy Time 
196 Watford Road
Chiswell Green MON
St Albans TUE
AL2 3EB WED
FE259 THU
40 FRI
9 SAT
49 SUN

How Wood Pharmacy Time
16 How Wood
Park Street MON
St Albans TUE
AL2 2RA WED
FNX43 THU
40 FRI

SAT
40 SUN

Jhoots Pharmacy Time 
3 Lloyd Court
Russett Drive MON
St Albans TUE
AL4 0AZ WED
FXM40 THU
40 FRI
0 SAT
40 SUN

Lloydspharmacy Time 
17 Russell Avenue
St Albans MON
AL3 5ES TUE

WED
FR987 THU
40 FRI
11 1/2 SAT
51 1/2 SUN

12 13

8 9 10 11

8 9 10 11

18 1912 13 14 15 20 21

8 9 10 11 12 13

16 17

14 15

16 17

16 17

18 19

14 15 16 17

14 15

8 9 10 11 12 13 18 19

20 21

20 2118 19

20 21

8 9 10 11 12 13

16 17

14 15

14 15

16 17

8 9 10 11 12 13 18 19

20 21

20 21

18 19
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ST ALBANS

KEY
Core Hours
Supplementary Hours
Closed

Lloydspharmacy Time 100hr
Parkbury House
St Peters Street MON
St Albans TUE
AL1 3HD WED
FH603 THU
100 FRI

SAT
100 SUN

UNCONFIRMED

Maltings Pharmacy Time 
6 Victoria Street
St Albans MON
AL1 3JB TUE

WED
FHD16 THU
42 1/2 FRI
13 SAT
55 1/2 SUN

Meera Pharmacy Time 
4 Beech Road
St Albans MON
AL3 5AS TUE

WED
FMH29 THU
40 FRI
2 1/2 SAT
42 1/2 SUN

Morrisons Pharmacy Time 
244 Hatfield Road
St Albans MON
AL1 4SU TUE

WED
FD192 THU
40 FRI
34 1/2 SAT
74 1/2 SUN

Nash Chemist Time
1 Ermine Close
St Albans MON
AL3 4BL TUE

WED
FTG16 THU
40 FRI
18 1/2 SAT
58 1/2 SUN

Normandy Pharmacy Time 
52 Waverley Road
St Albans MON
AL3 5PE TUE

WED
FW384 THU
40 FRI
11 1/2 SAT
51 1/2 SUN

8 9 10 11 12 13

16 17

14 15

14 15

16 17

8 9 10 11 12 13 18 19

20 21

20 21

18 19

8 9 10 11 12 13

16 17

14 15

14 15

16 17

8 9 10 11 12 13 18 19

20 21

20 21

18 19

8 9 10 11 12 13 14 15 16 17 20 2118 19

7 8 9 10 11 12 19 20 21 2213 14 15 16 17 18
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ST ALBANS

KEY
Core Hours
Supplementary Hours
Closed

Quadrant Pharmacy Time 
17 The Quadrant
Marshalswick Lane MON
St Albans TUE
AL4 9RB WED
FJ291 THU
40 FRI
13 1/2 SAT
53 1/2 SUN

Sainsburys Pharmacy Time 
Everard Close
St Albans MON
AL1 2QU TUE

WED
FHH29 THU
40 FRI
35 1/2 SAT
75 1/2 SUN

Springfield Pharmacy Time 
19 Market Place
St Albans MON
AL3 5DP TUE

WED
FLY76 THU
40 FRI
11 SAT
51 SUN
Ceased Trading 22.05.2011

Springfield Pharmacy Time 
7 St Brelades Place
St Albans MON
AL4 9RG TUE

WED
FWJ26 THU
40 FRI
5 1/2 SAT
45 1/2 SUN

UNCONFIRMED

St Albans Pharmacy Time 
197 Cell Barnes Lane
St Albans MON
AL1 5PX TUE

WED
FJ874 THU
40 FRI
9 SAT
49 SUN

Taylors Pharmacy Time 
67 Hatfield Road
St Albans MON
AL1 4JE TUE

WED
FMK65 THU
40 FRI
15 SAT
55 SUN

16 1714 158 9 10 11 12 13 18 19 20 21

8 9 10 11 12 13

16 17

14 15

14 15

16 17

8 9 10 11 12 13 18 19

20 21

20 21

18 19

8 9 10 11 12 13

16 17

14 15

14 15

16 17

8 9 10 11 12 13 18 19

20 21

20 21

18 19

8 9 10 11 12 13 14 15 20 2116 17 18 19
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HARPENDEN

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time 
23-25 High Street
Harpenden MON
AL5 2RU TUE

WED
FCQ86 THU
40 FRI
25 1/2 SAT
65 1/2 SUN

Manor Pharmacy Time 
136 Southdown Road
Harpenden MON
AL5 1PU TUE

WED
FRL05 THU
40 FRI
11 SAT
51 SUN

UNCONFIRMED

Manor Pharmacy Time 
3 Leyton Green
Harpenden MON
AL5 2TE TUE

WED
FY407 THU
40 FRI
19 SAT
59 SUN

Springfield Pharmacy Time 
19 High Street
Harpenden MON
AL5 2RU TUE

WED
FEN81 THU
40 FRI
11 SAT
51 SUN

Topkins Pharmacy Time 
6 Station Road
Harpenden MON
AL5 4SE TUE

WED
FL574 THU
40 FRI
18 1/2 SAT
58 1/2 SUN

12 13 14 15 20 2116 17 18 19

8 9 10 11

8 9 10 11

16 17 18 1912 13 14 15 20 21

8 9 10 11 12 13 14 15

14 15

16 17 18 19

16 17 18 198 9 10 11 12 13

20 21

20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19
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LONDON COLNEY

KEY
Core Hours
Supplementary Hours
Closed

Sainsburys Pharmacy Time
Barnet Road
London Colney MON
AL2 1BG TUE

WED
FDX05 THU
40 FRI
42 SAT
82 SUN

The Co-Operative Pharmacy Time 
295 High Street
London Colney MON
AL2 1EJ TUE

WED
FP498 THU
40 FRI
11 1/2 SAT
51 1/2 SUN

14 15 20 2116 17 18 198 9 10 11 12 13

14 15 20 2116 17 18 198 9 10 11 12 13

MARKYATE

KEY
Core Hours
Supplementary Hours
Closed

Markyate Pharmacy Time 
40 High Street
Markyate MON
AL3 8PB TUE

WED
FKG66 THU
40 FRI
13 SAT
53 SUN

14 15 20 2116 17 18 198 9 10 11 12 13

REDBOURN

KEY
Core Hours
Supplementary Hours
Closed

Crown Pharmacy Time 
65 High Street
Redbourn MON
AL3 7LN TUE

WED
FE879 THU
40 FRI
18 SAT
58 SUN

14 15 20 2116 17 18 198 9 10 11 12 13
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BRICKET WOOD

KEY
Core Hours
Supplementary Hours
Closed

Bricket Wood Pharmacy Time
111 Oakwood Road
Bricket Wood MON
St Albans TUE
AL2 3QB WED
FFO77 THU
40 FRI

SAT
40 SUN

14 15 20 2116 17 18 198 9 10 11 12 13
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WATCOM 

 

 

ABBOTS LANGLEY

KEY
Core Hours
Supplementary Hours
Closed

Abbots Langley Pharmacy Time (100hrs) 8 9 # # # # # # # # # # # # # # 12midnigh
78 High Street
Abbots Langley MON
WD5 0AW TUE

WED
FHL52 THU
100 FRI

SAT
100 SUN

Abbey Pharmacy Time 8 9 # # # # # # # # # # # #
45 High Street
Abbots Langley MON
WD5 0AA TUE

WED
FYE27 THU
40 FRI
11 SAT
51 SUN

Leavesden Pharmacy Time 8 9 # # # # # # # # # # # #
14 Katherine Place
Abbots Langley MON
WD5 0BT TUE

WED
FJR31 THU
40 FRI
16 1/2 SAT
56 1/2 SUN

Your Local Boots Pharmacy Time 8 9 # # # # # # # # # # # #
61 High Street
Abbots Langley MON
WD5 0AE TUE

WED
FGQ30 THU
40 FRI
5 SAT
45 SUN

CARPENDERS PARK

KEY
Core Hours
Supplementary Hours
Closed

DB Jones Pharmacy Time 
10 The Parade
Carpenders Park MON
WD19 5BL TUE

WED
FHK04 THU
40 FRI
10 1/4 SAT
50 1/4 SUN

8 9 10 11 12 13 14 15 20 2116 17 18 19
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NOTE A FURTHER BUSHEY PHARMACY PLUS 2 BUSHEY HEATH PHARMACIES UNDER Hertsmere PBC

BUSHEY

KEY
Core Hours
Supplementary Hours
Closed

Bushey Pharmacy Time 
62 High Street
Bushey MON
WD23 3HE TUE

WED
FXN88 THU
40 FRI
10 SAT
50 SUN

JP Pharmacy Time 
Unit B Attenborough Court
Owen Square (opposite Bushey Station)MON
Watford TUE
WD19 4FN WED
FTO96 THU
40 FRI
9 SAT
49 SUN

Triangle Healthcare Ltd Time 
29 Harcourt Road
Bushey MON
WD23 3PP TUE

WED
FD876 THU
40 FRI
14 1/2 SAT
54 1/2 SUN

Tweens Pharmacy Time 
47 High Street
Bushey MON
WD23 1BD TUE

WED
FCG58 THU
40 FRI
4 SAT
44 SUN

20 2116 17 18 1912 13 14 158 9 10 11

20 2116 17 18 19

20 21

8 9 10 11 12 13 14 15

16 17 18 1912 13 14 158 9 10 11

8 9 10 11 12 13 14 15 20 2116 17 18 19

NORTHWOOD

KEY
Core Hours
Supplementary Hours
Closed

Loomrose Ltd Time
24 Main Avenue
Moor Park MON
Northwood TUE
HA6 2HJ WED
FLD54 THU
40 FRI
6 1/2 SAT
46 1/2 SUN

8 9 10 11 12 13 14 15 20 2116 17 18 19
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CHORLEYWOOD

KEY
Core Hours
Supplementary Hours
Closed

Parade Pharmacy Time 
18 Main Parade
Chorleywood MON
WD3 5RD TUE

WED
FAJ78 THU
40 FRI
13 SAT
53 SUN

RO Pharmacy Time 
8 Lower Road
Chorleywood MON
WD3 5LH TUE

WED
FCF66 THU
40 FRI
9 SAT
49 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19

CROXLEY GREEN

KEY
Core Hours
Supplementary Hours
Closed

Lloydspharmacy Time 
188 New Road
Croxley Green MON
WD3 3HD TUE

WED
FN613 THU
40 FRI
13 3/4 SAT
53 3/4 SUN

UNCONFIRMED

Wilyman Chemist Time 
297 Baldwins Lane
Croxley Green MON
WD3 3LE TUE

WED
FTR79 THU
40 FRI
6 1/2 SAT
46 1/2 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19
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GARSTON

KEY
Core Hours
Supplementary Hours
Closed

Brow Pharmacy Time 
55 The Brow
Garston MON
WD25 7NY TUE

WED
FXT30 THU
40 FRI
0 SAT
40 SUN

Chemilab Pharmacy Time 
103 North Approach
Garston MON
WD25 0EL TUE

WED
FEG20 THU
40 FRI
6 1/2 SAT
46 1/2 SUN

Meriden Pharmacy Time 
Harvest End
Garston MON
WD25 9UB TUE

WED
FC874 THU
40 FRI
4 SAT
44 SUN

Park Pharmacy Time 
14a Garston Park Parade
Garston MON
WD25 9LQ TUE

WED
FJL34 THU
40 FRI
13 SAT
53 SUN

20 2116 17 18 1912 13 14 158 9 10 11

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19
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OXHEY

KEY
Core Hours
Supplementary Hours
Closed

UNCONFIRMED

Abell Chemist Time 
4 Haydon Road
Oxhey MON
WD19 4DD TUE

WED
FH205 THU
40 FRI
5 SAT
45 SUN

JP Pharmacy Time 
Unit B Attenborough Court
Owen Square (opposite Bushey Station)MON
Watford TUE
WD19 4FN WED
FTO96 THU
40 FRI
9 SAT
49 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19
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RICKMANSWORTH

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time 
78 High Street
Rickmansworth MON
WD3 1AJ TUE

WED
FLN54 THU
40 FRI
23 SAT
63 SUN

Delite Chemist Time 
4 Money Hill Parade
Rickmansworth MON
WD3 7BQ TUE

WED
FVF22 THU
40 FRI
6 1/2 SAT
46 1/2 SUN

Riverside Pharmacy Time 
135 High Street
Rickmansworth MON
WD3 1AR TUE

WED
FJ603 THU
40 FRI
11 SAT
51 SUN

UNCONFIRMED

The Chief Cornerstone Pharmacy Time 
125 Uxbridge Road
Rickmansworth MON
WD3 7DN TUE

WED
FDN32 THU
40 FRI
17 SAT
57 SUN

UNCONFIRMED

Tudor Pharmacy Time 
3 Tudor Parade
Berry Lane MON
Rickmansworth TUE
WD3 4DF WED
FGL44 THU
40 FRI
3 SAT
43 SUN

Dave Pharmacy Time 
9 Money Hill Parade
Uxbridge Road MON
Rickmansworth TUE
WD3 7BE WED
FCJ83 THU
40 FRI
14 SAT
54 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19
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SOUTH OXHEY

KEY
Core Hours
Supplementary Hours
Closed

Esom Pharmacy Time 
32-33 Bridlington Road
South Oxhey MON
WD19 7AE TUE

WED
FXW49 THU
40 FRI
18 1/2 SAT
58 1/2 SUN

Lex Pharmacy Time 
24 Little Oxhey Lane
South Oxhey MON
WD19 6FR TUE

WED
FPW84 THU
40 FRI

SAT
40 SUN

Prestwick Pharmacy Time 
315 Prestwick Road
South Oxhey MON
WD19 6UT TUE

WED
FEQ45 THU
40 FRI
17 SAT
57 SUN

iMed Pharmacy Time 
12 Hallowes Crescent
South Oxhey MON
WD19 7NT TUE

WED
THU

40 FRI
3 SAT
43 SUN

Viks Pharmacy Time 
28 Bridlington Road
South Oxhey MON
WD19 7AE TUE

WED
FVJ93 THU
40 FRI

SAT
40 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19
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WATFORD

KEY
Core Hours
Supplementary Hours
Closed

Asda Pharmacy Time 
Odhams Trading Estate
Watford MON
WD24 7RT TUE

WED
FVK50 THU
40 FRI
50 SAT
90 SUN

Boots the Chemist Time 
147 The Harlequin Centre
High Street MON
Watford TUE
WD17 2TR WED
FE997 THU
40 FRI
31 SAT
71 SUN

Boots the Chemist Time 
231 St Albans Road
Watford MON
WD24 5BQ TUE

WED
FGH19 THU
40 FRI
11 SAT
51 SUN

Boots the Chemist Time (100hrs)
Unit D Waterfields Retail Park
New Road MON
Watford TUE
WD17 2EU WED
FT141 THU
100 FRI
2 SAT
102 SUN

Bridgewater Pharmacy Time 
5 Printers Avenue
Watford MON
WD18 7QR TUE

WED
FWD77 THU
40 FRI
15 1/4 SAT
55 1/4 SUN

Cassiobury Pharmacy Time 
53 Langley Way
Cassiobury MON
Watford TUE
WD17 3EA WED
FDD60 THU
40 FRI
5 SAT
45 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21 22

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21
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WATFORD

KEY
Core Hours
Supplementary Hours
Closed

Chagcrest Ltd Time 
141-143 Bushey Mill Lane
Watford MON
WD24 7PD TUE

WED
FCO49 THU
40 FRI
11 1/2 SAT
51 1/2 SUN

Pyramid Pharmacy Time 
221 St Albans Road

WD24 5BH TUE
WED

FCJ63 THU
40 FRI
19 SAT
59 SUN

eChemist Time 
Unit 27 Orbital 25 Business Park

 

Watfrod TUE
WD18 9DA WED
FEA20 THU
40 FRI

SAT
40 SUN

FT Taylor Ltd Time 
137 Courtlands Drive
Watford MON
WD24 5LL TUE

WED
FGC89 THU
40 FRI
19 1/2 SAT
59 1/2 SUN

Greenfield Pharmacy Time 
77 Tolpits Lane

WD18 6NT TUE
WED

FM895 THU
40 FRI
11 1/2 SAT
51 1/2 SUN

Hintons Pharmacy Time 
88 The Parade

WD17 1AW TUE
WED

FEX86 THU
40 FRI
15 SAT
55 SUN

20 2116 17 18 1912 13 14 158 9 10 11

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21
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WATFORD

KEY
Core Hours
Supplementary Hours
Closed

John Davis Pharmacy Time 
21 Upton Road
Watford MON
WD18 0JP TUE

WED
FFG14 THU
40 FRI
10 1/2 SAT
50 1/2 SUN

MD Pharmacy Time 
80 Whippendell Road
Watford MON
WD18 7LU TUE

WED
FWO72 THU

10 1/2 SAT
50 1/2 SUN

One Stop Pharmacy Time 
98 Leavesden Road
Watford MON
WD24 5EH TUE

WED
FYP77 THU
40 FRI
7 1/2 SAT
47 1/2 SUN

Ceased Trading - 6 September 2014
Pharmasure Ltd (Internet) Time 
28 Watford Metro Centre
Dwight Road MON
Watford TUE
WD18 9SB WED
FGQ92 THU
40 FRI

SAT
40 SUN

Sainsburys Pharmacy Time (100hrs)
Dome Roundabout
North Western Avenue MON
Watford TUE
WD25 9JS WED
FQM73 THU

SAT
100 SUN

UNCONFIRMED

Sigcare Internet Pharmacy Time 
Unit 1-7 Colonial Way
Watford MON
WD24 4YR TUE

WED
FPN12 THU

SAT
55 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

7 8 9 10 11 12 13 14 15 16 17 18 19 20
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WATFORD

KEY
Core Hours
Supplementary Hours
Closed

SuperDrug Time 
22-24 The Parade
High Street MON
Watford TUE
WD17 2AA WED
FKX56 THU
40 FRI
16 SAT
56 SUN

Tesco Pharmacy Time (100hrs)
239-241 Lower High Street
Watford MON
WD17 2BD TUE

WED
FCR72 THU

  

364 St Albans Road

 

59 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21

6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22
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Upper Lea Valley 

 

 

 

 

PUCKERIDGE

KEY
Core Hours
Supplementary Hours
Closed

Ridgehouse Pharmacy Time 
38 High Street
Puckeridge MON
SG11 1RX TUE

WED
FDH73 THU
40 FRI
6 1/2 SAT
46 1/2 SUN

20 2116 17 18 1912 13 14 158 9 10 11
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HERTFORD

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time
17 Birchley Green
Hertford MON
SG14 1BN TUE

WED
FK502 THU
40 FRI
17 SAT
57 SUN

Lloydspharmacy Time 
5-7 St Andrews Street
Hertford MON
SG14 1HZ TUE

WED
FME98 THU
40 FRI

SAT
40 SUN

Sanjivani Pharmacy Ltd Time 
2 Fleming Crescent
Hertford MON
SG14 2DJ TUE

WED
FC215 THU
40 FRI
8 SAT
48 SUN

Sheffield Pharmacy Time 
64 Fore Street
Hertford MON
SG14 1BT TUE

WED
FRH38 THU
40 FRI
10 1/2 SAT
50 1/2 SUN

St Andrews Pharmacy Time
44a St Andrews Street
Hertford MON
SG14 1JA TUE

WED
FKP55 THU
40 FRI
9 SAT
49 SUN

The Co-Operative Pharmacy Time 
14 Maidenhead Street
Hertford MON
SG14 1DR TUE

WED
FMF53 THU
40 FRI
13 SAT
53 SUN

Tesco in-store Pharmacy Time (100hr)
Ware Road
Hertford MON
SG14 1QA TUE

WED
FLM19 THU
100 FRI

SAT
100 SUN

2218 19 20 2112 13 14 15 16 176 7 8 9 10 11

14 15 20 2116 17 18 19

18 19 20 21

8 9 10 11 12 13

12 13 14 15 16 17

8 9 10 11

8 9 10 11

16 17 18 1912 13 14 15 20 21

8 9 10 11 12 13 14 15

14 15

16 17 18 19

16 17 18 198 9 10 11 12 13

20 21

20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19
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HODDESDON

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time 
4-6 Fawkon Walk
Hoddesdon MON
EN11 8TJ TUE

WED
FFV36 THU
40 FRI
16 SAT
56 SUN

Lloydspharmacy Time
1-4 Limes Court
Hoddesdon MON
EN11 8EP TUE

WED
FKE07 THU
40 FRI
12 1/4 SAT
52 1/4 SUN

Lloydspharmacy Time 
16 Fawkon Walk
Hoddesdon MON
EN11 8TJ TUE

WED
FXO40 THU
40 FRI
20 3/4 SAT
60 3/4 SUN

Sainsburys Pharmacy Time 
Brewery Road
Hoddesdon MON
EN11 8HF TUE

WED
FPJ58 THU
40 FRI
38 SAT
78 SUN

The Co-Operative Pharmacy Time 
105 Rye Road
Hoddesdon MON
EN11 0JL TUE

WED
FH787 THU
40 FRI
10 1/2 SAT
50 1/2 SUN

UNCONFIRMED

WareCross Pharmacy Time 
40 Christian Close
Hoddesdon MON
EN11 9FF TUE

WED
FVX66 THU
40 FRI
21 1/2 SAT
61 1/2 SUN

14 15 20 2116 17 18 198 9 10 11 12 13

12 13 14 158 9 10 11

14 15

16 17 18 19

16 17 18 198 9 10 11 12 13

20 21

20 21

8 9 10 11 12 13

16 17

14 15

14 15

16 17

8 9 10 11 12 13 18 19

20 21

20 21

18 19

8 9 10 11 12 13 14 15 20 2116 17 18 19
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WARE

KEY
Core Hours
Supplementary Hours
Closed

UNCONFIRMED

Andrews Chemist Time 
104 High Street
Ware MON
SG12 9AP TUE

WED
FGR64 THU
40 FRI
18 1/2 SAT
58 1/2 SUN

Boots the Chemist Time 
66 High Street
Ware MON
SG12 9BA TUE

WED
FXG44 THU
40 FRI
11 SAT
51 SUN

Eastware Pharmacy Time 
2b East Street
Ware MON
SG12 9HJ TUE

WED
FHM55 THU
40 FRI
19 1/4 SAT
59 1/4 SUN

Tesco Pharmacy Time 
5 West Street
Ware MON
SG12 9EE TUE

WED
FTP36 THU
40 FRI
32 SAT
72 SUN

14 15 20 2116 17 18 19

18 19 20 21

8 9 10 11 12 13

12 13 14 15 16 17

8 9 10 11

8 9 10 11

16 17 18 1912 13 14 15 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19

STANSTEAD ABBOTTS

KEY
Core Hours
Supplementary Hours
Closed

V&J Pharmacy Time 
62 High Street
Stanstead Abbotts MON
SG12 8AQ TUE

WED
FTW38 THU
40 FRI
5 1/2 SAT
45 1/2 SUN

14 15 20 2116 17 18 198 9 10 11 12 13
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BROXBOURNE

KEY
Core Hours
Supplementary Hours
Closed

ABC Pharmacy Time 
Vancouver Road
Canada Fields MON
Broxbourne TUE
EN10 6FD WED
FD714 THU
40 FRI
6 1/4 SAT
46 1/4 SUN

Elgon Chemists Time
53 High Road
Broxbourne MON
EN10 7HX TUE

WED
FDK78 THU
40 FRI
9 SAT
49 SUN

Laxtons Chemist Time 
45 High Road
Broxbourne MON
EN10 7HX TUE

WED
FYV85 THU
40 FRI
13 1/2 SAT
53 1/2 SUN

12 13 14 15 20 2116 17 18 19

8 9 10 11

8 9 10 11

16 17 18 1912 13 14 15 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19
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Lower Lea Valley 

 

 

 

 

 

 

 

CUFFLEY

KEY
Core Hours
Supplementary Hours
Closed

Salepick Ltd Time 
26 Station Road
Cuffley MON
EN6 4HT TUE

WED
FAH42 THU
40 FRI
13 SAT
53 SUN

8 9 10 11 12 13 14 15 20 2116 17 18 19

GOFFS OAK

KEY
Core Hours
Supplementary Hours
Closed

Your Local Boots Pharmacy Time 
694 Goffs Lane
Goffs Oak MON
EN7 5ET TUE

WED
FVT85 THU
40 FRI
13 SAT
53 SUN

8 9 10 11 12 13 14 15 20 2116 17 18 19

WORMLEY

KEY
Core Hours
Supplementary Hours
Closed

Croft Chemist Time 
25 High Road
Wormley MON
EN10 6HT TUE

WED
FPC23 THU
40 FRI
11 1/2 SAT
51 1/2 SUN

8 9 10 11 12 13 14 15 20 2116 17 18 19
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CHESHUNT

KEY
Core Hours
Supplementary Hours
Closed

Safedale Ltd Time 
6 Clayton Parade
Turners Hill MON
Cheshunt TUE
EN8 8NQ WED
FQ251 THU
40 FRI
13 SAT
53 SUN

Swan Pharmacy Time 
5 Clayton Parade
Turners Hill MON
Cheshunt TUE
EN8 8NQ WED
FCP33 THU
40 FRI
11 1/2 SAT
51 1/2 SUN

Tesco Pharmacy Time
Brookfield Centre
Halfhide Lane MON
Cheshunt TUE
EN8 0TA WED
FLC02 THU
40 FRI
44 SAT
84 SUN

UNCONFIRMED

Whitefield Chemist Time 
76 High Street
Cheshunt MON
EN8 0AJ TUE

WED
FXV76 THU
40 FRI
14 SAT
54 SUN

2115 16 17 18

21

8 9 10 11 12 13 14 19 20

18

19 2017 18

19 2014

15 16

15 16 178 9 10 11 12 13

21

8 9 10 11 12 13 14 21

18 19 2014 15 16 178 9 10 11 12 13
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CHESHUNT

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time (100hrs)
Brookfield Centre
Halfhide Lane MON
Cheshunt TUE
EN8 0NN WED
FRW21 THU
100 FRI
2 SAT
102 SUN

Cheshunt Pharmacy Time 
21 Cromwell Avenue
Cheshunt MON
EN7 5DJ TUE

WED
FTO20 THU
40 FRI
11 1/2 SAT
51 1/2 SUN

Cristal Chemist Time 
4 Lynton Parade
Cheshunt MON
EN8 8LF TUE

WED
FC691 THU
40 FRI
5 SAT
45 SUN

Lex Pharmacy Time 
Rosedale Way
Cheshunt MON
EN7 6QQ TUE

WED
FC400 THU
40 FRI
15 SAT
55 SUN

Punni Phamacy Time 
49 High Street
Cheshunt MON
EN8 0BS TUE

WED
FG500 THU
40 FRI
18 SAT
58 SUN

19 2017 1815 16

21

8 9 10 11 12 13 14 21

15 16 17 18

19 2017 18

19 20

21

8 9 10 11 12 13 14

15 16

19 20 21

8 9 10 11 12 13 14

15 16 17 18

22 2320 2116 17 24

8 9 10 11 12 13 14

8 9 18 1910 11 12 13 14 15
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WALTHAM CROSS

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time 
75-81 The Shopping Pavilion
High Street MON
Waltham Cross TUE
EN8 7BZ WED
FRJ54 THU
40 FRI
15 SAT
55 SUN

Coyle Chemist Time 
147 High Street
Waltham Cross MON
EN8 7AP TUE

WED
FRY60 THU
40 FRI
3 SAT
43 SUN

Niti Pharmacy Time 
26 The Shopping Pavilion
Waltham Cross MON
EN8 7BY TUE

WED
FEK46 THU
40 FRI
13 1/2 SAT
53 1/2 SUN

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19
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WelHat 

 

 

 

 

 

HATFIELD

KEY
Core Hours
Supplementary Hours
Closed

Asda Pharmacy Time (100hrs)
98 Town Centre
Hatfield MON
AL10 0JP TUE

WED
FDW45 THU
100 FRI

SAT
100 SUN

Boots the Chemist Time 
47 Town Centre
Hatfield MON
AL10 0LD TUE

WED
FJL44 THU
40 FRI
21 SAT
61 SUN

Bradmore Green Pharmacy T ime 
41 Bradmore Green
Brookmans Park MON
Hatfield TUE
AL9 7QR WED
FYP74 THU
40 FRI
3 3/4 SAT
43 3/4 SUN

UNCONFIRMED
Hodson Pharmacy T ime 
8 High View
Hatfield MON
AL10 8HZ TUE

WED
FN462 THU
40 FRI
10 1/2 SAT
50 1/2 SUN

Jhoots Pharmacy Time 
41 Bradmore Green
Brookmans Park MON
AL9 7QT TUE

WED
FLM57 THU
40 1/4 FRI
2 1/2 SAT
42 3/4 SUN

19 2015 16 17 1811 12 13 147 8 9 10 21 22 23

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 20 2114 15 16 17 18 19
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HATFIELD

KEY
Core Hours
Supplementary Hours
Closed

Jhoots Pharmacy Time 
8 High View
Hatfield MON
AL10 8HZ TUE

WED
FXH92 THU
58 1/2 FRI

SAT
58 1/2 SUN

Lloydspharmacy Time 
1 Robin Hood Lane
Hatfield MON
AL10 0LP TUE

WED
FHH42 THU
40 FRI
16 1/2 SAT
56 1/2 SUN

Springfield Pharmacy Time 
31 Town Centre
Hatfield MON
AL10 0JT TUE

WED
FVD40 THU
40 FRI
6 1/2 SAT
46 1/2 SUN

Tesco Pharmacy Time 
Great North Road
Hatfield MON
AL9 5JY TUE

WED
FL209 THU
40 FRI
43 SAT
83 SUN

20 2114 15 16 17 18 198 9 10 11 12 13

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 19 20 2115 16 17 18

WELHAM GREEN

KEY
Core Hours
Supplementary Hours
Closed

Kean Pharmacy Time 
59 Dellsome Lane
Welham Green MON
AL9 7DY TUE

WED
FQJ74 THU
40 FRI
9 SAT
49 SUN

20 2116 17 18 1912 13 14 158 9 10 11
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WELWYN

KEY
Core Hours
Supplementary Hours
Closed

Lloydspharmacy Time 
40 High Street
Welwyn MON
AL6 9EQ TUE

WED
FTR08 THU
40 FRI
16 1/2 SAT
56 1/2 SUN

Bridge Cottage Pharmacy Time [100hr]
Bridge Cottage Surgery
41 High Street MON
Welwyn TUE
AL6 9EF WED
FTV61 THU
100 FRI

SAT
100 SUN

20 2116 17 18 1912 13 14 158 9 10 11

7 8 9 10 11 12 19 20 21 2213 14 15 16 17 18

 117 



 

 

WELWYN GDN CITY

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time 
31 The Howard Centre
Welwyn Garden City MON
AL8 6HA TUE

WED
FJJ76 THU
40 FRI
24 SAT
64 SUN

Sainsbury's in-store Pharmacy Time 
Church Road
Welwyn Garden City MON
AL8 6PS TUE

WED
FD748 THU
40 FRI
44 SAT
84 SUN

Eurobay Pharma Time 
Unit 6 The Polaris Centre
Brownfields MON
Welwyn Garden City TUE
AL7 1AN WED
FA468 THU
40 FRI
9 SAT N ot o p e n m o r n i n g s

49 SUN

Hall Grove Pharmacy T ime 
18 Hall Grove
Welwyn Garden City MON
AL7 4PH TUE

WED
FYQ43 THU
40 FRI
9 SAT
49 SUN

Johns & Kelynack Ltd Time 
In Waitrose
Bridge Road MON
Welwyn Garden City TUE
AL8 6AB WED
FKT89 THU
40 FRI
20 SAT
60 SUN

Lloydspharmacy Time 
84 Haldens
Welwyn Garden City MON
AL7 1DD TUE

WED
FAA47 THU
40 FRI
7 1/2 SAT
47 1/2 SUN

20 2118 1914 15 16 178 9 10 11 12 13

18 19

20 21

20 21

18 19

8 9 10 11 12 13 16 17

14 15

14 15

16 17

20 21

20 21

8 9 10 11 12 13

8 9 10 11 12 13 14 15

16 17 18 19

16 17 18 19

12 13 14 158 9 10 11

8 9 10 11 12 13 14 15 20 2116 17 18 19
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WELWYN GDN CITY

KEY
Core Hours
Supplementary Hours
Closed

Lloydspharmacy Time 
9 Shoplands
Welwyn Garden City MON
AL8 7RH TUE

WED
FJT10 THU
40 FRI
13 1/2 SAT
53 1/2 SUN

Peartree Pharmacy Time [100hr]
Peartree Surgery
110 Peartree Lane MON
Welwyn Garden City TUE
AL7 3UJ WED
FXA85 THU
100 FRI

SAT
100 SUN

Your Local Boots Pharmacy Time 
126 Peartree Lane
Welwyn Garden City MON
AL7 3XW TUE

WED
FQY52 THU
40 FRI
16 SAT
56 SUN

Your Local Boots Pharmacy Time 
31 Cole Green Lane
Welwyn Garden City MON
AL7 3PP TUE

WED
FD297 THU
40 FRI
13 1/2 SAT
53 1/2 SUN

Your Local Boots Pharmacy Time 
65 Moors Walk
Welwyn Garden City MON
AL7 2BQ TUE

WED
FFG97 THU
40 FRI
13 SAT
53 SUN

14 15 20 2116 17 18 198 9 10 11 12 13

18 19 20 218 9 10 11 12 13 16 1714 15

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19

7 8 9 10 11 12 19 20 21 2213 14 15 16 17 18
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Stevenage 

 

STEVENAGE

KEY
Core Hours
Supplementary Hours
Closed

Anderson Chemist Time 
8 The Hyde
Stevenage MON
SG2 9SE TUE

WED
FPQ23 THU
40 FRI
15 SAT
55 SUN

Archer Pharmacy Time 
289 Archer Road
Pin Green MON
Stevenage TUE
SG1 5HF WED
FJH14 THU
40 FRI

SAT
40 SUN

Asda Pharmacy Time (100hrs)
Monkswood Way
Stevenage MON
SG1 1LA TUE

WED
FD124 THU
100 FRI

SAT
100 SUN

Bedwell Pharmacy Time 
113 Bedwell Crescent
Stevenage MON
SG1 1NA TUE

WED
FDG33 THU
40 FRI
11 SAT
51 SUN

Boots the Chemist Time 
43-45 Queensway
Stevenage MON
SG1 1DN TUE

WED
FNX42 THU
40 FRI
19 1/2 SAT
59 1/2 SUN

Boots the Chemist Time 
54 High Street
Stevenage MON
SG1 3EF TUE

WED
FKV55 THU
40 FRI
8 SAT
48 SUN

21 22 23

12 13 14 15 20 2116 17 18 19

8 9 10 11

8 9 10 11

16 17 18 1912 13 14 15 20 21

7 8 9 10 11 12 13 14

14 15

15 16 17 18

16 17 18 198 9 10 11 12 13

19 20

20 21

8 9 10 11 12 13

16 17

14 15

14 15

16 17

8 9 10 11 12 13 18 19

20 21

20 21

18 19
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STEVENAGE

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time
Unit 1c Roaring Meg Retail
Stevenage MON
SG1 1XN TUE

WED
FTK88 THU
40 FRI
35 SAT
75 SUN

Coopers Chemist Time
12 The Glebe
Chells MON
Stevenage TUE
SG2 0DJ WED
FA888 THU
40 FRI
4 SAT
44 SUN

Jhoots Pharmacy Time 
Unit 4 White Horse Lane
Great Ashby MON
Stevenage TUE
SG1 6NH WED
FQM19 THU
40 FRI
9 SAT
49 SUN

Lloydspharmacy Time 
1 Magpie Crescent
Poplars MON
Stevenage TUE
SG2 9RZ WED
FHE66 THU
40 FRI
25 SAT
65 SUN

MD Dispensing Chemist Time 
4 Filey Close
Symonds Green MON
Stevenage TUE
SG1 2JW WED
FK140 THU
40 FRI
9 SAT
49 SUN

Medix Pharmacy Time 
84 High Street
Stevenage [Old Town] MON
SG1 3DW TUE

WED
FW448 THU
40 FRI
9 SAT
49 SUN

19 20 2113 14 15 16 17 18

17 18 19 20 21

8 9 10 11 12

21

8 9 10 11 12 13 14 15 16

15 16 17 18 19 208 9 10 11 12 13 14

8 9 10 11 12 13

16 17

14 15

14 15

16 17

8 9 10 11 12 13 18 19

20 21

20 21

18 19

8 9 10 11 12 13 14 19 20 2115 16 17 18
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STEVENAGE

KEY
Core Hours
Supplementary Hours
Closed

Oaks Cross Pharmacy Time 
118 Oaks Cross
Stevenage MON
SG2 8LU TUE

WED
FFF22 THU
40 FRI

SAT
40 SUN

Oval Pharmacy Time 
8 The Oval
Pin Green MON
Stevenage TUE
SG1 5RB WED
FHC89 THU
40 FRI
5 SAT
45 SUN

UNCONFIRMED

Sainsbury's Pharmacy Time 
Hitchin Road
Coreys Mill MON
Stevenage TUE
SG1 4AE WED
FJG35 THU
40 FRI
43 SAT
83 SUN

St Nicholas Pharmacy Time
61 Canterbury Way
Stevenage MON
SG1 4LJ TUE

WED
FH880 THU
40 FRI
7 1/2 SAT
47 1/2 SUN

Stearns Pharmacy Time
48 High Street
Stevenage MON
SG1 3EF TUE

WED
FAY86 THU
40 FRI
6 1/2 SAT
46 1/2 SUN

Stevenage Pharmacy Time
12a Emperors Gate
Stevenage MON
SG2 7QX TUE

WED
FW333 THU
40 FRI
9 SAT
49 SUN

20 2114 15 16 17 18 198 9 10 11 12 13

17 18 19 20 21

21

8 9 10 11 12 13 14 15 16

15 16 17 18 19 20

19 20 21

8 9 10 11 12 13 14

13 14 15 16 17 18

17 18 19 20 21

8 9 10 11 12

21

8 9 10 11 12 13 14 15 16

15 16 17 18 19 208 9 10 11 12 13 14
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STEVENAGE

KEY
Core Hours
Supplementary Hours
Closed

SuperDrug Pharmacy Time 
39-41 Queensway
Stevenage MON
SG1 1DN TUE

WED
FC307 THU
40 FRI
13 1/2 SAT
53 1/2 SUN

Tesco Pharmacy Time 
The Forum Centre 
Stevenage MON
SG1 1ES TUE

WED
FRF64 THU
40 FRI
38 SAT
78 SUN

Tesco Pharmacy Time (100hrs)
Broadwater Retail Park
Stevenage MON
SG2 8DT TUE

WED
FLM36 THU
100 FRI

SAT
100 SUN

The Co-Operative Pharmacy Time 
241 Broadwater Crescent
Stevenage MON
SG2 8ET TUE

WED
FMT64 THU
40 FRI
9 SAT
49 SUN

The Co-Operative Pharmacy Time 
108 Broadwater Crescent
Roebuck Gate MON
Stevenage TUE
SG2 8EE WED
FEG10 THU
40 FRI
11 1/2 SAT
51 1/2 SUN

Ceased Trading - 28th February 2013
Vcare Pharmacy [internet] Time 
9 Chells Units
Chells Way MON
Stevenage TUE
SG2 0LQ WED
FV336 THU
40 FRI

SAT
40 SUN

13 14 19 20 2115 16 17 18

17 18 19 20 21

8 9 10 11 12

21

8 9 10 11 12 13 14 15 16

15 16 17 18 19 20

19 20 21

8 9 10 11 12 13 14

13 14 15 16 17 188 9 10 11 12

10 11 12noon 136 7 8 9 2218 19 20 2114 15 16 17

12 13 14 158 9 10 11 20 2116 17 18 19
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Stort Valleys and Villages

 

BISHOPS STORTFORD

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time 
16-18 Potter Street
Bishops Stortford MON
CM23 3UL TUE

WED
FRV59 THU
40 FRI
17 SAT
57 SUN

JE Williamson Dispensing Chemist Time 
1 Snowley Parade
Manston Drive MON
Bishops Stortford TUE
CM23 5EP WED
FTE33 THU
40 FRI
13 1/2 SAT
53 1/2 SUN

Lloydspharmacy Time 
17 South Street
Bishops Stortford MON
CM23 3AB TUE

WED
FYM08 THU
40 FRI
13 1/2 SAT
53 1/2 SUN

Lloydspharmacy Time 
Unit B
Thorley Neighbourhood MON
Bishops Stortford TUE
CM23 4EG WED
FXN52 THU
40 FRI
20 1/2 SAT
60 1/2 SUN

MedicX Pharmacy Time 
Herts & Essex Hospital
Cavell Drive MON
Bishops Stortford TUE
CM23 5JH WED
FQD28 THU
40 FRI
5 1/2 SAT
45 1/2 SUN

Tesco Pharmacy Time 
Lancaster Way
Bishops Park MON
Bishops Stortford TUE
CM23 4DD WED
FAY98 THU
40 FRI
38 SAT
78 SUN

Trinity Pharmacy Time 
87 South Street
Bishops Stortford MON
CM23 3AL TUE

WED
FL884 THU
40 FRI
10 SAT
50 SUN

20 2116 17 18 1912 13 14 158 9 10 11

8 9 10 11 12 13 14 15 20 2116 17 18 19

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19
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SAWBRIDGEWORTH

KEY
Core Hours
Supplementary Hours
Closed

Bell Pharmacy Time 
Unit 3 Forelands Place
6 Bell Street MON
Sawbridgeworth TUE
CM21 9QD WED
FGE24 THU
40 FRI
11 1/2 SAT
51 1/2 SUN

Village Pharmacy Time 
7 Bell Street
Sawbridgeworth MON
CM21 9AR TUE

WED
FEO81 THU
40 FRI
15 1/2 SAT
55 1/2 SUN

20 2116 17 18 1912 13 14 158 9 10 11

8 9 10 11 12 13 14 15 20 2116 17 18 19
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North Herts 

 

 

 

ASHWELL

KEY
Core Hours
Supplementary Hours
Closed

Ashwell Pharmacy Time 
22 High Street
Ashwell MON
SG7 5NW TUE

WED
FQF86 THU
40 FRI
10 1/2 SAT
50 1/2 SUN

14 15 20 2116 17 18 198 9 10 11 12 13

CODICOTE

KEY
Core Hours
Supplementary Hours
Closed

Codicote Pharmacy Time 
123 High Street
Codicote MON
SG4 8UB TUE

WED
FV334 THU
40 FRI
9 SAT
49 SUN

14 15 20 2116 17 18 198 9 10 11 12 13

BALDOCK

KEY
Core Hours
Supplementary Hours
Closed

Lloyds Pharmacy Time 
Astonia House
High Street MON
Baldock TUE
SG7 6BP WED
FKH38 THU
40 FRI
5 SAT
45 SUN

Tesco Pharmacy Time 
58 High Street
Baldock MON
SG7 6BN TUE

WED
FLX85 THU
40 FRI
38 SAT
78 SUN

20 2116 17 18 19

20 21

8 9 10 11 12 13 14 15

14 15 16 17 18 198 9 10 11 12 13
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KNEBWORTH

KEY
Core Hours
Supplementary Hours
Closed

Lloydspharmacy Time 
133 London Road
Knebworth MON
SG3 6EX TUE

WED
FY639 THU
40 FRI
18 SAT
58 SUN

Lloydspharmacy Time 
148 London Road
Knebworth MON
SG3 6EY TUE

WED
FC206 THU
40 FRI
5 SAT
45 SUN

20 2116 17 18 19

20 21

8 9 10 11 12 13 14 15

14 15 16 17 18 198 9 10 11 12 13

 127 



 

 

HITCHIN

KEY
Core Hours
Supplementary Hours
Closed

Bell Chemist Time 
21b Bancroft
Hitchin MON
SG5 1JW TUE

WED
FY170 THU
40 FRI
15 1/2 SAT
55 1/2 SUN

Boots the Chemist Time 
7 High Street
Hitchin MON
SG5 1BH TUE

WED
FG165 THU
40 FRI
27 1/2 SAT
67 1/2 SUN

Cross Chemist Time 
8 Redhill Road
Westmill Estate MON
Hitchin TUE
SG5 2NQ WED
FPG27 THU
40 FRI
9 1/2 SAT
49 1/2 SUN

Lloydspharmacy Time 
41 Bancroft
Hitchin MON
SG5 1LA TUE

WED
FGQ55 THU
40 FRI
13 1/4 SAT
53 1/4 SUN

Lloydspharmacy Time 
Unit 2-5
Rear of 97-98 Bancroft MON
Hitchin TUE
SG5 1NQ WED
FNY63 THU
40 FRI
19 1/2 SAT
59 1/2 SUN

Nu Cross Pharmacy Time 
8-9 Hermitage Road
Hitchin MON
SG5 1BS TUE

WED
FJW18 THU
40 FRI
19 SAT
59 SUN

Your Local Boots Pharmacy Time 
120 Queen Street
Hitchin MON
SG4 9TH TUE

WED
FAN45 THU
40 FRI
18 SAT
58 SUN

14 15 20 2116 17 18 198 9 10 11 12 13

16 17 18 19 20 21

20 21

8 9 10 11 12 13 14 15

14 15 16 17 18 198 9 10 11 12 13

16 17 18 19 20 21

20 21

8 9 10 11 12 13 14 15

14 15 16 17 18 198 9 10 11 12 13

16 17 18 19 20 21

20 21

8 9 10 11 12 13 14 15

14 15 16 17 18 198 9 10 11 12 13
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LETCHWORTH

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time 
6-10 Commerce Way
Letchworth MON
SG6 3EJ TUE

WED
FEY31 THU
40 FRI
14 SAT
54 SUN

Globe Pharmacy Time 
61 Station Road
Letchworth MON
SG6 3BJ TUE

WED
FLQ01 THU
40 FRI
16 3/4 SAT
56 3/4 SUN

Grange Pharmacy Time 
5 The Parade
Grange Estate MON
Letchworth TUE
SG6 4NB WED
FMJ00 THU
40 FRI
9 1/2 SAT
49 1/2 SUN

Jackmans Pharmacy Time 
6 Ivel Court
Jackmans Estate MON
Letchworth TUE
SG6 2NH WED
FA883 THU
40 FRI
8 1/2 SAT
48 1/2 SUN

Lloydspharmacy Time 
67 Norton Way North
Letchworth MON
SG6 1BH TUE

WED
FJH92 THU
40 FRI
15 1/4 SAT
55 1/4 SUN

Manor Pharmacy Time 
42-44 The Broadway
Letchworth MON
SG6 3BX TUE

WED
FKT16 THU
40 FRI
21 SAT
61 SUN

16 17 18 19 20 21

20 21

8 9 10 11 12 13 14 15

14 15 16 17 18 198 9 10 11 12 13

16 17 18 19 20 21

20 21

8 9 10 11 12 13 14 15

14 15 16 17 18 198 9 10 11 12 13

16 17 18 19 20 21

20 21

8 9 10 11 12 13 14 15

14 15 16 17 18 198 9 10 11 12 13
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LETCHWORTH

KEY
Core Hours
Supplementary Hours
Closed

Morrison's in-store Pharmacy Time 
Broadway
Letchworth MON
SG6 3TS TUE

WED
FMT82 THU
40 FRI
33 SAT
73 SUN

Sainsbury's Pharmacy Time (100hrs)
Third Avenue Business Park
Letchworth MON
SG6 2HX TUE

WED
FVJ85 THU
100 FRI

SAT
100 SUN

SuperDrug Pharmacy Time 
2 Central Approach
40 Eastcheap MON
Letchworth TUE
SG6 3DL WED
FWX89 THU
40 FRI
13 1/2 SAT
53 1/2 SUN

15 16 2117 18 19 20

21 22 23

8 9 10 11 12 13 14

15 16 17 18 19 20

20 21

7 8 9 10 11 12 13 14

14 15 16 17 18 198 9 10 11 12 13
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Royston 

 

 

 

ROYSTON

KEY
Core Hours
Supplementary Hours
Closed

Boots the Chemist Time 
38 High Street
Royston MON
SG8 9AG TUE

WED
FJF71 THU
40 FRI
8 SAT
48 SUN

Lloydspharmacy Time 
11 Church Lane
Royston MON
SG8 9LG TUE

WED
FFC30 THU
40 FRI
5 SAT
45 SUN

Lloydspharmacy Time 
10 High Street
Royston MON
SG8 9AG TUE

WED
FXV53 THU
40 FRI
12 SAT
52 SUN

Tesco Pharmacy Time 
Old North Road
Royston MON
SG8 5UA TUE

WED
FL933 THU
40 FRI
38 SAT
78 SUN

Your Local Boots Pharmacy Time 
Burns Road
Royston MON
SG8 5PT TUE

WED
FGD16 THU
40 FRI
10 1/4 SAT
50 1/4 SUN

20 2116 17 18 1912 13 14 158 9 10 11

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 16 17 18 19 20 21

8 9 10 11 12 13 14 15 20 2116 17 18 19
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Appendix D:  
List of Out of Area 

Pharmacies
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Appendix D - List of Out of Area Pharmacies and services they provide. 

(Pharmacies dispensing more than 500 items per year) 
        

Additional Services provided by Out of Area pharmacies:  

 
 
 
 
 
 

FEE99 BOOTS UK LIMITED 82-86 THE ARNDALE CENTRE LUTON LU1 2BG Luton Y Y N Y Y N N Y N Y
FGJ87 BOOTS UK LIMITED 29 NORTH SQUARE EDMONTON GREEN LONDON N9 0HW Enfield Y Y N Y Y N N Y Y Y
FGG53 BOOTS UK LIMITED 11 OCTAGON ARCADE LIVERPOOL STREET STATION LONDON EC2M 2AB City of London Y Y N Y Y N N Y N N
FV432 BOOTS UK LIMITED UNIT 16 ST.GEORGE'S CTR. ST.ANNS ROAD HARROW HA1 1HS Harrow Y Y N Y Y N N Y N Y
FQL29 BOOTS UK LIMITED 18 SYCAMORE ROAD AMERSHAM BUCKINGHAMSHIRE HP6 5DR Buckinghamshire Y Y N Y N N N N N Y
FDJ19 BOOTS UK LIMITED 5 HIGH STREET GREAT BOOKHAM LEATHERHEAD KT23 4AA Surrey Y Y N N N N N N N N
FRM30 CHEMIST EXPRESS UK LIMITED MIDLAND HOUSE 41 KING STREET LUTON LU1 2DW Luton
FT601 CHIEF CORNERSTONE LTD 4 EASTMEAD AVENUE GREENFORD MIDDLESEX UB6 9RA Ealing Y Y N Y N N N N N Y
FQ608 DENTSPLY IH LIMITED BRUNEL WAY STROUDWATER BUSINESS PARK STONEHOUSE, GLOUCESTER GL10 3GB Gloucestershire N N N N N N N N N Y
FCV41 DIPAK VASANI (DEE'S PHARMACY) 100 HIGH STREET ROYDON ESSEX CM19 5EE Essex Y Y Y Y Y Y Y N N Y
FFQ99 ELGON CHEMISTS LTD 6-8 NAZEINGBURY PARADE NAZEING ESSEX EN9 2JL Essex Y Y N Y Y Y Y N N N
FKD99 FAMEVALLEY LIMITED MOOR PARK AVENUE PRESTON PR1 6AS Lancashire N N N N N N N N N Y
FW139 GLENNON CHEMISTS LIMITED 8 HILLHOUSE NINEFIELDS ESTATE WALTHAM ABBEY EN9 3EL Essex Y Y Y Y Y N N N N N
FTE76 HR PHARM LTD 1THE BROADWAY CROUCH END N8 9TN Haringey Y Y N N N N N N N Y
FRK66 HYPERCHEM LIMITED 135 ORDNANCE ROAD ENFIELD EN3 6AE Enfield Y Y N Y Y Y N Y Y N
FXV24 L ROWLAND & CO (RETAIL) LTD 252 BERKHAMPSTEAD ROAD CHESHAM HP5 3ET Buckinghamshire Y Y N Y Y 1 N Y N Y
FX100 LLOYDS PHARMACY LTD 10 SUN STREET WALTHAM ABBEY EN9 1EE Essex Y Y N Y N N N Y N Y
FTH60 LLOYDS PHARMACY LTD 2 MARKET SQUARE WALTHAM ABBEY ESSEX EN9 1DL Essex Y Y N N Y N N Y N N
FJT40 LLOYDS PHARMACY LTD 304 BAKER STREET ENFIELD EN1 3LD Enfield Y Y N Y Y Y N Y Y N
FE283 MEDIGREEN LTD 31 MANOR ROAD CADDINGTON LUTON LU1 4EE Luton Y Y N Y N N N Y N N
FR715 MR HAS MODI (JARDINES PHARMACY) LAKESIDE SHIREWELL CRESCENT FURZTON MK4 1GA Milton Keynes Y Y N N N N N N N N
FJ342 PATEL A (DOBBER PHARMACY) 48-50 WEST GREEN ROAD TOTTENHAM LONDON N15 5NR Haringey Y Y N Y N N N Y Y N
FLM49 PHARMACY2U LTD 1 HAWTHORN PARK COAL ROAD LEEDS LS14 1PQ Leeds Y Y Y N N N N N N N
FRN74 QUESTPARK LTD (CARE CHEMIST) 5 BUCKINGHAM PARADE THE BROADWAY STANMORE HA7 4EB Harrow Y Y N N N N N Y N N
FN256 SAINSBURY'S SUPERMARKETS LTD J SAINSBURY'S STORE OFF THE BROADWAY STANMORE HA7 4DA Harrow Y N Y N N N N N N
FLN42 SHIVO CHEMISTS 738 HOLLOWAY ROAD LONDON N19 3JF Islington Y Y N N Y N N N Y N
FGE68 TOTAL MEDCARE LIMITED UNIT 1, KNIGHT HOUSE LENTHALL ROAD LOUGHTON IG10 3UD Essex Y Y Y N Y N N Y N Y

Care 
Homes 
Service

Post Code MURs NMS
AUR and/or 

SAC

Smoking 
Cessatio

n
EHC

Chlamydi
a 

Screening

Chlamydi
a tx

Flu 
Vaccination

Minor 
Ailments

Health & 
Wellbeing 

Board
F-Code Name of Pharmacy Address Line 1 Address Line 2 Address Line 3
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GP Extended  

Hours
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Practice ODS Code Area CCG Extended Opening Hours Dispensing Doctors
ABBEY RD E82042 HERTS EAST & NORTH HERTS No
AMWELL ST E82061 HERTS EAST & NORTH HERTS No
ASHWELL  D81047 HERTS EAST & NORTH HERTS Yes √
ASTONIA HSE E82099 HERTS EAST & NORTH HERTS Yes
BEDWELL MC E82093 HERTS EAST & NORTH HERTS Yes
BIRCHWOOD E82082 HERTS EAST & NORTH HERTS Yes
BRIDGE COTTAGE E82019 HERTS EAST & NORTH HERTS No √
BUNTINGFORD MC E82130 HERTS EAST & NORTH HERTS Yes
BURVILL HSE E82023 HERTS EAST & NORTH HERTS Yes
CANTERBURY WAY E82624 HERTS EAST & NORTH HERTS Yes
CASTLEGATE E82109 HERTS EAST & NORTH HERTS Yes
CENTRAL E82100 HERTS EAST & NORTH HERTS Yes
CHELLS WAY E82089 HERTS EAST & NORTH HERTS Yes
CHURCH ST - B/S E82067 HERTS EAST & NORTH HERTS Yes
CHURCH ST - WARE E82102 HERTS EAST & NORTH HERTS Yes
COURTENAY HSE E82053 HERTS EAST & NORTH HERTS Yes √
CROMWELL MC E82079 HERTS EAST & NORTH HERTS Yes
CUFFLEY & GOFFS OAK MP E82081 HERTS EAST & NORTH HERTS Yes
DOLPHIN HSE E82092 HERTS EAST & NORTH HERTS Yes
GARDEN CITY - LET E82661 HERTS EAST & NORTH HERTS No
GARDEN CITY - WEL E82041 HERTS EAST & NORTH HERTS Yes
HAILEY VIEW E82088 HERTS EAST & NORTH HERTS Yes
HAILEYBURY COLL E82620 HERTS EAST & NORTH HERTS Not Applicable √
HALL GROVE E82062 HERTS EAST & NORTH HERTS Yes
HANSCOMBE HSE E82007 HERTS EAST & NORTH HERTS Yes
HIGH ST E82133 HERTS EAST & NORTH HERTS Yes
KING GEORGE E82086 HERTS EAST & NORTH HERTS Yes √
KNEBWORTH E82035 HERTS EAST & NORTH HERTS Yes
LIMES E82006 HERTS EAST & NORTH HERTS Yes
LISTER HSE E82018 HERTS EAST & NORTH HERTS Yes
MALTINGS  WARE E82627 HERTS EAST & NORTH HERTS Yes
MANOR HSE E82641 HERTS EAST & NORTH HERTS Yes √
MAPLES E82063 HERTS EAST & NORTH HERTS Yes
MUCH HADHAM HC E82021 HERTS EAST & NORTH HERTS Yes √
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Practice ODS Code Area CCG Extended Opening Hours Dispensing Doctors
NEVELLS RD E82008 HERTS EAST & NORTH HERTS Yes
ORCHARD E82126 HERTS EAST & NORTH HERTS No
ORFORD LODGE E82080 HERTS EAST & NORTH HERTS Yes
PARK LANE E82090 HERTS EAST & NORTH HERTS No
PARSONAGE E82654 HERTS EAST & NORTH HERTS Yes
PEARTREE E82040 HERTS EAST & NORTH HERTS Yes
PORTMILL E82044 HERTS EAST & NORTH HERTS Yes
POTTERELLS MC E82058 HERTS EAST & NORTH HERTS Yes
PUCKERIDGE & STANDON E82038 HERTS EAST & NORTH HERTS Yes
REGAL CHAMBERS E82075 HERTS EAST & NORTH HERTS Yes
SAWBRIDGEWORTH Medical Services Y01924 HERTS EAST & NORTH HERTS Not Applicable
SHEPHALL WAY E82056 HERTS EAST & NORTH HERTS Yes
SOLLERSHOTT E82104 HERTS EAST & NORTH HERTS Yes
SOUTH ST E82074 HERTS EAST & NORTH HERTS Yes
SPRING HOUSE MC Y02639 HERTS EAST & NORTH HERTS No
ST NICHOLAS HC E82039 HERTS EAST & NORTH HERTS Yes
STANHOPE RD E82638 HERTS EAST & NORTH HERTS Yes
STANMORE MEDICAL GROUP E82005 HERTS EAST & NORTH HERTS Yes
STOCKWELL LODGE MC E82115 HERTS EAST & NORTH HERTS Yes
SYMONDS GREEN HC E82111 HERTS EAST & NORTH HERTS Yes
WALLACE HSE E82024 HERTS EAST & NORTH HERTS Yes
WARDEN LODGE MP E82123 HERTS EAST & NORTH HERTS Yes
WARE RD 77 E82057 HERTS EAST & NORTH HERTS Yes
WATTON PLACE CLINIC E82121 HERTS EAST & NORTH HERTS No √
WHITWELL E82626 HERTS EAST & NORTH HERTS Yes √
WRAFTON HSE E82002 HERTS EAST & NORTH HERTS Yes
ABBOTSWOOD MC E82105 HERTS HERTS VALLEY Yes
ANNANDALE E82098 HERTS HERTS VALLEY Yes
ARCHWAY E82643 HERTS HERTS VALLEY Yes
ATTENBOROUGH E82124 HERTS HERTS VALLEY Yes
BALDWINS LANE E82049 HERTS HERTS VALLEY Yes
BENNETTS END E82032 HERTS HERTS VALLEY Yes
BOXWELL RD E82076 HERTS HERTS VALLEY Yes
CALLOWLAND E82054 HERTS HERTS VALLEY Yes
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Practice ODS Code Area CCG Extended Opening Hours Dispensing Doctors

CASSIO - GUJRAL E82613 HERTS HERTS VALLEY Yes
CASSIO - REUBIN E82656 HERTS HERTS VALLEY Yes
CASSIO - ROBSON E82630 HERTS HERTS VALLEY Yes
CASSIO - WATSON E82603 HERTS HERTS VALLEY Yes
CHORLEYWOOD HC E82064 HERTS HERTS VALLEY Yes
COACH HSE E82013 HERTS HERTS VALLEY Yes
COLERIDGE HOUSE MC E82644 HERTS HERTS VALLEY Yes
COLNE HSE E82083 HERTS HERTS VALLEY Yes
COLNEY MC E82113 HERTS HERTS VALLEY Yes
CONSULTING ROOMS E82020 HERTS HERTS VALLEY No
DAVENPORT HSE E82077 HERTS HERTS VALLEY Yes
ELMS MP E82071 HERTS HERTS VALLEY Yes
EVEREST HSE E82051 HERTS HERTS VALLEY Yes
FAIRBROOK MC E82012 HERTS HERTS VALLEY Yes
FERNVILLE E82022 HERTS HERTS VALLEY Yes
GADE HSE E82068 HERTS HERTS VALLEY No
GARSTON MC E82017 HERTS HERTS VALLEY Yes
GOSSOMS END E82652 HERTS HERTS VALLEY Yes
GRANGE ST E82059 HERTS HERTS VALLEY Yes
GROVE MC E82117 HERTS HERTS VALLEY Yes
GROVEHILL MC E82050 HERTS HERTS VALLEY Yes
HARVEY GROUP PRACTICE E82084 HERTS HERTS VALLEY Yes
HATFIELD RD 61 E82004 HERTS HERTS VALLEY Yes
HAVERFIELD E82066 HERTS HERTS VALLEY Yes
HIGHFIELD E82640 HERTS HERTS VALLEY Yes
HIGHVIEW MC E82078 HERTS HERTS VALLEY Yes
HOLYWELL E82658 HERTS HERTS VALLEY Yes
LATTIMORE E82107 HERTS HERTS VALLEY Yes
LINCOLN HSE E82009 HERTS HERTS VALLEY Yes
LITTLE BUSHEY E82657 HERTS HERTS VALLEY Yes
LODGE E82014 HERTS HERTS VALLEY Yes
MALTINGS  ST ALB E82031 HERTS HERTS VALLEY Yes
MANOR ST E82094 HERTS HERTS VALLEY Yes
MANOR VIEW PRA E82073 HERTS HERTS VALLEY Yes
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Practice ODS Code Area CCG Extended Opening Hours Dispensing Doctors

MARKYATE E82663 HERTS HERTS VALLEY No √
MEADOWELL Y00243 HERTS HERTS VALLEY No
MIDWAY E82055 HERTS HERTS VALLEY Yes
MILTON HSE E82028 HERTS HERTS VALLEY Yes
NAP E82129 HERTS HERTS VALLEY Yes
NEW E82131 HERTS HERTS VALLEY Yes √
NEW ROAD E82106 HERTS HERTS VALLEY Yes √
NORTHWOOD HQ MC A91042 HERTS HERTS VALLEY Not Applicable
PARK END E82025 HERTS HERTS VALLEY Yes
PARKBURY HSE E82060 HERTS HERTS VALLEY Yes
PARKFIELD MC E82027 HERTS HERTS VALLEY Yes
PARKWOOD E82091 HERTS HERTS VALLEY Yes
PATHFINDER PRA Y01165 HERTS HERTS VALLEY Yes
PRESTWICK RD E82653 HERTS HERTS VALLEY Yes
RED HSE E82085 HERTS HERTS VALLEY Yes
REDBOURN MP E82095 HERTS HERTS VALLEY Yes
ROTHSCHILD HSE E82001 HERTS HERTS VALLEY Yes √
SCHOPWICK E82043 - 2 HERTS HERTS VALLEY Yes
SHEEPCOT MC E82096 HERTS HERTS VALLEY Yes
SOUTH OXHEY SURGERY E82655 HERTS HERTS VALLEY Yes
SUTHERGREY HSE E82015 HERTS HERTS VALLEY Yes
THE ELMS E82069 HERTS HERTS VALLEY Yes
THEOBALD MC E82048 HERTS HERTS VALLEY Yes
TUDOR E82034 HERTS HERTS VALLEY Yes
UPTON RD E82045 HERTS HERTS VALLEY Yes
VILLAGE E82037 HERTS HERTS VALLEY Yes
VINE HSE HC E82046 HERTS HERTS VALLEY Yes
WEST HERTS MC Y02638 HERTS HERTS VALLEY No
WOODHALL FARM MC E82070 HERTS HERTS VALLEY Yes
BARLEY SURGERY E82011 HERTS CAMBS & PETERB' CCG No √
ROYSIA SURGERY E82132 HERTS CAMBS & PETERB' CCG No √
THE HEALTH CENTRE PRACTICE E82072 HERTS CAMBS & PETERB' CCG No √
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Hertfordshire
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Appendix F: Middle Super Output Areas (MSOAs) in Hertfordshire 

 
“Small area geographies: Super output areas are geographical areas designed to improve the 
reporting of small area statistics. Middle Super Output Areas (MSOAs) are similar in size to 
electoral wards, with a population ranging from around 5,000 to 15,000. Hertfordshire has 153 
MSOAs.  Using this small area geography allows comparison with health indicators routinely 
available at MSOA level. Health indicators are not usually published at levels below MSOA or 
ward as small numbers can make them unreliable." 
The official ONS explanation to MSOAs is here: http://www.ons.gov.uk/ons/guide-
method/geography/beginner-s-guide/census/super-output-areas--soas-/index.html 
See below map of MSOAs across Hertfordshire and corresponding ID codes below map. 
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ID MSOA CODE MSOA NAME 

1 E02004843 Broxbourne 001 
2 E02004844 Broxbourne 002 
3 E02004845 Broxbourne 003 
4 E02004846 Broxbourne 004 
5 E02004847 Broxbourne 005 
6 E02004848 Broxbourne 006 
7 E02004849 Broxbourne 007 
8 E02004850 Broxbourne 008 
9 E02004851 Broxbourne 009 

10 E02004852 Broxbourne 010 
11 E02004853 Broxbourne 011 
12 E02004854 Broxbourne 012 
13 E02004855 Broxbourne 013 
14 E02004856 Dacorum 001 
15 E02004857 Dacorum 002 
16 E02004858 Dacorum 003 
17 E02004859 Dacorum 004 
18 E02004860 Dacorum 005 
19 E02004861 Dacorum 006 
20 E02004862 Dacorum 007 
21 E02004863 Dacorum 008 
22 E02004864 Dacorum 009 
23 E02004865 Dacorum 010 
24 E02004866 Dacorum 011 
25 E02004867 Dacorum 012 
26 E02004868 Dacorum 013 
27 E02004869 Dacorum 014 
28 E02004870 Dacorum 015 
29 E02004871 Dacorum 016 
30 E02004872 Dacorum 017 
31 E02004873 Dacorum 018 
32 E02004874 Dacorum 019 
33 E02004875 Dacorum 020 
34 E02004876 Dacorum 021 
35 E02004877 Dacorum 022 
36 E02004878 East Hertfordshire 001 
37 E02004879 East Hertfordshire 002 
38 E02004880 East Hertfordshire 003 
39 E02004881 East Hertfordshire 004 
40 E02004882 East Hertfordshire 005 
41 E02004883 East Hertfordshire 006 
42 E02004884 East Hertfordshire 007 
43 E02004885 East Hertfordshire 008 
44 E02004886 East Hertfordshire 009 
45 E02004887 East Hertfordshire 010 
46 E02004888 East Hertfordshire 011 
47 E02004889 East Hertfordshire 012 
48 E02004890 East Hertfordshire 013 
49 E02004891 East Hertfordshire 014 
50 E02004892 East Hertfordshire 015 
51 E02004893 East Hertfordshire 016 
52 E02004894 East Hertfordshire 017 
53 E02004895 East Hertfordshire 018 
54 E02004896 Hertsmere 001 
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55 E02004897 Hertsmere 002 
56 E02004898 Hertsmere 003 
57 E02004899 Hertsmere 004 
58 E02004900 Hertsmere 005 
59 E02004901 Hertsmere 006 
60 E02004902 Hertsmere 007 
61 E02004903 Hertsmere 008 
62 E02004904 Hertsmere 009 
63 E02004905 Hertsmere 010 
64 E02004906 Hertsmere 011 
65 E02004907 Hertsmere 012 
66 E02004908 Hertsmere 013 
67 E02004909 North Hertfordshire 001 
68 E02004910 North Hertfordshire 002 
69 E02004911 North Hertfordshire 003 
70 E02004912 North Hertfordshire 004 
71 E02004913 North Hertfordshire 005 
72 E02004914 North Hertfordshire 006 
73 E02004915 North Hertfordshire 007 
74 E02004916 North Hertfordshire 008 
75 E02004917 North Hertfordshire 009 
76 E02004918 North Hertfordshire 010 
77 E02004919 North Hertfordshire 011 
78 E02004920 North Hertfordshire 012 
79 E02004921 North Hertfordshire 013 
80 E02004922 North Hertfordshire 014 
81 E02004923 North Hertfordshire 015 
82 E02004924 St Albans 001 
83 E02004925 St Albans 002 
84 E02004926 St Albans 003 
85 E02004927 St Albans 004 
86 E02004928 St Albans 005 
87 E02004929 St Albans 006 
88 E02004930 St Albans 007 
89 E02004931 St Albans 008 
90 E02004932 St Albans 009 
91 E02004933 St Albans 010 
92 E02004934 St Albans 011 
93 E02004935 St Albans 012 
94 E02004936 St Albans 013 
95 E02004937 St Albans 014 
96 E02004938 St Albans 015 
97 E02004939 St Albans 016 
98 E02004940 St Albans 017 
99 E02004941 St Albans 018 

100 E02004942 St Albans 019 
101 E02004943 St Albans 020 
102 E02004944 Stevenage 001 
103 E02004945 Stevenage 002 
104 E02004946 Stevenage 003 
105 E02004947 Stevenage 004 
106 E02004948 Stevenage 005 
107 E02004949 Stevenage 006 
108 E02004950 Stevenage 007 
109 E02004951 Stevenage 008 
110 E02004952 Stevenage 009 
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111 E02004953 Stevenage 010 
112 E02004954 Stevenage 011 
113 E02004955 Stevenage 012 
114 E02004956 Three Rivers 001 
115 E02004957 Three Rivers 002 
116 E02004958 Three Rivers 003 
117 E02004959 Three Rivers 004 
118 E02004960 Three Rivers 005 
119 E02004961 Three Rivers 006 
120 E02004962 Three Rivers 007 
121 E02004963 Three Rivers 008 
122 E02004964 Three Rivers 009 
123 E02004965 Three Rivers 010 
124 E02004966 Three Rivers 011 
125 E02004967 Three Rivers 012 
126 E02004968 Watford 001 
127 E02004969 Watford 002 
128 E02004970 Watford 003 
129 E02004971 Watford 004 
130 E02004972 Watford 005 
131 E02004973 Watford 006 
132 E02004974 Watford 007 
133 E02004975 Watford 008 
134 E02004976 Watford 009 
135 E02004977 Watford 010 
136 E02004978 Watford 011 
137 E02004979 Watford 012 
138 E02004980 Welwyn Hatfield 001 
139 E02004981 Welwyn Hatfield 002 
140 E02004982 Welwyn Hatfield 003 
141 E02004983 Welwyn Hatfield 004 
142 E02004984 Welwyn Hatfield 005 
143 E02004985 Welwyn Hatfield 006 
144 E02004986 Welwyn Hatfield 007 
145 E02004987 Welwyn Hatfield 008 
146 E02004988 Welwyn Hatfield 009 
147 E02004989 Welwyn Hatfield 010 
148 E02004990 Welwyn Hatfield 011 
149 E02004991 Welwyn Hatfield 012 
150 E02004992 Welwyn Hatfield 013 
151 E02004993 Welwyn Hatfield 014 
152 E02004994 Welwyn Hatfield 015 
153 E02004995 Welwyn Hatfield 016 
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Appendix G: 
Methods used for identifying providers of pharmaceutical services 

 
1. Identification of pharmaceutical service providers 

 
Pharmacies within Hertfordshire 
A list of pharmacies as of 01/05/2014 including post codes and other information was obtained 
from NHS England - Hertfordshire and South Midlands Area Team (also known as the NHS 
England Local Area Team), who maintain the registration database of pharmacies in 
Hertfordshire and some surrounding counties (currently Northamptonshire, Milton Keynes, 
Bedfordshire and Luton)  
 
A list of pharmacies that opened and/or closed since the last PNA was published (March 2011) 
was also obtained from the Local Area Team. 
 
Pharmacies outside Hertfordshire 
Pharmacies in surrounding counties were obtained from Pharmacy and Medicines Optimisation 
Team, NHS Central Eastern CSU.  
Epact data was used to determine the number of prescriptions issued for Hertfordshire 
registered patients that were and dispensed in pharmacies out of area.  
 
Dispensing doctors (GP) surgeries 
Lists of dispensing practices were obtained from NHS England - Hertfordshire and South 
Midlands Area Team. 
The numbers of people registered with a dispensing practice as a dispensing patient were 
obtained from the Exeter system. 
 
Internet (distant selling) pharmacies 
A list of internet pharmacies as of 01/05/14 was obtained from NHS England - Hertfordshire 
and South Midlands Area Team. 
 
Dispensing Appliance Contractors (DAC) 
Information about DACs as of 01/05/14 was obtained from NHS England - Hertfordshire and 
South Midlands Area Team. 
 
2. Creation of maps 
 
Maps indicating locations of premises providing pharmaceutical services. 
Maps showing the locations of premises providing pharmaceutical services were created in 
InstantAtlas using the list of pharmacies and list of dispensing GP surgeries obtained from. 
NHS England - Hertfordshire and South Midlands Area Team. 
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APPENDIX H 

 
Pharmacy Medicines and Optimisation Team (PMOT) 

Services provided 
 
 
 
 
Details of pharmacy services provided by the pharmacy team are presented below: 
 
 professional, clinical pharmaceutical advice to prescribers and health care practitioners on 

prescribing policies,  
 managed entry of new drugs  
 choice of  treatments for individual patients; 
 co-ordination of medicines required in outbreaks (eg anti-viral, swine ‘flu vaccine, antibiotics for 

meningitis) 
 strategic and clinical advice, and co-ordination of pharmacy service and medicines supply  to 

prisoners at HMP the Mount 
 development of local medicines and prescribing policies and guidelines  
 professional, clinical pharmaceutical advice and support to intermediate care facilities, , and on 

an ad-hoc basis to local Care Homes 
 

Pharmaceutical advisers in Hertfordshire are aligned to each CCG and individual GP practices to 
provide expert clinical pharmaceutical advice and support on a day to day basis.  
 
The aim of the medicines optimisation service is to assure that patients get the best possible 
benefit from medicines within the resources available and that there is safe, efficient and cost- 
effective use of medicines across the health economy. This will be done by an integrated 
approach with commissioners, clinicians, managers and patients across all organisations.  
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STORT VALLEY & 
VILLAGES = Staff trained to provide service to pregnant women   

    
GP SURGERIES    
Surgery Name Address Phone Clinic Times 
Central Surgery Bell Street, Sawbridgeworth, CM21 9AQ 01279 603180 During Opening Hours 
Much Hadham Health Ash Meadow, Much Hadham, SG10 6DE 01279 842242 During Opening Hours 

Parsonage Surgery 
within Herts and Essex Hospital, Cavell Drive, Haymeads Lane, Bishops 
Stortford, CM23 5JH 01279 827608 During Opening Hours 

South Street Surgery 83 South Street, Bishops Stortford, CM23 3AP 0844 4778550 During Opening Hours 
    
PHARMACIES    
Pharmacy Name Address Phone Clinic Times 
Boots UK 16-18 Potter Street, Bishops Stortford CM23 3UL 01279 653294 Wed & Thurs AM only 
J Williamson Chemist 1 Snowley Parade, Bishops Stortford, CM23 5EP 01279 652759 During Opening Hours 
Lloyds Pharmacy Unit B, Thorley Centre, Bishops Stortford, CM23 4EG 01279 507524 During Opening Hours 
Lloyds Pharmacy 35 South Street Bishops Stortford 01279 654021 During Opening Hours 

MedicX Pharmacy Herts & Essex Hospital, Haymeads Lane, Bishop's Stortford, CM23 5JH 01279 888070 During Opening Hours 
Tesco Pharmacy Lancaster Way, Bishop's Park, Bishop's Stortford, CM23 4DD 01279 271247  During Opening Hours 
Trinity Pharmacy 87 South Street, Bishops Stortford, CM23 3AL 01279 654171 During Opening Hours 
Village Pharmacy 7 Bell Street, Sawridgeworth, CM21 9QD 01279 722393 During Opening Hours 
    

 

 
 
   

HERTS STOP SMOKING SERVICE - CORE CLINICS (By Booking only)   
Clinic Name Address Phone Clinic Times 
Herts & Essex Hosptial Cavell Drive, Haymeads Lane, Bishops Stortford, CM23 5JH 0800 389 3 998 Wednesday 4-7pm 

NORTH 
    
GP SURGERIES    
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NORTH HERTS    
    
GP SURGERIES    
Surgery Name Address Phone Clinic Times 
Ashwell Surgery Lawyers Close, Gardiners Lane, Ashwell, SG7 5PY 0844 4994777 During Opening Hours 
Astonia House High Street, Baldock, SG7 6BP 01462 892458 During Opening Hours 
Birchwood Surgery (HSSS) 232-240 Nevells Road, Letchworth, SG6 4UB 01462 705040  During Opening Hours 
Courtenay House Bancroft Court, Bancroft, Hitchin, SG5 1LH 01462 434239 During Opening Hours 
Garden City Surgery 59 Station Road, Letchworth, SG6 3BJ 01462 624000 During Opening Hours 
Knebworth Surgery Station Road, Knebworth, SG3 6AP 01438 812494 During Opening Hours 
Marymead Surgery 18 Spring Drive, Marymead, Stevenage, SG2 8AZ 01438 218000 During Opening Hours 
Nevells Road Surgery Nevells Road, Letchworth, SG6 4TS 0844 4771796 During Opening Hours 
Orford Lodge 100 Bancroft, Hitchin, SG5 1ND 01462 432042 During Opening Hours 
Portmill Surgery 114 Queen Street, Hitchin, SG4 9TH 01462 451575 During Opening Hours 
Regal Chambers  50 Bancroft, Hitchin, SG5 1LL 01462 453232 During Opening Hours 
Whitwell Surgery 60 High Street, Whitwell, Hitchin, SG4 8AG 01438 871398 During Opening Hours 
    

GP SURGERIES 
Surgery Name Address Phone Clinic Times 
Barley Surgery High Street, Barley, Royston, SG8 8HY 01763 848244 During Opening Hours 
Roysia Surgery Burns Road, Royston, SG8 5PT 01763 243166 During Opening Hours 
Standon & Puckeridge 
Surgery Station Road, Puckeridge, SG11 1TF 0844 4773710 During Opening Hours 
The Health Centre Melbourn Street, Royston, SG8 7BS 01763 242981 During Opening Hours 
    
PHARMACIES    
Pharmacy Name Address Phone Clinic Times 
Boots UK Burns Road, Royston, SG8 5PT 01763 247945 During Opening Hours 
Lloyds Pharmacy 10-12 High Street, Royston, SG8 9AG 01763 242185 During Opening Hours 
Lloyds Pharmacy 11 Church Lane, Royston, SG8 9LG 01763 245960 During Opening Hours 
Tesco Pharmacy Old North Road, Royston, SG8 5UA 01763 869447 During Opening Hours 
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PHARMACIES    
Pharmacy Name Address Phone Clinic Times 
Ashwell Pharmacy Unit 2, 22 High Street, Ashwell, SG7 5NW 01462 742250 During Opening Hours 
Boots UK 7 High Street, Hitchin, SG5 1BX 01462 432612 During Opening Hours 

Boots UK 6-10 Commerce Way, Letchworth, SG6 3EJ 01462 683199 

Mon-Sat 8.30am - 
5.30pm Sun 10am - 
4pm 

Boots UK 120 Queen Street, Hitchin, SG4 9TH 01462 451292 During Opening Hours 
Bell Chemist 21B Bancroft, Hitchin, SG5 1JW 01462 450101 During Opening Hours 
Cross Chemist 8 Redhill Road, Westmill Estate, SG5 2NQ 01462 456169 During Opening Hours 
Codicote Pharmacy 123 High Street, Codicote, SG4 8UB 01438 821418 During Opening Hours 
Globe Pharmacy 61 Station Road, Letchworth, SG6 3BJ 01462 674225 During Opening Hours 
Grange Pharmacy  5 The Parade, Southfields Grange Estate, Letchworth, SG6 4NB 01462 673797 During Opening Hours 
Jackmans Pharmacy 10 Ivel Court Letchworth, SG6 2NH 01462 686097 During Opening Hours 
Lloyds Pharmacy Astonia House, High Street, Baldock, SG7 6BP 01462 896290 During Opening Hours 
Lloyds Pharmacy 133 London Road, Knebworth, SG3 6EX 01438 813008 During Opening Hours 
Lloyds Pharmacy 148 London Road, Knebworth, SG3 6EY 01438 813166 During Opening Hours 
Lloyds Pharmacy 41 Bancroft, Hitchin, SG5 1LA 01462 437689 During Opening Hours 
Lloyds Pharmacy Unit 2-5,  R/O 95-98 Bancroft, Hitchin, SG5 1NQ 01462 457707 During Opening Hours 
Lloyds Pharmacy 67 Norton Way North, Letchworth, SG6 1BH 01462 679493 During Opening Hours 
Nu Cross Chemist 8-9 Hermitage Road, Hitchin, SG5 1BS 01462 459347 During Opening Hours 
Manor Pharmacy 42-44 The Broadway, Letchworth, SG6 1BX 01462 685915 During Opening Hours 
Morrisons Pharmacy The Broadway,  Letchworth, SG6 3TS 01462 487671 During Opening Hours 
Superdrug Pharmacy 2 Central Approach, 40 Eastcheap, Letchworth, SG6 3DL 01462 683267 During Opening Hours 
Tesco Pharmacy 58 High Street, Baldock, SG7 6BN 01462 757147  During Opening Hours 
    
Childrens Centres    
Children Centre Name Address Phone Clinic Times 

Oughton Childrens Centre* Mattocke Road, Hitchin, SG5 2NZ 07785 385256  
Call for appointment 
between 9-5 

*PREGNANT WOMEN & PARENTS OF 0-5 YEAR OLD CHILDREN ONLY 
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LOWER LEA VALLEY    
    
GP SURGERIES    
Surgery Name Address Phone Clinic Times 
Abbey Road Surgery 63 Abbey Road, Waltham Cross, EN8 7LJ 01992654004 During Opening Hours 
Cromwell Medical 11-11a Cromwell Avenue, Cheshunt, EN7 5DL 01992 624732 During Opening Hours 
Cuffley & Goffs Oak Surgery Maynards Place, Cuffley, EN6 4JA 01707 875201 During Opening Hours 
High Street Surgery 15 High Street, Cheshunt, EN8 0BX 01992 642446 During Opening Hours 
Stanhope Road Surgery Stanhope Road, Waltham Cross, EN8 7DJ 01992 635300 During Opening Hours 
Stockwell Lodge Medical 
Centre Rosedale Way, Cheshunt, EN7 6HL 01992 624408 During Opening Hours 
The Maples Vancouver Road, Broxbourne, EN10 6FD 01992 450040 During Opening Hours 
Valley View Health Centre Goffs Lane, Goffs Oak, EN7 5ET 01707 875223 During Opening Hours 
Warden Lodge Surgery Glen Luce, Turners Hill, Cheshunt, EN8 8NW 01992 622324 During Opening Hours 
    
PHARMACIES    
Pharmacy Name Address Phone Clinic Times 
Boots UK Brookfield Centre, Halfhide Lane, Cheshunt, EN8 0NN 01992 635767 During Opening Hours 
Boots UK 75-81 The Pavillion, High St, Waltham X, EN8 7BZ 01992 719672 During Opening Hours 
Boots UK 692-694 Goffs Lane, Goffs Oak, EN7 5ET 01707 875083 During Opening Hours 
Cheshunt Pharmacy 21 Cromwell Avenue, Cheshunt, EN7 5DJ 01992 624691 During Opening Hours 
Coyles Chemist 147 High Street, Waltham Cross, EN8 7AP 01992 626644 During Opening Hours 
Croft Chemist 25 High Road, Wormley, EN10 6HT 01992 464866 During Opening Hours 

Lex Pharmacy 
Unit 2, Stockwell Lodge Medical Village, Rosedale Way, Cheshunt, EN7 
6QQ 01992 628066 During Opening Hours 

Niti Pharmacy Unit 26 Waltham Cross Shopping Pavillion, EN8 7BY 01992 717821 During Opening Hours 
Punni Pharmacy 49 High Street, Cheshunt, EN8 0BS 01992 622471 During Opening Hours 
Safedale Pharmacy 6 Clayton Parade, Turners Hill, Cheshunt, EN8 8NQ 01992 622072 During Opening Hours 
Salepick LTD 26 Station Road, Cuffley, EN6 4HT 01707 872427 During Opening Hours 
Swan Pharmacy 5 Clayton Parade, Cheshunt, EN8 8NQ 01992 635842 During Opening Hours 
Tesco Pharmacy Brookfield Centre, Cheshunt, EN8 0TA 08456779190 During Opening Hours 
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STEVENAGE    
    
GP SURGERIES    
Surgery Name Address Phone Clinic Times 
Bedwell Medical Centre Sinfield Close, Stevenage, SG1 1LQ 01438 311130 During Opening Hours 
Canterbury Way Surgery 91a Canterbury Way, Stevenage, SG1 4LQ 01438 316646 During Opening Hours 
Chells Surgery 265 Chells Way, Stevenage, SG2 0HN 01438 313001 During Opening Hours 
Dr Wallis & Partners 5 Stanmore Road, Stevenage, SG1 3QA 01438 313223 During Opening Hours 
King George Surgery 135 High Street, Stevenage, SG1 3HT 01438 361111 During Opening Hours 
Manor House Surgery Emperors Gate, Chells Manor, Stevenage, SG2 7QX 01438 742639 During Opening Hours 
Roebuck Surgery 114 Broadwater Crescent, Stevenage, SG2 8HW 01438 314519 During Opening Hours 
Shephall Surgery 29 Shephall Way, Stevenage, SG2 9QN 01438 312097 During Opening Hours 
St Nicholas Surgery Canterbury Way, Stevenage, SG1 4LH 01438 747064 During Opening Hours 
Symonds Green Health 
Centre Filey Close, Stevenage, SG1 2JW 01438 364488 During Opening Hours 
    
    
PHARMACIES    
Pharmacy Name Address Phone Clinic Times 
Archer Pharmacy 289 Archer Road, Pin Green, Stevenage, SG1 5HF 01438 318191 During Opening Hours 
Asda Pharmacy Monkswood Way, Stevenage, SG1 1LA 01438 744800 During Opening Hours 
Bedwell Pharmacy 113 Bedwell Cresent, Stevenage 01438 354108 During Opening Hours 
Boots UK 43-45 Queensway, Stevenage, SG1 1DN 01438 312151 During Opening Hours 
Boots UK Unit 1C, Roaring Meg Retail Park, Stevenage, SG1 1XN 01438 746872 During Opening Hours 
Boots UK 54 High Street, Old Town, Stevenage, SG1 3EF 01438 352235 During Opening Hours 
Coopers Chemist 12 The Glebe, Stevenage, SG2 0DJ 01438 354395 During Opening Hours 
Jhoots Pharmacy Unit 4, Whitehorse Lane, Stevenage, SG1 6NH 01438 318111 During Opening Hours 
Lloyds Pharmacy Unit 1, Magpie Crescent, Stevenage, SG2 9RZ 01438 364321 During Opening Hours 
MD Pharmacy 4 Filey Close, Symonds Green, Stevenage, SG1 2JW 01438 725368 During Opening Hours 
Oaks Cross Pharmacy 118 Oaks Cross, Stevenage, SG2 8LU 01438 314747 During Opening Hours 
Oval Pharmacy 8 The Oval, Pin Green, Stevenage, SG1 5RB 01438 353672 During Opening Hours 
Sainsburys Pharmacy Coreys Mill, Hitchin Road, Stevenage, SG1 4AE 01438 759602 During Opening Hours 

 153 



 
St Nicholas Pharmacy 61 Canterbury Way, Stevenage, SG1 4LJ 01438 357208 During Opening Hours 
Stearns Pharmacy 48 High Street, Stevenage, SG1 3EF 01438 365855 During Opening Hours 
Stevenage Pharmacy 12a Emperors Gate, Stevenage, SG2 7QX 01438 361027 During Opening Hours 
Superdrug Pharmacy 41-43 Queensway, Stevenage, SG1 1DN 01438 312338 During Opening Hours 
Tesco Pharmacy Broadwater Retail Park, London Road, Stevenage, SG2 8DT 01438 289147 During Opening Hours 
Tesco Pharmacy The Forum Centre, Stevenage, SG1 1ES 01438 367558 During Opening Hours 
    
HERTS STOP SMOKING SERVICE - CORE CLINICS (By Booking only)   
Clinic Name Address Phone Clinic Times 
Stevenage Borough Council Daneshill House, Danestreet, Stevenage, SG2 9SE 0800 389 3 998 Tues 4-7.45pm 
The Hyde Out Centre 2-6 The Hyde, Shephall, Stevenage, SG2 9SE 0800 389 3 998 Thurs 9-1pm 

 
 
WELWYN HATFIELD    
    
GP SURGERIES    
Surgery Name Address Phone Clinic Times 
Burvill House Surgery 52 Dellfield Road, Hatfield, AL10 8HP 01707 269091 During Opening Hours 
Garden City Surgery/ 
Knightsfield Surgery 185 Knightsfield, Welwyn, AL8 7QG 01707 321500 During Opening Hours 
Hall Grove Surgery 4 Hall Grove, Welwyn, AL7 4PL 01707 328528 During Opening Hours 
Lister House Surgery The Common, Hatfield, AL10 0NL 08445 769870 During Opening Hours 
Peartree Lane Surgery  110 Peartree Lane, WGC, AL7 3UJ 01707 329292 During Opening Hours 
Potterells Medical Station Road, North Mimms, Hatfield, AL9 7SN 01707 273338 During Opening Hours 
Spring House Medical Ascots Lane, WGC, AL7 4HL 01707 294354 During Opening Hours 
Wrafton House 9-11 Wellfield Road, Hatfield, AL10 0BS 01707 265454 During Opening Hours 
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PHARMACIES    
Pharmacy Name Address Phone Clinic Times 
ASDA Pharmacy 98 Town Centre Hatfield, AL10 0JP 01707 630810 During Opening Hours 
Boots UK 126 Peartree Lane, Welwyn Garden City, AL7 3XW 01707 391132  During Opening Hours 
Boots UK 65 Moors Walk, WGC, AL7 2BQ 01707 334538 During Opening Hours 
Boots UK 31 Cole Green Lane, Welwyn Garden City, AL7 3PP 01707 323533 During Opening Hours 
Boots UK 47 Town Centre, Hatfield, AL10 0LD 01707 264722 During Opening Hours 
Boots UK 31 The Howard Centre, WGC, AL8 6HA 01707 322608 During Opening Hours 
Bridge Cottage  Pharmacy 41 High Street, Welwyn, AL6 9EF 01438  840240 During Opening Hours 
Campus Pharmacy University of Herts, College Road, Hatfield, AL10 9AB 01707 284054 During Opening Hours 
Johns & Kelynack (Waitrose) Bridge Road, WGC, AL8 6AB 01707 335856 During Opening Hours 
Kean Pharmacy 57-59 Dellsome Lane, Welham Green, AL9 7DY 01707 262644 During Opening Hours 
Lloyds Pharmacy 1 Robin Hood Lane, Hatfield, AL10 0LP 01707 262701 During Opening Hours 
Lloyds Pharmacy 40 High Street, Welwyn, AL6 9EQ 01438 714104 During Opening Hours 
Lloyds Pharmacy 9 Shoplands, Welwyn, AL8 7RH 01707 326754 During Opening Hours 
Lloyds Pharmacy 84 Haldens, Welwyn Garden City, AL8 7RH 1708 326754 During Opening Hours 
Peartree Pharmacy 110 Peartree Lane, WGC, AL7 3UJ 01707 372172 During Opening Hours 
Sainsburys Pharmacy 44 Church Road, Welwyn Garden City, AL8 6PS 01707 348229 During Opening Hours 
Springfield Pharmacy 31 Town Centre Hatfield, AL10 0JT 01707 262242 During Opening Hours 
Tesco Pharmacy Mount Pleasant, Oldings Corner, Hatfield, AL9 5JY 01707 429427 During Opening Hours 
    
OTHER   
Clinic Name Address Phone Clinic Times 
YMCA Peartree Lane, WGC, AL7 3UL 01707 351 400 During Opening Hours 
    
HERTS STOP SMOKING SERVICE - CORE CLINICS (By Booking only)   
Clinic Name Address Phone Clinic Times 
Spectrum Clinic St Martins House, 14 The Common, Hatfield, AL10 0UR 0800 389 3 998 Thurs 3pm-7.30pm 
QEII Hospital Howlands, WGC, AL7 4HQ 0800 389 3 998 Fri 8.15am-12pm 
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UPPPER LEA VALLEY 
    
GP SURGERIES    
Surgery Name Address Phone Clinic Times 
Amwell Street Surgery 19 Amwell Street, Hoddesdon, EN11 8TS 01992 464147 During Opening Hours 
Buntingford Medical  White Hart Close, Buntingford, SG9 9DQ 01763 271362 During Opening Hours 
Castlegate Surgery Castle Street, Hertford, SG14 1HH 0844 8151224 During Opening Hours 
Church Street Surgery St Marys Courtyard, Church Street, Ware. SG12 9EF 01920 468941 During Opening Hours 
Dolphin House Surgery 6-7 East Street, Ware, SG12 9HJ 01920 468777 During Opening Hours 
Hailey View Surgery 39 Christian Close, Hoddesdon, EN11 9FF 01992 463363 During Opening Hours 
Haileybury Health Centre Haileybury College, Hertford, SG13 7NU 01992 706288 During Opening Hours 
Hanscombe House 52A St Andrews Street, Hertford, SG14 1JA 01992 582025 During Opening Hours 
Orchard Surgery Baldock Road, Buntingford SG9 9DL 01763 272411 During Opening Hours 
Limes Surgery 8-14 Limes Ct, Conduit Lane, Hoddesdon, EN11 8EP 01992 464533 During Opening Hours 
Maltings Surgery 15 Amwell End, Ware, SG12 9HP 01920 469977 During Opening Hours 
Park Lane Surgery 8 Park Lane, Broxbourne. EN10 7NQ 01992 465555 During Opening Hours 
Puckeridge Surgery Station Road, Puckeridge, SG11 1TF 0844 4773710 During Opening Hours 
Wallace House Surgery 5-11 St Andrews Street, Hertford, SG14 1HZ 01992 550541 During Opening Hours 
Ware Road Surgery 77 Ware Road, Hertford, SG13 7EE 01992 414500 During Opening Hours 
    
    
PHARMACIES    
Pharmacy Name Address Phone Clinic Times 
ABC Pharmacy Vancouver Road, Broxbourne, EN10 6FD 01992 461229 During Opening Hours 
Andrews Chemist 104 High Street, Ware, SG12 9AP 01920 462239 During Opening Hours 
Boots UK 17 Bircherley Green, Hertford, SG14 1BN 01992 583233 During Opening Hours 
Boots UK 4-6 Fawkon Walk Hoddesdon, EN11 8TJ 01992 470 743 During Opening Hours 
Boots UK 66 High Street, Ware,SG12 9DA 01920 460125 During Opening Hours 
Eastware 2B East St, Town Centr,SG12 9HJ 01920 469823 Tuesday, Thursday 
Elgon Chemist 53 High Road, Broxbourne, EN10 7HX 01992 460202 During Opening Hours 
K&M Shah Chemist 55 High Street, Buntingford, SG9 9AD 01763 271512 During Opening Hours 
Laxtons 45 High Road, Broxbourne, EN10 7HX 01992 462293 During Opening Hours 
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Lloyds Pharmacy 1-4 Limes Court, Conduit Lane, Hoddesdon, EN11 8EP 01992 463828 During Opening Hours 
Lloyds Pharmacy 16 Fawkon Walk, Hoddesdon, EN11 8TJ 01992 445482 During Opening Hours 
Lloyds Pharmacy 29 High Street, Buntingford, SG9 9AB 01763 271406 During Opening Hours 
Lloyds Pharmacy 5-7 St Andrew Street, Hertford SG14 1HZ 01992 582001 During Opening Hours 
Tesco Pharmacy 5 West Street, Ware, SG12 9EE 0845 6779699 Mon, Thurs, Sun 
Tesco Pharmacy (100 Hour) Ware Road, Hertford SG14 1QA 01992 827247 During Opening Hours 
The Co-operative Pharmacy 14 Maidenhead Street, Hertford SG14 1DR 01992 582083 During Opening Hours 
The Co-operative Pharmacy 105 Rye Road Hoddesdon, EN11 0JL 01992 464015 During Opening Hours 
Ware Cross Pharmacy 40 Christian Close, Hoddesdon, EN11 9FF 01992 440380 During Opening Hours 

 
DACORUM    
    
GP SURGERIES    
Surgery Name Address Phone Clinic Times 
Archway Surgery  52 High Street, Bovingdon, HP3 0HJ 01442 833380 Wednesdays 4pm-7pm 
Bennetts End Surgery 
(HSSS) Gatecroft, Hemel Hempstead HP3 9LY 01442 263511 During Opening Hours 
Boxwell Road Surgery 1 Boxwell Road, Berkhamstead, HP4 3EU 01442 863119 During Opening Hours 
Coleridge House Medical 
Centre 2 Coleridge Crescent, Hemel, HP2 7PQ 01442 234220 During Opening Hours 
Everest House Surgery Everest Way, Hemel Hempstead, HP2 4HY 0844 4778615 During Opening Hours 
Fernville Surgery Midland Road, Hemel Hempstead, HP2 5BL 01442 213919 During Opening Hours 
Grovehill Surgery Kilbride Court, Hemel Hempstead, HP2 6AD 01442 212038 During Opening Hours 
Haverfield Surgery 34 Highstreet, Kings Langley, WD4 9HT 01923 262514 During Opening Hours 
Highfield Surgery Jupiter Drive, Hemel Hempstead, HP2 5NT 01442 265322 During Opening Hours 
Lincoln House Surgery 163 London Road, Apsley, Hemel Hempstead, HP3 9SQ 01442 245067 During Opening Hours 
Manor Street Surgery  Manor Street, Berkhamsted, HP4 2BN 01442 875935 During Opening Hours 
Markyate Surgery 1 Hicks Road, Markyate, AL3 8LJ 01582 841559 During Opening Hours 
Milton House Surgery Doctors Common Road, Berkhamsted, HP4 3BY 01442 874784 During Opening Hours 
Kings Langley Surgery 
(HSSS)  The Nap, Kings Langley, Herts, WD4 8ET 01923 261035 During Opening Hours 
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Parkwood Drive Surgery Parkwood Drive, Warners End, HP1 2LD 01442 250117 During Opening Hours 
Rothschild House Chapel Street, Tring, HP23 6PU 01442 822468 During Opening Hours 
The New Surgery St Peters House, Church Yard, Tring, HP23 5AE 01442 890661 During Opening Hours 
West Herts Medical Centre Jubilee Wing, Hemel Hempstead Hospital, Hillfield Road HP2 4AD 0300 033 2233 During Opening Hours 
Woodhall Farm Medical 
Centre Valley Green, Hemel Hempstead, HP2 7RJ 01442 261805 During Opening Hours 
    
PHARMACIES    
Pharmacy Name Address Phone Clinic Times 

Acorn Pharmacy  256 High Street, Berkhamstead, HP4 1AQ 01442 863978 Monday Only 
Bennetts End Pharmacy 
(100 Hour) Gatecroft, Hemel Hempstead HP3 9LY 01442 268696 During Opening Hours 

Boots UK 24 Bennetts Gate, Bennetts End, H/Hempstead, HP3 8EW 01442 264175 During opening hours 

Boots UK 192 High Street, Berkhamsted, HP4 3AP 01442 865321 During opening hours 

Boots UK 36 High Street, Kings Langley, WD4 9HT 01923 262842 During opening hours 

Boots UK 24 High Street, Kings Langley, WD4 8BH (Opposite Oscar's) 01923 262430 During opening hours 

Boots UK 149 Marlowes, Hemel Hempstead, HP1 1BB 01442 256288 During opening hours 

Boots UK 31 Stoneycroft, Warners End, Hemel Hempstead, HP1 2QF 01442 264949 During opening hours 

Byron B V Pharmacy  49a St Johns Road, Boxmoor, H/Hempstead, HP1 1QQ 01442 264591 During opening hours 

Gadebridge Pharmacy  12 Ross Gate Hemel Hempstead HP1 3LG 01442 256768 During opening hours 

Grovehill Pharmacy  3 Henry Wells Square Hemel Hempstead HP2 6BJ 01442 251435 During opening hours 

HH Dickman & Son  224 High Street, Berkhamsted, HP4 1AG 01442 864885 During opening hours 

Hubert Figg Pharmacy 90 High Street, Berkhamstead HP4 2BW 01442 863980 During opening hours 

Jupiter Pharmacy  4 The Heights Shopping Centre, H/Hempstead, HP2 5NX 01442 256096 During opening hours 

Lloyds Pharmacy  20 Chapel Street, Tring, HP23 6BL 01442 823101 During opening hours 

Lloyds Pharmacy 66 High Street, Tring, HP23 4AG 01442 822258 During opening hours 
Lloyds Pharmacy (100 
Hour) Everest Way, Hemel Hempstead, Hertfordshire, HP2 4HY 01442 213693 During opening hours 

Lloyds Pharmacy  38 The Queens Square, Adeyfield, H/Hempstead, HP2 4ER 01442 264071 During opening hours 
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Manor Pharmacy  37 High Street, Bovingdon, HP3 0HG 01442 832127 During opening hours 

Markyate Pharmacy Ltd  40 High Street, Markyate, AL3 8PB 01582 840602 During opening hours 
MedicX Pharmacy (100 
Hour) 161 London Road, Apsley, Hemel Hempstead, HP3 9SQ  01442 818181 During opening hours 

Nash Chemist  54 Long Chaulden, Hemel Hempstead,  HP1 2HX 01442 240431 During opening hours 

Rooneys Pharmacy 4 Dolphin Square Tring, HP23 5BN 01442 822604 During opening hours 

Sainsbury Pharmacy  London Road, Apsley, Hemel Hempstead, HP3 9QZ  01442 247287 Mon, Tues, Wed, Sat, Sun 
Tesco's Pharmacy (100 
Hour) Jarman Fields Lesiure Park, Jarman Way, Hemel Hempstead, HP2 4JS 01442 353447  During opening hours 

Village Pharmacy  7 Village Centre, Leverstock Green, H/H HP3 8QG 01442 252316 During opening hours 

Woodhall Pharmacy  Unit 4 Shenley Road Hemel Hempstead HP2 7QH 01442 212162 During opening hours 

Woods Chemist 2 Bellgate Hemel Hempstead HP2 5SB 01442 254712 During opening hours 
    
    
HERTFORDSHIRE STOP SMOKING - CORE CLINICS (By booking only)   
Clinic Name Address Phone Clinic Times 

Marlowes Health Centre  
The Marlowes Health Centre, Marlowes, Hemel Hempstead, HP1 
1HE 0800 389 3998 Mon 4:30-8pm; Wed 5-8pm 

 
 
HERTSMERE    
    
GP SURGERIES    
Surgery Name Address Phone Clinic Times 
Annandale Surgery The Elms, High Street ,Potters Bar ,EN6 5DA  01707 644451 During opening hours 
Fairbrook Medical 4 Fairway Avenue, Borehamwood, WD6 1PR 0208 953 7666 During opening hours 
Highview Medical The Elms, High Street ,Potters Bar ,EN6 5DA  01707 871980 During opening hours 
Little Bushey Surgery California Lane, Bushey, WD23 1EZ 020 8386-8888 During opening hours 
Parkfield Medical The Walk, Potters Bar, EN6 1QH 01707 291041 During opening hours 
Schopwick Surgery Romeland, Elstree, WD6 3BJ 0844 4772400 During opening hours 
Grove Medical Unit 7A Theobald Street, B'hamwood, WD6 4PR 02035383959 During opening hours 
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Theobald Surgery 121 Theobald Street, Borehamwood, WD6 4PT 0208 953 3355 During opening hours 
The Red House Surgery 124 Watling Street, Radlett, WD7 7JQ 01923 855606 During opening hours 
 
 
    
PHARMACIES    
Pharmacy Name Address Phone Clinic Times 

Boots UK Unit 3B B'hamwood Retail Park, B'Wood,  WD6 4PR 0208 953 1401 During opening hours 

Boots UK 132 Darkes Lane, Potters Bar  EN6 1AF 01707 652438 During opening hours 

Boots UK 363 Watling Street, Radlett, WD7 7LB 01923 856288 During opening hours 

Borehamwood Pharmacy 7 Howard Drive,  Borehamwood, WD6 2NY 0208 953 3981 During opening hours 

Crown Pharmacy Unit 1, 18 Andrew Close, Shenley, WD7 9LP 01923 855810 During opening hours 

Lister Chemist 33 High Road Bushey Heath, WD23 1EE 0208 950 3370 During opening hours 

Lloyds Pharmacy  16 the Broadway Mutton Lane Potters Bar EN6 2HT 01707 653575 During opening hours 

Manor Pharmacy 347 Watling Street, Radlett, WD7 7LB 01923 856695 During opening hours 

Pyramid Pharmacy 85/89 Shenley Road Borehamwood 0208 953 4149 During opening hours 

Questmoor Pharmacy  96 High St Potters Bar, EN6 5AT 01707 659120 During opening hours 

Safedale Pharmacy  25 Leeming Road Borehamwood WD6 4EB 0208 953 5290 During opening hours 

Tesco Pharmacy  Shenley Road Borehamwood, WD6 1JG 02032837047 During opening hours 

Tesco Pharmacy  * Mutton Lane Potters Bar EN6 2PB 01707 429547 During opening hours 

The Heath Pharmacy 104 High Road Bushey Heath, WD23 1GE 0800 074 4711 During opening hours 

Welfare Chemist The Elms, High Street ,Potters Bar ,EN6 5DA  01707 646376 During opening hours 

Wellswood Pharmacy Wellswood House Fairway Avenue Borehamwood, WD6 1PU 0208 207 6530 During opening hours 
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ST ALBANS & HARPENDEN 
    
GP SURGERIES    
Surgery Name Address Phone Clinic Times 

Colney Medical 45-47 Kings Road, London Colney, AL2 1ES 01727 822138 Working Hours 

Davenport House Bowers Way, Harpenden, AL5 4HX 01582 767821 Working Hours 

Grange Street  2 Grange Street, St Albans, AL3 5NF 01727 833550 Working Hours 

Harvey House 13-15 Russell Avenue, St Albans, AL3 5HB 01727 831810 Working Hours 

Hatfield Road 61 Hatfield Road, St Albans, AL1 4JE 01727 853079 Working Hours 

Lattimore Surgery 1 Upton Avenue, St Albans, AL3 5ER 01727 855160 Working Hours 

Maltings Surgery 8-12 Victoria Street, St Albans, AL1 3JB 01727 855500 Working Hours 

Midway Surgery 93 Watford Road, St Albans, AL2 3JX 01727 832125 Working Hours 

Parkbury House Surgery St Peters Street, St Albans, AL1 3HD 01727 851589 Working Hours 

Redbourn Health Centre 1 Hawkes Drive, Redbourn, AL3 7BL 01582 792356 Working Hours 

The Elms Surgery 5 Stewart Road, Harpenden, AL5 4QA 01582 767444 Working Hours 

The Lodge Surgery Normandy Road, St Albans, AL3 5NP 01727 853107 Working Hours 

Village Surgery Amenbury Lane, Harpenden, AL5 2BT 01582 712021 Working Hours 
        
        
PHARMACIES       
Pharmacy Name Address Phone Clinic Times 
Boots UK St Peter's Street St Albans AL1 3LW 01727 867173 Working Hours 
Boots UK 23-25 High Street, Harpenden AL5 2RU 01582 713339 Working Hours 
Crown Pharmacy 65 High Street, Redbourn AL3 7LW 01582 792 203 Working Hours 
Dereks Pharmacy 111-113 St Peters Street St Albans, AL1 3ET 01727 850480 Working Hours 
Jhoots Pharmacy 3 LLoyd Court 63 Russett Drive St Albans , AL4 0AZ 01727 853355 Working Hours 

Lloyds Pharmacy 17 Russell Avenue, St Albans AL3 5ES 01727 830342 Working Hours 

Lloyds Pharmacy Parkbury House, St Peters Street, St Albans, AL1 3HD 01727 862857 Working Hours 
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Maltings Pharmacy * 6 Victoria, St Albans, AL1 3JB 01727 839335 Working Hours 

Manor Pharmacy * 136 Southdown Road, Harpenden, AL5 1PU 01582 712783 Working Hours 

Manor Pharmacy  3, Leyton Green, Harpenden, AL5 2TF 01582 760624 Working Hours 

Manor Pharmacy * 2 High Street, Wheathampstead, AL4 8AA 01582 832102 Working Hours 

Morrisons Pharmacy 244 Hatfield Road, AL1 4SU 01727 844947 Working Hours 

Nash Well Being Clinic Unit 1, Ermine Close, St Albans, AL3 4JZ (Next to Waitrose) 01727 863863 Working Hours 

Normandy Chemist 52 Waverley Road, St Albans, AL3 5PE 01727 851448 Working Hours 
Quadrant Pharmacy * 17 The Quadrant, Marshalswick Lane, St Albans, AL4 9RB 01727 851013 Working Hours 
Sainsbury Pharmacy  Sainsbury Superstore, Everard Close, St Albans, AL1  2QU 01727 845905 Working Hours 

Springfield Pharmacy 19 High Street Harpenden, AL5 2RX 01582 712104 Working Hours 

Springfield Pharmacy 7 St Brelades Place St Albans, AL4 9RG 01727 847534 Working Hours 

St Albans Pharmacy 197 Cell Barnes Lane St Albans AL1 5PX 01727 858476 Working Hours 

Taylors Pharmacy 67 Hatfield Road, St Albans, AL1 4JE 01727 837985 Working Hours 

The Co-operative Pharmacy * 295 High Street, London Colney AL2 1EJ 01727 823697 Working Hours 

Topkins Pharmacy 6 Station Road, Harpenden,  AL5 4SE 01582 712708 Working Hours 
 
 
 
 
WATFORD AND 3 RIVERS    
    
GP SURGERIES    
Surgery Name Address Phone Clinic Times 
Abbottswood Medical Centre 12 Katherine Place, Abbotts Langley, WD5 0BT 01923 673060 During opening hours 
Attenborough Surgery London Road, Bushey, WD23 2NN 0844 387 8633 During opening hours 
Baldwins Lane Surgery 266 Baldwins Lane, Croxley Green, WD3 3LG  01923 774732  Monday  3.30-6.30pm 
Callowland Surgery 141a Leavesden Road, WD24 5DG 01923 225128 During opening hours 

Cassio Surgery (HSSS) 
Cassio Surgery, First Floor Colne House 21 Upton Road WD18 0JP 

01923 226011 During opening hours 
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Chorleywood Health Centre 15 Lower Road, Chorleywood, WD3 5EA 01923 287100 During opening hours 
Coach House Surgery 7 Printers Avenue, Watford, WD18 7QR 01923 202600 During opening hours 
Colne House Surgery 99a Uxbridge Road, Rickmansworth, WD3 7DJ 01923 776295 During opening hours 
Consulting Rooms Oxhey Drive, South Oxhey, Watford WD19 7RU 0208 428 2292  During opening hours 
Elms Surgery 36 The Avenue, Watford, WD17 4NT 01923 224203 During opening hours 
Gade House Surgery 99b Uxbridge Road, Rickmansworth, WD3 7DJ 01923 775291 During opening hours 
Garston Medical  6a Northwestern Avenue, Watford, WD25 9GP 01923 672086 During opening hours 
Holywell Surgery 83B Tolpits Lane, Watford, WD18 6NT 01923 243130 During opening hours 
Manor View Practice London Road, Bushey, WD23 2NN 01923 247446 During opening hours 
Meadowell Surgery 87 Cassio Road, WD18 0QN 01923 630333 During opening hours 
Meriden Surgery Harvest End, Watford, WD25 9UB 01923 892030 During opening hours 
New Road Surgery 166 New Road, Croxley Green, WD3 3HD 0844 4773013 During opening hours 
Park End Surgery Bridgewater House, 7 Printers Avenue, WD18 7QR 01923 202650 During opening hours 
Pathfinder Practice South West Herts Health Centre, South Oxhey, WD19 7SF 0208 421 6746 During opening hours 
Prestwick Road  305 Prestwick Road, South Oxhey, WD19 6UT 0208 428 0608 During opening hours 
Sheepcot Surgery 80 Sheepcot Lane, Garston, WD25 0EA 01923 672451 During opening hours 
Upton Road Surgery Ground Floor, Colne House, 21 Upton Road, Watford, WD18 0JP 01923 226266 During opening hours 
Vine House Surgery 87-89 High Street, Abbotts Langley, WD5 0AJ 01923 262363 During opening hours 
 
    
    
PHARMACIES    
Pharmacy Name Address Phone Clinic Times 
Abell Chemist 4 Haydon Road, Bushey, Watford, WD19 4DD 01923 235253 During opening hours 
Asda Pharmacy Odhams Trading Est., St Albans Rd, Watford, WD24 7RT 01923 650710 During opening hours 
Boots UK 231 St Albans Road, Watford,  WD24 5BQ 01923 221320 During opening hours 
Boots UK Unit D Waterfields Retail Park New Road, Watford, WD17 2EU  01923 255948 During opening hours 
Boots  UK (Harlequin) 147 High Street, Watford, WD17 2TR 01923 225619 During opening hours 

Boots UK 61 High Street, Abbots Langley WD5 0AE 01923 263244 
Mon-Fri 9am - 7pm     Sat 
9am - 5.30pm 

Boots UK 78 High Street, Rickmansworth, WD3 1AJ 01923 772720 During opening hours 
Bridgewater 5 Printers Avenue, Watford, WD18 7QR 01923 226224 During opening hours 
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Brow Pharmacy 55 The Brow, Garston, WD25 7NY 01923 672820 During opening hours 
Bushey Pharmacy 62 High Street, Bushey wD23 3HE 0208 950 0934 During opening hours 
Cassiobury  53 Langley Way, Cassiobury, Watford, WD17 3EA 01923 224522 During opening hours 
Chagcrest 141-143 Bushey Mill Lane, Watford, WD24 7PD 01923 225891 During opening hours 
Chemilab Pharmacy 103 North Approach, Garston, Watford,  WD25 0EL 01923 673136 During opening hours 
DB Jones Pharmacy 10 The Parade, Carpenters Park, Watford, WD19 5BL 0208 428 1643 During opening hours 

Dave Pharmacy  9 Moneyhill Parade, Uxbridge Road, Rickmansworth, WD3 7BE 01923 772561 
Mon-Fri 9am - 7pm     Sat 
9am - 4pm 

Delite Chemist  4 Moneyhill Road Rickmansworth WD3 7BQ 01923 772347 During opening hours 
Esom Chemist 32-33 Bridlington Road Watford WD19 7AE 0208 428 6806 During opening hours 
Greenfield Pharmacy  77 Tolpits Lane Watford WD18 6ND 01923 232742 During opening hours 
Hintons Pharmacy  88 The Parade High St Watford WD17 1AW 01923 248992 During opening hours 
John Davis 5 Cassio Road, Watford, WD18 0QP 01923 223911 During opening hours 
Leavesden Pharmacy 14 Katherine Place, Abbotts Langley, WD5 0BT 01923 661881 During opening hours 
Lloyds Pharmacy  188 New Rd Croxley Green WD3 3HD 01923 772072 During opening hours 
Lex Pharmacy 24 Little Oxhey Lane, South Oxhey, WD19 6FR 0208 428 4719 During opening hours 
One Stop Pharmacy 98 Leavesden Road, Watford, WD24 5EH 01923 222666 During opening hours 
Parade Pharmacy 18 Main Parade, Chorleywood, WD3 5RB 01923 283449 During opening hours 
Park Pharmacy 14a Garston Park Parade, Garston, WD25 9LQ 01923 673310 During opening hours 
Prestwick Chemist  315 Prestwick Rd South Oxhey Watford WD19 6UT 0208 421 2929 During opening hours 
Pyramid Pharmacy 221 St Albans Road, Watford, WD24 5BH 01923 210102 During opening hours 
Riverside Pharmacy  135 High St Rickmansworth WD3 1AR 01923 772017 During opening hours 
Sainsburys Pharmacy Dome Roundabout, North Western Ave, Watford, WD25 9JS 01923 680978 During opening hours 
SS Bhandher 12 Hallows Crescent, Hayling Road, Oxhey, WD19 7NT 0208 428 2660 During opening hours 
Superdrug 22-24 The Parade Watford, WD17 1AA 01923 244356 During opening hours 
Tesco Pharmacy 239-241 Lower High Street, Watford, WD17 2BD 01923 439747 During opening hours 
The Heath Pharmacy !0a High Street, Bushey Heath WD23 1GE 08000 744 711 During opening hours 
Triangle Healthcare 29 Harcourt Road, Bushey WD23 3PP  0208 950 1357 During opening hours 
Tudor Pharmacy 3 Tudor Parade, Berry Lane, Rickmansworth, WD3 4DF 01923 773190 During opening hours 
Tudorken Ltd Chemist 364 St Albans Road Watford  WD24 6PQ  01923 231378 During opening hours 
Tween Chemist 47 High Street, Bushey WD23 1BD 02089 501263 During opening hours 
Viks Pharmacy  28 Bridlington Road, South Oxhey, WD19 7AE 0208 4210208 During opening hours 
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CHILDRENS CENTRES    
Children Centre Name Address Phone Clinic Times 

Berrygrove Children's Centre Cow Lane, Watford WD25 9PW 01923 484312 
Call for appointment 
between 9-5 

*PREGNANT WOMEN & PARENTS OF 0-5 YEAR OLD CHILDREN ONLY 
    
    
HERTFORDSHIRE STOP SMOKING - CORE CLINICS (By booking only)   
Clinic Name Address Phone Clinic Times 

South Oxhey Health Centre Oxhey Drive, South Oxhey,  WD1 6SF 0800 389 3 998 Mon - 10am-2pm 
Hempstead Road Clinic Watford Registration Office, WD17 3EY 0800 389 3 998 Wed - 10am-1pm 
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Appendix J: Community Pharmacy Sexual Health 
Services (Chlamydia screening, Chlamydia 

treatment, Emergency Hormonal Contraception) 
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Appendix J: Community Pharmacy Sexual Health Services 

- Chlamydia screening 
- Chlamydia treatment 

- - Emergency Hormonal Contraception 
 

Pharmacies Providing Chlamydia Screening Service 
 
ENHCCG 
Boots The Chemist Ltd 16-18 Potter Street   Bishop's Stortford CM23 3UL 
Lloyds Pharmacy 35 South Street   Bishop's Stortford CM23 3AG 
Lloyds Pharmacy Unit B Thorley Neighbourhood Centre Bishop's Stortford CM23 4EG 
Medicx Pharmacy Herts & Essex Hospital Haymeads Lane Bishops Stortford CM23 5JH 
Tesco In-Store Pharmacy Bishops Park Centre   Bishops Stortford CM23 4DD 
Trinity Pharmacy 87 South Street   Bishop's Stortford CM23 3AL 
Village Pharmacy 7 Bell Street   Sawbridgeworth CM21 9AR 
J. Williamson Chemist 1 Snowley Parade Manston Drive Bishops Stortford CM23 5EP 
Boots The Chemist Ltd Burns Road   Royston SG8 5PT 
Boots The Chemist Ltd 38 High Street   Royston SG8 9AG 
K & M Shah Chemist 55 High Street   Buntingford SG9 9AD 
Lloyds Pharmacy 10 High Street   Royston SG8 9AG 
Lloyds Pharmacy 11 Church Lane   Royston SG8 9LG 
Lloyds Pharmacy 29 High Street   Buntingford SG9 9AB 
Tesco In-Store Pharmacy Old North Road   Royston SG8 5UA 
Ashwell Pharmacy Unit 2 22 High Street Ashwell SG7 5NW 
Bell Chemist 21B Bancroft   Hitchin SG5 1JW 
Boots The Chemist Ltd 120 Queen Street   Hitchin SG4 9TH 
Boots The Chemist Ltd 6-10 Commerce Way   Letchworth SG6 3EJ 
Boots The Chemist Ltd 7 High Street   Hitchin SG5 1BH 
Cross Chemist 8 Redhill Road Westmill Estate Hitchin SG5 2NQ 
Codicote Pharmacy 123 High Street   Codicot SG4 8UB 
Globe Pharmacy Ltd 61 Station Road   Letchworth SG6 3BJ 
Grange Pharmacy 5 The Parade Southfields Grange Estate Letchworth SG6 4NB 
Jackmans Pharmacy 10 Ivel Court Jackmans Estate Letchworth SG6 2NH 
Lloyds pharmacy 41 Bancroft   Hitchin SG5 1LA 
Lloyds pharmacy 67 Norton Way   Letchworth SG6 1BH 
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Lloyds pharmacy 148 London Road   Knebworth SG6 6EY 
Lloyds pharmacy Astonia House High Street Baldock SG7 6BP 
Lloyds pharmacy Unit 1-5 Rear of 97-98 Bancroft Hitchin SG5 1NQ 
Lloyds pharmacy 133 London Road   Knebworth SG3 6EX 
Manor Pharmacy 42-44 The Boadway   Letchworth SG6 3BX 
Moores Pharmacy Ltd 14 Leys Avenue   Letchworth SG6 3EU 
Morrisons Pharmacy The Broadway   Letchworth SG6 3TS 

Nu Cross dispensing Chemist 8-9 Hermitage Road   Hitchin SG5 1BS 
Superdrug Pharmacy 40 Eastcheap, 2 Central Approach   Letchworth SG6 3DD 
Sainsbury's Pharmacy Letchworth Business Park Third Ave Letchworth SG6 2HX 
Tesco In-Store Pharmacy 58 High St   Baldock SG7 6BN 
ABC Pharmacy Maples Medical Centre Turnford Broxbourne EN10 6FD 
Boots The Chemist Ltd 75-81 High Street The Shopping Pavillion Waltham Cross EN8 7BZ 
Boots The Chemist Ltd Brookfield Centre Halfhide Lane Cheshunt EN8 0NN 
Boots The Chemist Ltd 694 Goffs Lane Goffs Oak   EN7 5ET 
Cheshunt Chemist 21 Cromwell Avenue   Cheshunt EN7 5DJ 
Cristal Chemist 4 Lynton Parade Turners Hill Cheshunt EN8 8LF 
Croft Chemist 25 High Road Wormley   EN10 6HT 
Coyles Pharmacy 147 High Street Waltham Cross  Waltham Cross EN8 7AP 
Lex Pharmacy (Graham & Taylor 
Ltd) Unit 2 Stockwell Lodge Medical Village Rosedale Way Cheshunt EN7 6QQ 
Niti Pharmacy Ltd Unit 26  Waltham Cross Shopping Pavillion Waltham Cross EN8 7BY 
Punni Pharmacy 49 High Street   Cheshunt EN8 0BS 
Safedale Ltd 6 Clayton Parade Turners Hill Cheshunt EN8 8NQ 
Salepick Ltd 26 Station Road   Cuffley EN6 4HT 
Swan Pharmacy 5 Clayton Parade   Cheshunt EN8 8NQ 
Tesco In-Store Pharmacy Tesco Stores Limited Brookfield Centre Cheshunt EN8 0TA 
Whitefield (Cheshunt) Ltd 76 High Street   Cheshunt EN8 0AJ 
Archer Pharmacy 289 Archer Road Pin Green Stevenage SG1 5HF 
Asda Pharmacy Monkswood Way   Stevenage SG1 1LA 
Bedwell Pharmacy 113 Bedwell Crescent   Stevenage SG1 1NA 
Boots The Chemist Ltd 43-45 Queensway   Stevenage SG1 1DN 
Boots The Chemist Ltd Unit 1C Roaring Meg Retail Park Great North Road Stevenage SG1 1XN 
Boots The Chemist Ltd 54 High Street   Stevenage SG1 3EF 
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Coopers Pharmacy 12 The Glebe Chells Stevenage SG2 0DJ 
Jhoots Pharmacy Unit 4 Whitehorse Lane Stevenage SG1 6NH 
Lloyds pharmacy Unit 1 J Sainsbury Superstore Magpie Crescent, The Poplars Stevenage SG2 9RZ 
M D Pharmacy Ltd 4 Filey Close Symonds Green Stevenage SG1 2JW 
Medix Pharmacy 84 High Street   Stevenage SG1 3DW 
Oaks Cross Pharmacy 118 Oak Cross   Stevenage SG2 8LU 
Oval Pharmacy 8 The Oval Pin Green Stevenage SG1 5RB 
Sainsbury's Pharmacy Coreys Mill Hitchin Rd Stevenage SG1 4AE 
St Nicholas Pharmacy 61 Canterbury Way   Stevenage SG1 4LJ 
Stearns (Chemist) Ltd 48 High Street   Stevenage SG1 3EF 
Stevenage Pharmacy 12a Emporers Way   Stevenage SG2 7QX 
Superdrug Pharmacy 39-41 Queensway   Stevenage SG1 1DN 
Tesco In-Store Pharmacy Broadwater Retail Park London Road Stevenage SG2 8DT 
Tesco In-Store Pharmacy Tesco Stores Limited 7 The Forum Centre Stevenage SG1 1ES 
The Co-operative Pharmacy 241 Broadwater Cres   Stevenage SG2 8ET 
The Co-operative Pharmacy 108 Broadwater Crescent   Stevenage SG2 8ET 
Asda Pharmacy 98 Town Centre   Hatfield AL10 0JP 
Boots The Chemist Ltd 65 Moors Walk   Welwyn Garden City AL7 2BQ 
Boots The Chemist Ltd 47 Town Centre   Hatfield AL10 0LD 
Boots The Chemist Ltd 31 The Howard Centre Howardgate Welwyn Garden City AL8 6ES 
Boots The Chemist Ltd 31 Cole Green Lane   Welwyn Garden City AL7 3PP 
Boots The Chemist Ltd 126 Peartree Lane   Welwyn Garden City AL7 3XW 
Bridge Cottage Pharmacy Bridge Cottage Surgery 41 High St Welwyn Garden City AL6 9EF 
Hall Grove Pharmacy - Now closed 18 Hall Grove   Welwyn Garden City AL7 4PH 
Hodson Chemist - Now Closed 8 High View   Hatfield AL10 8HZ 
Johns & Kelynack Ltd Waitrose Store Bridge Road Wewlyn Garden City AL8 6AB 
Kean Pharmacy 57-59 Dellsome Lane   Welham Green AL9 7DY 
Lloyds pharmacy 40 High Street   Welwyn Garden City AL6 9EQ 
Lloyds pharmacy 9 Shoplands   Welwyn Garden City AL8 7RH 
Lloyds pharmacy 84 Haldens   Welwyn Garden City AL7 1DD 
Lloyds pharmacy 1 Robin Hood Lane   Hatfield AL10 0LP 
Peartree Pharmacy 110 Peartree Lane   Welwyn Garden City AL7 3UJ 
Sainsbury's Pharmacy Church Road   Welwyn Garden City AL8 6PS 
Springfield Pharmacy 31 Town Centre   Hatfield AL10 0JT 
Tesco In-Store Pharmacy Mount Pleasant Oldings Corner Hatfield AL9 5JY 
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Tesco In-Store Pharmacy Great North Road   Hatfield AL9 5JY 
The Campus Pharmacy University of Herts Hutton Building Hatfield AL10 9AB 
Andrews Pharmacy 104 High Street   Ware SG12 9AP 
Boots The Chemist Ltd 66 High Street   Ware SG12 9DA 
Boots The Chemist Ltd 17 Bircherley Green   Hertford SG14 1BN 
Boots The Chemist Ltd 4-6 Fawkon Walk   Hoddesdon EN11 8TJ 
Eastware Pharmacy 2B East Street   Ware SG12 9HJ 
Elgon Chemist 53 High Road   Broxbourne EN10 7HX 
J. Williamson Chemist 1 Snowley Parade Manston Drive Bishop's Stortford CM23 5EP 
Laxtons of Broxbourne 45 High Road   Broxbourne EN10 7HX 
Lloyds Pharmacy 16 Fawkon Walk   Hoddesdon EN11 8JJ 
Lloyds Pharmacy 5-7 St Andrew Street   Hertford SG14 1HZ 
Lloyds pharmacy 1-4 Limes Court Conduit Lane Hoddesdon EN11 8EP 
Sainsbury's Pharmacy Brewery Road   Hoddesdon EN11 8HF 
Sanjivani Pharmacy 2 Fleming Crescent Sele Farm Hertford SG14 2DJ 
Sheffield Pharmacy 64 Fore Street   Hertford SG14 1BT 
Tesco In-Store Pharmacy 5 West Street   Ware SG12 9EE 
Tesco In-Store Pharmacy Ware Rd   Hertford SG14 1QA 
The Co-operative Pharmacy 105 Rye Rd   Hoddesdon EN11 0JL 
The Co-operative Pharmacy 14 Maidenhead Street   Hertford SG14 1DR 
Village Pharmacy 62 High Street   Stanstead Abbotts SG12 8AQ 
Ware Cross Pharmacy 40 Ware Road   Hoddesdon EN11 9DU 
 
 
 
 
HVCCG 
Bennetts End Pharmacy Bennetts End Surgery Gatecroft Hemel Hempstead Hertfordshire HP3 9LY 
Boots The Chemist Ltd 36 High Street   Kings Langley Hertfordshire WD4 9HT 
Boots The Chemist Ltd 24 High Street   Kings Langley Hertfordshire WD4 8BH 
Boots The Chemist Ltd 31 Stoneycroft Warners End Hemel Hempstead Hertfordshire HP1 2QF 
Boots The Chemist Ltd 149 Marlowes   Hemel Hempstead Hertfordshire HP1 1BB 
Boots The Chemist Ltd 24 Bennetts Gate Bennetts End Hemel Hempstead Hertfordshire HP3 8EW 
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Boots The Chemist Ltd 192 High Street   Berkhamsted Hertfordshire HP4 3AP 
Byrons Chemist 49A St Johns Road Boxmoor Hemel Hempstead Hertfordshire HP1 1QQ 
Dickmans & Son 224 High Street   Berkhamsted Hertfordshire HP4 1AG 
Gadebridge Pharmacy 12 Rossgate Gadebridge Hemel Hempstead Hertfordshire HP1 3LG 
Grovehill Pharmacy 2 Henry Wells Square Grovehill Hemel Hempstead Hertfordshire HP2 6BJ 
Hubert Figg Pharmacy 90 High Street   Berkhamsted Hertfordshire HP4 2BD 
Jupiter Pharmacy 4 The Heights Shopping Centre   Hemel Hempstead Hertfordshire HP2 5NX 
Lloydspharmacy 20 Chapel Street   Tring Hertfordshire HP23 6BL 
Lloydspharmacy Everest Way Surgery Everest Way Hemel Hempstead Hertfordshire HP2 4HY 
Lloydspharmacy 38 The Queens Square Adeyfield Hemel Hempstead Hertfordshire HP2 4ER 
Lloydspharmacy 66 High St   Tring Hertfordshire HP23 4AG 
Manor Pharmacy 37 High Street   Bovingdon Hertfordshire HP3 0HG 
Markyate Pharmacy Ltd 40 High Street Markyate St Albans Hertfordshire AL3 8PB 
Medix Pharmacy 161 London Rd Apsley  Hemel Hempstead Hertfordshire HP3 9SQ 
Nash Chemist 54 Long Chaulden   Hemel Hempstead Hertfordshire HP1 2HX 
Rooneys Pharmacy 4 Dolphin Square   Tring,   Hertfordshire HP23 5BN 
Rowlands Pharmacy Fernville Surgery Midland Road Hemel Hempstead Hertfordshire HP2 5BL 

Sainsbury Pharmacy J Sainsbury Plc 
London Road, Apsley 
Mills Hemel Hempstead Hertfordshire HP3 9QZ 

Superdrug Pharmacy 184-186 The Marlowes   Hemel Hempstead Hertfordshire HP1 1BJ 
Tesco In-Store Pharmacy Jarmans Park   Hemel Hempstead Hertfordshire HP2 4JS 
Village Pharmacy 7 Village Centre Leverstock Green Hemel Hempstead Hertfordshire HP3 8QG 
Woodhall Pharmacy Unit 4 Shenley Road Woodhall Farm Estate Hemel Hempstead Hertfordshire HP2 7QH 
Woods Chemist 2 Bellgate Highfield Hemel Hempstead Hertfordshire HP2 5SB 
Boots The Chemist Ltd Unit 3B Shopping Park   Borehamwood Hertfordshire WD6 4PR 
Boots The Chemist Ltd 363 Watling Street   Radlett Hertfordshire WD7 7LB 
Boots The Chemist Ltd 130/134 Darkes Lane   Potters Bar Hertfordshire EN6 1AF 
Borehamwood Pharmacy 7 Howard Drive   Borehamwood Hertfordshire WD6 2NY 
Crown Pharmacy 148 Manor Way   Borehamwood Hertfordshire WD6 1QX 
Crown Pharmacy 18 Andrew Close Shenley Radlett Hertfordshire WD7 9LP 
Elms Pharmacy (was 
Welfare) Elms Medical Centre High Street Potters Bar Hertfordshire EN6 5DA 
Lister Chemist 31-33 High St   Bushey Heath Hertfordshire WD23 1EE 
Lloydspharmacy 16 The Broadway Mutton Lane Potters Bar Hertfordshire EN6 2HT 
Manor Pharmacy High Street   Elstree Hertfordshire WD6 3BY 
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Manor Pharmacy 347 Watling Street   Radlett Hertfordshire WD7 7LB 
Metro Pharmacy 11 Leeming Rd   Borehamwood Hertfordshire WD6 4EB 
Pyramid Pharmacy(was 
Field) 85-89 Shenley Rd   Borehamwood Hertfordshire WD6 1AG 
Questmoor Ltd 96 High St   Potters Bar Hertfordshire EN6 5AT 
Safedale Pharmacy 25 Leeming Road   Borehamwood Hertfordshire WD6 4EB 
Tee Kay Enterprises 427 Bushey Mill Lane   Watford Hertfordshire WD23 2AN 
Tesco Pharmacy Shenley Road   Borehamwood Hertfordshire WD6 1JG 
Tesco Stores Ltd Mutton Lane   Potters Bar Hertfordshire EN6 2PB 
The Heath Pharmacy 104 High Rd   Bushey Heath Hertfordshire WD23 1GE 
Wellswood Pharmacy Wellswood House Fairway Avenue Borehamwood Hertfordshire WD6 1PU 
Boots The Chemist Ltd 23-25 High Street   Harpenden Hertfordshire AL5 2RU 
Boots The Chemist Ltd 9 St Peters Street   St Albans Hertfordshire AL1 3DH 

Boots The Chemist Ltd 
Unit 4, Colney Fields Shopping 
Park,  London Colney,  St. Albans,  Hertfordshire AL2 1AB 

Bricket Wood Pharmacy 111 Oakwood Road   Bricket Wood Hertfordshire AL2 3QB 
Crown Pharmacy 65 High St Redbourn   Hertfordshire AL3 7LN 
Dereks Pharmacy 111-113 St Peters Street   St Albans Hertfordshire AL1 3ET 
How Wood Pharmacy 16 How Wood Park St St Albans Hertfordshire AL2 2RA 

JHoots Pharmacy 3 Lloyds Court Highfield Park St Albans Hertfordshire AL4 0AZ 

Lloyds Pharmacy 17 Russell Avenue   St Albans Hertfordshire AL3 5ES 

Lloyds Pharmacy Parkbury House St. Peters Street St Albans Hertfordshire AL1 3HD 

Manor Pharmacy 3 Leyton Road   Harpenden Hertfordshire AL5 2TE 

Manor Pharmacy 2 High Street   Wheathampstead Hertfordshire AL4 8AA 

Manor Pharmacy 136 Southdown Road   Harpenden Hertfordshire AL5 1PU 

Meera Pharmacy 4 Beech Road   St Albans Hertfordshire AL3 5AS 

Morrisons Pharmacy 244 Hatfield Rd   St. Albans,  Hertfordshire AL1 4SU 

Maltings Pharmacy 6 Victoria St   St. Albans,  Hertfordshire AL1 3JB 
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Globe Pharmacy (now Nash 
Chemist) Unit 1  Ermine Close St Albans Hertfordshire AL3 4JZ 

Normandy Chemist 52 Waverley Road   St Albans Hertfordshire AL3 5PE 

Quadrant Pharmacy 17 The Quadrant Marshalswick Lane St Albans Hertfordshire AL4 9RB 

Sainsbury Pharmacy Everard Rd   St. Albans,  Hertfordshire AL1 2QU 

Sainsbury Pharmacy Barnet Rd London Colney,  St. Albans,  Hertfordshire AL2 1BG 

Springfield Pharmacy 19 High St   Harpenden Hertfordshire AL5 2RX 

St. Albans Pharmacy 197 Cell Barnes Lane   St. Albans,  Hertfordshire AL1 6PX 

Taylors Pharmacy 67 Hatfield Road   St Albans Hertfordshire AL1 4JE 

The Co-operative Pharmacy 295 High St London Colney,  St. Albans,  Hertfordshire AL2 1EJ 

Topkins Ltd 6 Station Road   Harpenden Hertfordshire AL5 4SE 

Abbey Pharmacy 45 High Street   Abbots Langley Hertfordshire WD5 0AA 

Abbots Langley Pharmacy 78 High Street Abbots Langley Watford Hertfordshire WD5 0AW 

Abell Chemist 4 Haydon Road   Oxhey Hertfordshire WD19 4DD 

Asda Pharmacy Odhams Trading Estate   Watford Hertfordshire WD24 7RT 

Bridgewater Pharmacy 5 Printers Avenue   Watford Hertfordshire WD18 7QR 

JP Pharmacy 32 Villiers Road   Oxhey Hertfordshire WD19 4AH 

Boots The Chemist Ltd The Harlequin Centre 147 High Street Watford Hertfordshire WD17 2TR 

Boots The Chemist Ltd Unit D Waterfield Retail Park New Road Watford Hertfordshire WD17 3EU 

Boots The Chemist Ltd 231 St Albans Road   Watford Hertfordshire WD24 5BQ 

Boots The Chemist Ltd 78 High Street   Rickmansworth Hertfordshire WD3 1AJ 

Boots The Chemist Ltd 61 High Street   Abbots Langley Hertfordshire WD5 0AE 
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Brow Pharmacy 55 The Brow   Garston Hertfordshire WD25 7NY 

Bushey Pharmacy 62-64 High Street   Bushey Hertfordshire WD23 3HE 

Cassiobury Pharmacy Ltd 53 Langley Way Cassiobury Watford Hertfordshire WD17 3EA 

Chagcrest Ltd 141-143 Bushey Mill Lane   Watford Hertfordshire WD24 7PD 

Chemi Lab Pharmacy Ltd 103 North Approach North Orbital Road Garston Hertfordshire WD25 0EL 

D B Jones Chemist 10 The Parade, Delta Gain Carpenders Park Watford Hertfordshire WD19 5BL 

Delite Chemist 4 Money Hill Parade Uxbridge Road Rickmansworth Hertfordshire WD3 7BQ 

Esoms Chemist 32-33 Bridlington Road South Oxhey Watford Hertfordshire WD19 7AE 

F T Taylor (Watford) Ltd 137 Courtlands Drive   Watford Hertfordshire WD24 5LL 

Greenfield Pharmacy 77 Tolpits Lane   Watford Hertfordshire WD18 6NT 

Hintons Pharmacy 88 The Parade High Street Watford Hertfordshire WD17 1AW 
Imed Pharmacy(was SS 
Bhander) 12 Hallows Crescent Hayling Road South Oxhey Hertfordshire WD19 7NT 

John Davies Pharmacy 5 Cassio Road   Watford Hertfordshire WD18 0QP 

Leavesden Pharmacy Ltd 14 Katherine Place College Road Abbots Langley Hertfordshire WD5 0BT 
Lex Pharmacy(Was 
Mastercare) 24 Little Oxhey Lane   South Oxhey Hertfordshire WD19 6FR 

Lloydspharmacy 188 New Road   Croxley Green Hertfordshire WD3 3HD 

Loomrose Pharmacy 24 Main Ave Moor Park Northwood Middx HA6 2HU 

M D Pharmacy 80 Whippendell Road   Watford Hertfordshire WD18 7LR 

Meriden Pharmacy Harvest End Meridan Estate Garston Hertfordshire WD25 9UB 

One Stop Pharmacy 98 Leavesden Road   Watford Hertfordshire WD24 5EH 

Parade Pharmacy 18 Main Parade   Chorleywood Hertfordshire WD3 5RB 
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Park Pharmacy 14a Garston Park Parade Garston Watford Hertfordshire WD25 9LQ 

Prestwick Chemist 315 Prestwick Road   South Oxhey Hertfordshire WD19 6UT 
Pyramid Pharmacy(was 
Chemistree)  221 St Albans Road   Watford Hertfordshire WD24 5BH 

Riverside Pharmacy 135 High Street   Rickmansworth Hertfordshire WD3 1AR 

RO Pharmacy 8 Lower Road Chorleywood Rickmansworth Hertfordshire WD3 5LH 

Sainsbury Pharmacy Dome Roundabout North Western Ave Watford Hertfordshire WD25 9JS 

Superdrug Pharmacy 22-24 The Parade High Street Watford Hertfordshire WD17 1AA 

Tesco In-Store Pharmacy Tesco Stores Ltd 
239-241 Lower High 
Street Watford Hertfordshire WD17 2BD 

Triangle Healthcare 29 Harcourt Road   Bushey Hertfordshire WD23 3PP 

Tudor Pharmacy 3 Tudor Parade Berry Lane Rickmansworth Hertfordshire WD3 4DF 

Tudorken Ltd Chemist 364 St Albans Road   Watford Hertfordshire WD24 6PQ 

Tween Pharmacy 47 High Street   Bushey Hertfordshire WD23 1BD 

V Dave MPS 9 Money Hill Parade Uxbridge Road Rickmansworth Hertfordshire WD3 7BE 

Viks Chemist 28 Bridlington Road South Oxhey Watford Hertfordshire WD19 7AE 

Wilyman Chemist 297 Baldwins Lane   Croxley Green Hertfordshire WD3 3LE 
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     Pharmacies Providing Chlamydia Treatment 
 
Lloyds Pharmacy Thorley Centre Thorley Bishops Stortford CM23 4EG 

Medicx Pharmacy Herts And Essex Hospital Haymeads Lane Bishops Stortford CM23 6JH 

Tesco Pharmacy Bishops Park Centre   Bishops Stortford CM23 4DD 

Trinity Pharmacy 87 South St  Bishops Stortford CM23 3AL 

Abc Pharmacy Vancouver Rd  Broxbourne EN10 6FD 

Elgon Chemists 53 High Rd  Broxbourne EN10 7HX 

Laxtons Of Broxbourne 45 High Road  Broxbourne EN10 7HX 

Lex Pharmacy Rosedale Way  Cheshunt EN7 6QQ 

Tesco Pharmacy Brookfield Centre  Cheshunt EN8 0TA 

Safedale Pharmacy 6 Clayton Parade Turners Hill Cheshunt EN8 8NQ 

Boots Pharmacy Brookfield Centre  Cheshunt EN8 0NN 

Tesco Pharmacy Ware Road   Hertford SG14 1QA 

Lloyds Pharmacy 1-4 Limes Court Conduit Lane Hoddesdon EN11 8EP 

Lloyds Pharmacy 16 Fawkon Walk  Hoddesdon EN11 8JJ 

Boots Pharmacy 120 Queen St  Hitchin SG4 9TH 

Boots Pharmacy 7 High St   Hitchin SG5 1BH 

Lloyds Pharmacy 41 Bancroft  Hitchin SG5 1LA 

Codicote Pharmacy 123 High St  Codicote SG4 8UB 
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Jackmans Pharmacy 10 Ivel Court  Letchworth SG6 2NH 

Manor Pharmacy 42 Broadway Town Centre Letchworth SG6 3BX 

Morrisons  The Broadway   Letchworth SG6 3TS 

Superdrug Pharmacy 2 Central Approach 40 Eastcheap Letchworth SG6 3DL 

Archer Pharmacy 289 Archer Rd  Stevenage SG1 5HF 

Boots Pharmacy Roaring Meg Retail Park Unit 1c Stevenage SG1 1XN 

Boots Pharmacy 43-45 Queensway  Stevenage SG1 1DN 

St. Nicholas Pharmacy 61 Canterbury Way  Stevenage SG1 4LJ 

Superdrug Pharmacy 39-41 Queensway  Stevenage SG1 1DN 

Tesco Pharmacy Broadwater Retail Pk London Rd Stevenage SG2 8DT 

The Co-Operative Pharmacy 108 Broadwater Cres  Stevenage SG2 8EE 

The Co-Operative Pharmacy 241 Broadwater Cres  Stevenage SG2 8ET 

Boots Pharmacy 31 Cole Green Lane  Welwyn Garden City AL7 3PP 

Bridge Cottage Pharmacy 41 High Street   Welwyn Garden City AL6 9EF 

Johns & Kelynack Waitrose Bridge Rd Welwyn Garden City AL8 6AB 

Peartree Pharmacy 110 Peartree Lane   Welwyn Garden City AL7 3UJ 

Asda Pharmacy 98 Town Centre   Hatfield AL10 0JP 

Boots Pharmacy 47 Town Centre  Hatfield AL10 0LD 

Campus Pharmacy College Lane  Hatfield AL10 9AB 
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Keans Pharmacy 57-59 Dellsome Lane Welham Green Hatfield AL9 7DY 

Tesco Pharmacy Mount Pleasant   Hatfield AL9 5JY 

Tesco In-Store Pharmacy Old North Rd  Royston SG8 5UA 

K&M Shah Pharmacy 55 High St  Buntingford SG9 9AD 

Lloyds Pharmacy 29 High Street  Buntingford SG9 9AB 

Crown Pharmacy 65 High St  Redbourn AL3 7LW 

Dereks Pharmacy 111-113 St. Peters St  St.Albans AL1 3ET 

Morrisons Pharmacy 244 Hatfield Rd   St.Albans AL1 4SU 

Normandy Pharmacy 52 Waverley Rd  St.Albans AL3 5PE 

Quadrant Pharmacy 17 The Quadrant Marshalswick St.Albans AL4 9RB 

St. Albans Pharmacy 197 Cell Barnes Lane  St.Albans AL1 6PX 

Taylors Pharmacy 67 Hatfield Rd  St.Albans AL1 4JE 

Markyate Pharmacy 40 High St  Markyate AL3 8PB 

Manor Pharmacy 136 Southdown Road  Harpenden AL5 4SE 

Manor Pharmacy 3 Leyton Rd  Harpenden AL5 4SE 

Topkins Pharmacy 6 Station Rd  Harpenden AL5 4SE 

Hubert Figg Pharmacy 90 High St  Berkhamsted HP4 2BW 

Hh Dickmans  224 High St  Berkhamsted HP4 1BB 

Bennetts End Pharmacy Bennetts End Surgery Gatecroft Hemel Hempstead HP3 9LY 

Boots Pharmacy 31 Stoneycroft  Hemel Hempstead HP1 2QF 
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Boots Pharmacy 149 Marlowes  Hemel Hempstead HP1 1BB 

Byrons Chemist 49a St. Johns Rd  Hemel Hempstead HP1 1QQ 

Gadebridge Pharmacy 12 Rossgate Gadebridge Hemel Hempstead HP1 3LG 

Grovehill Pharmacy 2 Henry Wells Square Grovehill Hemel Hempstead HP2 6BJ 

Lloyds Pharmacy 38 Queens Square   Hemel Hempstead HP2 4ER 

Jupiter Pharmacy 4 The Heights Highfield Hemel Hempstead HP2 5NX 

Medicx Pharmacy 161 London Rd Apsley Hemel Hempstead HP3 9SQ 

Sainsburys Pharmacy London Road,  Apsley Mills Hemel Hempstead HP3 9QZ 

Tesco Pharmacy Jarman Way   Hemel Hempstead HP2 4JS 

Woodhall Pharmacy Unit 4 Shenley Rd Woodhall Farm Hemel Hempstead HP2 7QH 

Woods Pharmacy 2 Bellgate Highfield Hemel Hempstead HP2 5SB 

Manor Pharmacy 37 High St  Bovingdon HP3 0HG 

Lloyds Pharmacy 20 Chapel St  Tring HP23 6BL 

Boots Pharmacy Unit 1d Waterfields New Rd Watford WD17 2EU 

Boots Pharmacy 231 St Albans Rd  Watford WD24 5BQ 

Bridgewater Pharmacy 5 Printer Ave  Watford WD18 7QR 

Cassiobury Pharmacy 53 Langley Way  Watford WD17 3EA 

Chemilab Pharmacy 103 North Approach North Orbital Rd Garston WD25 0EL 

Leavesden Pharmacy 14 Katherine Place College Rd Abbots Langley WD5 0BT 

One-Stop Pharmacy 96 Leavesden Rd  Watford WD24 5EH 
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Sainsburys Pharmacy Domeroundabout Northwestern Ave Watford WD25 9JS 

Lloyds Pharmacy 118 New Rd  Croxley Green WD3 3HD 

Loomrose Pharmacy 24 Main Avenue Moor Park Northwood HA6 2HU 

Parade Pharmacy 18 Main Parade  Chorleywood WD3 5RB 

Safedale Pharmacy 25 Leeming Rd  Borehamwood WD6 4EB 

Tesco Pharmacy Shenley Rd   Borehamwood WD6 1JG 

Lloyds Pharmacy 16 The Broadway Mutton Lane Potters Bar EN6 2HT 

Questmoor 96 High St  Potters Bar EN6 5AT 

Tesco Pharmacy Mutton Lane   Potters Bar EN6 2PB 

Crown Pharmacy 18 Andrew Close Shenley Radlett WD7 9LP 

Manor Pharmacy 347 Watling St  Radlett WD7 7LB 

Manor Pharmacy High Street  Elstree WD6 3BY 
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Pharmacies providing Emergency Hormonal Contraception (EHC) 

Total of 81 Pharmacies currently offering EHC who have signed their contracts – 4th Sept 2014 
 
Pharmacy Address Town Postcode Locality 
Safedale Pharmacy  6 Clayton Parade Cheshunt EN8 8NQ Lower Lea Valley 

Tesco in-store Pharmacy Brookfield Centre Cheshunt EN8 0TA Lower Lea Valley 

Boots The Chemist Pharmacy 
Unit 8, Brookfield Centre, Half Hide Lane, 
Cheshunt Cheshunt EN8 0NN Lower Lea Valley 

K & M Shah Chemists 55 High Street Buntingford SG9 9AD North Herts 

Codicote Pharmacy 123 High Street  Codicote SG4 8UB North Herts 

Bell Chemist 21b Bancroft Hitchin SG5 1JW North Herts 

Nu Cross Dispensing Chemist  8-9 Hermitage Road Hitchin SG5 1BS North Herts 

Boots the Chemist Pharmacy 7 High Street Hitchin Hitchin SG5 1BH North Herts 

Lloyds Pharmacy 148 London Road Knebworth SG3 6EY North Herts 

Globe Pharmacy 61 Station Road  Letchworth SG6 3BJ North Herts 

Morrisons in-store Pharmacy The Broadway Letchworth SG6 3TS North Herts 

Superdrug in-store Pharmacy 2 Central Approach  Letchworth SG6 3DA North Herts 

Jackmans Pharmacy 10 Ivel Court Letchworth SG6 2NH North Herts 

Manor Pharmacy 42-44 The Broadway Letchworth SG6 3BX North Herts 

Boots the Chemist Pharmacy 7 High Street Letchworth Letchworth SG6 3EJ North Herts 

Boots the Chemist Pharmacy 38 High Street Royston Royston SG8 9AG North Herts 

Archer Pharmacy 289 Archer Road  Stevenage SG1 5HF Stevenage 

Asda in-store Pharmacy Monkswood Way Stevenage SG1 1LA Stevenage 

Bedwell Pharmacy 113 Bedwell Cresent Stevenage SG1 1NA Stevenage 

St Nicholas Pharmacy 61 Canterbury Way Stevenage SG1 4LJ Stevenage 

Superdrug Pharmacy 39-41 Queensway Stevenage SG1 1DN Stevenage 

Tesco in-store Pharmacy Broadwater Retail Park  Stevenage SG2 8DT Stevenage 
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Boots the Chemist Pharmacy 43-45 Queensway Stevenage Stevenage SG1 1DN Stevenage 

Boots the Chemist Pharmacy Unit 1c Roaring Meg Retail Park Stevenage Stevenage SG1 1XN Stevenage 

MedicX Pharmacy Herts & Essex Hospital Bishops Stortford CM23 5JH Stort Valley 

Trinity Pharmacy 87 South Street Bishops Stortford CM23 3AL Stort Valley 

Lloyds Pharmacy 5 Thorley Centre Bishops Stortford CM23 4EG Stort Valley 

Laxtons of Broxbourne 45 High Road Broxbourne  EN10 7HX Upper Lea Valley 

The Co-Operative Pharmacy 14 Maidenhead Street Hertford SG14 1DR Upper Lea Valley 

Ware Cross Pharmacy 40 Christian Close  Hoddesdon EN11 9FF Upper Lea Valley 

Lloyds Pharmacy 1-4 Limes Court  Hoddesdon EN11 8EP Upper Lea Valley 

Lloyds Pharmacy 16 Fawkon Walk  Hoddesdon EN11 8UG Upper Lea Valley 

Boots the Chemist Pharmacy 66 High Street,  Ware Ware SG12 9BA Upper Lea Valley 

Asda in-store Pharmacy 98 Town Centre Hatfield AL10 0JP Welwyn Hatfield 

Campus Pharmacy University of Hertfordshire Hatfield AL10 9AB Welwyn Hatfield 

Kean Pharmacy 57-59 Dellsome Lane Hatfield AL9 7DY Welwyn Hatfield 

Tesco in-store Pharmacy Mount Pleasant Hatfield AL9 5JY Welwyn Hatfield 

Boots the Chemist Pharmacy 47 Town Centre Hatfield Hatfield AL10 0LD Welwyn Hatfield 

Bridge Cottage Pharmacy 41 High Street  Welwyn AL6 9EF Welwyn Hatfield 

Lloyds Pharmacy 40 High Street  Welwyn AL6 9EQ Welwyn Hatfield 

Johns & Kelynack In Waitrose Store  Welwyn Garden City AL8 6AB Welwyn Hatfield 

Peartree Pharmacy 110 Peartree Lane Welwyn Garden City AL7 3UJ Welwyn Hatfield 

Your Local Boots Pharmacy  31 Cole Green Lane Welwyn Garden City Welwyn Garden City AL7 3PP Welwyn Hatfield 

H.H. Dickman & Son                                                                                                                                                                                                                                      224 High Street Berkhamsted HP4 1AG Dacorum 

Hubert Figg Pharmacy  [Jardines] 90 High Street Berkhamsted HP4 2BW Dacorum 

Manor Pharmacy 37 High Street Bovingdon HP3 0HG Dacorum 

Bennetts End Pharmacy Gatecroft Hemel Hempstead HP3 9LY Dacorum 

Byrons Chemist 49a St Johns Road  Hemel Hempstead HP1 1QQ Dacorum 

 182 



 
Jupiter Chemist  4 The Heights  Hemel Hempstead HP2 5NX Dacorum 

MedicX Pharmacy 161 London Road  Hemel Hempstead HP3 9SQ Dacorum 

Nash Pharmacy  54 Long Chaulden Hemel Hempstead HP1 2HX Dacorum 

Woods Chemist 2 Bellgate Hemel Hempstead HP2 5SB Dacorum 

Your Local Boots Pharmacy 31 Stoneycroft Warners End Hemel Hempstead Hemel Hempstead HP1 2QF Dacorum 

Lloyds Pharmacy 20 Chapel Street  Tring HP23 6BL Dacorum 

Lloyds Pharmacy 66 High Street Tring HP23 4AG Dacorum 

Pyramid Pharmacy 85-89 Shenley Road  Borehamwood WD6 1AG Hertsmere 

Tesco in-store Pharmacy Shenley Road  Borehamwood WD6 1JG Hertsmere 

Manor Pharmacy The Corner Shop B Elstree WD6 3BY Hertsmere 

Welfare Ltd 3 Southgate Road Potters Bar EN6 5DR Hertsmere 

Lloyds Pharmacy 16 The Broadway  Potters Bar EN6 2HT Hertsmere 

Manor Pharmacy 347 Watling Street  Radlett WD7 7LB Hertsmere 

Crown Pharmacy 18 Andrew Close  Shenley WD7 9LP Hertsmere 

Topkins Pharmacy 6 Station Road Harpenden AL5 4SE St Alb & Harp 

Manor Pharmacy 136 Southdown Road  Harpenden AL5 1PU St Alb & Harp 

Manor Pharmacy 3 Leyton Green  Harpenden AL5 2TE St Alb & Harp 

Crown Pharmacy 65 High Street  Redbourn AL3 7LN St Alb & Harp 

Dereks Pharmacy  111-113 St Peters Street  St Albans AL1 3ET St Alb & Harp 

Maltings Pharmacy 6 Victoria Street St Albans AL1 3JB St Alb & Harp 

Nash Pharmacy  1 Ermine Close St Albans AL3 4BL St Alb & Harp 

Quadrant Pharmacy 17 The Quadrant  St Albans ` St Alb & Harp 

Sainsbury's in-store Pharmacy Everard Close St Albans AL1 2QU St Alb & Harp 

St Albans Pharmacy 197 Cell Barnes Lane St Albans AL1 5PX St Alb & Harp 

Taylors Pharmacy 67 Hatfield Road St Albans AL1 4JE St Alb & Harp 

Lloyds Pharmacy Parkbury House St Albans AL1 3HD St Alb & Harp 
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Manor Pharmacy 2 High Street  Wheathampstead AL4 8AA St Alb & Harp 

Parade Pharmacy 18 Main Parade  Chorleywood WD3 5RD Watcom 

Delite Chemist 4 Money Hill Parade  Rickmansworth WD3 7BQ Watcom 

One Stop Pharmacy 98 Leavesden Road Watford WD24 5EH Watcom 

Sainsbury's in-store Pharmacy Dome Roundabout  Watford WD25 9JS Watcom 

Superdrug Pharmacy 22-24 The Parade  Watford WD17 2AA Watcom 

Boots the Chemist Pharmacy Waterfields Retail Park Watford Watford WD17 2EU Watcom 
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Appendix K:  
List of Pharmacies providing 

the Immediate Access to 
Emergency Medicines 

Service
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CCG Area   Name of Pharmacy  Contact number  Opening Times  
East and North Herts  Cheshunt Boots, Brookfield Centre, Cheshunt 01992 635767  Mon - Sat 8am - 11pm, Sun 10am - 4pm  
          
East and North Herts Welwyn Bridge Cottage pharmacy, Welwyn 01438 840240 Mon - Sat 7am - 10pm, Sun 10am - 8pm 
          
East and North Herts  Bishop's Stortford Tesco, Bishop's Stortford 01279 271247 Mon - Sat 8am - 8pm, Sun 10am - 4pm 
          
East and North Herts  Stevenage Tesco, Broadwater, Stevenage 01438 298147 Mon 8am-10pm, Tues- Fri 6:30am-10:30pm, Sat 6:30am-10pm, Sun 12pm-6pm 
          
East and North Herts Royston Tesco, Royston 0845 6779582 ext 4 Mon to Sat 8am - 8pm, Sun 10am - 4pm  
          

East and North Herts Letchworth Sainsbury, Letchworth 
01462 684375/482082 
opt 4 Mon to Fri 7am - 11pm, Sat 7am - 10pm, Sun 10am - 4pm 

          

Herts Valleys  Hemel Hempstead Bennetts End, Hemel Hempstead 0782 890 6136 Mon - Fri 8am - 11pm, Sat and Sun 8:30am - 9pm  
          
Herts Valleys Borehamwood Boots, Borehamwood 020 8953 1401 ext 3 Mon - Fri 8am - 8pm, Sat 8am - 6pm, Sun 10:30am - 4:30pm 
          
Herts Valleys Watford Boots, Waterfield Watford 01923 255945 x3 Mon - Sat 8am - Midnight, Sun 11am - 5pm 
          
Herts Valleys  Berkhamsted Hubert Figg, Berkhamsted  01442 878819 Mon - Fri 9am - 6pm, Sat - 9am - 1pm 
          
Herts Valleys  St Albans Lloyds Pharmacy, St Albans 01727 862857 Mon - Fri 7am - 10pm, Sat 9am - 10pm, Sun 9am - 9pm  
          
Herts Valleys  Chorleywood Parade Pharmacy, Chorleywood 01923 283449 Mon - Fri 9am - 6pm, Sat 9am - 5pm 
          
Herts Valleys  St Albans Quadrant Pharmacy, St Albans 01727 851013 Mon - Fri 9am - 6pm, Sat 9am - 5:30pm 
          
Herts Valleys Watford Sainsbury Dome RO, Watford  01923 661376 Mon - Fri 7am - 11pm, Sat 7am - 10pm, Sun 10am - 4pm 
          

     
     
  

  100 hour pharmacy 
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Appendix L: Questionnaires: 
• Patient Survey (pharmacy 
service) 
• Patient Survey (dispensing 
doctors’ service) 
• PNA Community Pharmacy 
Contractors Survey 
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Your views (2014) - Pharmacy services in Hertfordshire  
 

1. Where do you generally visit a pharmacy? 

Answer Options Please tick box as 
appropriate 

Close to my doctors surgery  
Close to my home  
Close to my place of work  
Close to my children's school/nursery  
Close to the shops I use  
Other (please give details)  

 
2. Where would you prefer to visit a pharmacy? 

Answer Options Please tick box as 
appropriate 

Close to my doctors surgery  
Close to my home  
Close to my place of work  
Close to my children's school/nursery  
Close to the shops I use  
Other (please give details)  

 
3. What time of day do you generally use a pharmacy?  

Answer Options Please tick box as 
appropriate 

Before 9am  
9am - 6pm  
After 6pm  

 
4. When during the week do you generally use a pharmacy? 

Answer Options Please tick box as appropriate 

Weekday (Monday - Friday)  
Saturday  
Sunday  

 
5. When during the week would you prefer to use a pharmacy? 

Answer Options Please tick box as appropriate 

Weekday (Monday - Friday)  
Saturday  
Sunday  
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6. On average, how often do you use a pharmacy? 

Answer Options Please tick box as 
appropriate 

Weekly  
Monthly  
Every three months  
Every six months  
Other (please give details)  

 
7. What do you generally use your pharmacy for?  

Answer Options Please tick all boxes that apply 

To get medicines on prescription  
To get advice from the pharmacy  
For urgent care  
To buy over the counter medicines from the 
pharmacy  

To shop for non-medical goods  

Other (please give details) 
 
 

 
8. How do you travel to your pharmacy?  

Answer Options Please tick all boxes that 
apply 

By public transport  
By car  
By foot  
By cycle  

 
9. About your pharmacy experience (Please tick a box for each statement) 

Answer Options Always Usually Sometimes Rarely 
 

Never 

a) I can find an open pharmacy 
when needed      

b) I can find a pharmacy near 
where I need it      

c) I can find a pharmacy open in 
the evening, for example after 
6pm 

    
 

d) I can find a pharmacy open at 
the weekends      

e) My pharmacy offers advice on 
other NHS services      

f) The pharmacy usually stock 
my medication      

g) The pharmacist / staff know 
about me and my medication      

h) There is some privacy when I 
want to speak to the pharmacist      
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10. In the last 12 months, have you experienced problems accessing your usual 

pharmacy or one close by? 

Answer Options Please tick box as appropriate 

Yes  
No  

If you ticked yes, please explain what happened 

 
 
 

 
11. Which services have you used in the last year and which would you use if offered?  

(Please tick all that apply) 

Answer Options 
Used in the last 
year 

 

Not used in the past 
year but would use if 
offered 

Prescription collection services from your GP 
surgery   

Prescription delivery services from pharmacy to 
home   

Repeat prescription service at pharmacy   
Stop smoking service   
Chlamydia screening service   
Healthy eating and living advice service   
Medicine review service   
New medicine service   
Emergency contraception   
Minor conditions advice, for example, sore throat, 
hay fever, thrush   

Health checks, for example, blood pressure checks 
or cholesterol checks   

None of these   
 
 
 

12. What do you like about your pharmacy? 

Answer: 
 
 
 
 
 

 
13. What could be improved? 

Answer:  
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14. Convenience - we would like to know what is important to you and what may help us 
deliver a better quality service 

Answer Options Very 
important 

Quite 
important 

Not very 
important 

Not at all 
important 

Getting in and out of the pharmacy building 
easily, for example, wheelchair access     

Getting clear information about your medicines 
and possible side effects     

Easy to read medicine labels, for example, 
large print     

Receiving support with removing medicines 
from containers, for example, easy lids     

Receiving support with remembering to take 
medication, for example, reminder charts     

Please suggest anything else that may help us deliver a quality service 
 
 
 
 
 
 
 
 

15. Do you have an illness or heart problem that requires regular visits to your 
doctor? (tick one or more boxes as appropriate) 
 

Illness/ condition  
High Blood Pressure  
Kidney Disease  
Asthma or respiratory problems  
Heart problems  
Diabetes  
Recovery from Stroke  
Other long term conditions  
No, I do not have a long-standing condition  
Prefer not to say  

 
16. Are you: 

Answer Options Please tick box as appropriate 

Male  
Female  
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17. How old were you on your last birthday? 

Answer Options Please tick box as appropriate 

0 - 18  
19 - 29  
30 - 59  
60 - 74  
75+  

 
 

18. To which of these groups do you consider that you belong? 

Answer Options Please tick box as 
appropriate 

White (British, Irish, any other white background)  
Mixed (White and Black Caribbean, White and Black 
African, White and Asian, any other mixed background)  

Asian or Asian British (Indian, Pakistani, Bangladeshi, any 
other Asian background)  

Black or Black British (Caribbean, African or any other 
Black background)  

Chinese  
Any other ethnic group  

 
19. Please state the first part of your postcode (for example, 

SG1) 

Post code:  

 
20. Do you consider yourself to have a disability? 

Answer Options Please tick box as 
appropriate 

Yes  
No  

 
 
Please send responses by September 30th 2014 via email or post to: 
 
Mr Chris Gunning 
Pharmacy Medicines and Optimisation Team 
Fountain House 
Park Way Parkway 
Welwyn Garden City 
Herts      AL8 6JL 
 
 
Email: Chris.Gunning@centraleasterncsu.nhs.uk 
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Your views (2014) - Dispensing services in Hertfordshire 
 
 

1. What time of day do you generally use your GP dispensary?  

Answer Options Please tick box as appropriate 

Before 9am  
9am - 6pm  
After 6pm  

 
2. When during the week do you generally use your GP dispensary? 

Answer Options Please tick box as appropriate 

Weekday (Monday - Friday)  
Saturday  
Sunday  

 
3. What time of day would you most prefer to use your GP dispensary? 

Answer Options Please tick box as appropriate 

Before 9am  
9am - 6pm  
After 6pm  

 
 

4. When during the week would you prefer to use your GP dispensary? 

Answer Options Please tick box as appropriate 

Weekday (Monday - Friday)  
Saturday  
Sunday  

 
5. On average, how often do you use your GP dispensary? 

Answer Options Please tick box as appropriate 

Weekly  
Monthly  
Every three months  
Every six months  
Other (please give details) 
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6. How do you travel to your pharmacy?  

Answer Options Please tick all boxes that apply 

By public transport  
By car  
By foot  
By cycle  

 
7. About your experience using a GP dispensary (Please tick a box for each statement) 

Answer Options Always Usually Sometimes Rarely Never 

a) My dispensing doctor stocks my 
medication      

b) The dispensary staff know about me 
and my medication      

c) There is some privacy when I want 
to speak to the dispensary staff      

d) I use the dispensary prescription 
ordering service      

e) My dispensing doctor offers advice 
on other NHS services      

f) I use the local pharmacy for other services (please state which services you use) 
 
 
 

 
 

8. In the last 12 months, have you experienced problems accessing the dispensary at your GP 
practice? 

Answer Options Please tick box as appropriate 

Yes  
No  
If you ticked yes, please explain what happened: 
 
 
 
 
 
 

 
9. What do you like about the dispensary at your GP practice? 

Answer:  
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10. What could be improved? 

Answer: 
 
 
 
 
 

 
 

11. We would like to know what is important to you and what may help us deliver a better 
quality service 

Answer Options Very 
important 

Quite 
important 

Not very 
important 

Not at all 
important 

Getting in and out of the building 
easily, for example, wheelchair 
access 

    

Getting clear information about your 
medicines and possible side effects 

    

Easy to read medicine labels, for 
example, large print 

    

Receiving support with removing 
medicines from containers, for 
example, easy lids 

    

Receiving support with 
remembering to take medication, for 
example, reminder charts 

    

 
 
 

12. Do you have an illness or heart problem that requires regular visits to your 
doctor? (tick one or more boxes as appropriate) 
 

Illness/ condition  
High Blood Pressure  
Kidney Disease  
Asthma or respiratory problems  
Heart problems  
Diabetes  
Recovery from Stroke  
Other long term conditions  
No, I do not have a long-standing condition  
Prefer not to say  

 
 

13. Are you: 

Answer Options Please tick box as appropriate 

Male  
Female  
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14. How old were you on your last birthday? 

Answer Options Please tick box as appropriate 

0 - 18  
19 - 29  
30 - 59  
60 - 74  
75+  

 
15. To which of these groups do you consider that you belong? 

Answer Options Please tick box as appropriate 

White (British, Irish, any other white background)  
Mixed (White and Black Caribbean, White and Black 
African, White and Asian, any other mixed background)  

Asian or Asian British (Indian, Pakistani, Bangladeshi, any 
other Asian background)  

Black or Black British (Caribbean, African or any other 
Black background)  

Chinese  
Any other ethnic group  

 
 

16. Please state the first part of your postcode (for example, SG1) 

Answer: 

 
 

17. Do you consider yourself to have a disability? 

Answer Options Please tick box as 
appropriate 

Yes  
No  

 
 
Please send responses by September 30th 2014 via email or post to: 
 
Mr Chris Gunning 
Pharmacy Medicines and Optimisation Team 
Fountain House 
Park Way Parkway 
Welwyn Garden City 
Herts      AL8 6JL 
 
Email: Chris.Gunning@centraleasterncsu.nhs.uk 
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Appendix M 
Questionnaire – Results summary 

 
• PNA Community Pharmacy Contractors’ survey - results 
• Patient survey (pharmacy service) - results 
• Patient survey (dispensing doctors’ service) - results 
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PNA Community Pharmacy Contractors’ Survey 

Results 
 

Community Pharmacy Survey (July - Aug 2014) 
 

Results Survey Responses Weekend Service 
No. Pharmacies open 

Saturdays 

Weekend Service 
No. Pharmacies open Sundays 

 

 137/ 247 
(55%) 

 

120/137 
(88%) 

41/ 137 
(30%) 

 

 Available (inc Wheelchair 
access) 

Available (without 
wheelchair access) 

Where there is a consultation 
area, is it a closed Room - Yes  

Patients attending for consultation have access 
to toilet facilities - Yes 

Consultation 
facilities 
Total n= 
132/137 

(96%) 

110/132 
(80%) 

22/132 
(16%) 

106/ 132 
(80%) 

58/132 
(44%) 

 The Pharmacy has access to an 
off-site consultation area (ie 
one which the former PCT or 
Area Team has given consent 

for use) 

The pharmacy is willing 
to undertake 

consultations in 
patient's home/other 

suitable site 

Hand washing facilities  
In/ close to consultation area 

Hand washing facilities  
None available during consultation 

 6/137 
(4%) 

58/137 
(42%) 

115/130 
(88%) 

15/130 
(12%) 

Languages 
spoken in 
addition to 
English 

Gujarati (63), Hindi (40), Urdu (18), Punjabi (9), Swahili (9), French (7), Polish (7), German (4), Spanish (3), Italian (3), Bengali (2), Iranian (2), 
Kkachi (2), Slovakian (2) 
Others:  Bulgarian, Croatian, Farsi, Finish, Ga, Greek, Kiswahili, Kutchi, Mandarin, Nepalese,  Portuguese, Romanian, Russian, Singhalese, Twi 

IT facilities 
(EPS) 

Release 1 
enabled 

Release 2 
enabled 

Intending to become Release 
1 enabled within next 12 

months 

Intending to become Release 2 
enabled within next 12 months 

No plans for EPS at present 

 106/137 
(77%) 

125/137 
(91%) 

2 7 1 
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Advanced Services MURs NMS AUR AUR - planned within next 
12 months 

Stoma Customisation Service 
(SCS) 

SCS - planned within in next 12 
months 

 133/137 
(97%) 

131/137 
(96%) 

25/137 
(18%) 

21 24/137 
(18%) 

18 

 
Enhanced or Locally Commissioned 
Service 

Currently providing under contract with Area Team/ 
CCG or Local Authority 

 

Willing to provide if 
commissioned 

 

Not able or willing to provide 
 

Anticoagulant Monitoring 0 114 6 
Anti-viral Distribution 0 115 1 
Care Home 17 78 15 
Chlamydia Testing 117 21 3 
Chlamydia Treatment 75 47 4 
Contraceptive service     (not EHC) 18 6 1 
Services – Disease Specific Currently providing under contract with Area Team/ 

CCG or Local Authority 
 

Willing to provide if 
commissioned 

 

Not able or willing to provide 
 

Allergies 1 112 3 
Alzheimer's/dementia 0 114 5 
Asthma 2 120 1 
CHD 0 115 3 
COPD 1 117 2 
Depression 0 112 5 
Diabetes type 1 0 119 2 
Diabetes type 2 2 119 1 
Epilepsy 0 110 5 
Heart Failure 0 113 3 
Hypertension 3 118 2 
Parkinson's disease 0 108 2 
Other (please state) 1  

(Falls prevention Service) 
0 0 
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Services - Screening Currently providing under contract with Area Team/ 

CCG or Local Authority 
 

Willing to provide if 
commissioned 

 

Not able or willing to 
provide 

 
Emergency Hormonal Contraception Service 68 58 2 
Gluten Free Food Supply Service (not via FP10) 2 114 5 
Home Delivery Service (not appliances) 36 79 6 
Independent Prescribing Service 1 

(travel medicine - malaria prophylaxis) 
94 18 

Language Access Service 0 73 15 
Medication Review Service 49 52 3 
Medication Assessment & Compliance 
Support Service 

1 95 5 

Minor Ailment Scheme 1 103 0 
MUR Plus/Medicines Optimisation Service 8 93 2 
Needle & Syringe Exchange Service 21 78 16 
Services – Disease Specific Currently providing under contract with Area Team/ 

CCG or Local Authority 
 

Willing to provide if 
commissioned 

 

Not able or willing to 
provide 

 
Obesity Management (adults & children) 0 111 1 
On Demand availability of Specialist Drugs 
Service 

2 101 3 

Out of Hours Services 4 70 28 

Patient Group Direction Service (name the 
medicines covered) 

28 
Chlamydia Testing and Treatment (Azithromycin), 

EHC (Levonelle), 
NRT, Erectile dysfunction- Sildenafil (Viagra), Malaria 
(Atovaquone/Proguanil/Malarone), Flu Vaccination, 

Meningitis Vaccination, Salbutamol 

72 2 

Phlebotomy Service 1 88 14 
Prescriber Support Service 1 94 9 
Schools Service 1 96 10 
Services - Screening Currently providing under contract with Area Team/ 

CCG or Local Authority 
Willing to provide if 

commissioned 
Not able or willing to 

provide 
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Alcohol 10 94 4 
Cholesterol 7 108 3 
Diabetes 17 99 2 
Gonorrhoea 1 100 6 
H. pylori 1 108 2 
HbA1C 2 105 3 
Hepatitis 0 96 11 
HIV 1 89 14 
Other (please state) 0 0 1 
Seasonal Influenza Vaccination service 52 69 8 

 
Other Vaccinations Currently providing under contract with Area Team/ 

CCG or Local Authority 
Willing to provide if 

commissioned 
 

Not able or willing to provide 

Childhood Vaccinations 2 90 15 
Hepatitis (at risk workers or 
patients) 

1 89 16 

HPV 0 94 10 
Travel Vaccines 5 103 6 
Others  (please state) 0 1  

(not stated) 
0 

Other Services Currently providing under contract with Area Team/ 
CCG or Local Authority 

Willing to provide if 
commissioned 

Not able or willing to provide 

Sharps Disposal Service 15 91 6 
Stop Smoking Service 122 6 4 
Supervised Administration Service 72 36 11 
Supplementary Prescribing Service 0 81 13 
Vascular Risk Assessment service 
(NHS Health check) 

0 106 3 
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Non-Commissioned 
Services 

Collection of prescriptions from 
GP practices 

Delivery of dispensed medicines - Free of 
charge on request 

Delivery of dispensed medicines - selected areas (list 
areas) 

 134/137 
(98%) 

112/137 
(82%) 

27/137 
(20%) 

 
Care Home 
Housebound/ Disabled/ Elderly/ Infirm - At Doctor's 
request 
All who request FOC 
Patients who request a delivery 
Those who can’t get out/ unable to travel  

Non-Commissioned 
Services 

Delivery of dispensed medicines - 
selected patient groups (list 

criteria) 

Delivery of dispensed medicines - 
chargeable 

 

 16/137 
(12%) 

 
Within 1/2/3/5/mile radius/  

±20 miles from shop/  
Bushey, Stanmore, Oxhey, 

Letchworth, Baldock, Cheshunt, 
Turnford, Waltham Cross, Local 
(Harpenden/Wheathampstead), 

West Herts,  Elstree 
/Radlett/Borehamwood 

Catchment areas of Pharmacy 
Housebound patients 

5/137 
(4%) 
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Patient survey (pharmacy service) – Results 
 

Your views (2014) - Pharmacy services in Hertfordshire  
Results- 48 people responded in total 

21. Where do you generally visit a pharmacy? 

Answer Options Please tick box as 
appropriate 

Close to my doctors surgery 20 
Close to my home 18 
Close to my place of work 4 
Close to my children's school/nursery 0 
Close to the shops I use 4 
Other (please give details) 2 

 
22. Where would you prefer to visit a pharmacy? 

Answer Options Please tick box as 
appropriate 

Close to my doctors surgery 20 
Close to my home 18 
Close to my place of work 4 
Close to my children's school/nursery 0 
Close to the shops I use 4 
Other (please give details) 2 

 
23. What time of day do you generally use a pharmacy?  

Answer Options Please tick box as 
appropriate 

Before 9am 1 
9am - 6pm 41 
After 6pm 6 

 
24. When during the week do you generally use a pharmacy? 

Answer Options Please tick box as appropriate 

Weekday (Monday - Friday) 38 
Saturday 8 
Sunday 2 

 
25. When during the week would you prefer to use a pharmacy? 

Answer Options Please tick box as appropriate 

Weekday (Monday - Friday) 31 
Saturday 14 
Sunday 3 
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26. On average, how often do you use a pharmacy? 

Answer Options Please tick box as 
appropriate 

Weekly 1 
Monthly 16 
Every three months 19 
Every six months 5 
Other (please give details) 
Bi monthly (3), as and when required (2), every two weeks (2) 7 

 
27. What do you generally use your pharmacy for?  

Answer Options Please tick all boxes that apply 

To get medicines on prescription 41 
To get advice from the pharmacy 15 
For urgent care 2 
To buy over the counter medicines from the 
pharmacy 28 

To shop for non-medical goods 3 

Other (please give details) 
 
 

 
28. How do you travel to your pharmacy?  

Answer Options Please tick all boxes that 
apply 

By public transport 1 
By car 29 
By foot 24 
By cycle 0 

 
29. About your pharmacy experience (Please tick a box for each statement) 

Answer Options Always Usually Sometimes Rarely 
 

Never 

a) I can find an open pharmacy 
when needed 15 30 3 0 0 

b) I can find a pharmacy near 
where I need it 16 29 3 0 0 

c) I can find a pharmacy open in 
the evening, for example after 
6pm 

6 21 8 11 
2 

d) I can find a pharmacy open at 
the weekends 13 23 8 4 0 

e) My pharmacy offers advice on 
other NHS services 16 17 8 2 5 

f) The pharmacy usually stock my 
medication 16 24 6 2 0 

g) The pharmacist / staff know 
about me and my medication 9 9 7 12 11 

h) There is some privacy when I 
want to speak to the pharmacist 10 10 9 12 7 
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30. In the last 12 months, have you experienced problems accessing your usual 

pharmacy or one close by? 

Answer Options Please tick box as appropriate 

Yes 4 
No 43 
Other – comment = would be good to have one 1 
If you ticked yes, please explain what happened  

• Ran out of lactose free formula milk which is 
difficult to find and my usual pharmacy is 
closed at the weekend. 

• Not open at night or on Saturday afternoons. 
• Drove substantial distance to one. 

 

 
31. Which services have you used in the last year and which would you use if offered?  

(Please tick all that apply) 
 

Answer Options Used in the last 
year 

Not used in the past 
year but would use if 
offered 

 
N/A 

Prescription collection services from your GP 
surgery 24 13 11 

Prescription delivery services from pharmacy 
to home 4 19 25 

Repeat prescription service at pharmacy 18 15 15 
Stop smoking service 1 2 45 
Chlamydia screening service 8 40 0 
Healthy eating and living advice service 0 17 31 
Medicine review service 4 16 28 
New medicine service 3 17 28 
Emergency contraception 1 7 40 
Minor conditions advice, for example, sore 
throat, hay fever, thrush 22 15 11 

Health checks, for example, blood pressure 
checks or cholesterol checks 4 28 16 

None of these 5 3 40 
 

32. What do you like about your pharmacy? 

Answers: 

Convenience: Do other shopping, one stop shop for medical needs to a point, use a variety 
of pharmacies depending on where working/ shopping. 
Location: near GP/ attached to surgery/ near home 
Parking: easy to park 
Opening hours: late opening/ open until midnight  
Staff: lovely, approachable, always flat out - credit to health service, they know me, very 
helpful, friendly 
Knowledge and advice: pharmacist is confident and knowledgeable, expertise, good 
advice re medication and alternatives.  
Service: Always have medication in or can obtain within 24 hours. 
Other: not a lot, no opinion 
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33. What could be improved? 

Answer:  
Communication: More engagement with patient/ pharmacist 
Service: Quicker less chaotic service, do health checks, somewhere, have regular 
medicines I stock, somewhere more private to speak to pharmacist, privacy, STD 
screening, improve waiting times, improve turnaround time for prescriptions 
Access: open at weekends, open longer at weekends/ Saturdays, more appointments, 
open on a Sunday, open longer hours, closer to home 
Advertising: What they could offer as an alternative to seeing GP 
Logistics: Making the pharmacy bigger to allow for patients to queue  

 
 

34. Convenience - we would like to know what is important to you and what may help us 
deliver a better quality service 

Answer Options Very 
important 

Quite 
important 

Not very 
important 

Not at all 
important 

Getting in and out of the pharmacy building 
easily, for example, wheelchair access 9 19 12 8 

Getting clear information about your medicines 
and possible side effects 29 14 3 2 

Easy to read medicine labels, for example, 
large print 22 13 9 4 

Receiving support with removing medicines 
from containers, for example, easy lids 11 12 11 14 

Receiving support with remembering to take 
medication, for example, reminder charts 12 12 12 12 

 
Please suggest anything else that may help us deliver a quality service 
 
Advertising: plus more visible signs of where pharmacy is on high street, staff training, receptionist to 
complete customer service training 
Staff: Training, more consistency of staff / less staff changes so they know you and can offer better 
advice , consistent knowledge, more staff at big pharmacies, usually answer my questions 
knowledgeably 
Prescription collection: First time prescriptions marked so pharmacists can engage directly with 
patients on collection, streamlining process of getting repeat prescriptions, text message service to let 
you know prescription is ready, collect repeat prescriptions from another counter to save queuing 
Appointments: automatic booking for follow up appointments for new medicines, chairs in pharmacy for 
waiting 
Opening times: More pharmacies opening later, extended/ longer opening times 
Stock: stocking enough of main medications 
Privacy: Privacy and access 
Overall service: Just keep up the good work, my pharmacy offers all that I need. 
Other services: Provision of PILs, how to dispose of medicines, give advice on minor issues 
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35. Do you have an illness or heart problem that requires regular visits to your 

doctor? (tick one or more boxes as appropriate) 
 

Illness/ condition 3 
High Blood Pressure 4 
Kidney Disease 1 
Asthma or respiratory problems 9 
Heart problems 2 
Diabetes 1 
Recovery from Stroke 0 
Other long term conditions 10 
No, I do not have a long-standing condition 23 
Prefer not to say 4 

 
 

36. Are you: 

Answer Options Please tick box as appropriate 

Male 10 
Female 38 

 
37. How old were you on your last birthday? 

Answer Options Please tick box as appropriate 

0 - 18 0 
19 - 29 2 
30 - 59 40 
60 - 74 6 
75+ 0 

 
 

38. To which of these groups do you consider that you belong? 

Answer Options Please tick box as 
appropriate 

White (British, Irish, any other white background) 44 
Mixed (White and Black Caribbean, White and Black 
African, White and Asian, any other mixed background) 2 

Asian or Asian British (Indian, Pakistani, Bangladeshi, any 
other Asian background) 2 

Black or Black British (Caribbean, African or any other 
Black background) 0 

Chinese 0 
Any other ethnic group 0 
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39. Please state the first part of your postcode (for example, 

SG1) 

Post code: 

AL1 (x3), AL4, AL7, AL8 (x3), AL10, CB11,HP1 
(x3), HP2 (x2), HP5, EN7 (x3), SG1 (x6), SG2 

(x5),SG3, SG5 (x2), SG6 (x2), SG7, SG12, SG13 
(x4), SG14 (x2), WD1, WD3 (x2), WD17, WD25 

 
 

40. Do you consider yourself to have a disability? 

Answer Options Please tick box as 
appropriate 

Yes 10 
No 38 
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Patient survey (dispensing doctors service) - Results 
 

Your views (2014) - Dispensing services in Hertfordshire 
 

Results : 3 people responded in total. 
18. What time of day do you generally use your GP dispensary?  

Answer Options Please tick box as appropriate 

Before 9am  
9am - 6pm 3 responses 
After 6pm  

 
19. When during the week do you generally use your GP dispensary? 

Answer Options Please tick box as appropriate 

Weekday (Monday - Friday) 3 responses 
Saturday  
Sunday  

 
20. What time of day would you most prefer to use your GP dispensary? 

Answer Options Please tick box as appropriate 

Before 9am 1 response 
9am - 6pm 2 responses 
After 6pm  

 
 

21. When during the week would you prefer to use your GP dispensary? 

Answer Options Please tick box as appropriate 

Weekday (Monday - Friday) 2 responses 
Saturday 1 response 
Sunday  

 
22. On average, how often do you use your GP dispensary? 

Answer Options Please tick box as appropriate 

Weekly  
Monthly 1 response 
Every three months 1 response 
Every six months  

Other (please give details) 
 

1 response  
(after GP visit if medication required) 
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23. How do you travel to your pharmacy?  

Answer Options Please tick all boxes that apply 

By public transport  
By car 2 responses 
By foot 1 response 
By cycle  

 
24. About your experience using a GP dispensary (Please tick a box for each statement) 

Answer Options Always Usually Sometimes Rarely Never 

a) My dispensing doctor stocks my 
medication 

2 
responses 

1 
response    

b) The dispensary staff know about 
me and my medication  2 

responses  1 
response  

c) There is some privacy when I 
want to speak to the dispensary 
staff 

    3 
responses 

d) I use the dispensary prescription 
ordering service 

1 
response    2 

responses 
e) My dispensing doctor offers 
advice on other NHS services   2 

responses 
1 

response  

f) I use the local pharmacy for other services (please state which services you use) 
 
 
 

 
 

25. In the last 12 months, have you experienced problems accessing the dispensary at your GP 
practice? 

Answer Options Please tick box as appropriate 

Yes  
No  3 responses 
If you ticked yes, please explain what happened: 
 
 
 
 
 
 

 
26. What do you like about the dispensary at your GP practice? 

Answer:  
 

• Lovely staff, always flat out and busy though 
• Convenience and car parking  
• Having medication on site is helpful 
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27. What could be improved? 

Answer: 
• Make the pharmacy a little larger as there is always a queue and patients have 

nowhere to stand 
• Privacy  
• More discreet service as very close to waiting room 

 
 

 
 

28. We would like to know what is important to you and what may help us deliver a better 
quality service 

Answer Options Very 
important 

Quite 
important 

Not very 
important 

Not at all 
important 

Getting in and out of the building 
easily, for example, wheelchair 
access 

2 
responses  1 response  

Getting clear information about your 
medicines and possible side effects 

2 
responses 1 response   

Easy to read medicine labels, for 
example, large print 

2 
responses 1 response   

Receiving support with removing 
medicines from containers, for 
example, easy lids 

2 
responses  1 response  

Receiving support with 
remembering to take medication, for 
example, reminder charts 

2 
responses  1 response  

 
 

29. Do you have an illness or heart problem that requires regular visits to your 
doctor? (tick one or more boxes as appropriate) 
 

Illness/ condition  
High Blood Pressure  
Kidney Disease  
Asthma or respiratory problems  
Heart problems  
Diabetes  
Recovery from Stroke  
Other long term conditions 1 response – back pain 
No, I do not have a long-standing condition 2 responses 
Prefer not to say  

 
30. Are you: 

Answer Options Please tick box as appropriate 

Male  
Female 3 responses 
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31. How old were you on your last birthday? 

Answer Options Please tick box as appropriate 

0 - 18  
19 - 29  
30 - 59 2 responses 
60 - 74 1 response 
75+  

 
32. To which of these groups do you consider that you belong? 

Answer Options Please tick box as appropriate 

White (British, Irish, any other white background) 3 responses 
Mixed (White and Black Caribbean, White and Black 
African, White and Asian, any other mixed background)  

Asian or Asian British (Indian, Pakistani, Bangladeshi, any 
other Asian background)  

Black or Black British (Caribbean, African or any other 
Black background)  

Chinese  
Any other ethnic group  

 
 

33. Please state the first part of your postcode (for example, SG1) 

Answer:  HP1, AL3, SG2 

 
 

34. Do you consider yourself to have a disability? 

Answer Options Please tick box as 
appropriate 

Yes  
No 3 responses 
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Appendix N: 
List of Pharmacies providing Alcohol 
Identification and Brief Advice (Pilot) 

(September 2014 – March 2015) 
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Appendix N: 
List of Pharmacies providing Alcohol Identification and Brief Advice (Pilot) 

 (September 2014 – March 2015) 
 

This service incorporates not only the provision of Alcohol Identification and Brief Advice (IBA), 
and related advice, information and signposting to other services, but also includes supply of 
scratch cards and leaflets and provision for direct referral to specialist services.  
 

Alcohol IBA pilot – list of accredited pharmacies 
 

DISTRICT PHARMACY NAME LOCALITY 
BROXBOURNE Safedale Pharmacy Turners Hill, Cheshunt 
 Lloyds Pharmacy Hoddesdon 
 Laxtons Chemist Broxbourne 
 Boots Brookfield Centre, 

Cheshunt 
WATFORD Onestop Pharmacy Leavesden Road, Watford 
 Boots The Harlequin Centre, 

High Street, Watford 
 Superdrug The Parade, Watford 
 DACORUM Woodhall Pharmacy Shenley Road, Hemel 

Hempstead 
 Grovehill Pharmacy Henry Wells Square, 

Hemel Hempstead 
 Llyods Pharmacy Chapel Street, Tring 
 Lloyds Pharmacy High Street, Tring 
 Boots Marlowes, Hemel 

Hempstead 
HERTSMERE Crown Pharmacy Shenley 
 Tesco Borehamwood 
ST ALBANS Dereks Pharmacy St Peters Street, St Albans 
 Normandy Pharmacy Waverley Road, St Albans 
 St Albans Pharmacy Cell Barnes Lane, St 

Albans 
 Taylors Pharmacy Hatfield Road, St Albans 
 Crown Pharmacy Redbourn 
 Boots St Peters Street, St Albans 
 Quadrant Pharmacy Marshalwick Lane, St 

Albans 
THREE RIVERS iMed Pharmacy South Oxhey 
 Parade Pharmacy Chorleywood 
   
WELWYN HATFIELD Johns & Kelynack LTD Waitrose, Welwyn Garden 

City 
 Campus Pharmacy University of Hertfordshire, 

Hatfield 
 Boots Town Centre, Hatfield 
STEVENAGE Stevenage Pharmacy Emperors Gate, 

Stevenage 
NORTH HERTS Morrisons The Broadway, Letchworth 
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Appendix O 
Draft PNA Consultation Report  
A formal consultation was undertaken on the draft Herts PNA from 7th October 2014 until 7 December 
2014.The following groups were consulted in line with the regulations. 
Regulation 8 requirement Local Consultee No of 

responses 
received 

(a)the  Local Pharmaceutical Committee (b)any 
Local Medical Committee for its area (including 
any Local Medical Committee for part of its 
area or for its area and that of all or part of the 
area of one or more other HWBs); 

Herts Local Pharmaceutical 
Committee 

1 .( 247 
contractors 
consulted). 

(b)any Local Medical Committee for its area 
(including any Local Medical Committee for 
part of its area or for its area and that of all or 
part of the area of one or more other HWBs); 

Herts & Beds Local Medical 
Committee 

0 

(c)any persons on the pharmaceutical lists and 
any dispensing doctors list for its area 

All Herts Community Pharmacy 
contractors and all Herts dispensing 
doctors (N =263) 

2 

(d)any LPS chemist in its area with whom the 
NHSCB has made arrangements for the 
provision of any local pharmaceutical services; 

All Herts ESPLPS chemists (N =10) See above 

(e)any Local Healthwatch organisation for its 
area, and any other patient, consumer or 
community group in its area which in the 
opinion of HWB1 has an interest in the 
provision of pharmaceutical services in its 
area; and 

Herts Healthwatch 1 

(f)any NHS trust or NHS foundation trust in its 
area 

East & North Herts NHS Trust 
West Herts NHS Trust 
Hertfordshire Partnership 
Foundation Trust 
East & North Herts CCG 
Herts Valleys CCG 

0 
 
 
2 
1 

(g)the NHSCB; and NHS England, Herts & South 
Midlands Area Team 

1 

(h)any neighbouring HWB Cambridge HWB 
Buckinghamshire HWB 
Central Bedfordshire HWB 
Luton HWB 
Essex HWB 
Hillingdon HWB 
Harrow HWB 
Barnet HWB 
Enfield HWB 

0 

Page 222 of 268 
 



 

The consultation questions are detailed as follows: 
 
Pharmaceutical Needs Assessment (PNA) 
Consultation Response Form 
 
Hertfordshire Health and Wellbeing Board is consulting on the draft Hertfordshire PNA and welcome 
all views and comments.   
 
The consultation period will run from 7th October to 7th December 2014.  
 
The PNA will be reviewed in light of all comments received and the final PNA will be  
published in February 2015. To give us your views on the draft PNA, please complete this 
consultation response form and return it by email to: Chris.Gunning@enhertsccg.nhs.uk 
or by post to:  
 
PNA Correspondence Address 
Pharmacy and Medicines Optimisation Team  
NHS East and North Hertfordshire CCG 
Charter House 
Parkway 
Welwyn Garden City 
Hertfordshire 
AL8 6JL 
 
The draft PNA is also available to download from the Hertfordshire County Council website: 
www.hertsdirect.org/hwb  or to request a hard copy, please contact: 
 
Chris Gunnings, Pharmacy and  Medicines Optimisation Team 
Phone: 01707 367241 or email Chris.Gunning@enhertsccg.nhs.uk 
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PLEASE USE THIS FORM TO GIVE HERTFORDSHIRE HEALTH AND WELLBEING BOARD YOUR VIEWS 
ON THE DRAFT PHARMACEUTICAL NEEDS ASSESSMENT (PNA) 
 

Question 1: Do you feel that the purpose of the PNA has been explained sufficiently? 

 Yes 
 

 No 
 

 
If no, please explain why  
 
 
 
 
 
 
 
 

Question 2: Do you agree with the key findings about pharmaceutical services in Hertfordshire? 

 Yes 
 

 No 
 

 
If no, please explain why  
 
 
 
 
 
 
 
 
 

Question 3: Do you feel the information contained within the PNA adequately reflects the current 
provision by community pharmacy or Dispensing GPs within Hertfordshire? 

 Yes 
 

 No 
 

 
If no, please explain why  
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Question 4: Do you feel the needs of the population of Hertfordshire have been adequately 
reflected? 

 Yes 
 

 No 
 

 
If no, please explain why  
 
 
 
 
 
 
 
 
 

Question 5: Are there any pharmaceutical services currently provided that you are aware of that 
are not currently highlighted within the PNA? 

 Yes 
 

 No 
 

 
If no, please explain  
 
 
 
 
 
 
 
 
 

Question 6: Do you agree that pharmacy services are available at convenient locations and 
opening times? 

 Yes 
 

 No 
 

 
If no, please explain  
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Question 7 for Community Pharmacies only 
 

Question 7: Has the PNA given you adequate information to inform your own future service 
provision? 

 Yes 
 

 No 
 

 
If no, please explain why 
 
 
 
 
 
 
 
 
 

Question 8: Is there any additional information that you feel should be included? 

 Yes 
 

 No 
 

 
If yes, please let us know what additional information should be included 
 
 
 
 
 
 
 
 
 

Question 9: Do you have any other comments? 

 Yes 
 

 No 
 

 
If yes, please write your comments below 
 
 
 
 
 
 
 
 
 

Page 226 of 268 
 



 

About you 
This helps us to know if we have responses from a broad range of people. You can leave blank any 
questions you prefer not to answer. 
 

Your name  

Email address  

 
Are you responding:   
1. As a member of the public     
2. As a health or social care professional    
3. As a community pharmacy contractor   
4. On behalf of an organisation    
5. Other        
 
 
Gender:    Male             Female          
 
 
Age group 
 

 16 or under           17 – 24            25 – 34 
 35 – 44    45 – 54   55 – 64    
 65 and over 

 

Your village / town / city  Postcode  

 
Ethnic Origin 
 

 White (British, Irish, any other white background) 
 Mixed (White and Black Caribbean, White and Black African, White and Asian, any other 

mixed background) 
 Asian or Asian British (Indian, Pakistani, Bangladeshi, any other Asian background) 
 Black or Black British (Caribbean, African or any other Black background) 
 Chinese 
 Any other ethnic group 

 
Do you consider yourself to have a disability?  

 Yes       No 
 
 
 

Please state:    

Please state:     

Page 227 of 268 
 



 

The RESPONSES TO PNA CONSULTATION QUESTIONNAIRE  
 
Route Customer Comment Received Response  
Internal 
Email 

ENHCCG How might Pharmacists support those with dementia and 
carers? The numbers affected will increase as the population 
ages.  

19/9/14 The health topics of 
Dementia and Carers have 
been included in Section 6 of 
the PNA and also in the 
summary table 32. 
 
 

Meeting 
22.10.14 
Email 
 

NHS HVCCG 
Planned and 
Primary Care 
Board 

Request that minor ailments assessment undertaken previously 
be included as an addendum.  
Has any PNA been undertaken for access to pharmacists out of 
hours for minor ailments to avoid patients ending up in A&E? 
The dispensing practice in Croxley is a branch surgery of New 
Road practice. Hence is very small and only open from 9a.m. to 
12p.m. 

23/10/14  The previous minor ailment 
pilot in SE Herts was carried 
out before 2007 and not 
considered relevant in this 
PNA. 
No assessment for 
pharmacists providing a 
minor ailments service out of 
hours has been done. Minor 
ailments has been added to 
the PNA as a potential local 
service for commissioners in 
table 32. Commissioners may 
wish to consider as a service 
to relieve winter pressures. 
 
GP opening hours noted and 
relevant changes made. 
 
 

Meeting 
Farnham 

Herts County 
Council 

Feedback and confirmation given verbally on gaps in services 
for sexual health, obesity, smoking, drugs and alcohol and 

 Amendments and additions 
made to relevant sections in 
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House 
Stevenage
22/10/14 

Public Health 
Leads & 
Pharmacy 
Consultant 

infection control.  
Smoking Lead: 
Specifics. Replace, where appropriate, the terms  ‘smoking 
cessation’ and ‘Stop Smoking’ with Stopping Smoking and Stop 
Smoking Service. 
PNA ‘future’ section– Clarify developments at the New QEII and 
relevance to pharmaceutical services. 
Table 32 – Service Gaps etc. Column one: remove ‘Identified 
PH’ and just keep ‘service gaps’.  
Column 5 – ‘Future potential for service development’ to add ‘for 
consideration by appropriate commissioner’ 
Additional resources being made available for Comm. 
Pharmacists about Obesity. Include in table and make ref to 
health watch website. 
Needle exchange: Currently 28 providers. Are there any gaps in 
provision? 

section 6 
New QEII section amended 
and included in 5.2 –Future 
new developments  
Table 32 headings changed 
and obesity section amended 
to include reference to PH 
resources. 
No relevant link in Herts 
Healthwatch website found 
http://www.healthwatchhertfor
dshire.co.uk\ 
Public Health lead confirmed 
no known gaps in NE 
provision. 

Web 
based 
article 
 

Dispensing 
Doctors 
Association 

http://www.dispensingdoctor.org/comments.php?id=3433 
 
Concerns expressed that some rural areas with dispensing 
doctors, highlighted in PNA, may now receive applications for 
community pharmacies. 

 MSOA analysis carried out 
and checked for Much 
Hadham. No change to PNA 
made. 

Meeting Pharmacy 
Consultant 
HCC 

Overall comments to be taken into consideration 
Messages appear in three places so any changes in document 
note for any updating. 
The document states that there are enough community 
pharmacies in Hertfordshire and no more are needed. However 
it also states that there may be potential for pharmaceutical 
services in one area. 
 

30/10/14 Noted that items appear in 
three places. No changes 
made to the PNA document 
design. 
One MSOA has been 
assessed to indicate that 
there may be a small 
potential for pharmaceutical 
services where there are 
pharmaceutical services 
provided by a dispensing 
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doctor and therefore no full 
essential services being 
provided. 

Meeting 
 

LPC 
Executive 
Officer 

A meeting to review and discuss LPC feedback was held. LPC 
submitted a formal note regarding their feedback.  
- LPC would have liked more input prior to the draft going out 

for consultation. 
- Requested Exec summary to be separate document.  
- Introduction – would like some reference as to where more 

detail can be found in full doc. 
LPC to send formal document on consultation response. 

7/11/14  See process section of the 
PNA Input was requested via 
a virtual steering group. 
Exec summary to be 
published as a separate 
document 
PNA amendments made. 
Contents page provides 
details of sections and page 
numbers. 
References to CP potential 
services in Table 32. 

PNA form 
responses 

 -    

12085569
6, other 

Person 
category not 
identified 

Q 1-4. Yes 
Q 5. No. There are no services not highlighted 
Q6. Agree pharmacy services at  convenient locations/ opening 
times 

14/10/14 No action/response required. 

14634059
91 (NR) 

Health care 
professional 

Q 1-3. Yes   
Q4. Would like to see pharmacy better able to support self-
management of health and assist in preventative agenda. Make 
links with GPs and general population more aware. Pharmacy 
support to parents of young children could give alternative to GP 
appointment. 
Q6. Agree pharmacy services at convenient locations/ opening 
times. 
Q8. Additional info. Signposting to 3rd sector. Community access 
health facilities when need = social eg due to isolation. 

22/10/14 NHS England commissions 
the self care and public 
health promotions elements 
of the pharmacy contract as 
mandatory services along 
with other essential services. 
NHS 111 service can 
signpost patents to CPs. CPs 
are required to signpost also 
as part of their essential 
services. This can include to 
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the voluntary sector. No 
action for PNA. 

20438328
25 
 
 
 
 

Member of 
the public 

Q 1-4. Yes 
Q 5. No. There are no services not highlighted 
Q6. Do not agree that pharmacy services are available at 
convenient locations/ opening times. Comment: It is harder to 
find a pharmacy later in eve or on Sundays. 
Q7. Yes, Q8. No. no other comments. 

29/10/14 NHS England commission 
community pharmacy 
services and consider gaps in 
services when determining 
applications for new 
pharmacies. There are 16 x 
100 hr pharmacies open in 
the evenings and on Sundays 
in Herts. This is an increase 
of 8 since 2011.Other 
pharmacies also provide 
some services on Sundays 
and in the evenings. No 
change to the PNA made. 

RT - 
Hertfordsh
ire 

Community 
Pharmacist 

Q1-2. Yes 
Q3. No – need more pharmacies that offer other services. 
Q4. No more services needed in the community. 
Q6. More high street pharmacy licenses should be granted. 
Q7. Yes,  
Q8-9 No. 

27/10/14 The PNA assesses and 
summarises where there are 
gaps that could be filled by 
services that pharmacies may 
be able to provide. Potential 
services for commissioners to 
consider for CPs to provide 
are stated in Table 32. 
Additions made to Table 32 
where relevant. 

Email from 
CW with 
Response 
Form 
attached 

 (Health and 
& Wellbeing 
Manager, 
HWB) 
responding 
on behalf of 

Q1. No – In line with the whole document the language used is 
not accessible to those who do not work in the field with too 
many acronyms and too much jargon to make it clear  
Q2. No – Since the document was drafted both Clinical 
Commissioning Groups have approved Carers Strategies that 
will require all providers of services to have action plans that 

03/12/20
14 

Meaning of acronyms 
included in Glossary. 
 
The Public Health needs of 
Herts are stated in the JSNA 
and a 2 page summary is 
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Carers in 
Hertfordshire. 

include duties to identify carers, provide a quality service to 
them, demonstrate outcomes for carers and engage with carers. 
HVCCG have also agreed to include carers as a 10th protected 
group. We believe this should be reflected in this document and 
is currently missing. 
 
 
 
 
 
 
 
 
 
Q3. Did not answer – Comment: Without the information from 
the surveys of pharmacists and public and with the difficulties 
understanding the document it is hard to comment on this. 
Q4. No – The only mention of carers are in the priorities of the 
Health and Wellbeing Board and HVCCG and on one occasion 
as an add on to patients and yet we know that many carers 
manage medication for the person they care for and are the first 
pick up problems. Carers tell us that they have regular contact 
with pharmacists but there remain difficulties with pharmacists 
unable to involve carers in medicines reviews this needs to be 
addressed. Also pharmacists are well places to support the 
identification and signposting for support of carers and we feel 
this need to be reflected in the document. 
Q5. Yes – Some pharmacists are identifying and signposting 
carers and we would advocate this should grow. There is also 
no mention of flu vaccines for carers which previously were 
available from pharmacies and stopped this year. Bearing in 
mind that many carers tell us they visit the pharmacy more often 

available. Minority Groups 
are in the JSNA.Sections on 
carers have been included in 
the PNA  including how 
pharmacists can support 
them  
Eg through: 
• Signposting 
• Identification 
• Dementia friends  
 
Noted. Surveys are included 
in the appendices of the PNA 
Repeat dispensing is 
available for suitable patients 
in all pharmacies. 
MUR contractual 
requirements are governed 
by the NHS Pharmaceutical 
Services Regulations 2013 
and are beyond the remit of 
the PNA. 
Seasonal flu vaccination: 
This year carers can obtain 
the flu vaccination from their 
GPs. PHE Commissioners 
will review the flu vaccination 
service each year to 
maximise best uptake of the 
vaccination by those who 
should be targeted to receive 
the vaccination. No change to 
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than GP surgeries this could be a supportive approach, 
preventing carer breakdown and its associated costs. Q6. Did 
not answer – Comment: Whilst I have no evidence that they are 
not, the document does not provide the information in a 
sufficiently clear way for certain. 
Q7. Did not answer – No comment 
Q8. Yes – Feel that data related to caring should be included 
and any specific barriers to carers accessing pharmacies 
considered. For instance the repeat dispensing linked to a 100 
hours pharmacy could help a carer to maintain employment but 
only if both are available together and that is not clear. Can 
repeat dispensing be done at a pharmacy near carers place of 
work rather than near the GP surgery as this could also help the 
distance carers? Overall it needs to include an impact 
assessment for carers in the same way that other minority 
groups are assessed and in line with carers being a protected 
group for HVCCG this should include some specific consultation 
with carers. Current public consultation will not identify carers. 
Q9. Yes – Generally the impact and opportunity to support 
carers has been missed and this has real potential to improve 
services and prevent costly carer breakdown 

PNA. 
 
 
Neighbouring pharmacy data 
updated and corrected. 
 

Email Essex LPC Q1. Yes  
Q2 No – The “gap” in services identified in Much Hadham and 
Hunsdon in the main draft is not identified as such in the 
appendix, which correctly states that current services are 
adequate for this population. The proposed development at the 
QEII site in Welwyn Garden City is beyond the scope of the NHS 
(pharmaceutical and Local Pharmaceutical Services) regulations 
2013 and as such should not be included in the PNA. 
Q3. Yes 
Q4. Yes 
Q5. No 

04/12/20
14 

Noted. No change to the PNA 
(see earlier comment). 
The New QEII development 
is now moved and included in 
section 5.2 of the PNA. 
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Q6. Yes 
Q7. N/A 
Q8. No 
Q9. Yes – The description of pharmacies in neighbouring Health 
and Wellbeing Board areas should name the relevant Health 
and Wellbeing Board and not the CCG. Total Medcare, within 
Essex Health and Wellbeing Board area is a distance-selling 
pharmacy. 

 
 
 
HWB areas added to List of 
out of area pharmacies 
(Appendix D) 
Noted. 

Email Area 
Team,NHSE 

Q1. Yes 
Q2.  Thank you for giving NHS England’s Area Team at 
Hertfordshire and South Midlands the opportunity to comment 
on the Hertfordshire Pharmaceutical Needs Assessment. 
NHS England’s area team welcomes the publication of the 
document as it will be invaluable in assisting the area teams 
Pharmaceutical Services Regulations Committee in determining 
and judging applications made under the Pharmaceutical 
Services Regulations 2013. 
NHS England welcomes the acknowledgement and growth 
predictions over the next 3 years and also that broadly the 
provision of pharmaceutical services across Hertfordshire based 
on their current location and opening times section 5 concludes 
that overall there is an adequate provision of these services 
across Hertfordshire. 
Q3. NHS England would also wish to note that in 2014/15 
(November 2014) 87 community pharmacies in Hertfordshire 
were commissioned to provide the flu service and the uptake is 
significantly higher than 2013/14 with 1288 vaccinations given 
as of November 2014. Please do note that the Flu service 
initially has been offered to those patients under 65 in the at risk 
groups. 
Q4. NHS England acknowledges the identified perceived small 
potential gap in pharmaceutical services  

  
 
 
 
 
 
 
 
 
 
 
 
 
Community Pharmacy 
providers of flu vaccination 
providers included as 
Appendix Q. 
 
 
 
 
 
 
MSOA analysis carried out 
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Q5. No 
Q6. Yes – Very good pharmacy access across Hertfordshire 
Q7. N/A 
Q8. Although the 1MSOA locality highlight may need the 
provision of additional pharmaceutical services NHS England 
would welcome further clarity on the identified need as it 
contradicts with other areas of the report that suggest that 
access to community pharmacies is in line with the national 
average in terms of population size the assumption that the 
opening hours and locations of the current pharmacy network 
are adequate. 
Q9. NHS England would be interested to note why the 
application believes that an application for Much Hadham and 
Hunston wards had not had the required support of the local 
population i.e. is it relevant to a regulatory decision under the 
Pharmaceutical Regulations 2005 or 13? 
 
 
 
 
NHS England would also wish to note that the new medicines 
service (NMS) has been extended to a permanent arrangement 
and no longer has pilot status.  

and checked for Much 
Hadham. No change to PNA 
made 
 
Details of individual 
applications removed from 
PNA for consistency. 
(Decision was under the 2005 
regulations and records show 
that the application was not 
granted as it did not meet the 
required criteria). 
NMS details added to PNA.in 
section2.7. 

Email Hertfordshire 
LPC 

Q1. Yes in general – The draft PNA does not set out the list of 
the Enhanced Services that NHS England is able to commission 
(as from 1st April 2013) in relation to Pharmaceutical Needs 
Assessments.  
 
The definition and example included for “enhanced services” 
(p.33) is incorrect and we would refer you to the following 
definition: http://psnc.org.uk/services-commissioning/locally-
commissioned-services/which-commissioner/. Locally 

5.12.14 List of enhanced services as 
detailed in the regulations  
added to PNA- Section 2.7 
and definition revised. 
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commissioned services are also defined incorrectly and referred 
to as enhanced services. 
 
What is the evidence for deprivation and the impact of 
pharmaceutical services (p.28)? There is no clear link between 
those top 30 priority MSOA areas and the next section which 
then seems to link pharmaceutical services to health inequalities 
only. Isn’t the PNA about links to all pharmaceutical services in 
all populations?  
 
Could NHS England be asked to comment on the reorganisation 
that will incorporate others within their Area Team area as this is 
not referenced on p.18?  
 
Q2. No – There are inconsistencies throughout the document, 
for instance it is stated that many of the identified “gaps” in 
provision could be met by current providers of pharmaceutical 
services in Hertfordshire through the appropriate alignment of 
the essential and/or advanced services elements of the contract 
to meet patients’ needs. The statement on p.58 states “overall 
there is adequate provision of these services across 
Hertfordshire” but it is not clear upon what evidence and health 
needs this has been based upon. The summary “there is overall 
no need to commission new community pharmacy contractors to 
provide essential or advanced services”: the PNA should include 
some justification for this statement.  
 
 
MSOA East Hertfordshire 003 (Much Hadham and Hunsdon 
Wards) East and North Herts CCG: 
There has been no evidence presented that suggest there is a 
benefit for a community pharmacy to be added in this area.  

 
Reviewed reference to health 
inequalities. 
 
 
 
 
Changes in AT(NHSE) in 
1.4.15 included section 2.1 
 
 
Noted. Gaps in services can 
be met by current providers 
due to 
>average no of pharmacies 
per populations in Herts. 
>There has been an increase 
in pharmaceutical services 
since 2011. No change to the 
summary. 
No issues raised regarding 
lack or type of provision 
(except UoH). 
Provision of other essential 
services (pharm services) not 
available through the 
Dispensing GP contract 
available in this MSOA. 
 
 
Details of individual 
applications removed from 
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The draft PNA quotes examples of specific contract applications 
that have been considered in the past and identifies one contract 
application that is currently under consideration: MSOA Welwyn 
Hatfield 013 (Hatfield South, Hatfield West Wards) East and 
North Herts CCG and MSOA Welwyn and Hatfield 003 
(Howlands Ward) East and North Herts CCG. It is essential to 
ensure transparency and consistency throughout the PNA and 
the solution may be to either remove all reference to applications 
or to include a complete list. There may be value in referencing 
relevant determinations that had previously been handed down 
by the NHS Litigation Authority.  
 
The draft PNA identifies a need for a community pharmacy in 
the new QE2 Hospital in Welwyn Garden City (MSOA Welwyn 
and Hatfield 003 (Howlands Ward) East and North Herts CCG), 
although it is advises at the same time in 5.1.3.4 that “There is 
nothing to suggest currently that the population in this locality 
has higher needs for essential and advanced pharmaceutical 
services than the rest of the population in Hertfordshire.” There 
is no basis within any of the evidence and health needs that the 
new QEII Hospital in this locality should become an integrated 
community pharmacy. There is no evidence presented that 
suggests the QEII Hospital is an “exemplar of good pharmacy 
practice” or that it has the appropriate skillset to become “a 
training resource” in the area. The LPC does not support the 
inclusion of this as it is iniquitous that no case has been made 
for and request that it is removed from the document.  
 
It is noteworthy that in July 2014 NHS England refused an 

PNA for consistency. 
 
 
 
 
 
 
 
PNA has been updated to 
state current status pending 
any application appeal rights 
(Jan 2015). 
 
NHSE approved an 
application in Nov 2014 
 
References to exemplar 
practice removed wording 
revised. NEW QEII moved to 
Future developments section. 
 
PNA steering group member 
from ENHT has not made any 
comments on the 
development of the PNA and 
not influenced the 
commissioners long held 
planning intentions. 
 
This will be done on a case 
by case basis as 
developments emerge. No 
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application for a pharmacy just 0.8 miles away in the Hall Grove 
Shopping Centre that is adjacent to a large GP practice. The 
LPC noted that the applicant named on the current application 
form for a new pharmacy to be located within the new QE2 
Hospital, is that of the Chief Pharmacist at the East & North 
Hertfordshire NHS Trust and whose name is listed amongst 
those on the list of PNA Steering Group and Stakeholders.  
 
 
The bullet points contained within p.71 are too vague and on the 
basis of this information a case could be made in any locality 
within Hertfordshire based on population growth and new 
housing. There needs to be a more robust assessment of where 
housing growth will occur and the key factors that will influence 
when assessing needs for local pharmaceutical services.  
 
The summaries and conclusions on pages 69-70 are not based 
upon the previous evidence presented. There is new information 
presented ie. “Generally pharmacies in Hertfordshire are located 
in close proximity to GP practices, shopping centres or 
precincts…” or “… a new locally commissioned service to 
ensure in and out of hours access to urgently needed specialist 
medicines” within the summary that has not previously been 
identified within the evidence.  
 
There is no evidence to suggest that 100 hour pharmacies are 
essential – “by virtue” (p.50) is not a reference. A case should be 
made as to why 100 hour pharmacies offer improved access “in 
and out of hours to patients … essential to maintain the 
adequacy of pharmaceutical services in Hertfordshire to meet 
the needs of the population”.  
 

change to PNA. 
 
 
The primary reference added 
to PNA and also a reference 
to Appendix A – maps. 
 
 
 
“By virtue” removed from 
PNA. 100 hr pharmacies 
provide essential access to 
services. Reduction in hours 
is not desirable. 
 
Neighbouring pharmacy data 
included as table (Appendix 
D) and also in maps. Final 
versions of other PNAs not 
available. 
 
Reference of HLP and quoted 
included in PNA in section 
2.7.2 
 
 
HIV or condom distribution 
removed 
HC420.service included in 
new dementia section. 
 
PNA corrected. 
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It is not clear what other neighbouring PNAs say about the need 
for pharmaceutical services (p.36) in Hertfordshire. There needs 
to be a reference to what these other PNAs say and the impact 
upon Hertfordshire.  
 
There is no evidence or reference to support the statement that 
“People walking into a HLP are twice as likely to set a quit date 
and stop smoking compared to a non HLP” (p.32). There needs 
to be a reference to the national evaluation of HLP and its 
findings: http://psnc.org.uk/wp-content/uploads/2013/08/HLP-
evaluation.pdf. HLP is included within the wrong section as it 
does not fit with medicines optimisation.  
 
Q3. No – The list of local pharmacy services provided in 
Hertfordshire is incorrect (p.33). Community pharmacies are not 
currently commissioned to provide HIV or condom distribution 
under sexual health services. There is no mention of the 
community pharmacy pilot in replacement of HC420.  
 
The specialist medicines service is not new and you may find 
that key commissioners, stakeholders and community 
pharmacists are unaware of such a service.  
 
P.47 There are currently ten community pharmacies contracted 
to provide ESPLPS not 13. There is no mention whether there is 
an identified health need that would support the local population 
if these contracts were to remain if appropriate.  
 
NHS vaccination services are omitted from the list of Public 
Health Services.  
 
 

 
 
 
ESPLPS numbers corrected 
in PNA. 
 
 
 
Vaccination services included 
in list of commissioned 
services in PNA. 
PNA meets the regulations 
requirements for maps. 
Additionally individual service 
providers are listed in 
sections. PH services are not 
relevant to the market entry 
determinations. 
 
Map title changed. 
There may be an on-going 
development of maps by 
Herts CC (MJ) aims to 
provide maps of all services. 
The map is electronic and 
colours can be customised. 
Q4 Refer to Appendix A for 
services by MSOA. 
Most gaps can be provided 
by current workforce through 
essential services or locally 
commissioned services 
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The LPC noted an absence of maps showing the current 
provision of Public Health Services, Enhanced Services and 
Local Pharmacy Services across the county – up to date 
service-mapping is critical in informing the commissioning 
process and in arriving at market entry decisions.  
 
 
 
 
Map of Pharmacy Provision and GPs. Title should read Map of 
Pharmacy Provision and Dispensing GPs. The use of grey and 
green colours on this map does not contribute to clarity. If the 
range of indices of Mass Deprivation were mapped in colours 
ranging from light yellow to brown and the service provider 
symbols were superimposed then the mapping of services would 
be more readable and usable when considering market entry 
applications. 
 
 
Q4. No – The draft PNA includes broad-brush statements on the 
ability of drawing on the essential services to meet needs 
without identifying the specific patient groups and wards/MSOAs 
that would further benefit from those services. The regulations in 
respect of the advanced and enhanced services do prescribe an 
element of targeting; however it remains speculative to suggest 
that most of the gaps in provision could be met by relying on 
essential services. The PNA would benefit from identifying gaps 
in provision and clearly setting out how they could be met by the 
commissioning of appropriate services in relevant 
wards/MSOAs.  
 

 
 
 
PH leads have identified 
gaps. Table 32 has 
signposted opportunities for 
CPs to provide.  
 
There is no identified gap in 
services to prevent Teenage 
pregnancy  
PH services are included in 
each section. 
 
 
 
 
 
Quote is referenced and 
included in the PNA. 
 
 
Noted. The population and 
demography statements are 
from the Herts JSNA. The 
JSNA weblink is added to the 
PNA as a hyperlink. 
 
 
 
Agreed signpost 
commissioners to consider 
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The organisation of the Gap Analysis would benefit from re-
structuring. Typically the information provided on service gaps is 
general to the whole of Hertfordshire rather than identifying gaps 
in specific wards or MSOAs. The gap analysis should be both 
clear and robust enough to assist with the determination of 
pharmaceutical applications for market entry. The inclusion of an 
identified need as well as identified potential services to meet 
the need should be considered. For example, the draft PNA 
states that “Teenage pregnancy rates have decreased across 
Hertfordshire but levels still remains high in some areas.” 
Despite this, that “identified gap” is not listed in the Gap 
Analysis. There are many examples similar to this throughout 
the document that flaw the clarity of this draft PNA.  
 
There are gaps within the evidence as it is only based on 
national information and not information that should be available 
within Hertfordshire.  
 
The quote is not referenced on p.19 and paragraph 2.3 is poorly 
written and should be amended so that this can be easily 
understood. The table would be more helpful if it contained 
current population projections in addition.  
 
The section on p.20 is not specific enough about what localities 
are being referred to. There is not enough evidence or 
appropriate referencing to support the following statements: 
“Hertfordshire has a fairly affluent population”, “Recent migration 
of workers from Eastern Europe, particularly Poland…” “There 
are some areas (particularly in Watford)…”.  
 
There are no references or evidence for the assertions made in 
any of the households, life expectancy of deprivation paragraphs 

JSNA issue. 
JSNA see separate sections 
for PH and primary care 
strategies in Table 32 at end 
of PNA 
 
 
 
 
Priorities of HWB in relation 
to pharmacy services-LPC  
provided details included in 
Appendix P. 
It is appropriate to highlight 
where essential & Advanced 
services can assist. Self-care 
& signposting added to Table 
32 under Falls. 
Immunisation: 
Commissioners can choose 
to increase level of service 
through enhanced services 
provided by all providers. 
Business Continuity plans are 
covered by Civil Contingence 
Act. Wording in PNA Section 
6.3.14 changed to reflect 
recommendations. 
There is little evidence of 
benefit of Monitored Dose 
Systems. 
An SLA is not within the 
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made on p.21.  
 
P.66 “The proportion of people from minority ethnic groups living 
in Hertfordshire has increased over the past decade. Numbers 
vary considerably across different area…”. This appears to be in 
direct contradiction to the information contained within p.20. The 
assertion on this page “While this PNA identified no gaps in 
pharmacy services…” is not backed up by evidence and would 
suggest that this is reviewed particularly as there is a wealth of 
evidence suggesting that diabetes, for example, is linked to a 
higher prevalence in minority ethnic groups. Where is the 
evidence for “over the next 20 years the population in 
Hertfordshire is expected to grow” with the New Developments 
section. This is also a repeat from an earlier section.  
 
There are no references about the health needs and gaps on 
p.25-26 and in particular how community pharmacy can support.  
 
Q5. Yes – It is inappropriate to recommend that community 
pharmacists should deal with those at risk of falls only through 
essential services. TO add in signposting & self-care to table 
 
 
 
 
 
Immunisation should be offered as alternate for all. There is no 
mention of the low target for healthy two and three years old 
which community pharmacy could support if commissioned: 
http://www.bbc.co.uk/news/health-30218926.  
 
What evidence is there to suggest that pharmacies must have 

scope of PNA. Noted for 
commissioners to decide. 
This element of medicines 
administration has been 
changed from inclusion only 
under care homes in the 
PNA. 
Other non NHS services eg 
delivery services included in 
the PNA in Section 5. 
 
 
Added into context chapter 
together with NHS England’s 
Five Year Forward plan. 
 
 
 
Carers section added to PNA 
in section 6.3.15 
 
 
Public Health Sexual Health 
Lead updated section 6.3.5 
 
References made to NHS 
winter pressures guidance, 
NHS 111 added to the PNA. 
NHS Commissioners are sign 
posted to potential services 
Community Pharmacies can 
provide to meet need in Table 
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robust business continuity plans in place?  
 
 
 
 
Consideration also needs to be given as to how community 
pharmacy can support older people through monitored dosage 
systems (MDS) used in the community. There has been an ever 
increasing demand and need for MDS in the community largely 
driven by an aging population. There needs to be a clear service 
level agreement and payment structure for MDS including 
inclusion and exclusion criteria to meet this need within the 
community. MDS should not just be mentioned within care 
homes. A more targeted service for care homes should be 
addressed through a commissioned service.  
 
 
 
Pharmacies often provide a “free” delivery service that is not 
commissioned that is called upon more and more by GPs and 
District Nurses to conserve their patient contact time but is 
adding pressure and resources to community pharmacy 
practices.  
 
There is no mention or reference to the national NHS Call to 
Action (p.25). The LPC would direct you to the Hertfordshire 
LPC response: http://www.hertslpc.org.uk/wp-
content/uploads/sites/66/2014/02/HERTS_LPC_CTA_response_
2014.pdf. This Call to Action should be used as a reference to 
add another key benefit on p.29: “Support to the under capacity 
in GPs to support general practice services”.  
 

32 
To add to table/ appendix P  
 
 
 
 
 
 
Included as vignette 
Under Diabetes 
Targeted MURs included in 
table 32 
 
 
Included link to Herts LPC 
website and local audits at 
section 2.7.2 
LPC to provide other 
examples of HERTS CP 
audits etc. to include in 
Appendix P 
Public Health Services 
provision by Community 
Pharmacies is included in 
Table 32 
 
Added reference in 
background section of PNA of 
how CP in Herts can help 
older people. Also addressed 
in separate PH sections. 
Separate section on carers to 
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There is very little mention of the support that community 
pharmacies currently provide to carers who have regular contact 
with their pharmacists.  
Q6. Yes 
Q7. N/A 
Q8. Yes – There is no mention of enhanced sexual health 
services that would benefit from being commissioned ie. HIV 
screening and condom distribution. 
 
There is no mention or evidence presented of how community 
pharmacy could help provide better quality and resilient urgent 
care through flu vaccinations, emergency supplies 
(http://psnc.org.uk/services-commissioning/locally-
commissioned-services/winter/) at NHS expense and a minor 
ailments scheme and the benefits this could bring to the local 
population: http://www.pharmacyresearchuk.org/waterway/wp-
content/uploads/2014/01/MINA-Study-Final-Report.pdf as 
recently evidenced by the Royal Pharmaceutical Society:  
http://www.rpharms.com/pressreleases/pr_show.asp?id=2342.  
There is also no mention of how community pharmacy can work 
smarter as a disposition within the NHS 111 work stream  
(http://www.england.nhs.uk/wp-content/uploads/2014/11/comm-
pharm-better-quality-resilient-urgent-care.pdf).  
There is a clear need for pharmacy support to long term 
conditions ie: 
• COPD (LPC audit: http://www.hertslpc.org.uk/wp-
content/uploads/sites/66/2013/10/COPD-Baseline-Audit-Report-
2013-14-Pharmacy-and-Patient.pdf and 
http://www.communitypharmacyfuture.org.uk/pages/copd_22972
4.cfm);  
• CVD: Hypertension    
• Diabetes (management of people with diabetes for 

be included plus reference in 
table 
 
Presentation has been 
improved within the PNA with 
refs to appendices and a 
revised summary. 
 
 
 
 
Agreed to publish the 
Executive Summary as a 
separate doc and include in 
full document. 
Glossary to be included 
 
Process section reworded to 
reflect that a virtual steering 
group was convened and 
contributions sought from all. 
Pharmacy and patient views 
included in PNA as Appendix 
L. 
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screening, improved adherence with medicines and reduced 
blood glucose levels or HbA1c): 
https://www.diabetes.org.uk/upload/Professionals/Publications/
Winter%202012/MedicineDigest-winter2012.pdf  
 
The draft PNA does not include a summary of the documented 
findings of the Overview and Scrutiny Committee which inquired 
into medicines management issues for vulnerable patients in the 
community in Hertfordshire.  
 
There is no mention of how community pharmacy can support 
the challenges outlined for identified public health needs and 
service provision (p.71-73). The health priorities identified by the 
Health and Wellbeing Board (p.23) should be referenced clearly 
as to what commissioning gaps there are for community 
pharmacy to support.  
 
Overall the opportunity for community pharmacies to further 
support carers has been missed particularly through medication 
reviews and how community pharmacists are well placed to 
support the identification and signposting for support of carers.  
 
 
 
 
 
Q9. Yes – The overall organisation and presentation of the 
document is confused. Whole sections are repeated in different 
sections that causes confusion for the reader that if are kept, 
need to be referenced to the relevant other section within the 
document. Tables are inappropriately numbered and references 
are not properly footnoted so it is confusing to ascertain the 

 
Included in final document. 
 
 
Noted. Further meetings were 
planned and took place on 22 
October, 11 December, and 
27 January. 
 
Noted. 
LPC comments are 
welcomed and have been 
discussed at several 
meetings, considered and 
incorporated where 
appropriate. 
 
Changed in PNA document 
 
Changed in PNA document 
 
 
Changed in PNA document 
 
 
 
 
Changed in PNA document 
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evidence.  
 
It feels as if the Executive Summary was completed before the 
document and that any evidence within the main body of the 
document has been written retrospectively.  
We would suggest that the Executive Summary is separated and 
becomes a document in its own right.  
The process underpinning the construct of the document is 
unclear and the document would benefit from a list of definitions 
to inform readers. There are examples of statements in the draft 
PNA which clearly demonstrate that parts of the document have 
been written without consultation with service providers or users: 
• P.35-36 The statement “In undertaking the PNA, the 
Hertfordshire HWB sought the views of a wide range of key 
stakeholders to identify issues that affect the commissioning of 
pharmaceutical services to meet local health needs and 
priorities”. This could be considered inaccurate as pharmacies 
and patients’ contributions have not yet been added. There is no 
reference as to how many times the steering group met and this 
is because the steering group did not meet and were only invited 
to a meeting at short notice. The final version of the draft was 
not shared with the LPC until 19 September 2014 which was 
then sent for consultation on 7 October 2014.  
• P.17 The text states “We have considered the responses 
from stakeholders…” but as previously identified the feedback 
from surveys of patient groups and pharmaceutical services 
providers has not yet been incorporated.  
• P.18 It is stated “The involvement of patient, carers and 
service users in the development of the Hertfordshire 
pharmaceutical needs assessment reflects this goal” – how can 
this be when this has not yet been incorporated within the 
document?  

Agreed Keep England ref in 
PNA. Up to date figures 
obtained and included in the 
PNA where available. 
 
 
 
Updated in PNA to reflect up 
to date amended MUR 
directions. 
 
Corrected in PNA document. 
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All of this suggests that the PNA may have been written without 
adequate consultation. Should this be the case, the LPC would 
have concerns that the PNA may not reflect the actual needs of 
the population and may only express policy makers’ perceived 
needs. In consequence this could reduce the validity of the PNA 
in informing future applications for inclusion in the 
Pharmaceutical List.  
 
The LPC is concerned that the draft PNA document is a cut-and-
paste version of the original PNA from 2011. The process for the 
2011 document was equally unsatisfactory and we would 
request a clear and transparent response to how the LPC 
comments and input will be considered and incorporated 
appropriately within the PNA for 2014.  
 
P.18 The second bullet point under the functions of the Local 
Authority should be amended to read “Commissioning public 
health services from community pharmacists”.  
 
P.28-29 Section 2.6 should be earlier in the document to identify 
the gaps. It is unclear why section 2.7 has been included here 
when this is context only or at the very least should be reference 
to the full discussion in the document later. There are very few 
references or evidence in this section which seems to indicate it 
is not based on any of the evidence previously presented. In 
section 2.7, the second sentence in the fourth bullet point needs 
to be reworded to “Pharmacists use these consultation rooms for 
a full range of services including MURs and NMSs” otherwise it 
seems to be saying that these rooms are only used for MURs 
and NMSs. In section 2.7, the fifth bullet point should read 
“Many pharmacists have taken on a wider public health role eg. 
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Locally commissioned to provide stop smoking services”.  
 
The expenditure in 2009/10 is very old on p.30 and we would 
strongly suggest more up to date figures are used. The 
reference to £35million spent on community pharmacy services 
would be more helpful if it was broken down about what 
pharmaceutical services the figure relates to. It would be more 
helpful if Hertfordshire figures were included within section 2.8 
instead of national figures only.  
 
P.60 “50% of all MURs completed” is out of date and needs to 
be updated in line with the new national settlement: 
http://psnc.org.uk/our-news/psnc-announcement-community-
pharmacy-funding-settlement-201415/.  
 
P.62 Please check that the statement “Pharmacists receive an 
initial payment of £750” is correct as the LPC believe that this no 
longer applies. Please check NMS guidance: 
http://psnc.org.uk/wp-
content/uploads/2013/06/NMS_guidance_Dec_2013.pdf and 
Drug Tariff VIC: 
http://www.ppa.org.uk/edt/November_2014/mindex.htm.  
 
The LPC shared their response with all 248 community 
pharmacies in Hertfordshire and the following have expressed 
their support for the comments submitted:  
 
1. Asda Pharmacy Hatfield, AL10 0JP  
2. Bell Pharmacy, CM21 9QD  
3. Borehamwood Pharmacy, WD6 2NY  
4. Boots Royston High Street, SG8 9AG  
5. Boots Pharmacy, CM23 3UL  
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6. Bridge Cottage Pharmacy, AL6 9EF  
7. Byrons, HP1 1QQ  
8. Cassiobury, WD17 3EA  
9. Chemilab, WD25 0EL  
10. Cheshunt Pharmacy, EN7 5DJ  
11. Coopers Chemist, SG2 0DJ  
12. Crown Pharmacy, AL3 7LW  
13. Crown Pharmacy, WD7 9LP  
14. Derek’s Pharmacy, AL1 3ET  
15. Elms Pharmacy, EN6 5DA  
16. Greenfield Pharmacy, WD18 6NT  
17. Grovehill Pharmacy, HP2 6BJ  
18. HH Dickman Chemist, HP4 1AG  
19. How Wood Pharmacy, AL2 2RA  
20. Jackmans Pharmacy, SG6 2NH  
21. JE Williamson Chemist, CM23 5EP  
22. Johns and Kelynack Limited, AL8 6AB  
23. Jupiter Chemist, HP2 5NX  
24. Leavesden, WD5 0BT  
25. Lloyds Pharmacy, CM23 3AG  
26. Lloyds Pharmacy, CM23 4EG  
27. Maltings Pharmacy Limited, AL1 3JB  
28. Manor Pharmacy, AL4 8AA  
29. Manor Pharmacy, AL5 1PU  
30. Manor Pharmacy, AL5 2TE  
31. Manor Pharmacy Elstree, WC6 3BY  
32. Manor Pharmacy Radlett, WD7 7LB  
33. Manor Pharmacy, SG6 3BX  
34. Markyate Pharmacy, AL3 8PB  
35. Metro Pharmacy, WD6 4EB  
36. Morrisons Pharmacy, AL1 4SU  
37. Morrisons Pharmacy, SG6 3TS  
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38. Onestop, WD24 5EH  
39. Parade Pharmacy, WD3 5RB  
40. Pyramid Pharmacy, WD24 5BH  
41. Quadrant Pharmacy, AL4 9RB  
42. Questmoor Pharmacy, EN6 5AT  
43. Riverside Pharmacy, WD3 1AR  
44. Rooneys Pharmacy, HP23 5BN  
45. Safedale Ltd, EN8 8NQ  
46. Safedale Ltd, WD6 4EB  
47. Salepick Ltd, EN6 4HT  
48. Stearns Pharmacy, SG1 3EF  
49. Swan Pharmacy, EN8 8NQ  
50. Taylors Pharmacy, AL1 4JE  
51. Tesco Pharmacy, EN6 2PB  
52. Tesco Pharmacy, HP1 4JS  
53. The Heath Pharmacy, WD23 1GE  
54. Triangle Healthcare (UK) Ltd, WD23 3PP  
55. Trinity Pharmacy, CM23 3AL  
56. Tudorken Ltd Chemist, WD24 6PQ  
57. Village Pharmacy, HP3 8QG  
58. Village Pharmacy, SG12 8AQ  
59. Wellswood Pharmacy, WD6 1PU  
60. Woodhall Pharmacy, HP2 7QH  
61. Woods, HP2 5SB 

Email Herts 
Community 
Pharmacy 
Contractor 

During the consultation period of this draft PNA, there has been 
a change in ownership of the following three pharmacies 
Springfield Pharmacy 
19 High Street 
Harpenden 
AL5 2RU 
Springfield Pharmacy 
31 Town Centre 

07/12/20
14 

Changes noted including 
changes in opening times in 
Appendix C 
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Hatfield 
AL10 0JT 
 
Springfield Pharmacy 
7 St Brelades Parade 
St Albans 
AL4 9RG 
  
These pharmacies are now owned by the Jade Pharmacy 
Group. The group has vast experience of operating community 
pharmacies, with 14 branches in the North West London area. 
The following changes are to be made to each branch: - 
 Harpenden 
Increase in opening hours on Mon-Fri: 09:00 to 18:30 
Sunday opening on market days (last Sunday of each month) 
Free prescription delivery service  
Free blood pressure and blood glucose testing 
Free Health checks 
  
Hatfield 
Increase in opening hours from Mon-Fri: 09:00 to 19:00 
Free prescription delivery service  
Free blood pressure and blood glucose testing 
Free Health checks 
 
St Albans 
Increase in opening hours from Mon-Fri: 09:00 to 18:30 with no 
lunchtime closing 
Free prescription delivery service  
Free blood pressure and blood glucose testing 
Free Health checks 
We will also be providing all essential, enhanced and advanced 
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services at these pharmacies. The Hatfield and St Albans 
branches are to be refitted over the next six months. 
 

Email Senior 
Partner 
Much 
Hadham 
Health Centre 

I would like to make some comments on section 4.1 (a) page 10 
regarding the Much Hadham and Hunsdon Wards; 
1. I am surprised to see that this ward (as in 2011) is designated 
as relatively deprived. I have worked here for 25yrs and Much 
Hadham is one of the most affluent villages in the UK but, I 
appreciate that, the village of Hunsdon is not necessarily so. 
2. I feel that there is adequate community pharmacy provision 
for this area, particularly when you see that there is a 
Sainsburys in Harlow, Essex (with in-house pharmacy) and 
Addisons pharmacy (next to Princess Alexandra Hospital and 
often open until midnight) both approximately 3 miles from the 
centre of Hunsdon. In addition, there is a community pharmacy 
in Stansted Abbotts. Both Harlow and Stansted Abbotts are easy 
to get to by both road and public transport. Indeed, patients from 
Bishop's Stortford often have to travel to Addisons pharmacy in 
the evenings because of their late opening. 
3. We run a dispensing service which is extremely well liked and 
valued by our patients, with regular medication collection times 
in Hunsdon village hall attended by an experienced dispenser. 

04/12/20
14 

The Deprivation score for this 
MSOA has been checked. 
 
The rationale is that 
dispensing doctors do not 
provide all the essential 
services of NHS 
pharmaceutical services. 
Alternative pharmacy 
provision is considered to be 
a significant travelling 
distance for patients. This 
view has not changed since 
the previous PNA 2011. 

Email 
 

Healthwatch 
Hertfordshire 

Q1. Yes 
Q2. The information included is helpful. Suggested additions and 
clarifications are detailed below.  
Q3. It would be useful to have a clearer and more prominent 
indication of the geographical coverage of enhanced and locally 
commissioned services. The spread of contractors is detailed 
clearly, but it’s not clear (beyond the total number) where the 
gaps are in terms of additional services. For example, it would 
be useful to know where the 17 Healthy Living Pharmacies are 
located. Perhaps notable gaps could be highlighted in the main 

 A list of HLP is provided in 
section 5.1.3 
Herts CC mapping aim to 
produce more detailed 
mapping of PH services 
 
Questionnaire data is 
included in Appendix M 
CPs are required by NHS 
England to undertake patient 
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report? It is quite hard to understand from looking at the 
appendix, which only lists contactors which offer additional 
services. 
Q4. It’s not clear how patients’ views are represented within this, 
in its current form. Could there be more emphasis on usage of 
pharmacies and patient satisfaction? Will the data from the 
questionnaires in the appendices be included in the final 
version? This consultation asks the public to comment on the 
PNA document, rather than their use and satisfaction with 
current provision.  
Q5. No 
Q6. Pharmacies are community hubs and valued by the people 
who use them for their convenience and ease of access, beyond 
the dispensing service offered. The model of pharmacy provision 
needs to understand this aspect. 
Q7. N/A 
Q8.  
• More examples of partnership working and evidence of 
innovative models from other areas. 
• The level of ambition for improvement, innovation and 
integration could be clarified. Where activity and plans are 
described it’s not always clear if this is current practice, a 
planned development or aspiration. 
• The ‘Future Developments’ section could include more 
detail of the specific role/relevance for pharmacy of current 
integration programmes. 
Q9. Pharmacies are increasingly key to the delivery of primary 
care and opportunities need to be taken to be ambitious around 
the role of pharmacies in easing the pressure elsewhere in the 
system. Innovative models from other areas could be examined 
to look at how we can be more creative in Hertfordshire. 
Pharmacies are valued sources of support in the community and 

satisfaction questionnaire on 
an annual basis.  
Pharmacy services are 
described within the different 
elements of the NHS 
contract. Noted that some 
pharmacies also provide non 
NHS services. 
Examples of services 
provided by CPs included in 
the PNA. Literature review of 
CP services include as 
Appendix R. 
Noted 
 
 
Noted where gaps in services 
are identified and where 
pharmacy services can fill 
these gaps this is 
summarised in the summary 
table 32. 
 
 
 
This is for commissioners to 
decide. 
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offer more than dispensing services. As a trusted first point of 
contact with the health system, there is a lot of potential for them 
to support the wider health agenda. This seems like an 
opportunity missed to promote a more innovative approach and 
exploiting the potential of pharmacies to be a key player in 
primary care. The relationship between pharmacies and the rest 
of the care system is crucial and ways for GPs and other 
professionals to work better with pharmacies should be pursued. 
For example, better signposting to pharmacies could ease the 
pressure on more intensive services around the point of hospital 
discharge, when confusion around changes to medication is a 
readmission risk. And could more signposting and promotion of 
pharmacy services reduce pressure on GP services? 

Email Associate 
Director 
Commissioni
ng Primary 
Care Projects 
ENHCCG 

• Make prominent the role community pharmacy could 
potentially play in improving dementia care 
• Reference NHS five year forward view 
• Reference ENHCCG draft primary care strategy 
• Where reference to the quality of local pharmacy services 
is made are there any metrics/intelligence reviewed to support 
this (other than patient survey). 
 
 
• 60,000 patient safety medn incidents Jan 2005 – June 
2006: are there any more up-to-date figures? What % of these 
involved community pharmacy? 
 
 
• Bottom page 42 GP extended hours – there are also extended 
hours currently provided in some localities as part of winter 
pressure services (however these are seasonal not permanent) 
• Page 44 ENHCCG also has a GP Acute In Hours Visiting  
Service (AIVS)  

 Dementia section included in 
PNA in section 6.3.6 
NHSE 5 year forward view & 
ENHCCG primary care 
strategy included in the 
context section of the PNA. 
The annual contractual 
Patient survey is key 
evidence 
Up to date data included from 
The NHS National Reporting 
and Learning Service. 
Noted 
 
Noted 
Added to Section 5.1.1 of 
PNA. 
Flu: This is a 
commissioning/provider 
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• Appears none of the 100 hours pharmacies page 52/53 
currently offer flu vac – would there be merit in terms of 
improving patient care to develop this? 
 

decision. At least 3 x100 
pharmacies provide flu 
vaccination service in 2014-
15 

Email DPH Public 
Health, Herts 
CC 

Consideration of the need for a pharmacy on the University of 
Herts (UoH) site to meet potential and particular needs of 
students. 

 The Campus Pharmacy on 
the UoH site is run as a 
private pharmacy and is 
commissioned by Herts 
County Council to provide the 
following public health 
services 
• Stop smoking 
• Sexual health services 
• Alcohol IBA (pilot site) 
The pharmacy is also 
commissioned to provide 
seasonal flu vaccinations. 
The current non-NHS 
pharmacy opens from 10.00 
– 14.00. (Pharmacies with an 
NHS contract are required to 
be fully compliant with the 
NHS Pharmaceutical services 
regulations and remain open 
for a minimum of 40 hours 
per week.)  
The meeting on 11.12.14 
discussed the following: 
1. There have been three 
previous applications for an 
NHS pharmacy at this site to 
Herts PCT and also to NHS 
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England.  The applications 
have been declined and the 
applicant on each occasion 
has appealed to the NHS 
litigation authority (NHSLA).  
2. Each appeal results in a 
redetermination of the 
application by the NHS 
appeals authority. The 
appeals have on each 
occasion upheld the decision 
of the commissioning 
authority. ie the applications 
have been declined. 
3. There are 4 other NHS 
pharmacies accessible within 
1 mile of the university 
including a 100 hour Asda 
pharmacy in Hatfield.  
4. A pharmacy sited within 
the university campus may 
present potential restricted 
access to the public.  
5. A new pharmacy provider 
was approved sited in High 
View, Hatfield that opened in 
January 2015. (see below) 
The draft PNA recognises 
that following the closure of a 
pharmacy at High View and 
also taking into account the 
needs of the population within 
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this locality in Hatfield that 
when considered together 
this might suggest that this 
population may currently 
have marginally less than 
adequate provision of 
pharmaceutical services and 
may therefore benefit from a 
new pharmacy provider in the 
locality.  
 
However further to the 
meeting, NHS England has 
confirmed that an approved 
application for a pharmacy to 
be sited at High View Hatfield 
– less than 1 mile’s walking 
distance from the University 
campus site at College Road 
opened in January 2015. It is 
anticipated that this would 
therefore meet apparent need 
for the population within this 
locality. 
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Letter from Herts LPC received 5 .12.14, 
 

HERTFORDSHIRE LOCAL PHARMACEUTICAL COMMITTEE 
 

Chair Girish Mehta MRPharmS; Executive Officer Helen Musson 
 Unit 8 Weltech Centre,  

Ridgeway,  
Welwyn Garden City,  

Herts,  
AL7 2AA  

Tel: 01707 390095  
Fax: 01707 390124  

Email: info@hertslpc.org.uk  
www.hertslpc.org.uk  

Pauline Walton  
Interim Assistant Director & Head of Pharmacy & Medicines Optimisation  
NHS East and North Herts CCG  
Charter House  
Parkway  
Welwyn Garden City  
Hertfordshire  
AL8 6JL  
By email  
5 December 2014  
 
Dear Pauline,  
Hertfordshire Pharmaceutical Needs Assessment (PNA)  
We are writing on behalf of the Local Pharmaceutical Committee. We would like to express 
our serious concerns about the process that led to the development of the draft PNA 
consultation in 2014.  
We appreciate that this has been a difficult time for you and your team as you have 
transitioned from the Commissioning Support Unit to the two Clinical Commissioning 
Groups in Hertfordshire. We also recognise that the transition from PCT to NHS England and 
Public Health functions has been challenging and that this is a new area for the newly 
formed Health and Wellbeing Board. We wish to work closely with the Health and Wellbeing 
Board to ensure that their priorities are supported and met by community pharmacy in 
Hertfordshire.  
Since May 2014 the LPC has continually been requesting an update on the PNA process. 
There has been no meeting of the steering committee that includes the LPC. The LPC has 
been as supportive as possible within this process encouraging all contractors to respond to 
the pharmacy questionnaire including sending it hard copy to each pharmacy.  
The draft consultation document first came to the LPC (and the entire steering committee) 
on 19 September 2014 and then the consultation document was published on 7 October 
2014. This is an unacceptably short timescale especially as the document runs to over 100 
pages and the steering group members were not prepared for when the draft would be 
coming to them for comment. The LPC raised concerns about the incomplete nature of the 
document particularly in reference to the public health section but wanted to be pragmatic 
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and support the consultation in going forward. There was one update paper sent to the 
group in late August 2014. There was no opportunity for all members of the steering group 
to feed in and make the PNA a more robust document. We feel that this has led to a repeat 
of the previous PNA document from 2011 when there have been significant changes.  
The LPC is concerned that the lack of consultation and discussion with key stakeholders has 
led to a biased and challengeable document that does not address appropriately 
pharmaceutical need within Hertfordshire. We would like to request reassurance that the 
document will be fully updated following consultation from all key stakeholders and that the 
LPC will be involved in this process.  
 
We would like to request reassurance that the document will be fully updated following 
consultation from all key stakeholders and that the LPC will be involved in this process.  
Yours sincerely,  
 
Girish Mehta      Helen Musson  
Chair Hertfordshire LPC            Executive Officer Hertfordshire LPC   
 
Cc: Jim McManus, Director of Public Health, Hertfordshire County Council  
Joel Bonnet, Deputy Director Public Health, Hertfordshire County Council
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Response to LPC Letter dated 

 
Girish Mehta & Helen Musson 
Hertfordshire Local Pharmaceutical Committee 
Unit 8 Weltech Centre 
Ridgeway 
Welwyn Garden Centre 
AL7 2AA 
 
 
Dear Girish & Helen 
 
Hertfordshire Pharmaceutical Needs Assessment (PNA) 
 
Thank you for your letter of 5 December 2014 expressing concern about the 
PNA development. As you know the PNA process, which locally began in 
April 2014, is defined by the regulations including the need to undertake a 60 
day consultation which we have undertaken from 7th October 2014 until 7th 
December 2014. 
 
Communications supporting the development of the PNA have been through 
a “virtual steering group” where stakeholders and steering group members 
have effectively contributed.  Members of the virtual steering group including 
the LPC, HCC Public Health topic leads, Herts Healthwatch, Herts Valleys 
and East and North Herts Clinical Commissioning Groups,  and NHS England 
area team and Public Health England have been invited to contribute and 
have been involved at stages throughout  the PNA’s development and 
continue to be so.   
 
We are grateful for the LPC’s comments to the formal consultation which 
together with those of all other stakeholders have been considered and taken 
into account, and further discussed at our PNA stakeholder meeting at County 
Hall on 11 December 2014. Thank you again for attending that meeting where 
we were also able to discuss your concerns more fully.  

 
 
 
 
 
 
 
 
26 January 2015 
 
 
 

 
Charter House 

Parkway 
Welwyn Garden City 

Hertfordshire 
AL8 6JL 

 
pauline.walton@enhertsccg.nhs.uk 

Direct Line:  01707 369460 
 

http://www.enhertsccg.nhs.uk 
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The engagement of the LPC and its constituent members is valued and it is 
recognised that community pharmacy can make a significant contribution to 
meet the health needs of the population of Hertfordshire, particularly as more 
healthcare is delivered with a primary care focus.  

 
As you know we have arranged a final stakeholders’ meeting on 27th January 
2015, that you are attending which will allow us to see that all comments and 
agreed amendments have been incorporated into the final PNA. 
 
Yours sincerely 
 
 
 
Pauline Walton 
Assistant Director & Head of Pharmacy & Medicines Optimisation (Interim) 
East & North Herts CCG 
 
 
CC  Jim McManus   Director of Public Health, Herts County Council 
 Dr Joel Bonnet  Deputy Director of Public Health, Herts county Council. 
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Hertfordshire LPC Audits and examples of local and national 
services 
 
 
The following links provide examples of local Herts LPC audits and other national examples of 
services that may be commissioned from Community Pharmacy Contractors. 
 
 
COPD 
http://www.hertslpc.org.uk/wp-content/uploads/sites/66/2013/10/COPD-Baseline-Audit-Report-2013-14-
Pharmacy-and-Patient.pdf 
 
http://www.communitypharmacyfuture.org.uk/pages/copd_229724.cfm 
 
Diabetes  
https://www.diabetes.org.uk/upload/Professionals/Publications/Winter%202012/MedicineDig est-
winter2012.pdf 
 
Seasonal Flu Vaccination & Emergency Medicines Supplies 
http://psnc.org.uk/services-commissioning/locally-commissioned-services/winter/ 
 
Minor Ailments Service 
http://www.pharmacyresearchuk.org/waterway/wp-content/uploads/2014/01/MINA-Study-Final-
Report.pdf 
 
http://www.rpharms.com/pressreleases/pr_show.asp?id=2342 
 
Self Care  
http://psnc.org.uk/our-news/lpc-news-nel-lpc-selfcare-pharmacy-conference/  
 
NHS 111 –signposting to community pharmacy. 
http://www.england.nhs.uk/wp-content/uploads/2014/11/comm-pharm-better-quality-resilient-urgent-
care.pdf.  
 
 
Supporting carers 
http://psnc.org.uk/our-news/pharmacies-have-identified-over-100-carers-in-first-two-months-of-
pilot-project/  
 
 
Community Pharmacy working with GPs to improve patient care. 
http://www.rpharms.com/public-affairs-pdfs/RPSRCGPjointstatement.pdf 
 
The contribution of community pharmacy to improving the public’s health summary report of the 
literature review 1990-2007 
http://eprints.nottingham.ac.uk/1576/1/The_contribution_of_community_pharmacy_to_improving_t
he_public%27s_health._Evidence_Base_Report_7.pdf 
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Debate & Analysis 
 

Management of patients with hypertension: 
 

general practice and community pharmacy working together 
 
 
 

Community pharmacy is a highly skilled 
resource that is untapped. As the 
dispensing process is further mechanised 
and drug costs squeezed, pharmacists 
could be performing more complex tasks 
than currently by contributing to clinical 
care and health improvement. This could 
enable GPs to change their case mix, 
allowing primary care to achieve more, as 
set out in the recent joint statement from 

 
 
“... pharmacists could be performing more complex 
tasks than currently by contributing to clinical care and 
health improvement. This could enable GPs to change 
their case mix, allowing primary care to achieve more ...” 

the Royal College of General Practitioners 
(RCGP) and  the  Royal Pharmaceutical 
Society (RPS).1 In Scotland, the Chronic 
Medication Service is a good example and 
will, ultimately, encompass prescribing. 
From 2015 all schools of pharmacy will 
have prescribing competencies embedded 
in their curricula. In England, the Medicines 
Use Review (MUR) and the New Medicine 
Service (NMS) represent a first step in the 
process. 

However, the NHS is limited by capacity 
and cost. It is seeking to transfer work from 
expensive environments, like  hospitals, 
to more cost-effective environments, like 
general practice. At Woolpit Health Centre 
(Richard West’s practice), the consultation 
rate per patient/year has increased from 
5.6 to over 6, and average time per patient 
has exceeded 11 minutes during the last 5 
years. 

Pharmacists are trained in the use of 
medicines  and  to  reduce  risk,  and  are 
effective  at  ensuring  best  practice  is 
implemented. A shift to risk management 
needs  to  go  alongside  taking  on  more 
clinical responsibility for the care of patients. 

General practice and community 
pharmacy  could  work  together  on  the 
management   of   the   chronic   disease 
with the greatest prevalence in the UK: 
hypertension.  The  British  Hypertension 
Society says that 32% of men and 29% of 
women are affected.2   At Woolpit Health 
Centre 2400 patients, out of 14 000, have 
the condition. Accepting the argument in 
Wald and colleagues’ work,3,4 that there is a 
case for reducing the blood pressure of the 
entire population aged >50/55 years, this is 

a key area of work for prevention in which 

the  National  Institute  for  Health  and 
Care Excellence (NICE) for managing 
hypertension.6 The Quality and Outcomes 
Framework (QOF) requires that patients 
get: 

 
• their  blood  pressure  measured  every 

9 months; 
• advice about diet and exercise; 
• weight management; 
• their cardiovascular disease (CVD) risk 

assessed, as appropriate; 
• a review/monitoring of the drug being 

taken; and 
• discussion about adherence and side- 

effects. 
All of the tasks are within the 

competencies of a pharmacist. 
It would be sensible to divide patients into 

two groups: 
 

1. those who only have hypertension and 
are controlled on three drugs or fewer; 
and 

2. the remainder. 
 
 

Our intention is to distinguish between 
those patients not  taking  medication 
as recommended, and those with 
physiologically complex needs. 

Community pharmacy could be asked 
to manage the first group. After diagnosis 
or stabilisation in general practice, the 
pharmacist  would  be  asked  to  monitor 

the patient and carry out all the necessary 
investigations. If the patient’s condition 
changes they should be referred back to 
the practice. The patient’s hypertensive 
therapy should then be maximised along 
an agreed pathway. If the patient at any 
time develops a secondary condition, or any 
complications, then the practice would take 
back responsibility. 

There are a number of obstacles to 
overcome, notably the lack of an appropriate 
communication system between pharmacy 
and general practice. Clear protocols 
need to be adopted to determine which 
professional would be responsible for the 
patient at the key stages of the pathway, 
like the current shared-care agreements 
between hospital consultants and GPs for 
certain drugs. 

A cultural change would also be required. 
There is no doubt that where clinicians 
know each other and communicate well, 
the patient benefits. Most surgeries refer 
to a limited number of hospitals, if they 
believe the patient requires their particular 
expertise. The same would need to happen 
with general practice and community 
pharmacy. The pharmacy  would  need 
to take long-term responsibility for the 
patients it is monitoring, requiring some 
form of list system. This will mean a change 
in the risk profile for pharmacists, including 
appropriate indemnity insurance. 

There will be a cost associated with this. 
Contractorswillneedtobepaidatapremium 
in the first few years, for establishment 
costs and to encourage pharmacies to take 

workload will increase. In addition, Barbara 
Starfield5 argued that, although this is an 
important area of work, costly medical 
skills are being wasted on hypertension and 
lipid management. The NHS Health Check 
approach is symptomatic of this. 

Clear   guidance   is   available   from 

“General practice and community pharmacy could 
work together on the management of the chronic 
disease with the greatest prevalence in the UK: 
hypertension.” 
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“There are a number of obstacles to overcome, notably 
the lack of an appropriate communication system 
between pharmacy and general practice.” 

ADDRESS FOR CORRESPONDENCE 
Matthew Isom 
Dispensing Doctors’ Association, Low Hagg Farm, 
Starfitts Lane, Kirkbymoorside, YO62 7JF, UK. 
E-mail:  matthew.isom@dispensingdoctor.org 

 
 
 
 

on the work. Surgeries currently receive 
some money for managing patients via the 
QOF. However, changing where patients 
are managed will not reduce the costs or 
workload in general practice, because work 
will be transferred from secondary care to 
replace them. It will create capacity, which 
is just as important. The transfer of money 
needs to come from secondary care. 

The other major challenge is finding the 
time for the pharmacist to do this work. 
Currently the pharmacist’s work can be 
divided into four areas: 

 
1. dispensing medicines; 
2. management of the business; 
3. provision of pharmacy services, some 

pre-booked; and 
4. advice to patients. 

 
 

This work would mean that the 
pharmacist would not be as available to 
patients who walk in off the street, so 
different pharmacies may have to specialise 
in different services. It seems clear that 
pharmacists need to delegate more of the 
work of dispensing either to a pharmacy 
technician, or to  automated  technology, 
in order to free up time in line with the 
thinking in the Responsible Pharmacist 
Regulations. [These regulations came into 
force in October 2009, creating a legal duty 
for the pharmacist to ensure the safe and 
effective running of the pharmacy at all 
times.] 

The community pharmacy’s contractual 
framework needs to encourage automation 
of the dispensing process. There needs 
to be a robust mechanism in place to 
ensure that contractors get paid when they 
take on extra work, allowing the pharmacy 
to take the risk and general practice to 
release the work, knowing that they can 
maintain income by taking on work from 
secondary care. Over the past 3 years work 
has been transferred, but practice incomes 
have fallen while hospital budgets have 
increased. This will cause resistance to any 
change as everyone tries to protect their 
income. 

Good communication between GP and 

pharmacy is essential, ideally by sharing 
of the patient record. Despite the recent 
announcements about the NHS going 
paperless by 2017, a paper-based system 
(like that for maternity care) could be a good 
short-term solution, backed up by letters. 
In addition: 

 
1. a clear and simple pathway should be 

developed for all involved to follow; 
2. there should be an acceptance  that 

one practice may choose to work with 
one pharmacy and vice versa, with the 
pharmacist even performing the work in 
the GP practice; and 

3. a pilot should be undertaken that would 
be subject to full academic evaluation. 
This should not hamper work that is 
obviously viable where professionals are 
prepared to cooperate. The NHS cannot 
afford to wait for another decade to see 
progress across primary care. 

 
 

The NHS needs to continue to evolve if 
it is to be able to cope with the changing 
expectations of the people who use it. 

 
Richard West, 
Partner, Woolpit Health Centre, Suffolk, Chairman, 
Dispensing Doctors’ Association. 

 
Matthew Isom, 
Chief Executive, Dispensing Doctors’ Association. 
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F Code Pharmacy Address Address 1 Town County Post Code

FHL52 Abbots Langley Pharmacy 78 High Street Abbots Langley Hertfordshire WD5 0AW

FD714 Abc Pharmacy Vancouver Road Turnford Hertfordshire EN10 6FD

FQF86 Ashwell Pharmacy Unit 2 22 High Street Ashwell Hertfordshire SG7 5NW

FDG33 Bedwell Pharmacy 113 Bedwell Crescent Stevenage Hertfordshire SG1 1NA

FY170 Bell Chemist 21B Bancroft Hitchin Hertfordshire SG5 1JW

FA821 Boots 9 St Peters Street St Albans Hertfordshire AL1 3DH

FJL44 Boots 47 Town Centre Hatfield Hertfordshire AL10 0LD

FCQ86 Boots 23-25 High Street Harpenden Hertfordshire AL5 2RU

FJJ76 Boots 31 The Howard Centre Welwyn Garden City Hertfordshire AL8 6HA

FRV59 Boots 16-18 Potter Street Bishop's Stortford Hertfordshire CM23 3UL

FRW21 Boots Brookfield Centre Halfhide Lane Cheshunt Hertfordshire EN8 0NN

FRJ54 Boots Waltham Cross Shopping Pavillion Waltham Cross Hertfordshire EN8 7BZ

FG698 Boots 149 Marlowes Hemel Hempstead Hertfordshire HP1 1BB

FPJ31 Boots 192 High Street Berkhamsted Hertfordshire HP4 3AP

FNX42 Boots 43-45 Queensway 125 Uxbridge Road Stevenage Hertfordshire SG1 1DN

FTK88 Boots Unit 1C Roaring Meg Retail Park Stevenage Hertfordshire SG1 1XN

FK502 Boots 17 Bircherley Green Hertford Hertfordshire SG14 1BN

FG165 Boots 7 High Street Hitchin Hertfordshire SG5 1BH

FEY31 Boots 6-10 Commerce Way Letchworth Hertfordshire SG6 3EJ

FJF71 Boots 38 High Street Royston Hertfordshire SG8 9AG

FE997 Boots 147 Harlequin Centre High Street Watford Hertfordshire WD17 2TR

FTV61 BRIDGE COTTAGE PHARMACY Bridge Cottage Surgery 41 High Street Welwyn Hertfordshire AL6 9EF

#N/A Campus Pharmacy University of Hertfordsh College Lane Campus Hatfield Hertfordshire AL10 9AB

FDD60 Cassiobury Pharmacy 53 Langley Way Cassiobury Watford Hertfordshire WD17 3EA

FEG20 Chemilab Pharmacy Ltd 103 North Approach North Orbital Road, Garston Watford Hertfordshire WD25 0EL

FT020 Cheshunt Pharmacy 21 Cromwell Avenue Cheshunt Hertfordshire EN7 5DJ

FV334 Codicote Pharmacy 123 High Street Codicott Hertfordshire SG4 8UB

FPC23 Croft Chemist Croft Chemist 25 High Road Wormley Hertfordshire EN10 6HT

FVF22 Delite Chemists 4 Money Hill Parade Uxbridge Road Rickmansworth Hertfordshire WD3 7BQ

FNJ92 H H Dickman and Son 224 High Street Berkhamsted Hertfordshire HP4 1BB

FJD61 Imed Pharmacy 12 Hallows Crescent Hayling Road South Oxhey Hertfordshire WD19 7NT

FA883 Jackmans Pharmacy 10 Ivel Court Jackmans Estate Letchworth Hertfordshire SG6 2NH

FXM40 Jhoots Pharmacy 3 Lloyds Court Highfield Park St Albans Hertfordshire AL4 0AZ

FQM19 Jhoots Pharmacy Unit 4 Whitehorse Lane Great Ashby Stevenage Hertfordshire SG1 6NH

FKT89 Johns and Kelynack Ltd Waitrose Store Bridge Road Welwyn Garden City Hertfordshire AL8 6AB

FL091 Kean Pharmacy 57-59 Dellsome Lane Welham Green Hertfordshire AL9 7DY

FJR31 Leavesden Pharmacy 14 Katherine Place College Road Abbots Langley Hertfordshire WD5 0BT

FC400 Lex Pharmacy Unit 2 Stockwell Lodge Medical Village Rosedale Way Cheshunt Hertfordshire EN7 6QQ

FC832 Lister Chemists 31-33 High Road Bushey Heath Hertfordshire WD23 1EE

FAA47 Lloyds Pharmacy 84 Haldens Welwyn Garden City Hertfordshire AL7 1DD

FYM08 Lloyds Pharmacy 35 South Street Bishop's Stortford Hertfordshire CM23 3AG

FXN52 Lloyds Pharmacy Thorley Neighbourhood Bishop's Stortford Hertfordshire CM23 4EG

FKE07 Lloyds Pharmacy 1-4 Limes Court Hoddesdon Hertfordshire EN11 8EP
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F Code Pharmacy Address Address 1 Town County Post Code

FFV36 Lloyds Pharmacy 4-6 Fawkon Walk Hoddesdon Hertfordshire EN11 8TJ

FEX42 Lloyds Pharmacy 16 The Broadway Mutton Lane Potters Bar Hertfordshire EN6 2HT

FJY68 Lloyds Pharmacy 38 The Queens Square Adeyfield Hemel Hempstead Hertfordshire HP2 4ER

FL602 Lloyds Pharmacy Everest House Surgery Everest Way Hemel Hempstead Hertfordshire HP2 4HY

FLH81 Lloyds Pharmacy 66 High St Tring Hertfordshire HP23 4AG

FGP13 Lloyds Pharmacy 20 Chapel Street Tring Hertfordshire HP23 6BL

FHE66 Lloyds Pharmacy Unit 1 J Sainsbury Superstore Magpie Crescent, The Poplars Stevenage Hertfordshire SG2 9RZ

FY639 Lloyds Pharmacy 133 London Road Knebworth Hertfordshire SG3 6EX

FC206 Lloyds Pharmacy 148 London Road Knebworth Hertfordshire SG3 6EY

FGQ55 Lloyds Pharmacy 41 Bancroft Hitchin Hertfordshire SG5 1LA

FJH92 Lloyds Pharmacy 67 Norton Way Letchworth Hertfordshire SG6 1BH

FKH38 Lloyds Pharmacy Astonia House High Street Baldock Hertfordshire SG7 6BP

FJF71 Lloyds Pharmacy 38 High Street Royston Hertfordshire SG8 9AG

FN613 Lloyds Pharmacy 188 New Road Croxley Green Hertfordshire WD3 3HD

FND95 Manor Pharmacy 2 High Street Wheathampstead Hertfordshire AL4 8AA

FKT16 Manor Pharmacy 42-44 The Broadway Letchworth Hertfordshire SG6 3BX

FL071 Manor Pharmacy Corner Shop B High Street Elstree Hertfordshire WD6 3BY

FXJ42 Manor Pharmacy 363 Watling Street Radlett Hertfordshire WD7 7LB

FD192 Morrison Pharmacy 244 Hatfield Road St Albans Hertfordshire AL1 4SU

FMT82 Morrisons Pharmacy Morrison’s Supermarket Broadway Letchworth Hertfordshire SG6 3TS

FH780 Nash Chemist 54 Long Chaulden Hemel Hempstead Hertfordshire HP1 2HX

FY022 Normandy Chemist 52 Waverley Road St Albans Hertfordshire AL3 5PE

FAJ78 Parade Pharmacy 18 Main Parade Chorleywood Hertfordshire WD3 5RB

FGT76 Pyramid Pharmacy 85/89 Shenley Road Borehamwood Hertfordshire WD6 1AG

FJ291 Quadrant Pharmacy 17 The Quadrant Marshalswick Lane St Albans Hertfordshire AL4 9RB

FJ603 Riverside Pharmacy 135 High Street Rickmansworth Hertfordshire WD3 1AR

FQ251 Safedale Ltd 6 Clayton Parade Turners Hill Cheshunt Hertfordshire EN8 8NQ

FD707 Safedale Ltd 11-13 Leeming Road Borehamwood Hertfordshire WD6 4EB

FJ874 St Albans Pharmacy 197 Cell Barnes Lane St Albans Hertfordshire AL1 5PX

FTG86 Stevenage Pharmacy 12A Emporers Gate Stevenage Hertfordshire SG2 7QX

FNX42 Superdrug Stores Plc 43-45 Queensway 125 Uxbridge Road Stevenage Hertfordshire SG1 1DN

FWX89 Superdrug Stores Plc 40 Eastcheap Letchworth Hertfordshire SG6 3DA

FKX56 SuperDrug Stores Plc 22-24 The Parade High Street Watford Hertfordshire WD17 1AA

FMK65 Taylors Pharmacy 67 Hatfield Road St Albans Hertfordshire AL1 4JE

FGM13 Tesco In-Store Pharmacy Jarman Way Hemel Hempstead Hertfordshire HP2 4JS

FL933 Tesco Pharmacy Old North Road Royston Hertfordshire SG8 5UA

FKE08 Tesco Superstore Shenley Road Borehamwood Hertfordshire WD6 1JG

FMF53 The Co-Operative Pharmacy 14 Maidenhead Street Hertford Hertfordshire SG14 1DR

FMR14 The Heath Pharmacy 104 High Road Bushey Heath Hertfordshire WD23 3GE

FD876 Triangle Healthcare Pharmacy 29 Harcourt Road Bushey Hertfordshire WD23 3PP

FL884 Trinity Pharmacy 87 South Street Bishop's Stortford Hertfordshire CM23 3AL

FVX66 Warecross Pharmacy 40 Christian Close Hoddesdon Hertfordshire EN11 9FF

FD297 Your Local Boots Pharmacy 31 Cole Green Lane Welwyn Garden City Hertfordshire AL7 3PP

FVT85 Your Local Boots Pharmacy 694 Goffs Lane Goffs Oak Hertfordshire EN7 5ET

FAN45 Your Local Boots Pharmacy 120 Queen Street Hitchin Hertfordshire SG4 9TH

FGD16 Your Local Boots Pharmacy Burns Road Royston Hertfordshire SG8 5PT
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